Appendix HH
Number of Calls to Complete by Screener




Appendix HH

Frequency of Call Attempts for Completed Screeners
Number Cumulative
of Calls | Frequency Percentage | Percentage
111,994 14.2 14.2
211,723 12.3 26.4
311,534 10.9 37.3
4| 1,307 9.3 46.6
511,111 7.9 54.5
6929 0.6 61.2
71778 5.5 66.7
8 | 667 4.7 71.4
90612 4.4 75.8
10 | 533 3.8 79.6
11 | 416 3.0 82.5
12 | 360 2.6 85.1
13 ] 325 2.3 87.4
14 | 298 2.1 89.5
15 ] 235 1.7 91.2
16 | 218 1.6 92.7
17 ] 158 1.1 93.9
18 | 145 1.0 94.9
19 | 122 0.9 95.8
20 | 105 0.8 96.5
21 | 100 0.7 97.2
22 176 0.5 97.8
23 |1 50 0.4 98.1
24 |52 0.4 98.5




Frequency of Call Attempts for Completed Screeners (Continued)

Number Cumulative
of Calls | Frequency Percentage | Percentage
25| 38 0.3 98.8
26 | 37 0.3 99.0
27 | 27 0.2 99.2
28 | 29 0.2 99.4
29 | 18 0.1 99.5
30 | 15 0.1 99.7
31|12 0.1 99.7
32 |8 0.1 99.8
3315 0.0 99.8
34 |2 0.0 99.9
3511 0.0 99.9
36 | 6 0.0 99.9
3712 0.0 99.9
381 0.0 99.9
3912 0.0 99.9
40 | 1 0.0 99.9
4115 0.0 100.0
42 11 0.0 100.0
48 | 1 0.0 100.0
5711 0.0 100.0
62 |1 0.0 100.0
14,061 100.0




