From: Tina Hale, Cartersville, GA

Subject: Electronic Fund Transfers

Comments:

Tina Hale
Cartersville, GA 30120-2019

March 13, 2009

Federal Reserve Board

Dear Federal Reserve Board:

| have experienced this with Lockhead Credit Union, however when |
mentioned to the Vice President of the Smyrna, Georgia Band that | was
going to report them: | was told that there was nothing authorities can

do. My account was actually closed before time promised and | was provided
with incorrect information regarding my account. The total ordeal has been
frustrating.

Sincerely,

Tina Hale



