From: Nicholas Kuhn

Subject: Electronic Fund Transfers

Comments:

| use Citizens bank. My paycheck cleared one day later than 6 of my payments
that were scheduled. This cost me approximately $240 in overdraft fees. The
bank showed no mercy. This caused a downward spiraling effect. What's the
difference between this and dealing with a loan shark. At least with the loan
shark you know what you're dealing with.

Shameful.



