
From: Annabella Chin 

Subject: Electronic Fund Transfers

Comments:

Dear Federal Reserve Person:

I think customers should have the option to choose if they want overdraft 
protection on their account. Recently while my son was in the hospital my mom 
paid a bill for me that did not need to be paid since, I was actually getting 
money back from the government. However, needless to say the check was sent to 
the IRS and the bank cleared the largest item first which just happened to be 
the check my mom sent in error. Needless to say this error caused numerous 
overdrafts on my account. I tried to go to the bank and present all of the 
evidence to them showing my mom's error. It was all in vain. I had to pay 
eleven overdraft fees at thirty-five dollars a piece for a total of $385.00 in 
overdraft fees to the bank. 

I'm a single mom with two boys whose mother and stepfather moved in because he 
is getting blind and that money was so needed. I could not afford to pay for my 
stepfather's medication for almost two months. For two months he went without 
his tablets for his blood pressure and several other ailments he is dealing 
with. The bank showed no remorse, no compassion not one iota of understanding. 
It pains me to think if for any reason I was to lose track again or an error 
like this was to ever occur again I would have to eat these fees at any cost to 
me.

It's ironic though had I gone to an ATM and try to withdraw $500.00 that was 
not available in my account; the bank would have immediately declined my 
transaction for insufficient funds because they know they would only be able to 
charge the one overdraft fee. So when the bank says they are doing this as a 
courtesy to the consumer that is all bull crap. They are just extortionist 
dressed in a suite and set-up for business in the open public. They are no 
different than a loan shark; except, with a loan shark you actually know what 
you are getting yourself into. The banks hide behind the fine print but at 
least a loan shark tells you to your face if you don't pay you will pay a big 
price. With a loan shark there is no hidden agenda no fine print.

Some people like my mom also thought that you could charge up to $500.00 and 
get one overdraft fee of $35.00 until she made the mistake of charging gas and 
some other miscellaneous items with out realizing the cost the she was actually 
incurring. She had to pay $36.75 for a cup of coffee from McDonald's.

I think banks are being totally unfair to the consumers. I think it's time the 
government steps in do something before the bullies continue to beat-up on the 



un-informed consumers.

Yours truly,

Annabella E. Chin,


