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Federal Reserve Board Email comments

Dear   Email comments,

I experienced a situation at my bank whereby my mother was not informed
that a credit card had issued on her behalf during July, 2006 and that
it was linked to her personal account for overdraft protection. It
wasn''t until December, 2008 that a debit appeared on her banking
statement because she had gone $10 into a credit position. Because of
this type of aggressive push to entice people into using credit cards,
she was never informed that she had in fact been enrolled despite
bringing the original solicitation to the branch''s attention.

Hence, to her surprise she got her first billing and inquired about
this and was still left in the dark.  This came to light when it was
charged to my personal account which she has joint check writing
priveleges at my behest.

This is unethical and not the type of service one would expect after
doing business with this bank for 30 years.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Mr. John Bennett
Greenwich, CT 06830-6805

John Bennett, Greenwich, CT

Subject:

From:

Electronic Fund Transfers


