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Federal Reserve Board Email comments

Dear   Email comments,

I don''t know why banks have to get more than they deserve. My husband
had a heart attack, very unexpectely, so I put a night deposit in the
bank, then I made a debit to the water company, and would you believe,
although the money was in night deposit, (a $1.100.00) I got late fees
because the money wasn''t in the account. Now had I known this, I would
of known better, but with his heart attack, and now they are waiting
for his heart to heal to talk about a quad truple bypass, I don''t know
what I am going to do. I get a disability check every month that covers
the house payment and car payment. We borrowed on the house last year
again, to fight for custody of my 10 year old grand-daughter, (no
regrets), but where is the supposily nice people who will help you when
you need it? We have got our credit built up pretty much, but the
interest they give us, is still pretty high. Take this for instance.

The morgage place we had our house for ten or fifteen years charged
6.78% interest. Now we were never late one time, not once. Then when we
went to refinance it, we got a 8.7% interest, now you tell me why? They
saw where we were never late. Here we are in our fiftys, almost sixty,
and we can''t get ahead for nothing. Now we have all the hospital bills
coming in. Back in 1994, I had stomach surgery, and because of their
mistake of trying something new, I had to take several blood
transfusions, (two units every month or two for about two to three
years), and then have two more surgeries to straighten out the first.
Had I been the insurance, I would asked questions. Did we get a
reinbursment for our share of the bill, NO! Did we have to refinance
the house than, yes. Am I still sick from it yes! Something has to be
done. They do not care if you die, just sell the home and pay them. I
am sorry, but I am bitter. My husband is a decent man and has worked
two jobs all his life. I was hoping by now, we would be by a lake, with
him fishing. Something has to be done.

Please allow me the chance to opt-in to overdraft services. This is the
only way that I will truly feel protected.

Sincerely,

Mrs. Jacqueline Whittig
Hartford City, IN 47348-2322

Jacqueline Whittig, Hartford City, IN

Subject:

From:

Electronic Fund Transfers


