
Meeting Between Federal Reserve Staff 
and Representatives of MoneyGram 

February 2, 2011 

Participants: Tim Everett, Pete Ohser, and Aaron Henry (MoneyGram) 

Dana Miller, Mandie Aubrey, Priscilla Walton-Fein, Ky Tran-Trong, and Vivian 
Wong (Federal Reserve Board) 

Summary: Staff from the Federal Reserve Board had a conference call with representatives 
of MoneyGram to discuss in further detail some of the disclosure requirements in the remittance 
transfer provisions of the Dodd-Frank Wall Street Reform and Consumer Protection Act. Board 
staff also discussed agent relationships with the MoneyGram representatives. 

In response to a request from Federal Reserve Board staff, MoneyGram provided a sample of a 
receipt for a U.S. Dollar remittance. A copy of the provided receipt is attached below. 



US to Ecuador Receipt Sample 

[Note: the receipt is in English with Spanish translations. Only the English is given here:] MoneyGram Customer Copy Cub-foods- har mar 2100 Snelling Ave N, Suite 29 Roseville, Minnesota 551136059 6516339740 Moneygram(R) Send This transaction is subject to the terms and conditions on the moneygram receipt holder 8000007511005080004956 Date: 2/7/11 Time: 8:16am Destination: ECU 10 minute service - USD Sender Information Brenda K Purify Moneygram rewards: 120347312086 Phone: 7199308191 Receiver Information Honey E Gram Complimentary phone cal Dial 1-888-925-5346 PIN 2880178226 Reference # 17240356 Order # Amount transferred 300.00 usd consumer fee 9.99 usd discount 0.00 usd total 309.99 usd exchange rate 1.000000 amount to be received 300.00 usd 

Currency Exchante: In addition to the consumer fee. 
Moneygram also makes money when it changes your 
dollars to pesos or other foreign currency. Please see the 
attached receipt jacket for more information regarding 
currency exchange. in additioni to the consumer fee 
applicable to this transaction, a currency exchange rate 
will be applied. United States currency is converted to 
local currency at an exchange rage set by MoneyGram or 
its agents. Any difference between the rate given to 
customers and the rate received by moneygram or its 
agents will be kept by moneygram or its agents in 
addition to the consumer fee. Please ask the clerk for 
information concerning the currency exchange rate 
applicable to your transaction. You may also find out 
the current foreign exchange rate provided by moneygram 
to its customers by calling toll-free to 1-800-926-9400. 


