
Comments:

Board of Governors of Federal Reserve System
20th Street and Constitution Avenue, NW
Washington, DC 20551

Dear Federal Reserve Board Director:

I support the proposed requirement that would require financial
institutions to obtain consumers'' affirmative consent (or
opt-in) before any overdraft fees or charges may be imposed on
consumers'' accounts.

Banks should get explicit permission before enrolling customers
in the most expensive overdraft system, automatically covering
overdrafts and charging high fees, and should be stopped from
using unfair practices to increase their overdraft fees.

Dear sirs. I too have had the new math pulled on me.
with 3 checks pending at 10 am in the morning, 11am is cut off.
last and biggest check would overdraft me 6 cents. Im standing
in bank branch in Oregon across the river from WA. Im depositing
300 cash from an antique show. I deposit and the lady gives me a
balance of 49.00 so I call the bank, they tell me there are 3
checks, and 3 fees, Im confused... but I just deposited 300.00.
yes but you are in OR, not WA. ok we will fix this, so I go off
to shop with my firend and buy 18.00 and its denied. so I call
bank, well there were 4 checks and 4 fees....wait just a few min
ago there were 3 checks, well now there are 4... what about my
deposit well you deposited in OR not WA and WA B of A is different. 
well with the bank officer verifying my deposit what is the problem.
so I give up and go home, go in next day and guess what now its
5 checks. ... most of these were 8 or 10 dollars for food, gas
and the like.

I asked how 3 now is 4 then 5. and why wasnt my deposit credited
to my account. they didnt credit it for 2 days.... while they
collect interest on it too, right?

Finally after I raised cain and threatened to move my accounts
to another bank they refunded all but two fees. $70.00 at a time
when I had bills to pay. Im a bit embarassed to discuss this in
writing but these banks are totally out of hand. One bank
officer actually started to preach to me about spending money I
didnt have. Hello it was 6 cents if the checks were cleared in
the order received and the deposit credited.

And yes the argument they have the right to charge these fees.
one man I overhead in the bank had a business. He had deposited
in the night deposit but they force paid 22 checks to his
account before crediting his deposit the following night. fee on
fee on fee to 750. he was near tears over it... All the while
Bernie Madolff and his buddies are living like fat cats in 17 m
$ Homes. While I live in a room for 300 month... and barely
survive.

I dont count in the unemployed because my job ran out in 2001
and Im much older. thanks for the chance to speak on this. m

Sincerely,

M. Armstrong
Arlington, WA 98223
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