
Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

Hello, At my old bank, Citizens Bank of PA, I paid in excess of
$3000 in overdraft fees over a period of about 6 mos. The reason
that I paid so much is due to the way bank fees are calculated.
I tend to use my debit card for many small purchases. If I have
used it for 6 small amounts in one day and a large payment tries
to poast my account, then teh bank pays that large amount first,
and thus charges me 6 fees instead of just refusing teh larger
amount. In addition, although I make a pretty decent salary,
these chrages have a snowball affect. This means that once teh
cycle started, I found my budget all messed up so that I could
not pay my bills and thus incurred MORE overdrafts fees and so
on and so on...

I left that bank and now bank with one that gives me $100 in
overdraft coverage per month for only $19.99 per month. Any
charges that are presebted on the account in excess of the $100
are simply refused. When I left teh old bank, I left about $900
in fees unpaid. I disputes these fees, as they were calculated
on payment "holds" that did not even post to my accoutn until
such time as theer was more than enough in funds to cover it. I
will continue to dispute these charges, although I am most
likely fighting a losing battle. Please do more to protect us
consumers, esp in this rough economic period.
Christine Porter

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Sincerely,

Christine Porter
Boston, PA 15135

Christine Porter, Boston, PA

Subject:

From:

Electronic Fund Transfers


