From: David Cook, Vallejo, CA

Subject: Electronic Fund Transfers

Comments:
Feb 22, 2009

Federal Reserve Board Email comments
Dear Email comments,

My bank (citibank)just placed a block on my account for being overdrawn
$25. $25.00!!! went to the ATM on saturday Feb 21 2009 to make a
deposit and the machine told me it couldnt make transaction and to call
bank with a code.They told me my atm access was blocked because | was
overdrawn $25 and i had to wait until monday and GO INTO the branch to
make the deposit. and if other debits come in between now and monday,
that i will incur additional OD fees. This is just wrong. | have been a
customer of theirs for twelve years now and this has never happened
before and i am extremely angry. the banking and credit card companies
are the only business in the world where you can have extremely unhappy
customers and still survive. | am a business man myself (kitchen and

bath remodeler) and i wouldn"t survive one day if | treated my

customers like the banks and credit card companies treat theirs. is

this the reward we get for bailing them out?It must be nice to have the
billions of bailout dollars of our hard earned tax dollars so they

don"t have to care about how thier customers feel and block our

absolutely NOTHING that can be done about it. | also recently opted out
of their raising my interest rate (11.9% to 19.9%) on my citibank

credit card(EVERY ONE of my cards has recently been raised to 19.9%
from 9.9% -14%) for absolutely no reason (my credit score was 750 and
is now 720 because of this action alone),except that they could and
there is nothing anybody can do about it. even then as far as the

credit reporting agencies are concerned, | will be the bad guy for
closing my account, not the credit card companies for raising my
interest rate for absolutely no reason. | am sick and tired of being
walked all over for just trying to make an honest living and pay our

bills. the corporate greed in this country makes us the laughing stock

of the world. and it is these practices that will eventually bring this

great country to its knees unless something is done to help protect the
common man from the atrocities of the banks and credit card
companies.extremely frustrated in Vallejo, CA

Please allow me the chance to opt-in to overdraft services. This is the
only way that | will truly feel protected.

Sincerely,

Mr. David Cook
Vallejo, CA 94591-7448



