From: Don Hevier, Chandler, AZ

Subject: Electronic Fund Transfers

Comments:
Feb 26, 2009

Federal Reserve Board Email comments
Dear Email comments,

As a victim of credit card fraud twice, | opened a new checking account
for online bill payments and restaraunt use. | keep no more than $100

in the account. An order | had verbally cancelled with a customer

service rep was shipped in error & charged to my account. | had to

not only pay to have it returned, | also had to pay Bank of America a

fee. | asked BoA to modify the account so that it can NEVER be
overdrawn, but they refused telling me they would let it be overdrawn

to "about" $500.00. Why can't | set the maximum overdraw and why can't
that be $0.00 ?

Please allow me the chance to opt-in to overdraft services. This is the
only way that | will truly feel protected.

Sincerely,

Mr. Don Hevier
Chandler, AZ 85224-2505



