From: Tom Vega

Subject: Electronic Fund Transfers

Comments:

People"s Bank in Western Mass offers a "overdraft protection” but charges $25
every time you use it. I"'ve complained about it and the bank manager stated,

if you need it, "withdraw the entire amount in cash to avoid multiple fees".

This is an outrage since | can"t pay my bill online with my supposed

"overdraft protection!

Help!



