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Dear   Email comments,

Bank fees are really becoming so excessive these days. In an attempt to
make more money, banks have begun to charge fees for things they
previously gave or did for free, are upping their fees on many things
such as overdraft protection, and cutting interest rates to their
depositor to nothing, or almost nothing.

We signed up for overdraft protection on all our checking accounts when
we opened our accounts at what was Norwest Bank, before Wells Fargo
bought them out. Back then, debit cards didn''t exist, only ATM cards
did. Overdraft protection was a free service we could sign up for at
that time. We never really needed it though as I am extremely
conscientious about bookkeeping.

However, overdrafts have become more a problem since debit cards came
in to use.  It is just too easy to forget to do the bookkeeping with
these cards after ever transaction, and the banks know this. They were
"banking" on this very scenario. This way, they could charge
the overdraft fees much more often. Many banks even charge now just to
get a balance reading on our accounts at the ATM machines! Now that is
downright wrong!

Many banks are charging a monthly fee for having overdraft protection
on our accounts. They also charge a fee every time they have to perform
a transfer to cover an overdraft. What is the point of paying a monthly
fee for having the protection if they still charge to make the
transfer?

Recently, my family decided to leave the bank we''d been at for many
years (Wells Fargo) and move our money to a local credit union because
the credit union doesn''t charge all the fees the bank does, and they
are paying higher interest rates on our money in our accounts.

I opened accounts at the credit union for myself and each of my
children before closing out the ones at Wells Fargo. I was carefully
watching my younger daughter''s accounts at Wells Fargo to make sure all
the transactions she had made to each of her account were posted,
before removing her money.  Thinking all the transactions had by now
been posted, I removed all the money. However, the following day, two
more debit card transactions showed up. These debit transactions had
taken place five days earlier. The bank, for some reason had not posted
them until the day after I moved her money out. So, to avoid incurring
an overdraft fee, I transferred, out of my own checking account, enough
cash to cover these debits. The next day, I went online and saw Wells
Fargo had charged her checking account $75 for the two debit card
charges, which came to a total of $6.38 worth of charges.

I called Wells Fargo to explain what had happened. I told the bank rep
about the timing of the debit card postings, my transfer to cover the
charges, and explained that we are in the processes of moving our money
out of Wells Fargo. I also said, we would not pay these ridiculously
excessive overdraft fees and that was only partly why we were leaving
their bank. The bank rep put me on hold to check the timing of each
transaction and then came back online. To my surprise, she verified
what I had said and removed the $75 overdraft fee.

I have to admit, that although I''m leaving Wells Fargo Bank for a
variety of reasons, they have given me pretty good service when it came
to issues such as these. But, I also know they have not been as kind to
other customers.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Ms. Jill Edison
Boulder, CO 80301-6050

Jill Edison, Boulder
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