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Comments:

Credit card practices are causing financial hardship to thousands of 
consumers.  Reforms that will not take effect for over a year are allowing 
companies to crush borrowers under enormous fees. Recently I had difficulty 
making an online payment resulting in a 2hr. delay in submitting the payment 
authorization.  This resulted in a increase to a default rate of 27%.  I must 
now come up with an additional $250 in monthly payments.  The company added an 
interest charge and late payment fees for a two hour period. This is 
indefensible.

Robert M Zavor, Mishawaka, IN
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Electronic Fund Transfers


