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Comments:

| was very frustrated when | would open my mail and see that | was charged $35
again and again due to overdrawn fees. | had a checking account with
Washington Mutual for a couple of years. In 2007, | was charged $3,000 in
overdrawn fees. This made me sick. | could haved used that money for bills or
food for my family. | handle the household bills so a lot of the time my

husband didn"t know how much money was in the account and would use his debit
card. Transactions that were $4.56 we were charged $35. If these transactions
were declined we wouldn"t have been charged the fee. We live paycheck to
paycheck and do not have a savings account. We need every dime we earn to make
ends meet each week. Being charged $300 in one week for bank fees would strap
us. | hope there is something the government could do to chaNge this and GET
US BACK OUR MONEY!



