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Business Contacts

E-Apps experts have been designated in each Federal Reserve Bank District to help you understand the
system and how to use it. See the list below for the name and number of your E-Apps expert. You also may
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contact your local Reserve Bank Applications manager or analyst for more information.

District E-Apps Expert Phone Number
Boston Scott Chu 617.973.3088
New York Robin Whidbee 212.720.5786
Philadelphia Judy Lynn 215.574.6171
Cleveland Jim Terlop 216.579.2197
Richmond Wayne Cox 804.697.8219
Atlanta Julie Mizell 404.498.7299
Chicago Lisa Smith 515.241.1477
St. Louis Paul Lippold 314.444.8643
Minneapolis Julie Randall 612.204.5202
Kansas City Sally Payne 816.881.6826
Dallas Robert Amsler 214.922.6087
San Francisco Tania Luhde 415.974.3229

Certificate Process Contacts

The Customer Contact Center (CCC) is available to provide assistance to you during the certificate request
and download process. CCC staff is available from 7:00 a.m. until 7:00 p.m. CT, Monday through Friday,
at the phone numbers listed below.

Please submit this original form via mail or courier to the
Customer Contact Center at the address listed below.

Customer Contact Center
P.O. Box 219416
Kansas City, MO 64121-9416

E-Mail: ccc.coordinators@kc.frb.org

Phone: (888) 333-7010 or (612) 204-7010, Option 2
Fax: 866-333-8076

“E-Apps” and the E-Apps logo are registered trademarks of the Federal Reserve Banks.
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