
Comments:

Terri Larsen
Apache Junction, AZ 85278-4797

March 18, 2009

Dear Federal Reserve Board:

I have probably spent more that $5000 in overdraft fees for my business
accounts over the past ten years.

Cash flow is sometimes blocked when a customer does not pay on time, so it
is not unusual for there to be a one or two day delay when an order is
received and paid for by me and then paid finally by the customer.

Two of my children have had their bank accounts closed and cannot get bank
accounts now because they are just starting out and they cannot afford to
pay back multiple $25 overdraft fees on an initial overdraft of $5.

It is criminal how the banking system takes advantage of us on a daily
basis and there is no protection or support for us, instead, our
government keeps throwing money at them and not us.

Please stop allowing the banks to take advantage of us!

I do not want to be automatically enrolled in an overdraft "protection"
program.  Please allow me and other customers to "opt-in" to these
programs rather than allowing banks to automatically enroll us.

Please also stop banks from using unfair practices to increase overdraft
fees - like ordering transactions from highest to lowest, rather than the
order in which they occurred.

Sincerely,

Terri Larsen

Terri Larsen, Apache Junction, AZ

Subject:

From:

Electronic Fund Transfers


