
Comments:

Thank you for the opportunity to comment on the proposed revisions to 
Regulation E for Overdraft Protection Plans.  I am commenting on behalf of the 
largest state-chartered credit union located in Virginia.  
 
Our credit union has made available various "no charge" means for members to 
obtain their account balance, which allows members to avoid overdraft fees 
altogether.  Members may view their account balances by telephone banking, 
on-line, through branches or our contact center or view their balance at ATMs 
prior to withdrawing.  Further, our ATMs do not allow withdrawals that would 
exceed the members'' balance so for these transactions the fee is inapplicable.  
 
We believe the proposal as written would ultimately result in significant 
programming costs of core systems for all institutions, but would be especially 
burdensome to credit unions.  Ultimately, these costs would be passed on to 
consumers, even those that do not incur overdrafts.  Further, in this economic 
climate we are concerned of the increased regulatory burden and costs 
associated with implementing new requirements in a time where we are focusing 
our resources in helping members during the financial hardships they are 
experiencing.   If the Board chooses to adopt the proposal as written, however, 
we believe an "all or nothing approach" for various transactions would be less 
confusing for consumers.  In order to opt in, the consumer must allow any 
transaction that creates the overdraft (including ACH, checks, other drafts, 
etc.) or conversely no overdrafts would be allowed. 
 
If the proposal is adopted as proposed, we ask the Board to consider an 
implementation period of at least 18 months to allow ample time for 
reprogramming and other implementation requirements.   
 
Thank you for the opportunity to express our views on this proposal.  Please 
feel free to contact me should you need clarification of our comments.
 
Beverley F. Rutherford, CIA, CUCE
Vice President/Compliance
Virginia Credit Union, Inc.
Richmond, VA
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