
Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

I was unknowingly in the red for 5 days, I made about 15
transactions (most of them [$10) in that time, and got a $34
charge for each one. I finally knew I was in trouble when my
debit card was rejected; that was after incurring nearly $500 in
fees however. I know the overdrafts were my fault, but the
charges are absurd, and the fact that they couldn''t notify me
was mystifying to put it nicely.

If I had known I had the opportunity to opt-out, I would have
taken it. It should also be made clear what the risks truly are
to people who carry low account balances. This is clearly a trap
set up by predatory businesses. It makes the rich richer, and
the poor poorer. Please do something about this!

Sincerely,

Ron Bertrand
Madison, WI 53704

Ron Bertrand, Madison, WI
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Electronic Fund Transfers


