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Overview 

About NY Fed's Regional & Community Outreach 

• Small Business Borrowers Poll 

• Key Insights 

• Next Steps 



Outreach 

This slide displays a solid navy blue circle with the caption “NY Fed”, in white, within the circle. To the right of this circle is a horizontal light blue, double-headed 
arrow pointing to it. On the right side of this double-headed arrow is a diagram with six circles, one embedded in each successive one. The largest circle is light blue 
and has the caption “Researchers” in it in white. Within the “Researchers” circle is a smaller blue circle with the caption “Nonprofits” in white text. Within the 
“Nonprofits” circle is a smaller blue circle with the caption “Local Government” in white. Within the “Local Government” circle is a smaller blue oval with the 
caption “Businesses” in white. Within the “Businesses” circle is a smaller blue oval with the caption “Community Leaders” in white. Within the “Community 
Leaders” circle is a smaller green oval with the caption “Main Street” in white. 



Small Business Borrowers Pol 

Goal: Timely information about financing & credit 
conditions. 

Frequency: 2x/Year 

This slide displays a table with three columns and two rows. In the first row is the text “2010” in column one. In the first row, second column, is the 
text “19 Partners”. To the right of the text is an image of multiple hexagons in a beehive pattern. At each corner of the hexagons is a stick figure, 
which is a different color at each corner. In the first row, third column is the text “426 Small Businesses”. In the second row is the text “2011” in 
column one. In the second row, second column, is the text “53 Partners”. To the right of the text is an image of multiple hexagons in a beehive 
pattern. At each corner of the hexagons is a stick figure, which is a different color at each corner. In the second row, third column is the text “876 
Small Businesses”. 



2011 Poll Demographics 

This slide is divided into 
five sections. The first 
section is titled “Age” and 
below the title is the 
caption “About half of the 
sample firms are 10 years 
or younger”. Underneath 
the caption is a vertical bar 
chart with five bars, each 
one being green. Below the 
graph is the caption 
“n=867” The x-axis is 
“Years”. The first bar is from 
“0-2” on the x-axis with 
15%, “3-5” years with 
14%, “6-10” years with 
17%, “11-20” years with 
23% and “20+” years with 30%. 

The second section, located to the right of the 
first section, is titled “Geography”. Below the 
title is the caption “The NYC sample mirrors 
small business density by borough”. The 
section consists of two graphs. The first is a pie 
chart with different colors representing different 
states. “New York” (light blue) has 78%, “New 
Jersey” (light brown) has 14%, “Connecticut” 
(green) has 11% and “Other” (brown) is 1%. 
Below the pie chart is the text “Percent of 
Respondents, by Zip Code” and “n=876”. The 
second graph is a vertical bar chart consisting 
of a single bar titled “New York City”. Each 
section within the single bar chart is a variant 
shade of blue. Manhattan has a percentage of 
42%, Brooklyn with 23%, Queens with 20%, 
Bronx with 11% and Staten Island with 4%. 
Below this bar chart is the text “n=377”. 

The third section, located to the right of 
the second section, is titled “Size”. The 
text below the title is “66% of respondents 
employ fewer than 5 employees, similar to 
the US small business population”. Below 
this text is a vertical bar chart with six bars. 
The x-axis is labeled “Full-time 
Employees”. Below this charts is the text 
“n=869”. The first bar is for “0” full-time 
employees and the percentage is 35%, 
“1-4” is 31%, “5-9” is 13%, “10-19” is 9%, 
“20-99” is 10% and “100-499” is 2%. 

The fourth section, located below 
the first and second section is titled 
“Industry”. Below the title is the text 
“Business and professional services 
are a larger share of the sample than 
their composition of US industry, and 
health and human services are a 
smaller share. At the bottom of this 
section is the text “n=868”. To the 
right of this text is a horizontal bar 
chart with two columns. The first 
column is titled “Industry” and the 
second column has the bars (all light 
blue) with their respective percentage, 
which is as follows: Agriculture: 1%, 
Tourism: 1%, Information: 1%, Leisure 
& Hospitality: 1%, Education: 1%, 
Media: 1%, Transportation: 2%, 
Finance: 2%, Arts & Entertainment: 3%, 
Insurance: 3%, Personal Services: 4%, 
Restaurants/Bars: 4%, Health & Human 
Services: 4%, Wholesale trade: 4%, 
Technology & Telecommunications: 5%, 
Manufacturing: 11%, Retail: 12%, 
Construction: 18%, Business & 
Professional Services: 22%, Other: 16% 

The fifth section, located to right of 

the fourth section and below the 

third section, is titled “Revenue”. 
Below the title is the text “Almost half of respondents had sales of less than $250,000 during 2010”. Below this text is a vertical bar chart with eight bars and each one being gray. The x-axis of the graph is “2010 Revenue”. Below the graph is the text “n=822”. The first bar is for the range “<50K” with a percentage of 24%, “50-250K” with 21%, “250-500K” with 11%, “500K-1M” with 11%, “1-5M” with 21%, “5-10M” with 6%, “10-100M” with 4% and “100-500M” with 0.2%. 



The Complexity of Demand 

During the last three months, did you attempt 
to borrow for any business purpose? 

Below this text 
is a pie chart with 
various colors for 
the different 
segments. Extending 
from each segment is 
a line that points to text further explaining the categories. The first slice of the pie chart is labeled “Sufficient Financing”, the color is brown, and it has a percentage of 21%. The clarification for this category is “No, I didn’t need it-have sufficient financing”. The second slice is labeled “Deleveraging”, the color is light brown, and it has a percentage of 19%. The clarification for this category is “No, I didn’t want it-paying down debt”. The third slice is labeled “Discouraged”, the color is green, and it has a percentage of 27%. The clarification for this category is “No, because I wouldn’t be approved”. The fourth slice is labeled “Applicants”. The colors are blue (for the larger portion of this slice) and light blue (for the smaller portions of this slice). The percentage is 33% for the combined slices. The clarification for the larger portion of the “Applicants” slice is “Yes, I applied for new credit, (24.0%)”. The clarification for the smaller portion of the “Applicants” slice is “Yes, I applied to renew an existing credit line, (8.8%)”. Below the total pie chart is the text “n=814”. 



Key Insights 

Applicant Experience, Q1 2011 

This slide has a pie chart 
and a table. The pie chart 
is on the left and the text 
above the pie chart is 
“During the last three months, has your business been able to get all, most, some, or none of the credit wanted?” The pie chart is divided into four slices with each one labeled and a different color. The segment “All” is beige and has a percentage of 16%. The segment “Most” is baby blue and has a percentage of 12%. The segment “Some” is pale blue and has a percentage of 25%. The segment “None” is blue and has a percentage of 47%. Below the pie chart is the text “n=234”. 

The table to the right of the pie chart has five rows and 

two columns. In the first row are the titles for each column, 

which are “Credit Impediments” and “Percent”. The second 

to fifth rows contain the various credit impediments with their 

respective percentage as follows: Second row: “Level of 

outstanding debt (business or personal)”, 27%, Third row: 

“Weak sales”, 21%, Fourth row: “Low credit score”, 20%, 

Fifth row: “Uneven cash flow”, 20% 



Key Insights 

Support Services for Future Growth 

This slide consists of a horizontal bar chart with two columns. 

The column on the left is titled “How important are the 

following support services to your business growth”. The 

column on the right is titled “Percentage Stating ‘Important’ or 

Very ‘Important’”. The bars in the chart are on the right and are 

all the same color (blue). This same column also has the 

percentage stated for each service. The results for the bar 

chart are as follows: “Financial Management”, 89%, 

“Business Planning”, 82%, “Networking”, 80.9%, 

“Understanding Regulations”, 65.6%, “Financing”, 64.7%, 

“Legal”, 56.2%, “Human Resources”, 55.5% 



Where To Find Our Data? 

http://www.newyorkfed. org/sbfinances/ 

FEDERAL RESERVE BANK of NEW YORK 

This slide contains a computer screenshot of where you can obtain the 

data on the website. In the computer screenshot there is a tab named 

“Regional Outreach, which is circled in red and there is a double headed 

arrow pointed to the tab and to a pie chart on the web page. At the bottom 

of the slide is the text “Next Poll Results: February, 2012”. NEXT POLL RESULTS: FEBRUARY, 2012 


