From: Jennifer Dobson

Subject: Electronic Fund Transfers

Comments:

To Whom It May Concern:

| would like to comment on the overdraft policies of our nation"s banks. |

believe it is an unfair practice for the banks to debit your bank account in

order from highest amount to lowest amount. | do not make my purchases from
highest to lowest and do not expect my account to be charged in that manner as
well. | have been a victim of this circumstance several times and was lucky
enough to get my overdraft fees returned. SunTrust is a major culprit in this
practice and should be investigated. Even with deposits pending to the bank
account, there were still some transactions that were posted with a
corresponding overdraft fee. You can only imagine the anger that | felt when my
bank of five years treated a customer in this way.

Also, I think it"s preposterous that the banks can tell the Government that

they cannot explain where all of the bailout money has been appropriated. It"s
a sorry excuse. Those banks can tell us where every single penny of our money
goes but we're expected to just let them hide taxpayers" money in obscure
places for purposes other than what it was meant. It"s unacceptable and should
be a crime.

Thank you.



