From: Ann Cartier, Mountain View, CA

Subject: Electronic Fund Transfers

Comments:

Ann Cartier

Mountain View, CA 94043-2569
March 19, 2009

Federal Reserve Board

Dear Federal Reserve Board:

It is time to give some credit flexibility to the average American
citizen, and not only to the enormous banks.

| do not want to be automatically enrolled in an overdraft "protection”
program. Please allow me and other customers to "opt-in" to these
programs rather than allowing banks to automatically enroll us.

Please also stop banks from using unfair practices to increase overdraft
fees - like ordering transactions from highest to lowest, rather than the
order in which they occurred.

Sincerely,

Ann Cartier



