From: Joyce Landry, Syracuse, NY

Subject: Electronic Fund Transfers

Comments:

Joyce Landry
Syracuse, NY 13204-2516

March 18, 2009
Federal Reserve Board
Dear Federal Reserve Board:

Because my bank, J. P. Morgan Chase, constantly "manipulates" my account |
have been printing out my online banking statement almost every day for a
month to show the way that on one day a check will show as cleared and

then the next day a larger check appears that they clear and move the

smaller check up in the list - it"s difficult to explain but | am sure you

know what | mean. It"s an outrage and people are being signicantly ripped
off. | have confronted Chase about it many, many times with little or no
satisfaction.

Sincerely,

Joyce Landry



