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EXECUTIVE SUMMARY
BACKGROUND AND DESCRIPTION OF PROJECT
The Truth in Lending Act (TILA) was enacted by Congress in 1968. The primary purpose of
this act was to protect consumers by requiring that lenders disclose key pieces of information to
consumers at various points in time. The Federal Reserve Board (the “Board”) was assigned by
Congress the responsibility of implementing TILA, and currently does so through its Regulation
Z.
In 2004 the Board began the process of revisiting some portions of Regulation Z to determine
whether revisions were necessary. The rules being reviewed relate to open-end credit, of which
the primary example is general-purpose credit cards. The goal of the review is to ensure that the
regulations lead to disclosures that consumers would most likely to pay attention to, understand
and comprehend, and be able to use in their decisionmaking.
In April 2006, the Board contracted with Macro International Inc. (“Macro”) to assist the Board
in this effort. Macro is a research and evaluation company headquartered in Calverton, MD, that
has 40 years of experience working with government and non-profit clients. Their role in the
project is to work with the Board to conduct consumer testing and design improved credit card
disclosures based on the results of that research.
This project thus far has consisted of two phases. In the first phase, Macro conducted four focus
groups1 (two at Macro’s headquarters in Calverton, MD and two in Birmingham, AL) and one
round of cognitive interviews2 in Baltimore, MD that focused on how consumers use credit card
disclosures that they currently receive. The focus groups gathered information about the types of
information that consumers currently use for financial decisionmaking, while the one-on-one
cognitive interviews studied how they read and use specific credit card disclosure forms.
The second phase of the project, which took place between September 2006 and March 2007,
was devoted to the development and testing of revised forms. This phase consisted of four
additional rounds of one-on-one cognitive interviews with a total of 33 participants in Kansas
City, MO; Denver, CO; Boston, MA; and Dallas, TX. A set of revised model forms was
developed for each round. In the interviews, participants were asked to read and use these mock
forms just as they normally would, and data was collected on which aspects of each form were
most successful in providing information clearly and effectively. The findings from each round
of interviews led to revisions to the models for the next round.
This consumer testing informed the Board’s proposed revisions to Regulation Z, which the
Board will be releasing for public comment in May 2007. The revised disclosure forms that
were developed through the testing will be included as model forms with the proposal.
1

Each focus group consisted of between eight and thirteen people that discussed issues identified by the Board staff
and raised by a moderator from Macro.
2
The cognitive interviews consisted of one-on-one discussions with consumers.
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SUMMARY OF FINDINGS
The testing conducted by Macro focused on six different types of disclosures related to credit
card accounts:
•

Solicitation and Application Disclosures: These disclosures (often referred to as the
“Schumer Box” disclosures) are provided on or with direct-mail solicitations and
applications for credit cards to help consumers compare and shop for credit cards. Of the
disclosures addressed in this study, this is the only one for which a specific tabular layout
is required by the Board.

•

Initial or Account-Opening Disclosures: These disclosures are provided when the
credit card account is opened to inform consumers about the terms of the account. These
disclosures are mostly provided in cardholder agreements, along with other legal and
contractual information that issuers opt to include.

•

Periodic Statements: These disclosures are usually provided to consumers on a monthly
basis to inform them about transactions, fees, and interest charges incurred in the
previous billing cycle. These statements inform consumers of when they must make a
payment in order to avoid additional charges, as well as how large their payment must be.
Periodic statements also include the interest rates that apply to the account.

•

Change-in-Terms Notices: These disclosures are given to consumers whenever a
change is made to the terms of the account. They are either included as an insert with
periodic statements or sent in a separate mailing.

•

“Convenience Checks”: These checks (sometimes called “balance transfer checks”) are
given to consumers as additional devices to access their credit card accounts. They are
usually included with periodic statements or sent to cardholders in a separate mailing.

•

Solicitation Letters: Credit card offers that are sent in the mail usually include a
solicitation letter, along with a required Schumer Box. This letter is primarily for
marketing the offer to consumers, but it usually includes a description of some of the
account terms. Although these letters are not required disclosures, the Bankruptcy Act,
which was passed in 2005, requires the solicitation letter to contain certain disclosures if
the letter discloses a discounted introductory rate.

The following is a summary of key findings from consumer testing that informed the Board’s
proposed revisions to the disclosures listed above.

Findings Related to the Schumer Box
Annual Percentage Rates
Separation of “Other APRs” into Different Lines
The current Schumer Box model form lists APRs in two rows—one for the APR for Purchases,
and another for “Other APRs” (i.e., rates for other types of transactions and the Default APR).
However, the first round of testing in Baltimore demonstrated that participants had difficulty
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finding and distinguishing the rates in the Other APRs row. Subsequent interviews showed that
disclosing these rates in separate rows helped participants distinguish between them. It also
increased the likelihood that readers would notice and understand the significance of the Default
APR. Therefore, this design was used in the proposed Schumer Box model.
Format of Annual Percentage Rates
A variety of different formats was tested for how APRs could best be displayed in separate rows.
The format that made it easiest for consumers to quickly identify and compare APRs for
different transactions was to present the rates first in each line in bolded text, and then to indent
each subsequent line. This enabled quick scanning down the page, which is how most
participants seemed to read the Schumer Box. A similar format was used in the fees section of
the Schumer Box.
Selection of Initial APR Based on Creditworthiness
When shown a credit card offer that displayed a range of possible APRs for purchases, many
participants in the focus groups were unaware that the rate they would be offered within that
range would be determined by their credit history. To clarify this point, a notice was added
indicating that the initial rate would be selected “based on your creditworthiness.” Testing
showed that while participants did not see this disclosure when it was provided in a footnote,
they both noticed and understood it when it was located immediately following the range of
rates. Therefore, the proposed model form displays the information in this location.
Font Size of APR for Purchases
Current regulations require that the APR for purchases be printed in size 18 point font to ensure
that it is conspicuous. In our models, we varied the size of this rate to test whether or not this
larger type size is necessary. Findings showed that participants tended to identify the APR for
purchases more quickly and accurately when it was in a larger font size than other rates on the
form. However, a font size of 16 seemed to make this information sufficiently conspicuous;
there was no evidence that this APR necessarily needed to be printed in size 18 point font.
Fixed and Variable Rates
Labeling of Fixed Rates
In the first three rounds of interviews, participants were asked to indicate what the phrase “fixed
rate” meant to them. While some responded that a “fixed rate” could still change, a significant
number indicated that these rates could not change regardless of what happened (similar to a
“fixed-rate mortgage”). Because of this misconception, the word “fixed” was removed from
Schumer Box models in relation to interest rates.
Labeling of Variable Rates
Currently, if a rate disclosed in the Schumer Box is a variable rate, issuers must indicate that the
rate may vary, and disclose the index and margin used to calculate the rate. Participants in the
first three rounds of testing interpreted the meaning of “variable rate” in different ways. Some
interpreted it correctly as a rate that would vary based on changes to an index, such as a Prime
Rate. Others, however, incorrectly assumed that a variable rate would primarily change based on
cardholder behavior or creditworthiness. Other participants understood that the rate could
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change, but did not know why or how. For this reason, following the Denver interviews the label
“variable” in the Schumer Box was replaced with the phrase: “This rate will vary with the market
based on the Prime Rate.” Testing showed that following this change, participants more clearly
understood the principal reason that variable rates change over time.
Removal of Detailed Variable Rate Information from the Schumer Box
Focus groups and early rounds of interviews demonstrated that most participants do not find
valuable the details about how variable rates are calculated, including the margins that are used
in these calculations. In addition, interviews in Kansas City and Denver showed that this
information was distracting for a significant percentage of participants, since they confused the
margins with actual APRs. Therefore, detailed information about how variable rates are
calculated was removed from subsequent models of the Schumer Box.
Penalty APR and Penalty Triggers
Label of Default/Penalty APR
Some participants in early rounds of interviews believed that the Default APR would only apply
in extreme circumstances, such as when an account was closed due to delinquency. Some
assumed, incorrectly, that this APR could not be triggered by one late payment. In the Denver
interviews, the labels “Highest Possible APR” and “Penalty APR” were tested as alternatives to
“Default APR.” Of the three possibilities, the label “Penalty APR” was best understood by
participants as applying to events such as paying late or exceeding a credit limit, so in all future
models this term was used.
Location of Penalty Triggers in the Schumer Box
Participants who looked at current credit card offers had a great deal of difficulty identifying the
specific instances in which the Penalty APR would be applied. (Currently, the triggers for the
Penalty APR must be included outside the Schumer Box.) As a result, models were tested that
included these triggers in the Schumer Box. Testing in Kansas City and Denver showed that the
significance of these triggers was best understood if they were located in close proximity to the
Penalty APR itself so that readers could connect the two. The proposed model form includes the
Penalty APR and triggers together in the same row of the Schumer Box.
Information About the Balances to Which the Penalty APR Would Apply and How Long the
Penalty APR Would Apply
Some participants in later rounds of testing indicated that they thought that the Penalty APR
would only be charged on the amount by which they went over their credit limit, rather than on
their whole balance. Others thought that this rate would only apply during the month of their
transgression (e.g., the month they paid late or went over the credit limit), and their rates would
immediately return to the normal rate after that month. In actuality, however, some credit card
issuers apply the Penalty APR to all existing and future balances, and reserve the right to apply
this Penalty APR indefinitely. To correct these misconceptions, the proposed regulations would
require in the Schumer Box information about the balances to which the Penalty APR will apply
and how long the Penalty APR will apply.
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References to the Penalty APR
A significant percentage of participants in early rounds of interviews knew that penalty fees
could be charged, but did not notice in the forms tested that their APRs could also be raised in
penalty situations. As a result, models for the Boston and Dallas interviews included a
parenthetical reference next to information about penalty fees that alerted readers to the fact that
the “Penalty APR may also apply.” (A cross-reference to the Penalty APR also was added to the
models tested in the Dallas interviews.) The addition of this information increased the number of
readers who noticed the Penalty APR.
Fees
Inclusion of Fees in the Schumer Box
Participants in the focus groups indicated that annual fees, transaction fees, and penalty fees are
key factors that they consider when evaluating credit card offers. Interviews in Kansas City
confirmed that consumers can find information about fees much more easily when it is provided
inside the Schumer Box, rather than underneath the box. (Currently, card issuers are allowed to
disclose transaction fees and penalty fees inside or outside the Schumer box.) Therefore, all
subsequent models that were developed included annual fees, balance transfer fees, cash advance
fees, and penalty fees in the Schumer Box. Participants in the interviews indicated that fees for
foreign transactions were less important to them when shopping for a credit card, so these fees
are not included in the proposed Schumer Box model.
Separate Section for Fees
In Kansas City and Denver, models were tested that integrated transaction fees with APRs (e.g.,
displaying the APR and fee for balance transfers in a single row). However, participants found it
easier to find transaction fees when all fees were displayed together in a separate labeled section.
References to Transaction Fees
There were a number of participants in early rounds of testing who did not notice that fees could
be charged for balance transfers and cash advances, even when these fees were included in the
Schumer Box in the fees section. To address this problem, references were added to the “APR
for Balance Transfers” and “APR for Cash Advances” lines of the Schumer Box that alerted
consumers to these fees. Interviews in Boston and Dallas showed that these references were
effective at increasing consumer awareness of these potential charges, so they were included in
the proposed models.
Other Disclosure Notices
Disclosure of Balance Calculation Method
In the focus groups and first two rounds of interviews, participants indicated that the balance
calculation method was the piece of information in current Schumer Boxes that they found least
useful. In Denver, several models included language that attempted to explain the significance
of balance calculation methods, including one that stated that, compared to other methods, “two
cycle” billing could lead to higher interest charges if a consumer pays his or her balance in full
some months but does not in other months. Most participants did not understand this disclosure;
they appeared to need more information about how balances are calculated. However, Macro
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and Board staff had concerns that adding sufficient detail to explain the balance calculation
methods would likely add too much text to the disclosures and detract from other information in
the Schumer Box. In addition, respondents continued to indicate that balance calculation
information was not important to them and that they would be unlikely to use it when making
credit card decisions. Therefore, information on the balance calculation method was moved
from inside the Schumer Box to directly underneath the Box.
Disclosure of Payment Allocation Method
In the first round of interviews in Baltimore, a significant portion of participants did not
understand that credit card issuers usually allocate payments to lower-APR balances first, and
that this practice leads to larger interest charges for cardholders who also carry balances at
higher-APR rates. As a result, a disclosure was added to the Schumer Box explaining this
practice. Further testing showed that this disclosure was most conspicuous when it was placed in
the APR section of the Schumer Box, since payment allocation was based on rates for different
balances. Testing in later rounds showed that after reading this disclosure, a significant
percentage of participants still did not fully understand how payment allocation could affect their
interest charges. Further testing may be needed to determine whether the payment allocation
concept can be clearly and concisely explained to consumers in the Schumer Box.
Grace Period
Credit card issuers currently must disclose in the Schumer Box any “grace period” for purchases
– which is the time period a consumer is given to pay off the entire balance each month to avoid
paying interest on purchases. Some participants in early rounds misinterpreted the phrase “grace
period” to mean the period of time after the payment due date that cardholders could make
payments without being charged a penalty fee. To counter this misconception, various models
were tested that attempted to define the grace period more clearly, with some models containing
detailed descriptions. However, these longer descriptions tended to confuse participants. As a
result, the proposed Schumer Box model uses a more concise description.
Minimum Interest Charge
Currently, credit card issuers must disclose in the Schumer Box the amount of any minimum or
fixed finance charge that could be imposed during a billing cycle. Some participants in early
rounds interpreted a “minimum finance charge” of $0.50 to mean they would pay this charge
every month. (In actuality, consumers would pay this charge only in those months where a
consumer would otherwise incur an interest charge that is less than the minimum charge.) To
address this misconception, the proposed model forms include a brief statement explaining the
minimum interest charge. In addition, the proposed model forms refer to this charge as the
“minimum interest charge” instead of the “minimum finance charge” because participants did
not appear to understand the term “finance charge” in this context.
Reduction of Available Credit Due to Fees
Subprime consumers (i.e., those with low credit scores) are often charged “account set-up” fees
at account opening that decrease the amount of credit that is available to them. When
cardholders are unaware of these set-up fees they can unknowingly go over their credit limit,
bringing about additional penalty fees. To address this concern, models tested in Boston and
Dallas included a disclosure in the fees section that alerts consumers to the impact of set-up fees
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on available credit. Nearly all participants noticed this disclosure, understood it and found it
useful, so it was included in the proposed models.
Website for Additional Information
Models that were tested in later rounds included a reference to a Board website where consumers
could get more information about what to consider when choosing a credit card. Based on initial
testing, the wording of this reference was revised to clarify what kind of information would be
available on the website and to emphasize that it was administered by the Board, not an
individual credit card issuer. Although some participants indicated they were likely not to use
the website, other participants indicated they might find the website helpful, so it was included in
the proposed model forms.

Findings Related to Periodic Statements
Interest and Fees
Use of the Term “Finance Charge”
Findings from the first two rounds of interviews showed that consumers do not have a consistent
understanding of the phrase “finance charge”—some equated it with interest, while others
believed that transaction and/or penalty fees were also included. The more specific terms
“interest” and “fees,” on the other hand, were generally understood by participants. As a result,
subsequent models that were developed did not use the term “finance charge” on periodic
statements, and instead referred specifically to “interest” and “fees.”
Inclusion of Interest in Transaction List
When shown a sample statement and asked to identify the charges to the account in the past
month, most participants in the first two rounds of interviews did not mention interest charges.
While many were aware that interest was being charged, the fact that it was not “top-of-mind” to
cardholders indicated a need to make it more conspicuous on the statement. Because the
transaction list was a portion of the statement that most participants reviewed carefully, models
were developed for interviews in Denver that included interest charges in this list. Testing
showed that this change increased respondents’ awareness of interest charges, so all subsequent
models included interest charges in the transaction list.
Year-to-Date Totals for Interest and Fees
Early rounds of interviews led to concerns that some consumers may not appreciate the
cumulative effect of paying a small amount of interest and fees each month. With this in mind,
year-to-date totals for interest and fees were added to models tested in Boston. Participants
reacted very positively to these year-to-date totals, and indicated that this information would help
them review their spending habits and make financial decisions. Therefore, year-to-date totals
were retained in the proposed model forms.
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Annual and Periodic Interest Rates
Labeling of Annual Interest Rates
Because annual interest rates are typically called “Annual Percentage Rates” on credit card
offers, participants in the first two rounds of interviews were confused when alternative labels
(such as “corresponding annual percentage rate”) were used on periodic statements. Therefore,
all forms in subsequent rounds of testing used the term “Annual Percentage Rate” to describe
annual interest rates.
Removal of Periodic Rate from the Statement
All rounds of interviews tested statement models that displayed a periodic rate (i.e., a daily or
monthly rate) in addition to the Annual Percentage Rate. However, findings consistently showed
that some participants did not understand what periodic rates were. In addition, most of those
who did understand them indicated that they did not find these rates useful. Therefore, the
proposed model forms do not include a periodic rate.
Effective APR
Relabeling/Removal of Effective APR
The effective APR, a figure that issuers are currently required to disclose on periodic statements,
is the rate that consumers paid in the previous month when certain fees, such as transaction fees,
are included along with interest charges. However, participants in the testing had a great deal of
difficulty interpreting this term. Regardless of the explanatory text that was provided, most
participants did not understand that the effective APRs shown on the mock periodic statements
included both interest and transaction fees, and many of those who did understand the rates
indicated that they did not provide useful information. In addition, the presence of the effective
APRs was often confusing to participants; in each round there were some who mistook these
rates for the annual interest rate. In the final round of testing in Dallas, the effective APR was
relabeled the “Fee-Inclusive APR.” There was some indication that this new label increased
participants’ understanding that the term included both interest and transaction fees. Further
testing is needed to determine whether the presentation of the “Fee-Inclusive APR” in the
proposed model is successful in explaining the term to consumers, as well as whether they find
this information useful.
Transaction List
Grouping of Transaction List by Transaction Type
Currently, most periodic statements display transactions in a single list chronologically. One of
the early models that was tested, however, categorized the transaction list by type. Evidence
from the Denver and Boston rounds of interviews showed that participants preferred this type of
list, and that respondents who saw “grouped” transaction lists more easily identified fees that
they had been charged. Therefore, this format was used in the proposed model forms.
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Other Disclosures and Notices
Minimum Payment and Late Payment Disclosures
The Bankruptcy Act requires banks to include two disclosures on their periodic statements: a) a
notice that indicates the consequences of only making minimum payments each month; and b) a
warning that explicitly spells out what could happen if a consumer makes a late payment. In the
early rounds of interviews, participants appeared to understand the wording of these two
disclosures, so focus then shifted to their placement on the statement. Models were developed
that had these notices in a variety of locations, including on the payment coupon and in a
separate “Bank News” section. Testing eventually showed that the disclosures were most
noticeable when located in close proximity to payment information such as the due date and
minimum payment.
Inclusion of Summary of Key Changes to Account
Many participants in the focus groups indicated that they usually throw away any inserts that are
included with their periodic statements without reading them, including any that describe
changes to their account terms. Therefore, a summary of key changes was tested on the
statement itself. Models were developed and tested that contained this summary in a variety of
locations, but results from interviews showed that it was most noticeable when it was on the
front page and appeared before the transaction list. Later rounds of interviews also showed that
this disclosure was more noticeable when it contained a tabular summary of changes to key
terms, such as a table showing the new rate for purchases and the new amount of the late fees. A
general reference to the types of changes that were being made, such as a statement that some of
the changes affect APRs on purchases and late fees with a reference to the insert for more details,
was not as noticeable or useful to participants.
Time Payment Is Due
Testing in Baltimore found that many consumers assume that payment is due either at midnight
or by the close of business on the payment due date. Most were not able to find information on
the back of the statement that indicated that payment was due earlier in the day. Therefore, all
models that were subsequently developed included a reference on the front of the statement to
the time that payment was due. Participants who saw these models found this information
extremely helpful, so this information is in the proposed forms.

Findings Related to Solicitation Letters
Placement of Go-To Rate and Expiration Date of Introductory Offer
When participants in the interviews were given a Schumer Box to review, they were also given a
marketing solicitation letter that offered a 0% introductory rate on balance transfers. On these
letters, the zero percent APR was first mentioned in a heading at the top of the page in large type.
When the go-to rate (i.e., the APR after the introductory offer ends) and expiration date were
located in the text of the letter or in a footnote, a large percentage of readers did not notice them
in their first reading and had difficulty finding this information when asked. When this
information was displayed in the heading along with the introductory rate, however, participants
were much more likely to see it. This finding is consistent with the requirements in the
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Bankruptcy Act that require the go-to rate and the expiration date to be in a “prominent location
closely proximate” to the introductory rate.

Findings Related to Account-Opening Disclosures
Inclusion of Summary Insert with Account-Opening Disclosures
Most participants in the focus groups indicated they do not read the cardholder agreements that
they receive when they open a new credit card account because these documents are often
written with small print and dense prose. At the same time, they expressed a desire for some
way to: a) check when they receive their card to make sure that the terms of their account are
what they expected; and b) have a clear and easily readable summary of account terms to which
they could refer at a later date. Participants in the Baltimore interviews responded very
positively when shown a cardholder agreement that included a separate insert that summarized
key terms such as APRs and fees. They indicated that they would be much more likely to read
this insert than the agreement itself, and would also be more likely to save it for future reference.
In Denver, a summary of key terms in a format very similar to the Schumer Box was tested as
part of the account-opening disclosures. Participants in that round of interviews indicated that
they found this summary to be clear and understandable, and that they would be much more
likely to review it than their cardholder agreement when they received their card. For this
reason, the proposed regulations would require that issuers provide a tabular summary of key
terms at account opening similar to the Schumer Box.

Findings Related to Change-in-Terms Notices
Inclusion of Summary of Changes to Key Terms
Participants indicated in focus groups and interviews that they often do not carefully read
change-in-terms notices that they receive from their bank in the mail. Many indicated that they
are frustrated by the small type size in these notices, and that because the text is technical and
complicated they have difficulty identifying the information in the document that they consider
important. Testing showed that when a tabular summary of key changes is provided, either at the
beginning of the notice or on a separate piece of paper, consumers are more likely to read the
notice and to understand what terms are being changed. Proposed regulations, therefore, would
require that such a summary be provided by issuers in most situations.

Findings Related to Convenience Checks
Inclusion of Key Disclosures on Front of Checks
In the last two rounds of interviews, participants were shown a set of convenience checks and
asked a series of questions about the terms. Testing in Dallas showed that participants were
more aware of applicable fees and the lack of a grace period when this information was on the
front of the page containing the checks, rather than the back. The interviews also showed that
participants often did not notice disclosure text stating that the interest rate on convenience
checks would be “the current rate on cash advances” because they were looking for an APR
written in numerical form. Therefore, proposed regulations would require that issuers disclose
on the front of the page containing the check any transaction fees applicable to the checks, the
type of rate that will apply to the checks (such as the cash advance rate) and the APR that will
apply, and whether a grace period applies to use of the checks.
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SECTION I: INTRODUCTION
BACKGROUND
In 1968, the Truth in Lending Act (TILA) was enacted by Congress to protect consumers by
requiring that certain information be disclosed to them by lenders at various points in time. The
Federal Reserve Board (the “Board”) was assigned by Congress the responsibility of
implementing TILA, and currently does so through its Regulation Z.
In 2004, the Board began the process of revisiting some portions of Regulation Z to determine
whether revisions were necessary. The rules being reviewed relate to open-end credit, of which
the primary example is general-purpose credit cards. The goal of the review is to ensure that the
regulations lead to disclosures that consumers would most likely pay attention to, understand and
comprehend, and be able to use in their decisionmaking.
The Board contracted with Macro International Inc. (“Macro”) in April 2006 to assist the Board
in this effort. Macro is a research and evaluation company headquartered in Calverton, MD that
has 40 years of experience working with government and non-profit clients. For this project, the
firm has three primary roles. The first is to conduct consumer testing through focus groups and
one-on-one cognitive interviews to inform the development of the Board’s revisions to
Regulation Z. The second is to design revised model disclosure forms based on findings from
qualitative research. Macro’s third role will be to conduct quantitative testing of the revised
forms to determine whether they are more effective than the current versions. The work
conducted thus far has focused on the first two roles; the quantitative testing has not yet taken
place.
As of May 2007, Macro had conducted four focus groups and five rounds of cognitive interviews
in seven different locations in the United States. Representatives of the Board attended all of the
consumer tests, and Macro has provided interim findings multiple times since the project began.
The results of this research have had a strong influence on the proposed revisions to
Regulation Z that the Board will be releasing for public comment in May 2007, and many of the
revised disclosure forms that were developed through the testing will be included as model forms
with the proposal.

OVERVIEW OF THE PROJECT
The project thus far has consisted of two phases. In the first phase (which is covered in more
detail in Section II of this report), Macro conducted four focus groups and one preliminary set of
cognitive interviews that were focused on gaining knowledge about how consumers use the
credit card disclosures that they currently receive. The focus groups, which took place in
Calverton, MD, and Birmingham, AL, gathered information about the types of information that
consumers currently use for financial decisionmaking. The preliminary round of interviews
(carried out in Baltimore, MD) studied how consumers read and use specific credit card
disclosure forms.
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The second phase of the project (described in Section III) was devoted to the development and
testing of revised forms. This phase consisted of four additional rounds of one-on-one cognitive
interviews in different locations: Kansas City, MO; Denver, CO; Boston, MA; and Dallas, TX.
A set of revised models was developed for each round. Participants in the interviews were then
asked to read and use these mock forms just as they normally would, and data were collected on
which aspects of each form were most successful in providing information clearly. The findings
of each round then informed revisions to the models for the next round. This iterative process
continued until the final round, after which the proposed models to be released for public
comment were finalized.
Six different types of disclosures related to credit card accounts were examined. The following
is a list of these disclosures, along with some of the key research questions associated with each:
•

Solicitation and Application Disclosures: These tabular disclosures (often referred to as
the “Schumer Box” disclosures) are provided on or with direct-mail solicitations and
applications for credit cards to help consumers compare and shop for credit cards. Of the
disclosures addressed in this study, this is the only one for which a specific layout is
currently required by the Board.
o Key Research Questions:
 What credit terms are important to consumers as they shop for credit cards?
 What format is most effective in presenting these key credit terms to consumers?
 Is there information that should be included in the Schumer Box because
consumers would find it useful?
 Is there information that should be removed from the current Schumer Box
because consumers do not understand or use it?
 Is there information in the Schumer Box that needs to be more clearly explained
to consumers?

•

Initial or Account-Opening Disclosures: These disclosures are provided when the
credit card account is opened to inform consumers about the terms of the account. These
disclosures are typically provided in cardholder agreements, along with other legal and
contractual information that issuers opt to include.
o Key Research Questions:
 How do consumers currently use their cardholder agreements?
 What information do consumers want to have when they receive their card?
 What format is the most effective way to highlight key terms to make them more
conspicuous for consumers?

•

Periodic Statements: These disclosures typically are given on a monthly basis to inform
the consumer about transactions, fees, and interest charges incurred in the previous
billing cycle. These statements inform consumers of when they must make a payment in
order to avoid additional charges, as well as how large their payment must be. Periodic
statements also include the interest rates that apply to the account.
o Key Research Questions:
 What information on the periodic statement is most useful to consumers?
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•

Are there pieces of information that are not currently required on statements that
consumers would find useful?
How can warnings and notices about late payments and minimum payments
required by the Bankruptcy Act3, passed in 2005, be made conspicuous?

Change-in-Terms Notices: These disclosures are provided to consumers when a change
is made to key terms of the account. They are either included with monthly statements or
sent in a separate mailing.
o Key Research Questions:
 How carefully do consumers read change-in-terms notices that they currently
receive?
 What format is most effective in presenting key changes to consumers so they
notice and understand this information?

•

“Convenience Checks”: These checks (sometimes called “balance transfer checks”) are
given to consumers as additional devices to access their credit card accounts. They are
usually included with monthly statements or sent to cardholders in a separate mailing.
o Key Research Questions:
 What terms do consumers consider most important when deciding whether or not
to use convenience checks?
 What format is most effective in presenting these terms to consumers so they
notice and understand this information?

•

Solicitation Letters: Credit card offers that are sent in the mail usually include a
solicitation letter, along with a required Schumer Box. This letter is primarily for
marketing the offer to consumers, but it usually includes a description of some of the
account terms. Although these letters are not required disclosures, the Bankruptcy Act
requires that the solicitation letter contain certain disclosures if the letter discloses a
discounted introductory rate.
o Key Research Questions:
 How do consumers review solicitation letters that they get in the mail?
 Where should information be placed to make it most conspicuous to consumers?

STRUCTURE OF THIS REPORT
This report provides a summary of the work that has been carried out this far, the methodologies
that have been used, and the key findings that had a strong influence on the development of the
proposed forms that are being released for public comment. Section II describes the initial
research on how consumers use current credit card disclosures. Section III details how revised
forms were developed and tested, and tracks their evolution through four rounds of cognitive
interviews. Finally, Section IV addresses some general findings related to the need for consumer
education, as well as next steps for this project.
3

The Bankruptcy Abuse Prevention and Consumer Protection Act of 2005. Public Law 109-8, 119 Stat. 23.
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SECTION II: RESEARCH ON CURRENT
DISCLOSURE FORMS
FOCUS GROUPS (MAY AND JUNE, 2006)
Objectives and Methodology
Before any testing was done with specific disclosure forms, it was necessary to gather more
general information about a) what information credit card consumers use in making decisions
regarding their accounts; and b) how they currently find and process this information. Macro
gathered this information through a series of four focus groups in the spring of 2006. Two
groups were held in Calverton, MD, on May 31, and two more groups were held in Birmingham,
AL, on June 13.
Participants for the groups were recruited by telephone using a structured screening instrument
(see Appendix A for a summary of participants’ demographic information). In each location,
Macro attempted to ensure that one of the two groups was made up of consumers with prime
credit cards, and that the other was made up of consumers with low credit cards. For the
purposes of recruiting, consumers with subprime credit cards were identified as consumers who
either had a credit limit of less than $1,500 on their primary credit card or had paid a set-up fee
or security deposit to initiate that card. The groups were separated in this way because subprime
consumers are frequently less knowledgeable about credit cards, so the researchers were
concerned that they might participate less actively in a mixed group. In addition, the types of
credit cards offered to prime and subprime consumers are often different; for example, subprime
cards often charge additional account set-up fees. Therefore, some topics of discussion were
only relevant for subprime cardholders.
For the most part, the focus group discussions proceeded chronologically through the life of an
account. The questions focused on four points in time: solicitation, account opening, monthly
statements, and other communication during the life of the account. At each of these four points,
participants were first asked what credit card information they find most useful. Participants
were then shown a sample of a current credit card disclosure to see if it stimulated any additional
thoughts. The samples that were used are provided in Appendix B.
Although these focus groups represented the first phase in the redesign of disclosures for credit
card accounts, participants were not shown any revised models. The goal was to get baseline
information about how consumers use current forms so that new models could then be designed
to meet their informational needs.
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Key Focus Group Findings
Communication with Credit Card Companies and General Account Management
•

Participants indicated that they communicate with their banks primarily by phone, rather than
by e-mail or mail. In most cases they call when there is a problem with their account, not for
routine account maintenance.

•

Most participants said that they do not save the original solicitations for the credit cards for
which they apply. However, most said that they do save other documentation (e.g.,
cardholder agreements), as well as their monthly statements.

•

When asked whether the interest rate on their account had ever increased, only a few
participants indicated that it had. Those that did say their rate had increased said that they
noticed the change when looking at their monthly statements. However, a significant number
of participants said that they do not track their interest rate carefully on their monthly
statements, so it was possible that their rate changed and they did not know.

Solicitation Disclosures
•

When asked to list the most important account terms that they considered when shopping for
a credit card, participants mentioned the following terms most frequently:
 Interest rate on purchases
 Interest rate on balance transfers
 Credit limit
 Fees (i.e., annual fees, late fees, cash advance fees, over-the-credit limit fees)
 Incentives such as frequent flier miles or cash back

•

The sample solicitation disclosure that was shown to the groups displayed three different
APRs for purchases, labeled “elite,” “premium,” and “standard.” Most participants in the
group of prime consumers recognized that the issuer would select which rate an applicant
received based on his or her credit score. Participants in the subprime group, however, did
not understand how the issuer would choose a rate.

•

When asked whether there was any information in current Schumer Boxes that they did not
use and did not feel was important to include, most participants indicated that they did not
find it valuable to know the method that their bank used to calculate account balances.

•

When asked how they would compare the terms of their current account with those that were
offered in a solicitation, most said that they would find the terms of their current account on
their most recent monthly statement. Some said that they would call their credit card
company to get this information, but admitted that they would not be sure what questions to
ask.
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•

A very small percentage of participants indicated that when deciding whether to apply for a
card they would call the credit card issuer or go online to get more information about the
offer. Most, however, said that they would make the decision based solely on the
information in the written solicitation.

Account-Opening Disclosures
•

Participants were asked what information they would like to have included in the envelope
when they first receive their cards. Most frequently, they indicated that they wanted to be
able to confirm that they were receiving the same terms and conditions that they had been
offered. Other pieces of information that were mentioned as important included:
 Credit limit
 Date first payment is due
 What happens if the card is lost (i.e., what to do, and who is responsible for charges)
 Whether or not a balance was successfully transferred
 Contact information for the credit card issuer

•

When shown a sample cardholder agreement, few of the participants said they would read the
entire document if they received it. Others said that they would skim it and look for what
they felt were the most important headings. In each group about half of participants said that
they would not look at the cardholder agreement at all.

Periodic Statements
•

Participants were asked which pieces of information they considered most important on their
periodic statements. The most frequent responses were:
 Minimum payment
 Balance
 Due date
 Individual transactions
 Finance charges
 Available credit
 Interest rate

•

Those participants who said that they look at finance charges were asked whether they
focused more on their interest rate or the dollar amount of interest that was being charged.
Most said that the dollar amount was more important, since that was what they would have to
pay.

•

Nearly all participants said that they never look at the back of their periodic statements. A
few said that they do look at the back when they have an issue with their card, because that is
where information about problem resolution is listed.

•

Participants indicated that they would be unlikely to read a change-in-terms insert that was
included with their periodic statement, and would probably throw it away with other
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marketing material. One suggested that changes to terms be explained on the monthly
statement itself, since most cardholders read their statements relatively carefully.
Change-in-Terms Disclosures
•

Few of the participants remembered ever having received a change-in-terms disclosure in the
mail.

•

When shown a sample of a change-in-terms disclosure, most participants said that they
would be unlikely to read it at all because of its small font size and dense, complicated text.
About half said that they would keep the document for future reference, while the others said
they would throw it away.

•

The most common complaint about the sample that was shown was that the font was too
small. Participants also noted that the language was difficult to follow, and that there was no
summary to which they could refer.

Convenience Checks
•

Nearly all participants had received convenience checks from their banks in the past.
However, only a few said that they had ever used them.

•

Of those participants that had used convenience checks, some said that they had faced
unexpected charges because they used the checks without fully understanding the terms. The
most common misunderstanding was that participants did not realize that they would be
charged the interest rate on cash advances.

•

When asked what information they would want to know about convenience checks before
they used them, participants said that they would primarily want to know the interest rate that
they would be charged.
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PRELIMINARY COGNITIVE INTERVIEWS IN BALTIMORE, MARYLAND
(AUGUST 2006)
Objectives and Methodology
Following the focus groups, Macro conducted nine cognitive interviews in Baltimore, MD, on
August 16 and 17, 2006. The goal of these interviews in Baltimore was to gather data on the
usability of current credit card disclosures. While the focus groups provided valuable
information about the kinds of information that consumers use when making credit card
decisions, the focus group format did not allow for an in-depth study of how people interacted
with specific documents. For this reason, one-on-one interviews were conducted to identify any
usability problems that could be addressed through revised models.
Participants for this set of interviews were recruited by telephone using a structured screening
instrument. The recruiting process was designed to ensure the selection of a range of participants
in terms of gender, age, and ethnicity. Cardholders’ credit limits were also included as a
recruiting criterion, as a rough proxy for credit score. For a summary of participants’
background information, see Appendix A.
Each interview session lasted 90 minutes, and was divided into four sections. In each section the
participant was given an envelope containing one of the following:
1. A credit card solicitation letter, including a Schumer Box
2. An account-opening packet made up of a card carrier (holding a mock credit card) and
cardholder agreement
3. A periodic statement, along with marketing materials that are often included with
cardholders’ statements
4. A change-in-terms notice.
The four documents were given to each participant in the same order that they would receive
them in the life of an account: first solicitation, then account-opening disclosures, then periodic
statement, then change-in-terms notice.
In each section of the interview, participants were first asked to open the envelope and read the
contents just as they normally would. Participants were asked to “think aloud” as they did so—
that is, to say aloud what they were thinking and doing as they looked at the documents. The
interviewer did not ask any questions or provide any prompts during this section of the interview,
so that participants’ behavior was as much as possible an authentic reflection of what they do in
the “real world.”
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After the participants had completed their initial review of what was in the envelope, the
interviewer then asked a series of more targeted questions about that particular disclosure. In
some cases, the interviewer asked about specific terms, to see whether the participants could find
that information in the disclosures. In other cases, participants were asked to explain what a
word or phrase meant to them.
After this series of questions was completed, the interviewer handed participants the next
envelope and the interview proceeded.
Two different versions of each disclosure were used in the Baltimore interviews; each participant
was shown one version of each disclosure type. The models that were used were actual
disclosures, with information about the credit card issuer redacted. These models are provided in
Appendix B.

Key Interview Findings
Solicitation Letters and Schumer Boxes
General Reading Patterns
• When opening a credit card offer, nearly all participants first reviewed the solicitation letter
that was included in the envelope. Most looked first at the pieces of information that were
most prominent on the letter (i.e., those in headings, graphics, and bullet points), and then
went on to read the text of the letter itself. The pieces of information that they considered
most closely were the zero percent introductory APR that was offered for balance transfers,
the credit limit, the annual fee, and the length of the introductory period for any discounted
rate.
•

When reading credit card solicitations, a majority of participants specifically looked for the
Schumer Box. Although they did not call it by this name, these participants understood that a
summary box of account terms would be included with the solicitation. Several commented
that they considered this box to be the most important part of a credit card offer.

•

When reading Schumer Boxes, most participants focused primarily on the rate for purchases,
and then skimmed down to the bottom of the box to read the information on fees. Other than
information on fees, most did not read any smaller text that appeared underneath the box. In
several cases participants had difficulty understanding information that was located in
footnotes, either because they did not follow the footnote to the bottom of the page, or
because they read the footnote first and did not understand to which part of the box it related.

Annual Percentage Rates
• Most participants understood that when a range of possible APRs was offered in the Schumer
Box, the actual rate that an applicant received would be based on his or her creditworthiness.
However, there were some who did not understand how their rate would be selected. These
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participants did not notice that this information was provided in the solicitation (although not
in the Schumer Box itself).
•

Most of the participants were able to identify the APR on purchases by looking at the
Schumer Box. However, less than half were able to identify the rate that would apply to
balance transfers after the introductory rate expired (the so-called “go-to rate”). Several
assumed that the APR would be the same for purchases and balance transfers.

Fixed and Variable Rates
• When asked to define what a “fixed” rate was, most participants said that it was a rate that
would not change. While some indicated correctly that credit card issuers could still change
these rates, others believed that this was not the case.
•

Nearly all participants said that the word “variable” meant that a rate could change. A vast
majority of participants said that variable rates could change based on changes in “prime” or
“general interest rates.” A few participants said that banks could also change these rates for
other reasons if they wished.

Default APR and Triggers
• While most participants understood that their APR would change if they “messed up”
somehow (i.e., make a late payment, etc.), few were able to locate any information on the
solicitation about the specific actions that could trigger this change. Most were also unable
to identify what the new rate would be.
Fees
• Most participants were able to find information about transaction and penalty fees underneath
the Schumer Box. In some cases, however, it took several minutes for them to do so.
•

Participants indicated that they considered penalty fees to be an important factor when
shopping for a card. Those that transfer balances and take out cash advances said the same of
fees for those transactions. None, however, said that fees for foreign transactions would be
important to them.

•

When asked whether credit card issuers could charge additional fees that were not disclosed
in the Schumer Box, almost all participants indicated that they could.

Other Disclosure Notices
• When asked about the balance calculation method that was described in the Schumer Box, all
participants indicated that they did not understand what the “average daily balance”
calculation method was. Reviewing additional information on the solicitation that described
this method did not improve understanding because participants found both the text and
mathematics involved to be too complex. In any case, nearly all said that this was not a piece
of information that would be important to them when considering a credit card offer.
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•

Participants were asked whether the issuers represented in the offers would first allocate
payments towards low-introductory APR balance transfers or higher-APR purchases. About
half of participants understood that the banks would allocate any payments to balance
transfers first, either because of prior knowledge or because they found the information in the
disclosure that indicated as such. The other half either thought that banks would allocate
payments to purchases or did not understand why payment allocation would make a
difference in how much interest they paid.

•

Several participants incorrectly thought that the “grace period” referred to the amount of time
after the due date during which they could make a payment without being charged a late fee.

•

A few participants believed that the presence of a “minimum finance charge” in the Schumer
Box meant that they would have to pay that amount every month. (In actuality, this figure
refers to the amount they would be charged in those months where they would otherwise
incur a finance charge that is less than the minimum charge.)

Account-Opening Disclosures
•

The second envelope that each participant was given contained a cardholder agreement and a
“card carrier” that contained marketing and account information. After opening the envelope
most participants skimmed the text on the card carrier quickly, but many did not notice key
pieces of information (e.g., their APRs).

•

Participants paid very little attention to the cardholder agreement; only a few participants
looked at it at all, and these only skimmed it briefly. When asked, a vast majority of
participants indicated that they generally do not look at their cardholder agreements. Most
participants indicated that the reasons they do not read their agreements are that the type size
is very small and they find them difficult to understand.

•

When prompted, less than half of participants were able to find information in the account
agreement that described what actions might trigger the default rate.

•

One of the two models that were used in this round included an insert that summarized APRs
and fees, while the other model only provided this information on the card carrier and in the
cardholder agreement. When asked specific questions about their account APRs and fees,
participants who received the insert responded much more quickly and accurately than those
who did not. Those who were given a summary insert were also more likely to notice and
review APRs and fees on their own, whereas those who did not receive an insert usually only
did so after being prompted.

Periodic Statement
General Reading Patterns
• None of the participants looked at the back of the statement unless they were prompted to by
the interviewer.
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•

Most of the participants did not read inserts that were included with the monthly statement,
but instead set them aside.

Interest and Fees
• Participants had various interpretations of the phrase “finance charge.” Some thought it
referred specifically to fees, some thought it was synonymous with interest charges, and
some thought it included both. (In the mock periodic statements, the amount of the “finance
charge” included interest and transaction fees.)
•

Most participants understood that their interest charges were calculated through the
multiplication of a percentage and an account balance. However, most could not correctly
identify the percentage and balance that were multiplied. For example, several thought that
the APR itself was multiplied against the balance, rather than the periodic rate.

•

Participants who were asked to read the more detailed description provided on the back of
the statement describing how interest was calculated found it very confusing, and said that
they would not be able to do these calculations themselves. None indicated that they had
ever attempted to calculate their own interest (e.g., to check the bank’s calculations), or that
they would be likely to do so in the future. Most said that if the figures on their periodic
statement looked incorrect, they would call their credit card issuer.

•

Only half of participants were able to correctly identify all of the fees that were listed on the
model statements; others missed at least one fee.

Annual and Periodic Interest Rates
• While most participants were able to identify the annual interest rate being charged on
purchases, others misidentified one of the other rates on the form (e.g., “effective APR,”
“periodic APR,” etc.) as the interest rate.
•

Several participants were confused because what had been called the “APR” on solicitation
and account-opening disclosures was called the “corresponding APR” on one of the
statement models.

Effective APR
• The two models used in Baltimore provided the effective APR in two different ways; Model
A listed it as a column labeled “Annual Percentage Rate” in the “Finance Charge” box, while
Model B labeled it “Effective Annual Percentage Rate” and placed it underneath the box. In
both cases, most participants indicated that these rates seemed high but did not understand
what they signified. After reading the descriptive information provided on the forms, only
one participant understood that the effective APR was higher than the corresponding APR
because it included transaction fees in addition to interest.
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Time Payment is Due
• When asked what time on the due date a payment was due, almost all participants assumed
that it was due either at midnight or at 5:00 P.M. Only one participant was able to find a
notice on the back of the statement that payment was due earlier on that day.
Change-in-Terms Notice
•

All participants said that if they got an envelope from their credit card issuer that was labeled
“Important Information about Your Account,” they would open it.

•

Participants were shown two different change-in-terms notices—one which was printed in
the form of a letter on one side of an 8 ½” x 11” paper, and another that was in the form of a
folded booklet with smaller font. All indicated that they would be more likely to read the
larger sheet, primarily because it had larger print.

•

Most participants did not understand the changes described in the notices. Both notices were
informing cardholders of an increase in the amount of penalty fees (e.g., late fees). However,
some participants thought that the notices indicated that they were being charged those fees.
Others thought the notice was simply a reminder that penalty fees existed on the account.
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KEY IMPLICATIONS FOR DEVELOPMENT OF REVISED FORMS
As noted above, the purpose of the focus groups and preliminary interviews was to learn more
about the types of information that consumers use when making credit card decisions, as well as
how they review and use current credit card disclosures. This section describes some of the
ways in which findings from this round of research were used to guide the development of
revised disclosure forms in the next phase of the study.
Schumer Box
Annual Percentage Rates
• Because many participants (particularly those who have subprime credit cards) did not
understand how a bank would select an initial APR from a range of possible rates, models
were developed and tested that explained more explicitly that the applicant’s initial APR
would be based on his or her creditworthiness.
•

Since participants had some difficulty distinguishing APRs for different transactions, models
were developed for testing that separated the rates in the “Other APRs” row into separate
rows.

Default APR and Triggers
• Participants were unable to find information about default triggers when it was provided in
text outside of the Schumer Box. Therefore, models were developed for testing the
disclosure of these triggers within the box itself.
Fees
• Because fees are one of the primary factors that participants consider when shopping for
credit cards, future rounds of testing investigated the possibility of including fees in the
Schumer Box itself.
Other Disclosure Notices
• Because participants in the focus groups and Baltimore interviews indicated that the balance
calculation method is not important to them, some models were tested in later rounds that did
not include this information in the Schumer Box.
•

A significant percentage of participants did not seem to understand that banks would allocate
their payments to lower-APR balances first—and in fact were not even aware that this
practice could impact their interest payments. Therefore, models tested the inclusion of a
disclosure on this topic in the Schumer Box.

•

In subsequent models a description was added to the grace period disclosure in order to more
clearly define this term.
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Account-Opening Disclosures
•

Both the focus groups and Baltimore interviews suggested that a summary page of key
account terms and conditions would be very helpful to consumers, because most do not find
other materials that are provided at account opening (e.g., the cardholder agreement) to be
easily readable or useful. A summary table of this type was tested in subsequent rounds.
This table was formatted much like the Schumer Box, since this box is familiar to consumers.

Periodic Statement
General Format of Statement
• Findings from the focus groups and Baltimore interviews suggest that most consumers do not
look at the back of their periodic statements. Therefore, on subsequent models that were
developed all essential account information (i.e., information that consumers need or find
important to effectively manage their accounts) was located on the front of the statement.
Interest and Fees
• Because the phrase “finance charge” was unclear to participants and was interpreted in
different ways, models were developed for the next round of interviews that used the terms
“interest charges” and “fees” in place of “finance charges.”
•

Because only half of participants were able to correctly identify all fees that were charged, in
future rounds the researchers experimented with different ways of highlighting these fees
(e.g., by providing a separate fees total, or by grouping fees together in the transaction list).

Changes to Account Terms
• The Baltimore testing confirmed what participants had said during the focus groups; most did
not look at the inserts that were included with the sample periodic statements they were
shown. Therefore, model forms were developed that included a summary of key changes on
the statement itself.
Time Payment is Due
• Because participants were unable to find information easily on the back of statements
indicating the time at which payment was due on the due date, model forms were developed
that included this time on the front of the statement. Subsequent rounds tested whether this
was effective in increasing cardholders’ awareness that payment was not due at the close of
business on that day.
Change-in-Terms Notice
•

Because participants’ understanding of the purpose of change-in-terms notices was poor,
model forms were developed that included a summary of key changes at the beginning of
these disclosures.
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•

The Baltimore testing provided evidence that consumers find change-in-terms notices more
useful when they are printed on a single sheet of paper in larger font, rather than in a folded
booklet. However, because of the potential challenges of requiring banks to use a particular
size of paper for their disclosures, future testing focused on the development of an effective
summary of key changes that could be used with any style of notice.

Convenience Checks
•

Because some participants in the focus groups said that they had used convenience checks
without fully understanding the terms, in later rounds of interviews models were tested that
listed key terms (such as applicable rates and fees) on the front of a page of checks.

16

SECTION III: DEVELOPMENT AND TESTING OF REVISED
DISCLOSURE FORMS
OBJECTIVES AND METHODOLOGY
After the interviews in Baltimore, the project entered its second phase—the development and
testing of revised disclosure forms. Testing of these forms was carried out through a series of
interviews in four locations: Kansas City, MO; Denver, CO; Boston, MA; and Dallas, TX.
Before each round of interviews, Macro developed model disclosures for testing. In most cases,
multiple versions of each type of disclosure were developed so that the impact of varying
language or format could be studied. After each round, the findings from that round of
interviews were then used to develop new model forms to use at the next location. This process
continued through the final set of interviews in Dallas, which produced the proposed models that
are being released for public comment.
Participants in each of the four locations were recruited by telephone using a structured screening
instrument in order to ensure the selection of a range of participants in terms of gender, age, and
ethnicity. The screening criteria that were used were very similar, although there were small
variations between locations. A summary of participants’ background and demographic
information can be found in Appendix A.
Interviews for each participant in each location were 90 minutes long. The structure of these
interviews was very similar to that used in Baltimore. Participants were given envelopes
containing mock credit card disclosures (e.g., a solicitation letter and Schumer Box). They were
first asked to read the information in the envelope just as they normally would, and to “think
aloud” while doing so. When they indicated that they were finished, the interviewer asked
follow-up questions to test their understanding of the document. Each envelope contained one of
the following:
1. A solicitation letter and Schumer Box
2. An account-opening packet, including a card carrier, cardholder agreement, and summary
insert page
3. A monthly statement, along with marketing materials, a page of convenience checks, and
an insert notifying the cardholder of change in terms
4. A change-in-terms notice.
Interviews in different locations focused on different disclosure forms; all four envelopes were
not used in all cases.
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GUIDING PRINCIPLES FOR DISCLOSURE DESIGN
As noted above, the primary goal of this phase of the study was to develop revised disclosure
models that presented information to consumers in a more understandable and useful format than
current forms. Many of the revisions that were eventually made to the proposed forms were in
reaction to specific findings from consumer testing. However, the following is a list of general
principles that guided the development and revision of these forms throughout the project.
1) In cases where consumers expressed familiarity with current disclosures, significant
revisions to structure or format were only made when absolutely necessary. Because
experienced credit card consumers have received disclosures in their current form for a long
period of time, many have grown accustomed to finding information in a particular location
or configuration. For example, findings from the focus group and first round of interviews in
Baltimore indicated that many consumers recognize the Schumer Box and specifically look
for it when evaluating a credit card offer. For these consumers, dramatically changing the
appearance of this document would likely have a negative effect on comprehension.
Therefore, most of the models that were tested preserved the basic two-column structure of
the Schumer Box.
Early rounds of testing also showed that there are some types of credit card disclosures, such
as those that are presented at account opening, that many consumers do not read carefully. In
these cases, more latitude was taken in developing revised forms because consumers had less
attachment to current versions.
2) Information was provided as efficiently, and in as few words, as possible. In the focus
groups, most participants indicated that they do not spend very much time reading credit card
disclosures. Many said that they never read their cardholder agreements or change-in-terms
notices they receive in the mail, and one of the primary reasons was that they were so long.
In cognitive interviews, even when notices were only two or three sentences long,
participants often did not read to the last sentence. Therefore, unless adding text clearly
increased comprehension of a particular term, form designers used as few words as possible
to describe a particular concept.
3) Whenever possible, consistency was preserved between disclosures. In most cases, the
content and purpose of the disclosures are directly related to each other. For any given card,
for example, the Schumer Box displays the terms that are offered to consumers, the accountopening disclosure shows the actual terms on the account, and change-in-terms notices alert
cardholders when these terms are changed. When information is provided in different
formats for these disclosures (e.g., a tabular format in the Schumer Box vs. text in a
cardholder agreement at account opening), consumers may find it difficult to track their
account terms over time. As a result, the focus groups showed, many do not track their terms
at all. For this reason, the structure of revised forms was made consistent so that consumers
would find it easier to compare the information shown on different types of disclosures.
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4) In most cases, the information that was emphasized on disclosures was that which
consumers indicated that they find most useful. Because the purpose of disclosures is to
provide consumers with information that they need for financial decisionmaking, the terms
that are displayed most conspicuously and clearly should be those that are most important to
consumers. For example, because participants in the focus groups indicated that fees were
one of the most important considerations to them when shopping for a card, the proposed
Schumer Box model includes fees in a separately-labeled section. On the other hand,
participants indicated that they do not review or consider margins that are used to calculate
variable interest rates, which are now required in the Schumer Box. As a result, in the
proposed form these margins have been removed from the Schumer Box.
Not all of these decisions were based solely on consumer preference in early focus groups,
however. For example, in the focus groups none of the participants indicated that the default
APR (i.e., the interest rate to which APRs can be increased if the cardholder breaks account
rules) was important to them. However, through interviews it became clear that the reason
many consumers were uninterested in the default APR was that they did not know what it
was. Once they became familiar with the term, they indicated that it was an important piece
of information that they would consider when shopping for a card. As a result it was not
only retained in the Schumer Box, but also made more conspicuous.
5) Plain “everyday” language was used whenever possible. When shown current
disclosures, one of the most common complaints from participants was about the complexity
of the language and vocabulary that was used. Cognitive interviews showed when many
participants encountered words or phrases that they did not understand, they simply ignored
those sections of text, rather than trying to determine their meaning. For this reason, every
attempt was made to use everyday vocabulary to explain information in the disclosures,
rather than resorting to terms that consumers were less familiar with. For example, it became
clear early in testing that many consumers did not understand the term “finance charge.” For
this reason, subsequent models used in testing did not use this phrase, but instead referred to
“fees” and “interest charges”—two terms with which consumers were more familiar.
6) Decisions related to the placement of information on disclosures were driven by how
consumers read the forms. Early interviews showed that there were consistent patterns in
how consumers interacted with different types of disclosures. When this was the case, these
patterns were taken into consideration when revised models were developed. For example,
cognitive interviews showed that participants did not usually follow footnotes when reading
Schumer Boxes. Therefore, footnotes were removed and all subsequent forms displayed key
information within the box itself. Interviews also showed that when reading periodic
statements, participants tended to focus on only a few pieces of information—usually
information about payments, a summary of account activity over the past period, and the list
of specific transactions. This finding drove subsequent revisions—for example, the proposed
model includes totals of fees and interest within the transaction list, and several disclosure
notices are located in close proximity to information about payments in order to increase
their conspicuousness.
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STRUCTURE OF SECTION III
The remainder of this section of the report describes each of the four individual rounds of
interviews. For each location, three different kinds of information are provided. The
“Objectives and Methodology” section describes the specific goals for that set of interviews, as
well as the specific types of forms that were tested. It also identifies the models that were used
in testing, which can be found in Appendix B. The “Key Interview Findings” section
summarizes the most important results of the cognitive interviews. The last section, labeled
“Subsequent Design Decisions,” details the specific decisions that were made following that
round of interviews regarding the development of forms for the next round. These three sections
should allow the reader to follow the logic of form development over the course of the four
rounds.
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INTERVIEWS IN KANSAS CITY, MISSOURI (NOVEMBER 2006)
Objectives and Methodology
Nine cognitive interviews were conducted in Kansas City on November 28 and 29, 2006. These
interviews represented the first opportunity to develop revised disclosure forms and test the
extent to which they were clearer and more helpful to consumers. This round of testing focused
on four types of forms: solicitation letters, Schumer Boxes, periodic statements, and change-in
terms notices. Because this was the first round of interviews, the variation between different
versions of the forms was fairly wide; for example, on different forms the Schumer Box
contained one, two, or three separate sections. With each subsequent round of interviews, the
variation between forms decreased as it became clearer what types of language and formats
worked best for consumers.
The following model forms were shown to participants in this round and can be found in
Appendix B:
•
•
•
•

Solicitation Letter: SL-1, SL-2, SL-3
Schumer Box: SB-1, SB-2, SB-3, SB-4
Periodic Statement: PS-1, PS-2, PS-3, PS-4
Change-in-Terms Notice: CT-1, CT-2, CT-3, CT-4

Key Interview Findings
Credit Card Solicitation Letters and Schumer Boxes
Solicitation Letters
• As in Baltimore, most participants read the solicitation letter fairly carefully. Again, they
focused first on information that was printed most prominently (e.g., in color and in the
largest font size), and then often went back to read the text of the letter itself.
•

Putting the go-to rate and introductory period for the balance transfer rate at the top of the
letter next to the introductory balance transfer rate made it much more likely that participants
would be able to find this information. When these terms were provided in the body of the
solicitation letter, or in a footnote, participants were much less likely to notice them.

Schumer Boxes: Consumer Reading Patterns
• This round of interviews confirmed the finding in Baltimore that the Schumer Box does have
recognition among consumers, and is seen by them as containing important information.
•

Participants consistently read from the top of the Schumer Box to the bottom, but then
stopped and did not continue to the text underneath.
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•

As in Baltimore, most participants did not read footnotes when they encountered them. In at
least three cases, participants did not understand that a footnote meant they should look
below for more information.

Annual Percentage Rates
• Almost all participants understood that their “APR” related to how much interest they would
be charged. However, very few were able to correctly describe the calculation that would be
used to determine their interest charges.
•

Participants found it easier to identify the balance transfer and cash advance APRs when
these percentages were provided on separate rows, rather than combined in a single “Other
APRs” row. Creating a separate row for the default APR also made it more likely that
participants would notice it when they initially reviewed the Schumer Box.

•

When the purchase APR was displayed in the same font size as other APRs, participants had
more difficulty correctly identifying this rate. This was particularly true when balance
transfer, cash advance, and default APRs were provided on different rows.

Fixed and Variable Rates
• Most participants said that since the zero percent introductory rate was labeled “fixed,” the
bank could not change it during the introductory period. Three of the nine correctly indicated
that this rate could increase if the cardholder went into default, while the other six said that it
could not change under any circumstances.
•

While they understood that variable rates could change, most participants could not find
information in the Schumer Boxes that indicated how or why these rates would change. This
was true even for those who were shown a form that provided detailed variable rate
information within the box (as is currently required by Regulation Z).

•

Of the three participants who did find information in the Schumer Box about the margins that
were used to determine variable APRs, two incorrectly thought that the margins themselves
were the interest rates.

Understanding of Default Rates and Triggers
• The term “default rate” was misunderstood by some participants. A few said that the word
“default” implied that either the account was being closed due to delinquency, or that the
cardholder was no longer able to make payments. Others indicated that the word “default”
sounded like the “normal” rate, not something that would be applied when the cardholder did
something wrong.
•

The Schumer Boxes that participants were shown in Kansas City all contained information
about default triggers. Two contained this information in a separate section in the box
labeled “How Your Actions May Affect Your Rates,” while two others provided the triggers
underneath the box. Regardless of which form participants were shown, however, most were
unable to find this information when asked.
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Fees
• When fees were listed within the Schumer Box (as opposed to underneath it) participants
were more likely to notice fees when they initially reviewed the document, and were able to
find them more quickly and easily when asked.
•

One of the Schumer Box models that was tested in Kansas City (SB-4) grouped account
terms by transaction type, combining APRs and fees for a particular transaction in a single
row. While a few participants seemed to prefer this format, more were confused by it
because they assumed that all fees for the card would be listed together.

•

As in Baltimore, participants indicated that penalty fees and fees for balance transfers and
cash advances were important to them when shopping for a card, but that fees on foreign
transactions were not.

Other Disclosure Notices
• As in the Baltimore round, participants did not consider the method that a bank used to
calculate their balance to be an important piece of information in credit card offers. This was
in part because they did not understand the “average daily balance” method, and also because
they considered this term less significant than others in the Schumer Box when shopping for
a card.
•

Unlike in Baltimore, most participants in this round of testing were able to find a disclosure
about the way in which their payments would be allocated to different balances—particularly
when viewing models in which this disclosure was clearly labeled. However, the majority
did not fully understand what this disclosure meant. For example, several indicated that their
interest charges would not be affected by how their payment was allocated, and two did not
realize that their balances for different transaction types were tracked separately.

•

Some of the Schumer Box models that were used in this round of testing displayed the
minimum and maximum credit limits that would be offered to consumers initially. The
impact of this row on participants’ understanding was minimal; most learned the maximum
credit limit from the solicitation letter, and did not feel that the minimum credit limit was a
factor they would consider when shopping for a card.

•

As in Baltimore, there were a few participants that incorrectly thought the term “grace
period” referred to the period of time after the due date during which they would be allowed
to pay without being charged a late fee.
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Periodic Statements
General Reading Patterns
• After opening the statement, nearly all participants looked first at information in the Account
Activity and Account Summary sections (i.e., payment due date, new balance, etc.), and then
at the transaction list. Participants were less likely to look carefully at other portions of the
statement, including the “Finance Charges” box that described how interest charges were
calculated. Very few participants looked at the payment coupon portion of the statement.
•

Only one of the nine participants noticed the change-in-terms insert that was included with
the statement. The other participants indicated that they would throw that insert away along
with the marketing material in the envelope.

Interest and Fees
• Some of the statement forms that were tested used the phrase “finance charges,” while others
referred to “interest” and “fees.” As in the Baltimore interviews, participants often
misunderstood the term “finance charge” (which most participants in this round assumed
would always be synonymous with “interest.”)
•

When asked to identify the “charges” shown on the statement, participants usually identified
transactions and fees but not interest. This is an indication that while most consumers
understand that they are charged interest, this cost is not “top-of-mind” when they are
reviewing their statement.

Annual and Periodic Interest Rates
• Participants did not understand the term “% Periodic Rate,” which was used as a label for
monthly interest rates in the Finance Charges section of one of the models. The term
“Monthly Interest Rates” was clearer to most, although some participants still did not
understand what this percentage represented. Most of the participants indicated that they
would not find these rates valuable on their own statements.
•

As in Baltimore, participants were confused when they were shown a model that identified
the interest rate as the “corresponding APR.” Most assumed that the interest rate would be
labeled the “Annual Percentage Rate,” as it is on credit card offers.

Effective APR
• Two of the statements used in Kansas City included the effective APR. Only two
participants who read these statements were able to explain that the effective APR included
both interest and transaction fees; others noticed that it was higher than the annual interest
rate but did not understand why. Both participants who understood that the effective APR
included both interest and transaction fees and was higher than the annual interest rate as a
result indicated that they would not find this term useful; both thought it should not be
included on the form because it could be misleading to consumers.
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•

Several participants thought the effective APR represented the annual interest rate on the
account, particularly those who were shown a model in which the effective APR was labeled
“Annual Percentage Rate.”

Transaction List
• When looking at the transaction list, most participants were able to correctly identify the fees
that were charged, the credit for payment, and the cash advances on the statement. However,
those who were given a form in which the list was grouped by transaction type were able to
find this information more quickly and easily. All participants who were shown both a list
grouped by transaction type and a chronological list found the former easier to read; one
participant, for example, said that it looked “bolder” and “better spaced.”
Late Payment and Minimum Payment Disclosures
• The models used in Kansas City included two notices on the front—one about the impact of
making only the minimum payment on the amount of time it would take to pay off a balance,
and one about the consequences of late payment. When prompted to read these disclosures,
nearly all participants understood them clearly. However, most did not notice the disclosures
when first reading the statement, regardless of whether they were located at the top of the
form, on the payment coupon, or in a section labeled “Bank News.”
Changes to Account Terms
• All four statement models included a notice that account terms were changing in a section of
the statement labeled “Bank News.” However, the majority of participants neither noticed
this section nor read the contents. When asked, some indicated that they rarely read similar
sections on their own statements because they contain primarily marketing content.
Time Payment is Due
• As in Baltimore, participants did not notice information about the time that a payment was
due when it was located on the back of the statement. When shown models that included the
“time due” immediately next to the due date, they did see this time and understood its
significance.
Change-in-Terms Notice
•

Two of the three change-in-terms notices that were tested in this round contained a summary
of key account changes—one in the form of a bulleted list, and the other in a tabular format
similar to that of the Schumer Box. Regardless of whether or not a summary was included,
however, few participants understood the changes that were being made to their account.
The primary reason seemed to be that the changes described in the models related to default
triggers and default rates, two topics with which they had little familiarity.
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Subsequent Design Decisions
Solicitation Letter


Because participants were unlikely to notice the end date of the period for an introductory
rate and the go-to rate when they were provided in the text of a solicitation letter or in a
footnote, the letters that were used in subsequent rounds of testing included this information
at the top immediately following the introductory rate that was being offered.

Schumer Box
General Design
• Results from the Baltimore and Kansas City interviews showed that the Schumer Box is
familiar to credit card consumers, and that many already see it as the most important piece of
a credit card offer. As a result, subsequent forms that were tested retained the current
structure of the table. For example, all Schumer Box models that were developed for later
rounds used the same two-column format as current Boxes, in which headings are provided
in the first column and account terms are listed in the second column.
•

Interviews in the Baltimore and Kansas City rounds showed that most participants did not
read footnotes, and that in some cases the presence of footnotes had the effect of distracting
readers away from important information. Most participants also did not read text below the
Schumer Box, particularly when this text was in a smaller font. For these reasons,
subsequent models were designed such that the terms and conditions considered by
consumers to be most important were located within the Schumer Box itself, rather than in
footnotes or below the box.

Annual Percentage Rates
 Based on the results of this round, all subsequent forms listed the default APR in its own row
so that consumers would be more likely to notice it.


Findings from Kansas City showed that listing APRs for balance transfers and cash advances
in separate rows helped participants distinguish between rates for different transactions.
However, it was determined that this change should be tested further to ensure that increasing
the number of rows containing APRs did not decrease the conspicuousness of the rate for
purchases.

Fixed and Variable Rates
 Because variable rate margins were so frequently confused with interest rates, model forms
were developed in which detailed information about how variable rates are calculated
(including margins) was removed from the Schumer Box itself. Later rounds tested the
effectiveness of providing this information as a footnote or as text underneath the box.
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Default APR and Default Triggers
 Model forms were developed using the alternative label “penalty APR” instead of “default
APR” to see whether this term might be more intuitive and might facilitate consumer
understanding.


Because participants in this round had difficulty finding information about default triggers,
model forms were developed for the next round that displayed these triggers within the box
in one of two ways—either in the same row as the default APR, or in a separate box clearly
linked to the default APR.

Fees
 Because the inclusion of fees in the Schumer Box improved participants’ ability to quickly
identify them, all subsequent models tested included fees within the box. Forms for the next
round tested two different ways of presenting fees: a) providing all fees in their own, labeled
section; and b) presenting transaction fees in the same row as their corresponding APRs.
Other Disclosure Notices
 Because many participants did not seem to understand how their issuers’ balance calculation
method could affect the interest charges they might pay, some of the models for the next
round provided more detail on this topic.


Models were developed for the next round of interviews that explained more clearly how
payment allocation could impact cardholders’ interest charges, since participants in Kansas
City did not fully understand the language used in this round.



Because participants did not have difficulty finding the credit limit being offered in the
solicitation letter, and because all understood that if they were offered “up to” a certain
amount they were not guaranteed to receive that amount, minimum and maximum credit
limits were not included in the Schumer Box in subsequent rounds.



Because some participants in the Baltimore and Kansas City rounds did not understand the
phrase “grace period,” models were developed for the next set of interviews that explained
the term in greater detail.

Periodic Statement
Interest and Fees
 Because interviews in Kansas City confirmed that consumers do not have a consistent
understanding of the phrase “finance charge,” all subsequent models used the words
“interest” and “fees” in place of “finance charge.”
Annual and Periodic Interest Rates
 Because participants clearly expected annual interest rates to be labeled “Annual Percentage
Rates,” this term was used in all subsequent models.
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Because participants appeared to understand periodic rates better when the label used to
describe them included the period to which they applied (e.g., “Monthly Interest Rates” or
“Daily Interest Rates,” rather than “% Periodic Rate”), subsequent models used these labels.

Effective APR
 While labeling the rates that includes interest and transaction fees as the “effective APRs”
did not improve consumer understanding of what that rate meant, it did decrease the number
of participants that confused the effective APRs with the annual interest rates on the account.
Therefore, models for the next two rounds used this label.
Transaction List
 Because interest charges did not appear to be “top-of-mind” to participants as they were
reviewing their statements, models for the next round included interest charges in the
transaction list to make them more conspicuous.
Late Payment and Minimum Payment Disclosures
 Participants did not notice disclosures about the consequences of late payments and of
making only the minimum payment, regardless of where they were placed on the form. For
this reason, subsequent models continued to test a variety of locations and formats for these
notices to determine which made them most conspicuous.
Changes to Account Terms
 As with the late payment and minimum payment disclosures, participants did not notice text
about changes to account terms that was located in “Bank News” section. Therefore, one of
the goals of future rounds was to find a more conspicuous location for this disclosure on the
statement.
Time Payment is Due
 As in the Baltimore round, in the absence of information to the contrary participants in the
Kansas City rounds assumed that payment was due either at close of business or at midnight
on the due date. For this reason, all subsequent models provided the time that payment was
due in close proximity to every reference to the due date.
Change-in-Terms Notice


Attempts to test whether summaries of account changes were effective were hindered by the
fact that the changes impacted two account terms—default rates and default triggers—with
which participants in this round were unfamiliar. Because participants had difficulty
understanding default rates and triggers themselves, it was difficult to study whether they
correctly interpreted changes in these terms. Therefore, the change-in-terms notices that
were developed for the next round focused on terms that consumers were more likely to
understand—annual fees and transaction fees.
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INTERVIEWS IN DENVER, COLORADO (JANUARY 2007)
Objectives and Methodology
Following the Kansas City interviews, new disclosure models were developed that reflected the
findings of that round. These models were then tested through 7 cognitive interviews in Denver
on January 9 and 10, 2007. This round of testing focused on four types of forms: Schumer
Boxes, summaries of key terms to be provided at account opening, periodic statements, and
change-in-terms notices. Because findings related to the placement of information on the
solicitation letter had been conclusive in Kansas City, this document was not a focus in this
round and the same model was used with all participants.
This was the only round that tested a summary page of key terms similar to the Schumer Box
that would be provided at account opening. Although multiple versions of the form were used in
testing, the goal was not to determine which would be most effective, but to study the extent to
which consumers would find a summary page helpful. The focus group and Baltimore
interviews had shown that consumers rarely read their cardholder agreements, and the hope was
that a summary would make it easier for them to review their terms when they first receive their
card. These summary pages were formatted exactly like the Schumer Boxes being tested, with
the thought that these two documents should mirror each other (see “Guiding Principles for
Disclosure Design”).
The following model forms were shown to participants in this round and can be found in
Appendix B:
•
•
•
•
•

Solicitation Letter: SL-4
Schumer Box: SB-5, SB-6, SB-7, SB-8
Account-Opening Summary Pages: AO-1, AO-2, AO-3, AO-4
Periodic Statement: PS-5, PS-6, PS-7, PS-8
Change-in-Terms Notice: CT-5, CT-6, CT-7

Key Interview Findings
Schumer Box
Annual Percentage Rates
• As in Kansas City, participants who were shown models that displayed cash advance and
balance transfer APRs in separate rows were better able to find and identify these rates.
•

The models used in this round provided a range of possible APRs for purchases and indicated
that the initial rate the applicant received would be selected from this range based on his or
her creditworthiness. The placement of information about how the initial rate would be
selected had a large impact on the conspicuousness of the disclosure; participants were much

29

more likely to notice it when it was provided in the APR for Purchases row, rather than in a
footnote. Participants had no difficulty understanding the word “creditworthiness”; they
associated it with the quality of their credit history or their credit score.
•

Participants were less likely to confuse rates for different transactions (e.g., assume that the
APRs for purchases and balance transfers were the same) when the rate for purchases was
printed in larger font than other text.

Fixed and Variable Rates
• When asked what it meant if a rate was labeled “fixed,” most participants responded that
these rates would not change for any reason.
•

About half of participants understood that rates labeled as “variable” would change based on
the Prime Rate; others assumed that these rates varied based on consumers’ creditworthiness,
or on their credit card behavior. Although the forms directed readers to more information
underneath the box about variable rates, few read the additional text. As in Kansas City,
several of those participants who did notice the detailed information about variable rates
initially confused the margins with actual APRs.

Default APR and Default Triggers
• As in previous rounds, several participants said that “default” sounded as if it would only
apply when the account was closed due to delinquent payments. Most thought, incorrectly,
that a “default APR” would not apply after a single late payment. Participants in this round
were also shown two alternative labels for the default APR. The term “highest possible
APR” was not effective; some participants misinterpreted it to mean the highest level to
which variable rates could increase. The term “penalty APR,” however, was correctly
understood by the majority of participants as applying to events such as paying late or
exceeding a credit limit.
•

Participants were much more likely to notice and understand the significance of the default
APR when this rate was provided in the same row as the default triggers. When the default
APR and triggers were listed in separate sections of the Schumer Box, participants were
more likely to overlook both of them.

Fees
• Participants were able to identify transaction fees more quickly and accurately if they were
listed in a separate section, rather than integrated with APRs (as was done in one of the
models for this round). Participants who were shown both formats indicated that they found
more useful having all the fees listed together in a single section.
•

Because of concerns that consumers do not notice minimum transaction fees, two different
wordings were tested for cash advance fees in these models: “3% of the amount of each cash
advance, but not less than $5” versus “Either $5 or 3% of the amount of each cash advance,
whichever is greater.” Participants who read the second version were significantly more
likely to notice the $5 minimum fee.
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Other Disclosure Notices
• The models contained several different versions of a disclosure about how balances are
calculated on the card, ranging from a very simple notice that simply named the method to a
more detailed disclosure that explained that “two-cycle” billing might be more expensive
than the “average daily balance” method under certain circumstances. Regardless of which
wording they were shown, however, most participants did not understand how or why “two
cycle” billing would impact interest charges, and nearly all indicated that they did not find
this information important or useful.
•

The disclosure on payment allocation continued to be problematic for participants; when
prompted, just under half were able to correctly identify the bank’s policy towards payment
allocation. Less than half understood why interest charges would be higher if the issuer paid
off balance transfers made on the card before purchases.

•

Within the disclosure about grace periods, some of the models used in this round noted that
there is no grace period for cash advances or balance transfers. However, most participants
did not notice this information and could not find it when asked.

•

Three participants were shown a notice that relabeled the grace period an “interest-free
period”; they seemed to prefer the “interest-free” label by a small margin because they felt it
was more descriptive. However, there was no evidence that this new label increased
consumer comprehension.

•

As in Baltimore, there were a few participants that incorrectly indicated that they would have
to pay the “minimum finance charge” every month.

Account-Opening Disclosures
•

Participants in this round of testing were given an envelope containing a card carrier (with a
mock credit card), a cardholder agreement, and a summary insert of terms and conditions that
was nearly identical to the Schumer Box. While very few looked at the cardholder
agreement, all noticed and read the summary insert. Several participants specifically noted
that they found this summary useful, and said that in its absence they would probably have
activated the card without reviewing the terms.

Periodic Statement
Interest and Fees
• When asked how much interest they were charged, participants first looked to the
transactions list. If their model did not provide information about interest in the transaction
list, most then looked in the Account Summary box.
•

When asked to identify the total amount of fees that they had been charged, nearly all
participants calculated the total by adding up the fees in the transaction list—even when a
figure for total fees was included in the Account Summary box on the statement.
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Annual and Periodic Interest Rates
• Most participants were able to find the annual interest rates they were being charged on
purchases and cash advances on the statement. Most participants also understood what the
“Monthly Interest Rate” shown on the statement signified. However, most also indicated that
this periodic rate would not be important to them.
Effective APR
• After reading the description provided on the statement, less than half of participants could
explain why the effective APR for balance transfers was higher than the annual interest rate
(i.e., because it included transaction fees). Of those that understood that the effective APR
included transaction fees, only one indicated that he would find this information useful.
•

As in Kansas City, some participants confused the effective APR with the annual interest
rate. However, this seemed to be less of a problem when the effective APR was provided in
its own separate table, rather than as a column in the table related to interest calculation.

Transaction List
• When shown two statements and asked whether they found it more useful to have the
transactions listed chronologically or grouped by transaction, just over half indicated that
they preferred the grouped list.
Late Payment and Minimum Payment Disclosures
• Just over half of participants noticed the disclosures about the impact of paying just the
minimum payment and the consequences of late payment. The different forms for this round
provided these disclosures in a variety of locations and in a variety of formats (e.g., with or
without a surrounding box). However, there did not appear to be any patterns as to which
locations or formats were most effective.
•

Most participants indicated that the minimum payment warning was important information to
have on the disclosure, and that including this statement on the form would increase the
percentage of consumers that pay more than the minimum amount. However, they felt that
the warning would be more effective if it listed information about the cardholder’s own
account, rather than a hypothetical example.

Changes to Account Terms
• None of the participants noticed the change-in-terms notice that was included with the
periodic statement; all immediately set this notice aside along with promotional inserts. This
behavior was consistent with findings from previous rounds of interviews.
•

Most participants noticed the change-in-terms summary on the statement, although only one
saw it in his first reading of the statement. Participants were significantly more likely to find
the notice when it was printed on the first page, rather than the second page.
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Change-in-Terms Notice
•

Of those participants who were shown a change-in-terms notice that contained a summary of
key changes, all but one noticed the summary and read it carefully. The tabular format of the
summary appeared to make it more conspicuous, since the rest of the notice consisted
primarily of dense text.

•

Participants who were given notices with summaries were more likely to correctly identify
the changes being made to their account. When no summary was given participants
attempted to scan the notices to determine which changes in terms were most important to
them, but had great difficulty doing so.

•

There was no clear evidence that providing the summary on a separate page was more
effective than displaying it on the first page of the notice itself.

Subsequent Design Decisions
Schumer Box
Annual Percentage Rates
• Based on findings from the Kansas City and Denver interviews, models tested in future
rounds provided APRs for different types of transactions in different rows.
•

Because participants were much less likely to notice the disclosure of how initial APRs were
selected if it was in a footnote, all subsequent models provided this information in the “APR
for Purchases” row immediately following the range itself.

•

Because findings from Kansas City and Denver showed that consumers were less likely to
confuse the APR for purchases with rates for other transactions when it was displayed in a
larger font size, all subsequent models disclosed the purchase APR in larger font type than
the rest of the information in the Schumer Box.

Fixed and Variable Rates
• Because findings from the first three rounds of interviews showed that participants frequently
assume that a rate that is labeled “fixed” cannot be changed for any reason, this label was
removed from models in later rounds.
•

Like those in earlier rounds, participants in Denver confused variable rate margins with
APRs. Participants also indicated that detailed information about how variable rates are
calculated is not important to them. For these reasons, all subsequent models of the Schumer
Box did not include variable rate margins.
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•

To improve consumer awareness of how variable rates change over time, models tested in the
next round replaced the term “variable rate” in the APR rows with the phrase “This rate will
vary with the market based on the Prime Rate.”

Default APR and Default Triggers
• Since most participants were more likely to read information about penalty fees than
information about the default APR, for the next round references were added next to each
penalty fee informing the reader that the default APR might also apply.
•

Results from this round led to the use of the phrase “penalty APR” rather than “default APR”
in later models, because the label appeared to be clearer and more descriptive to participants
as applying to events such as paying late or exceeding a credit limit. The remainder of the
report reflects this change, and refers to the “penalty APR” and “penalty triggers.”

•

Participants were most likely to find and understand both the penalty APR and the actions
that triggered this rate when they were located in the same row. Therefore, all subsequent
models displayed both pieces of information in a row labeled “Penalty APR and When It
Applies.”

Fees
• Because participants were able to identify fees much more easily when they were located in a
separate labeled section, rather than integrated into the APR rows, all subsequent models
included a separate section labeled “Fees.”
•

Because participants generally were better able to find the APRs for balance transfers and
cash advances than the fees for these transactions, models for the next round included a
reference to transaction fees in the transaction APR rows (e.g., “Balance transfer fees will
apply.”). The goal of these references was to increase consumers’ awareness of the existence
of these fees by directing their attention to this section of the Schumer Box.

•

Because participants were more likely to notice a minimum fee if it were listed first, all
subsequent models did so (e.g., the cash advance fee is “Either $5 or 3% of the amount of
each cash advance, whichever is greater.”)

Other Disclosure Notices
• When detailed information was provided in the Schumer Box about the potential impact of
the balance calculation method on interest charges, most participants neither understood
these disclosures nor indicated that they would use the information when deciding whether or
not to apply for the card. As a result, information on balance calculation was moved from
inside the Schumer Box to directly below the box.
•

Some participants continued to be confused by the concept of payment allocation, in part
because they didn’t understand that balances for different transactions are calculated
separately. Therefore, the models for the next round re-worded this disclosure to explain
payment allocation more clearly. The disclosure was also moved into the APR for Balance
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Transfers row to improve its conspicuousness, since one of the contexts in which payment
allocation is most important is how it relates to low introductory rate balance transfers.
•

Including text in the grace period disclosure that no grace period exists for balance transfers
or cash advances did not appear to improve consumer understanding, primarily because few
participants noticed this information. Therefore, this text was removed for the next round.

•

Because some consumers in Baltimore and Denver incorrectly indicated that they would have
to pay the “minimum finance charge” every month (when in fact it would only apply in
months where they would otherwise incur a finance charge that was less than the minimum
charge), explanatory text was added to this row of the Schumer Box in models for the next
round.

Account-Opening Disclosures
•

Participants in the focus groups and Baltimore interviews indicated that they would be
unlikely to read their cardholder agreements. However, participants in this round who
received a summary insert in addition to their agreement did look at it and review the terms
of their card. These findings support the idea that the inclusion of a summary table along
with other account-opening disclosures would make it easier for consumers to understand the
terms of their new card.

•

Based on this round of interviews, the Schumer Box format appears to be appropriate for an
account-opening summary as well, particularly since consumers are already familiar with this
format.

Periodic Statement
Transaction List
• When asked about interest charges, the tendency of most participants was to look for these
charges in the transaction list. As a result, those who were given models that included these
charges in the list found it easier to find them when asked. Therefore, all subsequent models
included interest charges in the transaction list.
•

Although most participants in this round were able to identify the total amount they were
charged in fees by adding up the individual charges in the transaction list, there was a
concern that this would be difficult for consumers who were charged a larger number of fees.
In order to test whether this was true, model forms were developed for the next round that
included a larger number of fees. Some of these models also included a total of fees in the
transaction list.

Effective APR
• Because the separation of the effective APR into its own table decreased the likelihood that
participants would confuse it with other rates (such as the annual interest rates on the
account), all models for later rounds used this format.
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•

The description of the effective APR used in this round of testing was not effective in
communicating to participants that the effective APR included both interest and transaction
fees. In addition, those that did understand the term indicated that they did not find it useful.
Subsequent rounds of interviews continued to test whether alternative descriptions of the
term might make it more understandable to consumers.

Changes to Account Terms
• Because participants in this round were more likely to notice a disclosure of changes to
account terms if it was on the first page of the statement, all subsequent forms located this
information on the first page.
Change-in-Terms Notice
•

Based on findings from the focus groups and the first three rounds of interviews, all
subsequent change-in-terms notices that were tested included a tabular summary of changes
to key terms. Key terms were defined as any that were required in the account-opening table.
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INTERVIEWS IN BOSTON, MASSACHUSETTS (FEBRUARY 2007)
Objectives and Methodology
In early rounds of testing a wider range of possible formats for disclosures was considered. As a
result, in most cases three or four models of each type were developed for each round, and these
models differed substantially. As the project progressed, however, it became clearer what
formats and language were clearest to consumers. The objectives of later rounds, therefore, were
to a) gather data on a limited number of specific design questions that remained, and b) confirm
the effectiveness of changes that had been made based on findings from earlier rounds.
As a result, fewer model variations were needed for testing in Boston, where Macro conducted 8
interviews on February 7 and 8, 2007. For example, the two basic versions of the Schumer Box
that were used in this round (SB-10P and SB-10SP) differed only in content, not format. Model
SB-10SP included set-up and maintenance fees that are often charged to subprime cardholders,
as well as a notice that these fees might impact the amount of available credit at account opening.
Model SB-10P, on the other hand, included a charge for a “Required Payment Suspension Plan”
in the Fees section, which was intended to refer to a plan that would suspend the requirement for
minimum payments in certain situations. Other than this one difference, these two models were
identical.
All previous periodic statement models used up to this point had included an Account Activity
section in the top-left corner of the first page that provided the previous month’s and new
balances, payments received, and periodic totals for purchases, balance transfers, cash advances,
fees, and interest. Although the Board does not require that banks provide a separate section like
this on their statements, most issuers currently do. In the models used for this round, the
Account Activity section was moved from the top of the first page to the bottom of the second
page. This was not done because it was considered an improvement in formatting. The change
was made because this section was referred to most often by participants when they were asked
by the interviewer to find information on the form. By making this section more difficult to find
(and recognizing that some issuers do provide the account summary in this location), the
researchers were able to test the effectiveness of other pieces of the statement (e.g., the inclusion
of fee totals within the transaction list).
In addition to the typical procedure in which participants were handed an envelope and asked to
read it just as they would if they received it in the mail, this round also included some direct
comparisons between forms. In this portion of the interview, participants were handed a pair of
Schumer Boxes, both of which were in the same format but reflected different terms.4
Participants were asked to review the documents and identify what they considered the most
important differences. Finally, they were asked to decide which of the two sets of terms they
4

Within each pair there were small variations in the formatting of the Schumer Boxes; for example, they were
printed in different fonts, and column widths in the table were varied. Since Regulation Z does not require that all
Schumer Boxes be identical, this was done to simulate variation between disclosures from different issuers.
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would prefer if they were applying for a card. Five different pairs of Schumer Boxes were used
in this segment of the interview. The goal was to determine how easy it was for potential
cardholders to quickly and accurately compare cards using the revised Schumer Boxes, since one
of the primary purposes of this disclosure is to allow consumers to shop for cards more
efficiently and knowledgeably. The primary difference within each pair was as follows:
•

Pair A: Model A1 offered a Purchase APR of 8.99% to 19.99%, based on
creditworthiness, and indicated that the rate would “vary with the market.” Model A2
offered a flat purchase APR of 14.99% and did not indicate that this rate would vary.

•

Pair B: Model B1 had a substantially lower penalty APR than Model B2.

•

Pair C: Model C2 included a number of set-up and maintenance fees that did not appear
on Model C1.

•

Pair D: The two forms differed in the actions that would trigger the penalty APR. Model
D1 indicated that actions would trigger the penalty APR if they occurred “two times in
six months,” while in Model D2 a single action could trigger the penalty rate. Model D1
also did not include exceeding the credit line as a trigger, while Model D2 did.

This round of interviews was also the first round that addressed convenience checks. Two
versions of the checks were used in the testing; the primary difference between the two was that
one disclosed key terms such as APR and fees on the front, while the other displayed this
information on the back.
The following model forms were shown to participants in this round and can be found in
Appendix B:
•
•
•
•

Solicitation Letter: SL-5
Schumer Box: SB-10, SB-10SP, SB-10A (pair), SB-10B (pair), SB-10C (pair), SB-10D
(pair)
Periodic Statement: PS-9, PS-105
Convenience Checks: CC-1, CC-2

Key Interview Findings
Schumer Box
Annual Percentage Rates
• Most participants noticed the information in the “APR for Purchases” row that indicated that
their initial rate would be selected based on their creditworthiness, and understood what it
meant.

5

Several different versions of both PS-9 and PS-10 were used for testing in Boston. However, the only difference
between these versions was a reversal of the placement of the minimum payment and late payment disclosures.
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•

In the models for this round, the Annual Percentage Rates section was re-formatted so that in
each row the APR or fee was bolded and appeared first. The intent was that this would make
it easier for readers to identify these rates quickly and accurately. This change appeared to
be effective; participants in this round tended to identify APRs more easily than in previous
rounds.

•

When asked to compare different credit card offers, participants were easily able to
distinguish differences in APRs for different types of transactions.

Fixed and Variable Rates
• The more explicit explanation of variable APRs that was used this round (i.e., “This rate will
vary with the market based on the Prime Rate”) was more effective in communicating that
the rate moved with an index than simply indicating that a rate was “variable” and requiring
that readers go elsewhere for more information. In the “APR for Purchases” row, however,
some participants had difficulty distinguishing between how the initial rate would be
determined (i.e., based on creditworthiness) and how it would subsequently vary (i.e., based
on the market).
Penalty APR and Penalty Triggers
• Unlike in previous rounds, most participants noticed that their interest rates would be
increased for paying late of going over the credit limit. Half were able to identify the highest
rate to which their APRs would increase, in some cases because they followed the references
to the penalty APR in the penalty fees section.
•

Among participants that were able to identify the penalty APR, some expressed
misconceptions about how this rate would be applied. Some thought that the penalty rate
would only be charged on the amount by which they went over their credit limit, rather than
on their whole balance. Others thought that this rate would only apply during the month of
their transgression, and would immediately thereafter return to normal.

•

When comparing credit card offers, participants easily identified differences in the penalty
APR. However, they did not notice differences in the penalty triggers—primarily because
this required a careful reading of text, rather than a simple numerical comparison.

Fees
• Most participants were able to correctly identify transaction fees for balance transfers and
cash advances. In several cases participants noticed the references to transaction fees that
had been added to the APR rows.
•

When asked to compare two credit card offers, participants did not have any difficulty
identifying differences between the two cards in amounts or types of fees.

Other Disclosure Notices
• In the models for this round, information about the balance calculation method was moved
below the box. Most participants were able to find this information without a problem, but
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none knew what a “two-cycle average daily balance method” was. However, only one
person indicated that this information would be important to them when shopping for a card.
•

More participants in this round noticed the disclosure about payment allocation method,
primarily because it had been moved to the APR for Balance Transfers row. As in previous
rounds, however, about half of the participants had difficulty understanding what the notice
was saying; some continued to believe that payment allocation would not have an impact on
their interest charges.

•

While almost all participants understood the grace period disclosure used in this round, some
were confused by text that warned the grace period would be lost if the cardholder did not
pay the balance in full in each. Several participants incorrectly stated that this meant they
would lose their introductory APR if they did not make payments on time.

•

Some participants were shown a Schumer Box model that used the phrase “Interest-Free
Period” instead of “Grace Period.” As in the previous round, this difference did not have a
significant difference on consumer understanding or on the usability of the disclosure.

•

One of the models included a “Required Payment Suspension Plan” in the fees section. This
label was intended to refer to a plan that would suspend the requirement for minimum
payments if one of several qualifying events occurred (e.g., the cardholder lost his or her
job). However, none of the participants interpreted the label in this way. For example, one
thought that the plan would allow you to return things that you purchased, while another
thought you would be charged this amount if the bank closed your account.

•

One of the models included a notice that because of fees that would be charged, the amount
of available credit at account opening would be lower than the actual credit limit. Most
participants noticed this text in their initial reading of the Schumer Box, and all who read it
understood it and found it useful.

Periodic Statement
Interest and Fees
• The models used in this round included “year-to-date” interest and fee totals. Participants
reacted positively towards the inclusion of these totals, and indicated that they would be
helpful to have on their statements. However, there were some cases in which participants
confused the year-to-date totals with the monthly totals.
Annual and Periodic Interest Rates
• Most participants who were given models that included a “Daily Periodic Rate” indicated
that they would not find this information valuable. None indicated that they would use this
rate for checking interest calculations.
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Transaction List
• Participants who were shown statements with transaction lists that were grouped by
transaction type found it easier to identify the number of fees that were charged, as well as
the total amount. Those who were given “ungrouped” transaction lists had much more
difficulty with these tasks. Participants who were shown both types of lists expressed a
strong preference for the “grouped” lists.
Effective APR
• Information about the effective APR was formatted differently in this round, and new text
was added that highlighted the difference between the APR and effective APR. However, as
in previous rounds of testing a large majority of participants (in this case, all but one) were
unable to effectively explain that the effective APR was higher than the annual interest rate
because the effective APR included interest and transaction fees.
Late Payment and Minimum Payment Warnings
• In the models for this round the notice about the consequences of paying only the minimum
payment was located near the top of the statement, under the Account Summary section.
Most participants noticed this text while reviewing the statement.
•

A warning about the consequences of paying late was included on the payment coupon. Less
than half of participants noticed this warning, primarily because people did not tend to look
at the payment coupon.

Changes to Account Terms
• Half of participants were shown a statement that had a notice on the first page indicating that
the terms of their account were being changed. Two different versions of this notice were
tested—one that included a table that summarized key account changes, and one that simply
stated that changes would be made and referred cardholders to an insert for more details.
Participants that were given the version that included the table were better able to understand
the changes that were being made to their account.
Convenience Check
•

Most participants reported having received checks from their bank similar to the ones shown
in the testing, but only one said that he had ever used these checks.

•

While almost all participants were able to identify the introductory APR that would be
applied, less than half were able to describe what would happen to the rate when the
introductory period ended (the “go-to” rate). The primary reason was that when answering
this question, participants scanned the text for a numeric percentage figure, but there was
none—the disclosures simply indicated that the go-to rate would be equal to “the APR on
cash advances.” Whether this disclosure was on the front or back of the document that
contained the checks did not seem to impact participants’ ability to locate this information.
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•

About half of the participants were able to correctly indicate that there was no way to avoid
paying interest on payments they made with convenience checks (i.e., that there was no grace
period). Again, whether this disclosure was on the front or back of the document that
contained the checks did not seem to impact participants’ ability to locate this information.

•

Information that was provided on payment allocation was not useful to participants; most
were unable to find this information, and some of those that found it did not understand what
this disclosure was saying. Whether this disclosure was on the front or back of the document
that contained the checks did not seem to impact participants’ ability to locate this
information.

Subsequent Design Decisions
Schumer Box
Annual Percentage Rates
• The disclosure that applicants’ initial rates would be based on their creditworthiness was
much more conspicuous in the APR for Purchases row than it had been in a footnote in
earlier models. Because some participants had difficulty distinguishing how their initial rate
was selected from how it would vary thereafter, the wording of this disclosure was revised
slightly for the next round of testing.
•

Because the format of the models for this round appeared to increase participants’ ability to
quickly identify interest rates for different transactions, all subsequent models tested included
the rates and fees in bold type and generally listed them first in their respective rows.

Fixed and Variable Rates
• The more explicit explanation of variable rates that was used in this round did improve
participants’ understanding of why these rates would change. Therefore, this wording was
used in subsequent models.
Penalty APR and Penalty Triggers
• The addition of a reference to the penalty APR in the penalty fees section improved
participants’ understanding that their rates might increase. Because some had difficulty
finding the penalty APR in the Schumer Box, the wording “see above” was added to this
reference.
•

Because some participants expressed misconceptions about how the penalty APR would be
applied, following this round, the wording of the Penalty APR row was revised to make it
clearer that this rate would be applied to the entire balance on the account, rather than just the
amount of any transgression. In addition, an explanation was added describing how long the
penalty APR would apply.
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Fees
• Because references to transaction fees in the APR rows (e.g., “Balance transfer fees will also
apply”) improved participants’ awareness of these fees, this reference was retained in future
models. In subsequent models that were developed, the words “(see below)” were added to
the reference to make it easier for consumers to find the applicable fees in the Schumer Box.
•

The phrase “Required Payment Suspension Plan” was not meaningful to participants, and
there was no alternative label that seemed to effectively describe this type of account
protection plans. Therefore, subsequent models used the names of specific plans in the
Schumer Box.

•

Because participants consistently indicated through multiple rounds of interviews that they
did not consider foreign transaction fees to be an important factor when shopping for a card,
these fees were removed from all subsequent models.

Other Disclosure Notices
• The notice about payment allocation was retained in the APR for Balance Transfers row,
because it was much more noticeable in that location than it had been at the bottom of the
Schumer Box. The wording was revised slightly for the next round to emphasize the fact that
the introductory APR applied only to balance transfers—a fact that several participants in
this round did not understand.
•

The wording of the grace period disclosure that was used in this round tended to confuse
participants. Therefore, a simpler version of this disclosure was used in the next round.
Since the term “interest-free period” did not seem to be any more effective than “grace
period,” all future models retained the original term because of its familiarity to some
consumers.

•

Because testing in Boston showed that participants tended to notice and understand the notice
about the impact of fees on available credit, the notice was retained in future models.

•

The explanatory text that was added to the “minimum interest charge” row was effective; all
participants in this round correctly understood the circumstances under which they would be
charged this amount. Therefore, this text was included in all subsequent models.

Periodic Statement
Interest and Fees
• Participants reacted positively towards the year-to-date totals of interest and fees that were
included on models for this round, so these totals were retained in the final round. Because
some confused the year-to-date totals with monthly totals, the format for this information was
revised in future models.
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Transaction Lists
• Interviews in Denver and Boston showed that participants who were given transaction lists
that were broken down by transaction type were able to identify information more quickly
and accurately. For this reason, transaction lists in all subsequent models were broken down
in this way.
Effective APR
• As in previous rounds, the text used to describe the effective APR was not effective at
communicating to participants that the effective APR includes both interest and transaction
fees. Again, some believed that the effective APR was the annual interest rate. The effective
APR was included on models for the final round to see whether any final revisions could
make it clearer and more understandable.
Late Payment and Minimum Payment Disclosures
• Results from the Boston interviews showed that disclosures that are located near the top of
the statement are much more likely to be noticed than those on the payment coupon.
Therefore, for the final round warnings relating to late payment and minimum payment were
placed at the top of the first page, just under the information about payments.
Charges to Account Terms
• Because participants that were shown change-in-terms notices without a summary table were
less likely to understand what was changing about their account, all subsequent models
included a summary table describing changes to key terms on the front page of the periodic
statement.
Convenience Checks
•

This round of testing confirmed that information about how payments will be allocated is
very difficult for consumers to understand in the context of convenience checks—just as it is
in the context of the Schumer Box. Therefore, the next round of testing did not address
disclosures for payment allocation and focused instead on fees, APRs, and grace period.
Because some participants were unable to find these disclosures in this round, the models
used in the next round provided them in different formats—one used a clearly labeled
bulleted list, while the other used a tabular format similar to the Schumer Box.
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INTERVIEWS IN DALLAS, TEXAS (MARCH 2007)
Objectives and Methodology
The last round of nine interviews was conducted in Dallas on March 12 and 13, 2007. Variation
between models in this round was fairly minimal; for example, the two periodic statement forms
that were used in the testing only differed in the wording of several notices and the placement of
year-to-date totals of interest and fees.
As in Boston, participants in Dallas were asked to compare two Schumer Boxes, identify the
most important differences in terms, and choose which card they would prefer. Again, the goal
of this portion of the interview was to study how easily the revised format allowed consumers to
compare and shop for credit cards. Two pairs of models were used:
•

Pair F: Model F1 noted that the purchase APR of 14.99% would “vary with the market
based on the Prime Rate.” Model F2 offered the same APR, but did not indicate that this
rate would vary.

•

Pair G: Model G1 displayed a larger number of penalty triggers than model G2. In
addition, model G2 stated that if rates were increased to the penalty APR, the issuer
reserved the right to keep them at that level “indefinitely.” Model G1, on the other hand,
indicated that if the cardholder made six minimum payments when due and did not
exceed his or her credit limit for six consecutive months, the rates would return to
normal.

Two different Schumer Box models were used in Dallas. SB-11 reflected all revisions that had
been made over the course of the testing. SB-12, on the other hand, was designed to simulate
current Schumer Box disclosures. Each participant was shown a version of both of these models
so that the researchers could gather information on which format—current or revised—they
found easier to understand. Just as in Boston, two different versions of both SB-11 and SB-12
were created—one that included set-up and maintenance fees (SB-11SP/SB-12SP) and one that
listed a “required account protector plan” in the fees section (SB-11P/SB-12P).
The most noticeable difference between the Schumer Box and periodic statement models used in
Dallas and those used in previous rounds was their general appearance. Up to this point, the
layout of forms had been kept very generic, with minimal use of graphic elements like
highlighting and shading. The reason for this was that these types of graphic features are largely
not regulated by the Board, so by keeping the models generic the researchers were able to focus
more specifically on aspects of the forms that are covered in Regulation Z (such as the tabular
format of the Schumer Box).
However, since these documents were going to be released as model forms there was a desire to
have them reflect best design practices, which the generic versions used in prior testing did not.
Therefore, before the Dallas tests Macro’s design team revised the forms from a graphic
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perspective and added features such as shaded bars and the use of reverse (i.e., white-on-black)
text in the headings of disclosures. These “best practice” forms were used in the Dallas testing to
determine if these graphic elements negatively impacted the usability of the forms.
The following model forms were shown to participants in this round and can be found in
Appendix B:
•
•
•
•

Solicitation Letter6: SL-6, SL-7
Schumer Box: SB-11P, SB-11SP, SB-12P, SB-12SP, SB-10F (pair), SB-10G (pair)
Periodic Statement: PS-11, PS-12
Convenience Checks: CC-3, CC-4, CC-5

Key Interview Findings
Schumer Box
General Comments
• Several participants commented that the revised Schumer Box was “clearer,” “easier to
understand,” or “more spaced out” than the current version.
Annual Percentage Rates
• Participants were more likely to be able to identify the APRs they would be charged on
balance transfers and cash advances when looking at revised Schumer Box models,
compared to current models. They also found it easier to identify the fees that they would be
charged for these transactions.
•

Participants were more likely to be able to identify the interest rate on purchases on a
Schumer Box using the revised format, compared to the current format. They were also
more likely to understand how the initial rate was determined, as well as how it would then
vary.

Penalty APR and Penalty Triggers
• While looking at a current Schumer Box model, none of the participants could find any
indication that their APRs could increase to the penalty APR. When looking at the revised
model, however, all found and understood this information.
•

When asked to compare two Schumer Boxes representing different offers that differed in
penalty triggers and how long the penalty APR would apply, participants did not notice these
differences. After being prompted to re-read that section of the Schumer Box, most did see
the difference in how long the rate would apply—but still very few noticed the difference in
triggers.

6

Participants were shown either SL-6 or SL-7 based on whether they were given SB-11 or SB-12, so that the terms
matched between the solicitation letter and the Schumer Box.
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Fees
• Participants were able to identify the fee that they would be charged if they went over their
credit limit when looking at either model. However, they were able to find this fee more
quickly when using the revised model.
Other Disclosure Notices
• Participants were significantly more likely to be able to find information about payment
allocation when looking at a revised model. However, about half had difficulty
understanding what this disclosure was saying, as well as why payment allocation would
impact their interest charges.
•

Almost all participants noticed the reference on the revised Schumer Box about a website to
go to “for additional information.” However, several misunderstood the type of information
that they would find there—they indicated that the website would likely provide a
comparison of terms for specific cards. A few also assumed that the website would be run by
the credit card issuer itself, and that therefore the information it contained would not be
neutral. Participants were divided on whether they would be likely to use this website; about
two thirds said that they might, while the remainder said that they would not.

Periodic Statement
Interest and Fees
• When asked whether the interest rates on their account were shown on the statement, all but
one were able to find them in the Interest Charge Calculation section.
•

All but one of the participants were able to locate year-to-date totals of interest and fees
charged. Whether these totals were displayed at the end of the transaction list or in the
Summary of Account Activity box did not seem to impact the ease with which participants
found this information. Most indicated that this information would be useful to them, and
that they would like to have it on their statement.

Annual and Periodic Interest Rates
• While nearly all participants understood what the Daily Periodic Rates that were displayed
represented, a majority indicated that they would not find these rates valuable.
Effective APR
• In the models for this round the effective APRs were renamed the “Fee-Inclusive APRs,” to
see whether this label might be more descriptive to consumers. There was some evidence
that this label might be more effective—after reading the statement about half of the
participants understood that the effective APR included both interest and fees. Half of those
who understood this term (or about a quarter of all participants) thought that this was
important information that should be included on periodic statements.
•

As in previous rounds, there were a few participants that misidentified the effective APR as
the annual interest rate on their account.
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Late Payment and Minimum Payment Disclosures
• Nearly all of the participants were able to find information on the statement about what
would happen if they paid late on the statement, and most noticed the late payment warning
before being prompted.
•

All but one of the participants were able to identify information on the statement about the
potential consequences of paying only the minimum amount each month. About half noticed
this warning on their first reading of the statement—significantly more than in previous
rounds.

Changes to Account Terms
• Participants had no difficulty finding information on the statement about changes to their
account terms, and all understood these changes after reading the text provided.
•

Models for this round included additional text in the change-in-terms notices indicating that
if consumers were already being charged the penalty APR, the changes to their transaction
APRs would not immediately impact their account. When asked to read this text,
participants understood it.

Convenience Checks
•

All of the participants indicated that they had received convenience checks previously from
their credit card issuer, but only a third said that they had used them.

•

Regardless of which model they were shown, all participants were able to identify the fee
that they would be charged for using the checks. However, those who were given models
with this disclosure on the back only saw the fee after being prompted to look for it, while
about half whose form had it on the front noticed it during their initial reading.

•

Two models used for this round had a disclosure on the front indicating that there was no
grace period for purchases made with convenience checks; the third model had this
information on the back. Participants who were shown models with the disclosure on the
front were more likely to understand that there was no grace period; in fact, no one noticed
this information when it was on the back.

•

Only a third of participants were able to find the disclosure text that indicated that after the
introductory rate expired they would be charged the APR on cash advances. No one was
able to find this information when it was provided on the back of the form. As in Boston, the
primary reason was that participants were looking for a numeric percentage for the go-to rate,
when in fact this rate was only stated in the form of text (i.e., “your regular APR for cash
advances.”)

•

There was no evidence in these tests that the specific format of the disclosures (i.e., text vs.
tabular) had an impact on participants’ ability to locate the information.
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Subsequent Design Decisions
Schumer Box
Annual Percentage Rates
• The text used in this round for the “APR for Purchases” row was more succinct and seemed
to be clearer regarding how an initial rate would be determined and how it would then vary.
As a result, this wording was retained in the proposed model form.
•

In order to help consumers distinguish between transaction fees and APRs, references were
added in this round in the transaction fees section that directed readers’ attention back up to
the APRs. However, there was no evidence that this reference improved consumer
understanding, so these references were not included in the proposed form.

Penalty APR and Penalty Triggers
• This set of models included a reference in the “Penalty APR” row telling consumers that they
might also be charged a fee, and directing their attention to the penalty fees section.
However, this reference did not seem to impact consumer understanding—most participants
already understood that penalty fees could be charged. In addition, the reference distracted
them away from the penalty APR row, which was less familiar to them. Therefore, this text
was removed from the proposed form.
•

Because several participants did not initially notice information in the penalty APR row
indicating how long the rate would apply, the proposed form was revised to include the
heading, “How Long Will the Penalty APR Apply?”

Other Disclosure Notices
• In order to make it more noticeable to consumers, in the proposed form the heading for the
payment allocation disclosure was put in bold text and changed from “NOTICE” to “Notice
Regarding Interest Charges.”
•

Because some participants misunderstood the type of information that would be found at the
website referenced in the Schumer Box, the wording for this disclosure was revised. The text
used in the proposed form also explicitly notes that this website is run by the Federal Reserve
Board, to reassure readers that the information they find will be unbiased.

Periodic Statement
General Formatting
• The new appearance of the periodic statements used in this round (i.e., black bars with white
text identifying each section; increased use of shading, etc.) seemed to make the statement
clearer and more navigable to participants.
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Interest and Fees
• Providing the year-to-date totals of interest and fees at the end of the transaction list proved
effective, since this list is one of the few pieces of the statement that participants consistently
read carefully. Therefore, the proposed periodic statement model provides year-to-date totals
in that location.
Annual and Periodic Interest Rates
• Because participants in Dallas and in previous rounds consistently indicated that they do not
find the periodic rate that is provided on statements to be useful, and because displaying
fewer percentages would likely make it easier for consumers to identify the interest rates on
their account, the proposed statement model does not include periodic rates.
Effective APR
• There was some indication in this round that re-labeling the effective APR as the “FeeInclusive APR” increased consumer comprehension of this term. However, previous rounds
had provided a great deal of evidence that this rate is not useful to consumers and might even
be counter-productive to include, given their potential confusion between the effective APR
and annual interest rates. Further testing may be needed to determine whether this change in
terminology has in fact made this term understandable and useful.
Late Payment and Minimum Payment Disclosures
• The models for this round included the notices about late payment and minimum payment
immediately following information about payment. Results from Dallas showed that
participants were much more likely to notice these disclosures in that location. Therefore,
the proposed model forms include these two disclosures in close proximity to payment
information.
Changes to Account Terms
• The text that was added to the change-in-terms summary regarding how to interpret the
changes if the cardholder was already being charged the penalty APR was clearly understood
by participants. Therefore, this text was included in proposed forms.
Convenience Checks
•

Because participants found information regarding fees, the go-to rate, and the absence of a
grace period more easily when it was on the front of the checks, the Board’s proposal would
require that issuers include these disclosures on the front of the page of checks. The two
formats used in this round—a clearly labeled bulleted list and a tabular format similar to the
Schumer Box—both seemed to be effective in making these disclosures clear and
conspicuous.

•

When looking for the interest rate that would be charged after the introductory period ended
participants consistently scanned the text for a numeric percentage, and when they did not
see a percentage assumed that the information was not there. Therefore, the Board’s
proposed regulations would require that issuers provide a numeric percentage on the front of
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the page of checks, rather than simply stating that the percentage will be, for example, the
APR on cash advances.

51

SECTION IV: CONCLUSION AND DISCUSSION OF
NEED FOR CONSUMER EDUCATION
PROPOSED REVISIONS TO REGULATION Z
Following each round of interviews, the Board reviewed findings from the consumer testing.
These results were a key source of information as the Board developed proposed revisions to the
rules affecting open-end credit in Regulation Z. As noted above, this proposal is scheduled to be
released for public comment in May 2007; the revised disclosure forms that were developed
through the testing will be included as model forms.

NOTE ON NEED FOR CONSUMER EDUCATION
The proposed models that have been developed through this project were designed to explain
credit card terms as simply and clearly as possible so that a wide range of consumers could
understand them. However, one important finding has been that there are a number of
consumers who lack fundamental understanding of how credit card accounts work. These
participants tended to be those with lower educational levels, and were likely subprime
consumers (i.e., those with low credit scores). Unfortunately, this population is generally
charged higher fees and interest rates than other consumers, and thus has the most at stake in
understanding how these charges are calculated and how they can be avoided.
Some of the specific concepts that were misunderstood by a large number of participants
included the following:
•

Calculation of Interest Charges: Most participants understood that the Annual Percentage
Rate was associated with the calculation of their interest charges, and that a lower APR
generally corresponded to lower charges. However, very few participants could accurately
describe how interest charges were actually calculated. Many did not understand the balance
that would be used in the calculation each period; some thought it was the new balance on
the card, while others thought it was the sum of new purchases. Others thought that the APR
itself was used in the monthly calculation of interest, rather than a periodic rate. Most
participants who could not describe how interest was calculated were not concerned by their
lack of understanding. They indicated that they trusted that their issuers would perform the
calculations correctly, and that they would call them if the amount looked incorrect.
However, in many cases it was unclear that these participants would be able to identify a
mistake if it appeared on their statement.

•

Fees Versus Interest Rates: When shown a credit card offer and asked to consider the
potential costs of the account, there were some participants who had difficulty distinguishing
between fees and interest rates (for example, a 5% APR on balance transfers versus a 5% fee
on balance transfers). In some cases, there was a lack of understanding that fees were tied
into a specific action or occurrence, while interest rates would be applied to a balance each
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period. Internal references were added to the Schumer Box to try to direct consumers’
attention to both fees and APRs to help them distinguish between the two. However, testing
showed that while these references helped some consumers, there were others who were still
unaware of the difference between the two.
•

Balances from Different Types of Transactions: Most participants understood that they
could be charged different interest rates on purchases, balance transfers, and cash advances.
However, testing showed that while they were aware of this at a conceptual level, many were
unable to apply this knowledge when making decisions. For example, while looking at
Schumer Boxes interview participants were asked to imagine a scenario in which they
transferred a balance to their card at a 0% introductory rate, then made purchases on the same
card at a higher rate, and then made a payment. They were asked whether they thought this
issuer would use their payment to pay off their balance transfer or their purchases. Although
the Schumer Box indicated that lower-APR balances would be paid off first, less than half of
participants were able to answer correctly—some, for example, thought the issuer would pay
off transactions in the order that they occurred. In order to alleviate these misunderstandings,
the proposed model includes text in the Schumer Box describing how payments will be
allocated.
This particular interview question was complex, and it is unsurprising that many consumers
were unable to answer it correctly. However, a surprising number of participants indicated
that the bank’s decision regarding payment allocation would have no impact on the amount
of interest they were charged. Others did not understand what was being asked, because they
did not realize that balances were calculated separately for purchases and balance transfers—
they assumed that all transactions were aggregated into a single balance. For participants
with these fundamental misunderstandings, even the disclosure included in the proposed
model is unlikely to be helpful.

Other misunderstandings were also revealed through the interviews, many of which led to
revisions to the formatting and language used in the disclosures. However, fundamental gaps in
consumer knowledge, such as those listed above, are difficult to address through disclosures.
Effectively explaining the difference between a 5% fee on balance transfers and a 5% APR on
balance transfers, for example, would require a great deal of text—so much, in fact, that the
consumers for whom it was intended would be unlikely to read it. In addition, adding this text
would make the disclosure much less useful to other consumers who did not need this
explanation.
To address these misunderstandings, therefore, more basic consumer education is necessary
about how credit cards work. The Board has proposed using its website to conduct some of this
work. This is a promising strategy, because a website would allow more targeted education—
users could focus on specific areas of interest, while skipping topics that they already understand.
However, a website is likely to be only part of the solution, because its effectiveness depends on
the extent to which people proactively decide to use it—and many of the participants who were
interviewed for this project were unaware of their own misconceptions. A more effective longterm strategy might be to expand coverage of these topics in K–12 school curricula, so that
people would have a more thorough understanding of how credit cards work by the time that
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they became consumers. Obviously, addressing the problem of consumer understanding at this
level is far outside the scope of this particular project. However, the need for such a solution was
very apparent during the course of this work.
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APPENDIX A:
DEMOGRAPHIC AND
BACKGROUND INFORMATION ON
FOCUS GROUP AND INTERVIEW
PARTICIPANTS

APPENDIX A: DEMOGRAPHIC AND BACKGROUND
INFORMATION ABOUT PARTICIPANTS
As noted in Sections II and III of this report, participants in focus groups and cognitive
interviews were recruited by telephone using a structured screening instrument. This instrument
was designed to ensure the selection of a range of participants in terms of gender, age, ethnicity,
and level of education. Prospective participants were also asked questions about their credit card
history and credit card behavior, such as how often they paid the full balance on their card or
whether they had opened a new account in the last 12 months. These questions made it possible
to ensure that the study encompassed a variety of credit card user populations (for example, new
versus experienced credit card users).
Other screening criteria that were used included:
-

Consumers were only invited to participate in focus groups or interviews if they had one
or more general-purpose credit cards.

-

Consumers were only invited to participate if they were the person in their household
who was responsible for making credit card decisions, such as choosing a new credit card
or deciding how much to pay each month.7

-

To avoid potential conflicts of interest, consumers who worked for a bank or credit card
company were excluded from participation.

While minor changes were made to the screening instrument between locations, the majority of
questions remained unchanged for all phases of the study.
On the following page, Table 1 provides some of the information collected about participants in
each location during the screening process.

7

Consumers were also invited to participate if they made these decisions in cooperation with a spouse or other
partner.

Table 1: Demographic and Background Data for Focus Group and Interview Participants
NOTE: The numbers at the top of each column refer to the number of participants. Because some data were collected through a
survey, and some participants did not respond to all questions, the sum of numbers in the table does not always equal the number of
participants.

Calverton
(n-21)

Birmingham
(n=23)

Preliminary
Interviews
Baltimore
(n=9)

9
12

12
11

5
4

3
6

2
5

5
3

5
4

41 (48%)
45 (52%)

3
2
5
9
2

1
7
12
3
0

2
1
3
3
0

2
2
4
1
0

0
2
4
1
0

1
3
2
2
0

2
1
4
2
0

11 (13%)
18 (21%)
33 (39%)
21 (25%)
2 (2%)

11
10
0
0

4
19
0
0

5
3
0
1

4
3
2
0

4
2
1
0

4
4
0
0

5
1
3
0

37 (43%)
42 (49%)
6 (7%)
1 (1%)

1
6
8
5

0
8
13
2

0
3
2
4

0
4
4
1

0
3
2
2

0
4
1
3

0
5
1
3

1 (1%)
33 (39%)
31 (36%)
20 (24%)

-

-

1
2
6

2
3
4

0
1
6

2
3
3

3
1
5

8 (19%)
10 (24%)
24 (57%)

Focus Groups

Gender
Male
Female
Age
18 to 25
26 to 35
36 to 45
46 to 60
61+
Race/Ethnicity
White
African-American
Hispanic/Latino
Asian-American
Education Level
Some high school
Graduated from high school
Some college
Graduated from college
How long ago did you get your first
credit card?9
Less than 5 years
5 to 10 years
More than 10 years
8

Cognitive Interviews for Testing of Revised Forms
Kansas
City (n=9)

Denver
(n=7)

Boston
(n=8)

Dallas
(n=9)

TOTAL8
(n=86)

When calculating the percentages in this column, the denominator that was used was the number of respondents to each question, not the total number of
participants. These percentages may not total 100 percent due to rounding.
9
This question was not asked of prospective participants for the focus groups.

Calverton
(n-21)

Birmingham
(n=23)

Preliminary
Interviews
Baltimore
(n=9)

6
14

9
14

4
5

3
6

3
4

4
4

7
2

36 (42%)
49 (58%)

6
12
2

1
8
13

0
6
3

2
4
3

2
3
2

1
4
3

2
4
3

14 (17%)
41 (49%)
29 (35%)

Focus Groups

Have you opened a new generalpurpose credit card account in the
past 12 months?
Yes
No
How often do you pay the full balance
on your primary credit card?
Always or almost always
Sometimes
Hardly ever

Cognitive Interviews for Testing of Revised Forms
Kansas
City (n=9)

Denver
(n=7)

Boston
(n=8)

Dallas
(n=9)

TOTAL8
(n=86)

APPENDIX B:
DISCLOSURE FORMS USED IN
TESTING

Focus Groups:
Calverton, MD (May 2006)
Birmingham, AL (June 2006)

Contents:
x Sample Credit Card Solicitation (front and back)
x Sample Cardholder Agreement (4 pages)
x Sample Periodic Statement (front and back)
x Sample Change-in-Terms Notice (front and back)

Preliminary Cognitive Interviews:
Baltimore, MD (August 2006)

Solicitation Letters and Solicitation and Application
Disclosures (“Schumer Boxes”) Used in
Baltimore Interviews

Contents:
x Solicitation Letter Sample A (front and back)
x Schumer Box Sample A (front and back)
x Solicitation Letter Sample B (front and back)

Note: Each interview participant was either given Letter Sample A and
Schumer Box Sample A together, or Letter Sample B (which includes a
Schumer Box on the back).

Account-Opening Disclosures
Used in
Baltimore Interviews

Contents:
•
•
•
•
•

Card Carrier Sample A (4 pages)
Summary of Terms Sample A (1 page)
Cardholder Agreement Sample A (4 pages)
Card Carrier Sample B (4 pages)
Cardholder Agreement Sample B (4 pages)

Note: Each interview participant was either the set of samples labeled A,
or those labeled B. Cardholder Agreement Sample A included a onepage summary of terms.
Both of the cardholder agreements were folded into brochure form.

Periodic Statements
Used in
Baltimore Interviews

Contents:
x Periodic Statement Sample A (front and back)
x Periodic Statement Sample B (front and back)

Change-in-Terms Notices
Used in
Baltimore Interviews

Contents:
x Sample Notice A (one page)
x Sample Notice B (front and back)

Note: Sample Notice B was folded into a six-page tri-fold brochure.

Cognitive Interviews:
Kansas City, MO (November 2006)

Solicitation Letters
Used in
Kansas City Interviews

Contents:
x
x
x
x

Model SL-1 (front)
Model SL-2 (front)
Model SL-3 (front)
Back of solicitation letter models
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$33/,&$17

35,171$0(2)$87+25,=('86(5 ),5671$0(0,''/(,17,$/

X 6,*1+(5(

<HV,FKRRVHWRHQUROOLQWKHRSWLRQDO&DUGKROGHU6HFXULW\3ODQ%\
LQLWLDOLQJDQGUHWXUQLQJWKH$FFHSWDQFH&HUWL¿FDWH,DFNQRZOHGJHUHFHLSW
RIDQGXQGHUVWDQGWKH&637HUPDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUW
&63FDQFUHGLWP\$UWHVLDQFUHGLWFDUGDFFRXQWXSWR0RQWKO\%HQH¿W
$PRXQWVƇƇLQWWKHHYHQWRI+RVSLWDOL]DWLRQ7RWDO'LVDELOLW\,QYROXQWDU\
8QHPSOR\PHQWRU8QSDLG)DPLO\/HDYHRI$EVHQFHRUXSWRLQ
WKHHYHQWRIGHDWK
<HV

1R
,QLWLDOKHUHWRDFFHSW&63,QLWLDOKHUHWRGHFOLQH&63

6DYH7RGD\RQ%DODQFH7UDQVIHUVZLWKD)L[HG,QWURGXFWRU\$35
$&&2817
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%DODQFHWUDQVIHUUHTXHVWVZLOOEHSURFHVVHGLQWKHRUGHUDERYH(DFKEDODQFHWUDQVIHUUHTXHVWPXVWEHDWOHDVW$OORZZHHNVWRSURFHVV3OHDVHVHHWKHHQFORVHGLQVHUWIRU)HHDQG5DWH,QIRUPDWLRQ
7RKHOSSURFHVV\RXUUHTXHVWZLWKRXWGHOD\SOHDVHSURYLGHFRPSOHWHDFFRXQWLQIRUPDWLRQZLWK\RXUVLJQDWXUHDERYH
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)L[HG,QWURGXFWRU\$35
IRUEDODQFHWUDQVIHUV
XQWLO-XO\WKHQ

<RX·UH,QYLWHGWR$SSO\
'HDU3RWHQWLDO&XVWRPHU
,I \RXU ³7R 'R´ OLVW LV RXW RI FRQWURO PD\EH LW¶V WLPH WR VLPSOLI\ \RXU ¿QDQFHV  <RX¶YH EHHQ D YDOXHG FXVWRPHU DQG
ZH¶G OLNH WR VD\ WKDQNV E\ RIIHULQJ \RX DQ $UWHVLDQ %DQN 9LVD 3ODWLQXP &DUG ZLWK D  ¿[HG LQWURGXFWRU\
\ $35
-XVWJRWR ZZZP\QHZFDUGFRP
RUFDOOXVDW<RX¶UHLQYLWHGWRDSSO\DQGWKHUH¶VQRDQQXDOIHH3OXV
\
\RXUQHZFDUGLQFOXGHV
9

9
9

9 2YHUGUDIW3URWHFWLRQ ²8VH\RXUFDUGDV2'3
RQ\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQW
9 7RWDO6HFXULW\3URWHFWLRQ SDFNDJH ²
9 =HUROLDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDW
DUHUHSRUWHGSURPSWO\IUDXGPRQLWRULQJDQG
SULYDF\IHDWXUHV

¿[HGLQWURGXFWRU\$35 IRUEDODQFHWUDQVIHUV
QRWFDVKDGYDQFHV
1R$QQXDO)HH
&UHGLW/LQH XSWR

5HSO\E\'HFHPEHUWRDFFHSWWKLVJUHDWLQWURGXFWRU\UDWHRIIHU3XWLWRQ\RXU³7R'R´OLVWDQGFDOORUJRRQOLQH
WRGD\$OVRNQRZWKDWDOOSD\PHQWVDUHDSSOLHGWRWKHORZHVW$35¿UVW5HSO\E\'HFHPEHUWRDFFHSWWKLVRIIHU
<RXUQHZ3ODWLQXP&DUGLVZDLWLQJIRU<RX
6LQFHUHO\

.HUU\(+\YDULQHQ
6HQLRU9LFH3UHVLGHQW
36*HWDQLQVWDQWUHVSRQVHLQDOLWWOHDVVHFRQGV/RJRQWRRXUVHFXUHZHEVLWHDWZZZP\QHZFDUGFRP2ULI
\RX¶GSUHIHUFDOORUUHWXUQWKHDWWDFKHGFHUWL¿FDWHE\'HFHPEHUWRDFFHSWWKLVRIIHU


,QRUGHUWRNHHS\RXUORZLQWURGXFWRU\$35\RXPXVWNHHS\RXUDFFRXQWRSHQFRQWLQXHWRPDNHDOOSD\PHQWVRQWLPHDQGVWD\
ZLWKLQ\RXUFUHGLWOLPLWV VHHLQVHUWIRUGHWDLOV 

$OOVWDQGDUGFDVKDGYDQFHIHHVDQG¿QDQFHFKDUJHVDUHLPSRVHGZKHQHYHUDQRYHUGUDIWSURWHFWLRQDGYDQFHWDNHVSODFH
3OHDVHVHHWKH7HUPVDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUWIRUPRUHLQIRUPDWLRQDERXW2YHUGUDIW3URWHFWLRQ

&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQGYHUL¿FDWLRQVDQGPXVWEHUHSRUWHG
ZLWKLQGD\VRIWKHVWDWHPHQW

$
,/=&'$

'HWDFKKHUHDQGPDLOEDFNWKHERWWRPKDOI

,7$32;12

$FFHSWDQFH&HUWLILFDWH
$872 6&+',*,7

1R
$QQXDO
)HH

,QLWLDO&UHGLW XSWR

$&$9

5HSO\E\ 'HFHPEHU

&1
$UWHVLDQ%DQN

3KRQH 

32%R[

:HE ZZZP\QHZFDUGFRP

7KRUQYLOOH)/

6WHS  <(6,¶GOLNHWRUHFHLYHWKH&RPSOLPHQWDU\&RPSDQLRQ0LQL&DUG
62&,$/6(&85,7<180%(5

6WHS



'$7(2)%,57+

*5266<($5/<+286(+2/',1&20(
6(/)(03/2<('

6WHS
6WHS
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027+(5·60$,'(11$0(

(0$,/$''5(66 237,21$/


&RPSOHWHZLWK\RXUFKHFNLQJDFFRXQWQXPEHUEHORZ

3OHDVHFKHFNKHUHLI\RXZRXOGOLNH
RYHUGUDIWSURWHFWLRQ


+20(7(/(3+21(


 
  
 

2YHUGUDIWSURWHFWLRQLVRQO\DYDLODEOHLI\RXSURYLGHDYDOLG
$UWHVLDQ%DQNFKHFNLQJDFFRXQW

,QFRPHIURPDOLPRQ\FKLOGVXSSRUWRUVHSDUDWHPDLQWHQDQFHSD\PHQWQHHGQRWEHUHYHDOHGLI\RXGRQRWZLVKXVWRFRQVLGHULWDVDEDVLVIRUUHSD\PHQW0LQLPXQDQQXDOLQFRPHRI LQ&DOLIRUQLD

%\VLJQLQJEHORZ\RXDJUHHWRWKHDXWKRUL]DWLRQVWHUPVDQGFRQGLWLRQVRQWKH
HQFORVHGLQVHUW

5(48(67$1$'',7,21$/&$5' 3ULQWWKHQDPHRIWKHSHUVRQZKRLVDXWKRUL]HGWR
XVH\RXUDFFRXQW

<HV,FKRRVHWRHQUROOLQWKHRSWLRQDO&DUGKROGHU6HFXULW\3ODQ%\LQLWLDOLQJDQG
UHWXUQLQJWKH$FFHSWDQFH&HUWL¿FDWH,DFNQRZOHGJHUHFHLSWRIDQGXQGHUVWDQGWKH
&637HUPDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUW&63FDQFUHGLWP\$UWHVLDQFUHGLW
FDUGDFFRXQWXSWR0RQWKO\%HQH¿W$PRXQWVƇƇLQWWKHHYHQWRI+RVSLWDOL]DWLRQ
7RWDO'LVDELOLW\,QYROXQWDU\8QHPSOR\PHQWRU8QSDLG)DPLO\/HDYHRI$EVHQFHRU
XSWRLQWKHHYHQWRIGHDWK

$33/,&$176,*1$785(
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<HV

1R
,QLWLDOKHUHWRDFFHSW&63,QLWLDOKHUHWRGHFOLQH&63

X 6,*1+(5(

6DYH7RGD\RQ%DODQFH7UDQVIHUVZLWKD)L[HG,QWURGXFWRU\$35
$&&2817180%(5
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%DODQFHWUDQVIHUUHTXHVWVZLOOEHSURFHVVHGLQWKHRUGHUDERYH(DFKEDODQFHWUDQVIHUUHTXHVWPXVWEHDWOHDVW$OORZZHHNVWRSURFHVV3OHDVHVHHWKHHQFORVHGLQVHUWIRU)HHDQG5DWH,QIRUPDWLRQ
7RKHOSSURFHVV\RXUUHTXHVWZLWKRXWGHOD\SOHDVHSURYLGHFRPSOHWHDFFRXQWLQIRUPDWLRQZLWK\RXUVLJQDWXUHDERYH

6/

,331

<RXU$UWHVLDQ%DQN9LVD 3ODWLQXPFRPHVZLWK
HYHU\WKLQJ\RXH[SHFWLQDSUHPLXPFUHGLWFDUG
*UHDW
6DYLQJV

ŏ,QWURGXFWRU\5DWHRQ%DODQFH7UDQVIHUV
ŏ1R$QQXDO)HH
ŏ/RZ%DODQFH7UDQVIHU)HHV

3ODWLQXP
6HUYLFHV

ŏ=HUR/LDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDWDUHUHSRUWHGSURPSWO\
Ɣ 9HULÀHGE\9LVDIRUVHFXUHRQOLQHVKRSSLQJXVLQJDSHUVRQDOSDVVZRUG
D
Ɣ)UHH([WUD&DUGV
V IRUPHPEHUVRI\RXUIDPLO\
Ɣ :RUOGZLGH$FFHSWDQFHXVH\RXU9LVDFDUGHYHU\ZKHUH9LVDFUHGLWFDUGVDUHDFFHSWHG
Ɣ ,QVWDQW&DVK$URXQGWKH*OREHDW2YHU$70/RFDWLRQV
&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQG
YHUL¿FDWLRQDQGPXVWEHUHSRUWHGZLWKLQGD\VRIWKHVWDWHPHQW

+HOSIXO
+LQWV

Ɣ6KUHGVWDWHPHQWVUHFHLSWVDQGELOOVEHIRUH\RXWKURZWKHPDZD\
Ɣ%HGLVFUHHWZKHQSURYLGLQJFRQ¿GHQWLDOGDWDLQDSXEOLFVHWWLQJ
Ɣ$OZD\VWDNH\RXU$70UHFHLSWVZLWK\RX
Ɣ1HYHUJLYHDFFRXQWQXPEHUVRUSHUVRQDOLQIRUPDWLRQRYHUWKHSKRQHWRXQNQRZQFDOOHUV
Ɣ'RQ¶WFDUU\\RXUELUWKFHUWL¿FDWHRU6RFLDO6HFXULW\FDUGLQ\RXUZDOOHWRUSXUVH
Ɣ*HWPRUHKHOSIXOLQIRUPDWLRQRQKRZWRJXDUGDJDLQVWLGHQW\WKHIWZLWK9LVD¶V3URWHFW<RXU
,GHQWLW\JXLGH
\

7RUHTXHVW\RXU$UWHVLDQ%DQN9LVD3ODWLQXP&DUG

0DLO<RXU

9LVLW

&DOO

$FFHSWDQFH&HUWLÀFDWH

ZZZP\QHZFDUGFRP

QXPEHUSULQWHGRQ
IURQWRIWKHOHWWHU

0LQL&DUG863DW%
&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN


86$

5HF\FOHG3DSHU

Solicitation and Application Disclosures
(“Schumer Boxes”)
Used in
Kansas City Interviews

Contents:
x
x
x
x
x

Model SB-1 (front)
Model SB-2 (front)
Model SB-3 (front)
Model SB-4 (front)
Back of Schumer Box models

,03257$17',6&/2685(6
,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
)HHDQG5DWH,QIRUPDWLRQ
7KHWHUPVRI\RXU$FFRXQWLQFOXGLQJDQ\RIWKH$35VRU)HHVVHWIRUWKEHORZDUHVXEMHFWWRFKDQJHE\XVLQRXUGLVFUHWLRQIRUDQ\UHDVRQ

)-0/24!.4 ).&/2-!4)/. !"/54 4()3 !##/5.4
!NNUAL 0ERCENTAGE 2ATE !02 FOR PURCHASES

$YDULDEOHUDWHFXUUHQWO\ 

/THER !02S

"ALANCE 4RANSFERSIL[HGLQWURGXFWRU\UDWH
XQWLO\RXUVWDWHPHQWFORVLQJGDWHLQ-XO\
WKHUHDIWHU
#ASH !DVANCES $YDULDEOHUDWHFXUUHQWO\ 
$EFAULT !02 8SWR

6ARIABLE RATE INFORMATION

<RXU$35RQSXUFKDVHVDQGFDVKDGYDQFHVPD\YDU\
ZLWKWKHPDUNHW7KHUDWHLVGHWHUPLQHGPRQWKO\E\
DGGLQJWKH3ULPH5DWHDQG
x IRUSXUFKDVHV
x IRUFDVKDGYDQFHV

!NNUAL FEE

1RQH

-INIMUM FINANCE CHARGE



'RACE 0ERIOD FOR 0URCHASES

$WOHDVWGD\VIURPWKHVWDWHPHQW%LOOLQJ'DWH
SURYLGHG\RXIXOO\SDLG\RXU1HZ%DODQFHIURPWKH
SUHYLRXVVWDWHPHQWE\LWV3D\PHQW'XH'DWH 

"ALANCE #ALCULATION -ETHOD FOR 0URCHASES

$YHUDJH'DLO\%DODQFH LQFOXGLQJQHZSXUFKDVHV 

/DWHSD\PHQWIHHVLI\RXUEDODQFHDWWKHWLPHLVOHVVWKDQRUHTXDOWRLI\RXUEDODQFHLVRYHU2YHU
WKHFUHGLWOLPLWIHH)RUHLJQWUDQVDFWLRQIHHRIWKH86GROODUDPRXQW&DVKDGYDQFHIHHRIWKHFDVKDGYDQFH
EXWQRWOHVVWKDQ%DODQFHWUDQVIHUIHHRIHDFKWUDQVIHURUFKHFNEXWQRWOHVVWKDQ5HWXUQHGSD\PHQWIHH

WKH0RQH\5DWHVVHFWLRQRI7KH:DOO6WUHHW-RXUQDOLQ
HIIHFW RQ WKH ¿UVW GD\ RI \RXU ELOOLQJ F\FOH WKDW HQGV
LQ WKH FDOHQGDU PRQWK IROORZLQJ WKH ,QGH[ 'DWH$OO
GLVFORVHGYDULDEOHUDWHVDUHEDVHGRQWKH3ULPH5DWHRI
:HDSSO\SD\PHQWVWRORZ$35EDODQFHVEHIRUHKLJKHU LQHIIHFWRQ1RYHPEHU
$35EDODQFHVZKLFKPHDQV\RXU¿QDQFHFKDUJHVZLOO 7KHLQIRUPDWLRQOLVWHGDERYHLVFRUUHFWDVRI1RYHPEHU
LQFUHDVH LI \RX PDNH WUDQVDFWLRQV WKDW DUH VXEMHFW WR DQGLVVXEMHFWWRFKDQJHDWDQ\WLPHZLWKRXWSULRU
QRWLFH7RUHFHLYHWKHPRVWUHFHQWLQIRUPDWLRQSOHDVH
KLJKHU$35V
$OO RI \RXU$35V LQFOXGLQJ LQWURGXFWRU\ UDWHV  PD\ ZULWHWR$UWHVLDQ%DQN32%R[3KRHQL[$=
DXWRPDWLFDOO\ EH LQFUHDVHG XS WR WKH 'HIDXOW$35 LI 
&KDQJHV WR WKH WHUPV RI \RXU$FFRXQW PD\ EH EDVHG
XSRQLQIRUPDWLRQLQ\RXUFUHGLWUHSRUWWKDWFKDQJHV\RXU
FUHGLWUDWLQJFRPSHWLWLYHRUPDUNHWUHODWHGIDFWRUVDQG
\RXUSHUIRUPDQFHZLWK$UWHVLDQ%DQN

\RXGHIDXOWXQGHUDQ\&DUG$JUHHPHQWWKDW\RXKDYH
ZLWK XV LQFOXGLQJ WKLV FDUG RU DQ\ RWKHU FUHGLW FDUG
\RXKDYHZLWKXV EHFDXVH\RXIDLOWRPDNHDSD\PHQW
WR XV ZKHQ GXH \RX H[FHHG \RXU FUHGLW OLQH RU \RX
PDNHDSD\PHQWWKDWLVQRWKRQRUHG
7KH3ULPH5DWHXVHGLQWKH$35FDOFXODWLRQVDVVRFLDWHG
ZLWK\RXU$FFRXQWLVGHWHUPLQHGRQWKHODVWGD\RIHDFK
PRQWK E\ WDNLQJ WKH KLJKHVW 3ULPH 5DWH SXEOLVKHG LQ
$XWKRUL]DWLRQV7HUPVDQG&RQGLWLRQV
%\ DSSO\LQJ IRU D FUHGLW FDUG ZLWK$UWHVLDQ %DQN 1$ 86$  ³:H´
³8V´RU³2XU´ \RXDJUHHWRWKHIROORZLQJ
  <RXDXWKRUL]HXVWRREWDLQFUHGLWUHSRUWVLQFRQQHFWLRQZLWK D \RXU
UHTXHVWIRUDQGRXULVVXDQFHRIDQDFFRXQW E WKHFROOHFWLRQUHYLHZ
RUUHQHZDORI\RXUDFFRXQWDQG F DQ\FKDQJHWR\RXUFUHGLWOLPLW
RUWHUPVRI\RXUDFFRXQW:HPD\UHSRUWRXUFUHGLWH[SHULHQFHZLWK
\RXWRRWKHUV
  <RXDUHD86&LWL]HQRUDSHUPDQHQWUHVLGHQWRIWKH86
  <RXZLOOUHFHLYHD&DUGKROGHU$JUHHPHQWZLWK\RXUFUHGLWFDUG V 
7KH&DUGKROGHU$JUHHPHQWEHFRPHVHIIHFWLYHDQG\RXDJUHHWRLWV
WHUPVE\HLWKHUXVLQJ\RXUDFFRXQWRUE\QRWFORVLQJ\RXUDFFRXQW
ZLWKLQWKUHHGD\VRIUHFHLSWRI\RXU&DUGKROGHU$JUHHPHQW
  <RXFHUWLI\WKDW\RXDUHRIOHJDOFRQWUDFWLQJDJHDQGWKDW\RXKDYH
UHDG DOO RI WKH WHUPV DXWKRUL]DWLRQV DQG GLVFORVXUHV FRQWDLQHG
KHUHLQ  <RX XQGHUVWDQG WKDW WKH LQIRUPDWLRQ WKDW \RX SURYLGH LV
JLYHQREWDLQFUHGLWIURPXVDQGUHSUHVHQWDQGZDUUDQWWKDWLWLVWUXH
DQGFRPSOHWH

  'HODZDUH DQG DSSOLFDEOH )HGHUDO ODZ ZLOO JRYHUQ \RXU DJUHHPHQW
ZLWKXV'LVSXWHVFODLPVRUFRQWURYHUVLHVVKDOOXSRQHOHFWLRQE\
\RXRUXVEHUHVROYHGE\ELQGLQJDUELWUDWLRQ
  <RXU LQLWLDO FUHGLW OLQH DQG \RXU LQLWLDO PDUJLQ RQ SXUFKDVHV ZLOO
EH EDVHG RQ LQIRUPDWLRQ FRQWDLQHG LQ \RXU FXUUHQW FUHGLW UHSRUW
DQGLQIRUPDWLRQ\RXSURYLGHRQ\RXU$FFHSWDQFH&HUWL¿FDWH7KH
PLQLPXPFUHGLWOLQHLV
  ,I\RXDUHQRWWKHSHUVRQWRZKRPWKLVRIIHUZDVDGGUHVVHGWKHQ\RX
XQGHUVWDQGLQFRQQHFWLRQZLWK\RXUUHVSRQVHWRRXURULJLQDORIIHU
ZHUHVHUYHWKHULJKWLQRXUVROHGLVFUHWLRQWRHLWKHU  GHFOLQH\RXU
UHVSRQVHEHFDXVHWKHRULJLQDORIIHUZDVQRWLQWHQGHGIRU\RXRU 
WUHDW\RXUUHVSRQVHDVDQDSSOLFDWLRQIRUDQDFFRXQWZLWKWKHVDPH
WHUPVGHVFULEHGLQWKLVRIIHU,QDOOLQVWDQFHV\RXDJUHHWKDWZHPD\
UHYLHZ\RXUFUHGLWDQGLIZHLVVXHFUHGLWWR\RX\RXZLOOEHVXEMHFW
WRDOOWKHWHUPVFRQWDLQHGLQWKHRIIHUH[WHQGHGWR\RX
6%

,03257$17',6&/2685(6
,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
)HHDQG5DWH,QIRUPDWLRQ
7KHWHUPVRI\RXU$FFRXQWLQFOXGLQJDQ\RIWKH$35VRU)HHVVHWIRUWKEHORZDUHVXEMHFWWRFKDQJHE\XVLQRXUGLVFUHWLRQIRUDQ\UHDVRQ

).&/2-!4)/. !"/54 4()3 !##/5.4
!NNUAL 0ERCENTAGE 2ATE !02 FOR PURCHASES
!02 FOR BALANCE TRANSFERS
!02 FOR CASH ADVANCES
$EFAULT !02
)NITIAL CREDIT LIMIT
-INIMUM FINANCE CHARGE
).&/2-!4)/. !"/54 &%%3
!NNUAL FEE
4RANSACTION FEES

0ENALTY FEES

$YDULDEOHUDWHFXUUHQWO\
LQWURGXFWRU\UDWHXQWLO\RXUVWDWHPHQWFORVLQJGDWHLQ-XO\
WKHUHDIWHU
$YDULDEOHUDWHFXUUHQWO\ 
8SWR
±

1RQH
x "ALANCE TRANSFERRIWKHDPRXQWRIHDFKWUDQVIHURUFKHFN
EXWQRWOHVVWKDQ
x #ASH ADVANCERIWKHFDVKDGYDQFHEXWQRWOHVVWKDQ
x &OREIGN TRANSACTIONRIWKH86GROODUDPRXQW
x ,ATE PAYMENTLI\RXUEDODQFHDWWKHWLPHWKHODWHSD\PHQW
IHHLVDVVHVVHGLVOHVVWKDQRUHTXDOWR,I\RXUEDODQFH
DWWKDWWLPHLVRYHUIHHVIRUODWHSD\PHQWVZLOOEH
x /VER THE CREDIT LIMIT
x 2ETURNED PAYMENT

(/7 9/52 !#4)/.3 -!9 !&&%#4 9/52 2!4%3
)NCREASE TO $EFAULT !02
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\DXWRPDWLFDOO\EHLQFUHDVHGXSWRWKH'HIDXOW$35LI
x <RXIDLOWRPDNHDSD\PHQWWRXVZKHQGXH
x <RXH[FHHG\RXUFUHGLWOLQH
x <RXPDNHDSD\PHQWWKDWLVQRWKRQRUHGRU
x <RXGHIDXOWLQDQ\RIWKHDERYHZD\VRQDQRWKHUFUHGLWFDUGDFFRXQWWKDW\RXKDYHZLWKXV


<RXU$35RQSXUFKDVHVDQGFDVKDGYDQFHVPD\YDU\ZLWKWKHPDUNHW7KHUDWHLVGHWHUPLQHGPRQWKO\E\DGGLQJWKH3ULPH5DWHDQG
x IRUSXUFKDVHV
x IRUFDVKDGYDQFHV

<RXU$35IRUSXUFKDVHVEDODQFHWUDQVIHUVDQGFDVKDGYDQFHVPD\LQFUHDVHWRWKH'HIDXOW$35LQFHUWDLQVLWXDWLRQVVHHDERYHIRUGHWDLOV

*5$&(3(5,2' <RXUJUDFHSHULRGIRUUHSD\PHQWRIWKHEDODQFHIRUSXUFKDVHVLVDWOHDVWGD\VZKHQ\RXSD\\RXU
EDODQFHLQIXOOHDFKPRQWK
0(7+2'86(')25&$/&8/$7,1*%$/$1&(6<RXUEDODQFHIRUSXUFKDVHVZLOOEHFDOFXODWHGXVLQJDQDYHUDJH
GDLO\EDODQFHPHWKRGWKDWLQFOXGHVQHZSXUFKDVHV
3$<0(17$//2&$7,21:HDSSO\SD\PHQWVWRORZ$35EDODQFHVEHIRUHKLJKHU$35EDODQFHVZKLFKPHDQV\RXU
¿QDQFHFKDUJHVZLOOLQFUHDVHLI\RXPDNHWUDQVDFWLRQVWKDWDUHVXEMHFWWRKLJKHU$35V
&KDQJHVWRWKHWHUPVRI\RXU$FFRXQWPD\EHEDVHGXSRQ
LQIRUPDWLRQ LQ \RXU FUHGLW UHSRUW WKDW FKDQJHV \RXU FUHGLW
UDWLQJ FRPSHWLWLYH RU PDUNHWUHODWHG IDFWRUV DQG \RXU
SHUIRUPDQFHZLWK$UWHVLDQ%DQN
7KH3ULPH5DWHXVHGLQWKH$35FDOFXODWLRQVDVVRFLDWHGZLWK
\RXU$FFRXQWLVGHWHUPLQHGRQWKHODVWGD\RIHDFKPRQWKE\
WDNLQJWKHKLJKHVW3ULPH5DWHSXEOLVKHGLQWKH0RQH\5DWHV
VHFWLRQRI7KH:DOO6WUHHW-RXUQDOLQHIIHFWRQWKH¿UVWGD\RI

\RXUELOOLQJF\FOHWKDWHQGVLQWKHFDOHQGDUPRQWKIROORZLQJ
WKH,QGH['DWH$OOGLVFORVHGYDULDEOHUDWHVDUHEDVHGRQWKH
3ULPH5DWHRILQHIIHFWRQ1RYHPEHU
7KH LQIRUPDWLRQ OLVWHG DERYH LV FRUUHFW DV RI
1RYHPEHU   DQG LV VXEMHFW WR FKDQJH DW DQ\ WLPH
ZLWKRXWSULRUQRWLFH7RUHFHLYHWKHPRVWUHFHQWLQIRUPDWLRQ
SOHDVHZULWHWR$UWHVLDQ%DQN32%R[3KRHQL[$=


$XWKRUL]DWLRQV7HUPVDQG&RQGLWLRQV
%\ DSSO\LQJ IRU D FUHGLW FDUG ZLWK$UWHVLDQ %DQN 1$ 86$  ³:H´
³8V´RU³2XU´ \RXDJUHHWRWKHIROORZLQJ
  <RXDXWKRUL]HXVWRREWDLQFUHGLWUHSRUWVLQFRQQHFWLRQZLWK D \RXU
UHTXHVWIRUDQGRXULVVXDQFHRIDQDFFRXQW E WKHFROOHFWLRQUHYLHZ
RUUHQHZDORI\RXUDFFRXQWDQG F DQ\FKDQJHWR\RXUFUHGLWOLPLW
RUWHUPVRI\RXUDFFRXQW:HPD\UHSRUWRXUFUHGLWH[SHULHQFHZLWK
\RXWRRWKHUV
  <RXDUHD86&LWL]HQRUDSHUPDQHQWUHVLGHQWRIWKH86
  <RXZLOOUHFHLYHD&DUGKROGHU$JUHHPHQWZLWK\RXUFUHGLWFDUG V 
7KH&DUGKROGHU$JUHHPHQWEHFRPHVHIIHFWLYHDQG\RXDJUHHWRLWV
WHUPVE\HLWKHUXVLQJ\RXUDFFRXQWRUE\QRWFORVLQJ\RXUDFFRXQW
ZLWKLQWKUHHGD\VRIUHFHLSWRI\RXU&DUGKROGHU$JUHHPHQW
  <RXFHUWLI\WKDW\RXDUHRIOHJDOFRQWUDFWLQJDJHDQGWKDW\RXKDYH
UHDG DOO RI WKH WHUPV DXWKRUL]DWLRQV DQG GLVFORVXUHV FRQWDLQHG
KHUHLQ  <RX XQGHUVWDQG WKDW WKH LQIRUPDWLRQ WKDW \RX SURYLGH LV
JLYHQREWDLQFUHGLWIURPXVDQGUHSUHVHQWDQGZDUUDQWWKDWLWLVWUXH
DQGFRPSOHWH

  'HODZDUH DQG DSSOLFDEOH )HGHUDO ODZ ZLOO JRYHUQ \RXU DJUHHPHQW
ZLWKXV'LVSXWHVFODLPVRUFRQWURYHUVLHVVKDOOXSRQHOHFWLRQE\
\RXRUXVEHUHVROYHGE\ELQGLQJDUELWUDWLRQ
  <RXU LQLWLDO FUHGLW OLQH DQG \RXU LQLWLDO PDUJLQ RQ SXUFKDVHV ZLOO
EH EDVHG RQ LQIRUPDWLRQ FRQWDLQHG LQ \RXU FXUUHQW FUHGLW UHSRUW
DQGLQIRUPDWLRQ\RXSURYLGHRQ\RXU$FFHSWDQFH&HUWL¿FDWH7KH
PLQLPXPFUHGLWOLQHLV
  ,I\RXDUHQRWWKHSHUVRQWRZKRPWKLVRIIHUZDVDGGUHVVHGWKHQ\RX
XQGHUVWDQGLQFRQQHFWLRQZLWK\RXUUHVSRQVHWRRXURULJLQDORIIHU
ZHUHVHUYHWKHULJKWLQRXUVROHGLVFUHWLRQWRHLWKHU  GHFOLQH\RXU
UHVSRQVHEHFDXVHWKHRULJLQDORIIHUZDVQRWLQWHQGHGIRU\RXRU 
WUHDW\RXUUHVSRQVHDVDQDSSOLFDWLRQIRUDQDFFRXQWZLWKWKHVDPH
WHUPVGHVFULEHGLQWKLVRIIHU,QDOOLQVWDQFHV\RXDJUHHWKDWZHPD\
UHYLHZ\RXUFUHGLWDQGLIZHLVVXHFUHGLWWR\RX\RXZLOOEHVXEMHFW
WRDOOWKHWHUPVFRQWDLQHGLQWKHRIIHUH[WHQGHGWR\RX
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,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
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!NNUAL &EE

.ONE

4RANSACTION &EES
x

%DODQFH7UDQVIHU

RIWKHDPRXQWRIHDFKWUDQVIHURUFKHFNEXWQRWOHVVWKDQ

x

&DVK$GYDQFH

RIWKHFDVKDGYDQFHEXWQRWOHVVWKDQ

x

)RUHLJQ7UDQVDFWLRQ

 RIWUDQVDFWLRQLQ86GROODUV

0ENALTY &EES
x

/DWH3D\PHQW

LIEDODQFHLVOHVVWKDQRUHTXDOWR
LIEDODQFHLVPRUHWKDQ

x

2YHUWKH&UHGLW/LPLW



x

5HWXUQHG3D\PHQW





<RXU$35RQSXUFKDVHVDQGFDVKDGYDQFHVPD\YDU\ZLWKWKHPDUNHW7KHUDWHLVGHWHUPLQHGPRQWKO\E\DGGLQJWKH3ULPH5DWHDQG
x IRUSXUFKDVHV
x IRUFDVKDGYDQFHV

<RXU$35IRUSXUFKDVHVEDODQFHWUDQVIHUVDQGFDVKDGYDQFHVPD\LQFUHDVHWRWKH'HIDXOW$35LQFHUWDLQVLWXDWLRQVVHHEHORZIRU
GHWDLOV

+2:<285$&7,2160$<())(&7<2855$7(6
$OO RI \RXU $35V LQFOXGLQJ LQWURGXFWRU\ UDWHV  PD\
DXWRPDWLFDOO\ EH LQFUHDVHG XS WR WKH 'HIDXOW $35 LI \RX
GHIDXOW XQGHU DQ\ &DUG$JUHHPHQW WKDW \RX KDYH ZLWK XV
LQFOXGLQJWKLVFDUGRUDQ\RWKHUFUHGLWFDUG\RXKDYHZLWK
XV EHFDXVH\RXIDLOWRPDNHDSD\PHQWWRXVZKHQGXH\RX
H[FHHG\RXUFUHGLWOLQHRU\RXPDNHDSD\PHQWWKDWLVQRW
KRQRUHG
*5$&(3(5,2' <RXUJUDFHSHULRGIRUUHSD\PHQWRI
WKHEDODQFHIRUSXUFKDVHVLVDWOHDVWGD\VZKHQ\RXSD\
\RXUEDODQFHLQIXOOHDFKPRQWK
0(7+2'86(')25&$/&8/$7,1*%$/$1&(6
<RXUEDODQFHIRUSXUFKDVHVZLOOEHFDOFXODWHGXVLQJDQ
DYHUDJHGDLO\EDODQFHPHWKRGWKDWLQFOXGHVQHZSXUFKDVHV
3$<0(17$//2&$7,21:HDSSO\SD\PHQWVWRORZ
$35EDODQFHVEHIRUHKLJKHU$35EDODQFHVZKLFKPHDQV
\RXU¿QDQFHFKDUJHVZLOOLQFUHDVHLI\RXPDNHWUDQVDFWLRQV
WKDWDUHVXEMHFWWRKLJKHU$35V

27+(5 $&&2817 ,1)250$7,21 &KDQJHV WR WKH
WHUPVRI\RXU$FFRXQWPD\EHEDVHGXSRQLQIRUPDWLRQLQ\RXU
FUHGLWUHSRUWWKDWFKDQJHV\RXUFUHGLWUDWLQJFRPSHWLWLYHRU
PDUNHWUHODWHGIDFWRUVDQG\RXUSHUIRUPDQFHZLWK$UWHVLDQ
%DQN
7KH3ULPH5DWHXVHGLQWKH$35FDOFXODWLRQVDVVRFLDWHGZLWK
\RXU$FFRXQWLVGHWHUPLQHGRQWKHODVWGD\RIHDFKPRQWKE\
WDNLQJWKHKLJKHVW3ULPH5DWHSXEOLVKHGLQWKH0RQH\5DWHV
VHFWLRQRI7KH:DOO6WUHHW-RXUQDOLQHIIHFWRQWKH¿UVWGD\RI
\RXUELOOLQJF\FOHWKDWHQGVLQWKHFDOHQGDUPRQWKIROORZLQJ
WKH,QGH['DWH$OOGLVFORVHGYDULDEOHUDWHVDUHEDVHGRQWKH
3ULPH5DWHRILQHIIHFWRQ0D\
7KH LQIRUPDWLRQ OLVWHG DERYH LV FRUUHFW DV RI
1RYHPEHU   DQG LV VXEMHFW WR FKDQJH DW DQ\ WLPH
ZLWKRXWSULRUQRWLFH7RUHFHLYHWKHPRVWUHFHQWLQIRUPDWLRQ
SOHDVHZULWHWR$UWHVLDQ%DQN32%R[3KRHQL[$=


$XWKRUL]DWLRQV7HUPVDQG&RQGLWLRQV
%\ DSSO\LQJ IRU D FUHGLW FDUG ZLWK$UWHVLDQ %DQN 1$ 86$  ³:H´ ³8V´ RU
³2XU´ \RXDJUHHWRWKHIROORZLQJ
  <RXDXWKRUL]HXVWRREWDLQFUHGLWUHSRUWVLQFRQQHFWLRQZLWK D \RXUUHTXHVW
IRU DQG RXU LVVXDQFH RI DQ DFFRXQW E  WKH FROOHFWLRQ UHYLHZ RU UHQHZDO
RI \RXU DFFRXQW DQG F  DQ\ FKDQJH WR \RXU FUHGLW OLPLW RU WHUPV RI \RXU
DFFRXQW:HPD\UHSRUWRXUFUHGLWH[SHULHQFHZLWK\RXWRRWKHUV
  <RXDUHD86&LWL]HQRUDSHUPDQHQWUHVLGHQWRIWKH86
  <RX ZLOO UHFHLYH D &DUGKROGHU $JUHHPHQW ZLWK \RXU FUHGLW FDUG V   7KH
&DUGKROGHU$JUHHPHQWEHFRPHVHIIHFWLYHDQG\RXDJUHHWRLWVWHUPVE\HLWKHU
XVLQJ\RXUDFFRXQWRUE\QRWFORVLQJ\RXUDFFRXQWZLWKLQWKUHHGD\VRIUHFHLSW
RI\RXU&DUGKROGHU$JUHHPHQW
  <RXFHUWLI\WKDW\RXDUHRIOHJDOFRQWUDFWLQJDJHDQGWKDW\RXKDYHUHDGDOORI
WKHWHUPVDXWKRUL]DWLRQVDQGGLVFORVXUHVFRQWDLQHGKHUHLQ<RXXQGHUVWDQG
WKDW WKH LQIRUPDWLRQ WKDW \RX SURYLGH LV JLYHQ REWDLQ FUHGLW IURP XV DQG
UHSUHVHQWDQGZDUUDQWWKDWLWLVWUXHDQGFRPSOHWH

  'HODZDUH DQG DSSOLFDEOH )HGHUDO ODZ ZLOO JRYHUQ \RXU DJUHHPHQW ZLWK
XV'LVSXWHVFODLPVRUFRQWURYHUVLHVVKDOOXSRQHOHFWLRQE\\RXRUXVEH
UHVROYHGE\ELQGLQJDUELWUDWLRQ
  <RXU LQLWLDO FUHGLW OLQH DQG \RXU LQLWLDO PDUJLQ RQ SXUFKDVHV ZLOO EH EDVHG
RQLQIRUPDWLRQFRQWDLQHGLQ\RXUFXUUHQWFUHGLWUHSRUWDQGLQIRUPDWLRQ\RX
SURYLGHRQ\RXU$FFHSWDQFH&HUWL¿FDWH7KHPLQLPXPFUHGLWOLQHLV
  ,I \RX DUH QRW WKH SHUVRQ WR ZKRP WKLV RIIHU ZDV DGGUHVVHG WKHQ \RX
XQGHUVWDQGLQFRQQHFWLRQZLWK\RXUUHVSRQVHWRRXURULJLQDORIIHUZHUHVHUYH
WKHULJKWLQRXUVROHGLVFUHWLRQWRHLWKHU  GHFOLQH\RXUUHVSRQVHEHFDXVH
WKHRULJLQDORIIHUZDVQRWLQWHQGHGIRU\RXRU  WUHDW\RXUUHVSRQVHDVDQ
DSSOLFDWLRQIRUDQDFFRXQWZLWKWKHVDPHWHUPVGHVFULEHGLQWKLVRIIHU,QDOO
LQVWDQFHV\RXDJUHHWKDWZHPD\UHYLHZ\RXUFUHGLWDQGLIZHLVVXHFUHGLW
WR\RX\RXZLOOEHVXEMHFWWRDOOWKHWHUPVFRQWDLQHGLQWKHRIIHUH[WHQGHGWR
\RX

6%

,03257$17',6&/2685(6
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(/7 9/52 !#4)/.3 -!9 !&&%#4 9/52 2!4%3
<RXIDLOWRPDNHDSD\PHQWWRXVZKHQGXH
<RXH[FHHG\RXUFUHGLWOLQH
<RXPDNHDSD\PHQWWKDWLVQRWKRQRUHG
<RXGHIDXOWLQDQ\RIWKHDERYHZD\VRQDQRWKHUFUHGLW
FDUGDFFRXQWWKDW\RXKDYHZLWKXV

`

$OORI\RXUDFFRXQW$35VPD\EHLQFUHDVHG
XSWRWKH'HIDXOW$35DERYH



 <RXU$35RQSXUFKDVHVDQGFDVKDGYDQFHVPD\YDU\ZLWKWKHPDUNHW7KHUDWHLVGHWHUPLQHGPRQWKO\E\DGGLQJWKH3ULPH5DWHDQG
x IRUSXUFKDVHV
x IRUFDVKDGYDQFHV

 <RXU$35IRUSXUFKDVHVEDODQFHWUDQVIHUVDQGFDVKDGYDQFHVPD\LQFUHDVHWRWKH'HIDXOW$35LQFHUWDLQVLWXDWLRQVVHHDERYHIRUGHWDLOV

*5$&(3(5,2' <RXUJUDFHSHULRGIRUUHSD\PHQWRI
WKHEDODQFHIRUSXUFKDVHVLVDWOHDVWGD\VZKHQ\RXSD\
\RXUEDODQFHLQIXOOHDFKPRQWK
0(7+2'86(')25&$/&8/$7,1*%$/$1&(6
<RXUEDODQFHIRUSXUFKDVHVZLOOEHFDOFXODWHGXVLQJDQ
DYHUDJHGDLO\EDODQFHPHWKRGWKDWLQFOXGHVQHZSXUFKDVHV
3$<0(17$//2&$7,21:HDSSO\SD\PHQWVWRORZ
$35EDODQFHVEHIRUHKLJKHU$35EDODQFHVZKLFKPHDQV
\RXU¿QDQFHFKDUJHVZLOOLQFUHDVHLI\RXPDNHWUDQVDFWLRQV
WKDWDUHVXEMHFWWRKLJKHU$35V
27+(5 $&&2817 ,1)250$7,21 &KDQJHV WR WKH
WHUPVRI\RXU$FFRXQWPD\EHEDVHGXSRQLQIRUPDWLRQLQ\RXU
FUHGLWUHSRUWWKDWFKDQJHV\RXUFUHGLWUDWLQJFRPSHWLWLYHRU
PDUNHWUHODWHGIDFWRUVDQG\RXUSHUIRUPDQFHZLWK$UWHVLDQ
%DQN

7KH3ULPH5DWHXVHGLQWKH$35FDOFXODWLRQVDVVRFLDWHGZLWK
\RXU$FFRXQWLVGHWHUPLQHGRQWKHODVWGD\RIHDFKPRQWKE\
WDNLQJWKHKLJKHVW3ULPH5DWHSXEOLVKHGLQWKH0RQH\5DWHV
VHFWLRQRI7KH:DOO6WUHHW-RXUQDOLQHIIHFWRQWKH¿UVWGD\RI
\RXUELOOLQJF\FOHWKDWHQGVLQWKHFDOHQGDUPRQWKIROORZLQJ
WKH,QGH['DWH$OOGLVFORVHGYDULDEOHUDWHVDUHEDVHGRQWKH
3ULPH5DWHRILQHIIHFWRQ1RYHPEHU
7KH LQIRUPDWLRQ OLVWHG DERYH LV FRUUHFW DV RI 1RYHPEHU
DQGLVVXEMHFWWRFKDQJHDWDQ\WLPHZLWKRXWSULRU
QRWLFH7RUHFHLYHWKHPRVWUHFHQWLQIRUPDWLRQSOHDVHZULWH
WR $UWHVLDQ %DQN 32 %R[  3KRHQL[ $= 


$XWKRUL]DWLRQV7HUPVDQG&RQGLWLRQV
%\ DSSO\LQJ IRU D FUHGLW FDUG ZLWK$UWHVLDQ %DQN 1$ 86$  ³:H´
³8V´RU³2XU´ \RXDJUHHWRWKHIROORZLQJ
  <RXDXWKRUL]HXVWRREWDLQFUHGLWUHSRUWVLQFRQQHFWLRQZLWK D \RXU
UHTXHVWIRUDQGRXULVVXDQFHRIDQDFFRXQW E WKHFROOHFWLRQUHYLHZ
RUUHQHZDORI\RXUDFFRXQWDQG F DQ\FKDQJHWR\RXUFUHGLWOLPLW
RUWHUPVRI\RXUDFFRXQW:HPD\UHSRUWRXUFUHGLWH[SHULHQFHZLWK
\RXWRRWKHUV
  <RXDUHD86&LWL]HQRUDSHUPDQHQWUHVLGHQWRIWKH86
  <RXZLOOUHFHLYHD&DUGKROGHU$JUHHPHQWZLWK\RXUFUHGLWFDUG V 
7KH&DUGKROGHU$JUHHPHQWEHFRPHVHIIHFWLYHDQG\RXDJUHHWRLWV
WHUPVE\HLWKHUXVLQJ\RXUDFFRXQWRUE\QRWFORVLQJ\RXUDFFRXQW
ZLWKLQWKUHHGD\VRIUHFHLSWRI\RXU&DUGKROGHU$JUHHPHQW
  <RXFHUWLI\WKDW\RXDUHRIOHJDOFRQWUDFWLQJDJHDQGWKDW\RXKDYH
UHDG DOO RI WKH WHUPV DXWKRUL]DWLRQV DQG GLVFORVXUHV FRQWDLQHG
KHUHLQ  <RX XQGHUVWDQG WKDW WKH LQIRUPDWLRQ WKDW \RX SURYLGH LV
JLYHQREWDLQFUHGLWIURPXVDQGUHSUHVHQWDQGZDUUDQWWKDWLWLVWUXH
DQGFRPSOHWH

  'HODZDUH DQG DSSOLFDEOH )HGHUDO ODZ ZLOO JRYHUQ \RXU DJUHHPHQW
ZLWKXV'LVSXWHVFODLPVRUFRQWURYHUVLHVVKDOOXSRQHOHFWLRQE\
\RXRUXVEHUHVROYHGE\ELQGLQJDUELWUDWLRQ
  <RXU LQLWLDO FUHGLW OLQH DQG \RXU LQLWLDO PDUJLQ RQ SXUFKDVHV ZLOO
EH EDVHG RQ LQIRUPDWLRQ FRQWDLQHG LQ \RXU FXUUHQW FUHGLW UHSRUW
DQGLQIRUPDWLRQ\RXSURYLGHRQ\RXU$FFHSWDQFH&HUWL¿FDWH7KH
PLQLPXPFUHGLWOLQHLV
  ,I\RXDUHQRWWKHSHUVRQWRZKRPWKLVRIIHUZDVDGGUHVVHGWKHQ\RX
XQGHUVWDQGLQFRQQHFWLRQZLWK\RXUUHVSRQVHWRRXURULJLQDORIIHU
ZHUHVHUYHWKHULJKWLQRXUVROHGLVFUHWLRQWRHLWKHU  GHFOLQH\RXU
UHVSRQVHEHFDXVHWKHRULJLQDORIIHUZDVQRWLQWHQGHGIRU\RXRU 
WUHDW\RXUUHVSRQVHDVDQDSSOLFDWLRQIRUDQDFFRXQWZLWKWKHVDPH
WHUPVGHVFULEHGLQWKLVRIIHU,QDOOLQVWDQFHV\RXDJUHHWKDWZHPD\
UHYLHZ\RXUFUHGLWDQGLIZHLVVXHFUHGLWWR\RX\RXZLOOEHVXEMHFW
WRDOOWKHWHUPVFRQWDLQHGLQWKHRIIHUH[WHQGHGWR\RX

6%

86$3$75,27$FW
7RKHOSWKHJRYHUQPHQW¿JKWWKHIXQGLQJRIWHUURULVPDQGPRQH\ODXQGHULQJDFWLYLWLHV)HGHUDOODZUHTXLUHVDOO¿QDQFLDOLQVWLWXWLRQVWRREWDLQYHULI\DQGUHFRUG
LQIRUPDWLRQWKDWLGHQWL¿HVHDFKSHUVRQZKRRSHQVDQDFFRXQW:KDWWKLVPHDQVIRU\RX:KHQ\RXDSSO\IRUDQDFFRXQWZHZLOODVNIRU\RXUQDPHDGGUHVV
GDWHRIELUWKDQGRWKHULQIRUPDWLRQWKDWZLOODOORZXVWRLGHQWLI\\RX:HPD\DVN\RXWRSURYLGHXVZLWKRWKHULGHQWLI\LQJGRFXPHQWV

2YHUGUDIW3URWHFWLRQ
,I\RXOLQN\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXUFUHGLWFDUGIRU2YHUGUDIW
3URWHFWLRQZHZLOODXWRPDWLFDOO\WUDQVIHUIXQGVLQPXOWLSOHVRI LI\RX
RSHQHG \RXU FKHFNLQJ DFFRXQW LQ :DVKLQJWRQ RU ,GDKR  IURP \RXU FUHGLW FDUG
DFFRXQWWRFRYHUDQ\RYHUGUDIWRQ\RXUFKHFNLQJDFFRXQWDVORQJDV\RXUFUHGLW
FDUGDFFRXQWKDVVXI¿FLHQWDYDLODEOHFUHGLWDQG\RXDUHQRWLQGHIDXOWXQGHU\RXU
&DUGKROGHU$JUHHPHQW $ IHH RI  RI WKH DPRXQW WUDQVIHUUHG  PLQLPXP 
ZLOO DSSO\ DQG WKH FDVK DGYDQFH ZLOO DFFUXH LQWHUHVW DW WKH$35 VWDWHG LQ \RXU

&DUGKROGHU$JUHHPHQW  ,I WKH DYDLODEOH EDODQFH RQ \RXU FUHGLW FDUG DFFRXQW LV
LQVXI¿FLHQWWRRYHUWKHDPRXQWUHTXLUHGE\WKHRYHUGUDIW LQWKHPXOWLSOHRIIXQGV
VWDWHGDERYH ZHPD\DGYDQFHWKHIXQGVHYHQLILWFDXVHV\RXUFUHGLWFDUGDFFRXQW
WRH[FHHG\RXUFUHGLWOLPLW,QWKDWHYHQWDQRYHUFUHGLWOLPLWIHHZLOOEHDSSOLHG
/LQNLQJ2YHUGUDIW3URWHFWLRQIURP\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXU
FUHGLWFDUGZLOOHQGDQ\2YHUGUDIW3URWHFWLRQFRQQHFWLRQVWR\RXU$UWHVLDQ%DQN
VDYLQJVDFFRXQW3OHDVHVHH\RXU&DUGKROGHU$JUHHPHQWIRUDGGLWLRQDOGHWDLOV

6WDWH/DZ'LVFORVXUHV
1RWLFH WR 1HZ <RUN 6WDWH 5HVLGHQWV &RQVXPHU UHSRUWV PD\ EH UHTXHVWHG LQ
FRQQHFWLRQZLWKWKHSURFHVVLQJRI\RXUDSSOLFDWLRQDQGDQ\UHVXOWLQJDFFRXQW8SRQ
UHTXHVWZHZLOOLQIRUP\RXRIWKHQDPHVDQGDGGUHVVHVRIDQ\FRQVXPHUUHSRUWLQJ
DJHQFLHVZKLFKKDYHSURYLGHGXVZLWKVXFKUHSRUWV 1RWLFHWR2KLR5HVLGHQWV
2KLR ODZV DJDLQVW GLVFULPLQDWLRQ UHTXLUH WKDW DOO FUHGLWRUV PDNH FUHGLW HTXDOO\
DYDLODEOHWRDOOFUHGLWZRUWK\FXVWRPHUVDQGWKDWFUHGLWUHSRUWLQJDJHQFLHVPDLQWDLQ
VHSDUDWHFUHGLWKLVWRULHVRQHDFKLQGLYLGXDOXSRQUHTXHVW7KH2KLR&LYLO5LJKWV

&RPPLVVLRQDGPLQLVWHUVFRPSOLDQFHZLWKWKLVODZ 1RWLFHWR0DUULHG:LVFRQVLQ
5HVLGHQWV 1RDJUHHPHQWLQGLYLGXDOVWDWHPHQWRUFRXUWRUGHUDSSO\LQJWRPDULWDO
SURSHUW\ZLOODGYHUVHO\DIIHFWWKHFUHGLWRU¶VLQWHUHVWXQOHVVWKHFUHGLWRUSULRUWRWKH
WLPHFUHGLWLVH[WHQGHGLVIXUQLVKHGZLWKDFRS\RIWKHDJUHHPHQWVWDWHPHQWRU
RUGHURUKDVDFWXDONQRZOHGJHRIWKHDGYHUVHSURYLVLRQZKHQWKHREOLJDWLRQWRWKH
FUHGLWRULVLQFXUUHG1RWLFHWR&DOLIRUQLD5HVLGHQWV 5HJDUGOHVVRI\RXUPDULWDO
VWDWXV\RXPD\DSSO\IRUFUHGLWLQ\RXUQDPHDORQH

%LOOLQJ5LJKWV6XPPDU\
1RWLI\8VLQ&DVHRI(UURUVRU4XHVWLRQV$ERXW<RXU%LOO
,I\RXWKLQN\RXUELOOLVZURQJRULI\RXQHHGPRUHLQIRUPDWLRQDERXWDWUDQVDFWLRQ
RQ\RXUELOOZULWHXVLQDVHSDUDWHOHWWHUDWWKH³%LOOLQJ,QTXLULHV´DGGUHVVRQ\RXU
ELOOLQJVWDWHPHQW:ULWHXVDVVRRQDVSRVVLEOH:HPXVWKHDUIURP\RXQRODWHU
WKDQGD\VDIWHUZHVHQG\RXWKH¿UVWELOORQZKLFKWKHHUURURUSUREOHPDSSHDUHG
<RXFDQWHOHSKRQHXVEXWGRLQJVRZLOOQRWSUHVHUYH\RXUULJKWV
,Q\RXUOHWWHUJLYHXVWKHIROORZLQJLQIRUPDWLRQ
 <RXUQDPHDQGDFFRXQWQXPEHU
 7KHGROODUDPRXQWRIWKHVXVSHFWHGHUURU
 'HVFULEHWKHHUURUDQGH[SODLQLI\RXFDQZK\\RXEHOLHYHWKHUHLVDQHUURU,I
\RXQHHGPRUHLQIRUPDWLRQGHVFULEHWKHLWHP\RXDUHQRWVXUHDERXW
,I \RX KDYH DXWKRUL]HG XV WR SD\ \RXU FUHGLW FDUG ELOO DXWRPDWLFDOO\ IURP \RXU
VDYLQJVRUFKHFNLQJDFFRXQW\RXFDQVWRSWKHSD\PHQWRQDQ\DPRXQW\RXWKLQNLV
ZURQJ7RVWRSWKHSD\PHQW\RXUOHWWHUPXVWUHDFKXVWKUHHEXVLQHVVGD\VEHIRUH
WKHDXWRPDWLFSD\PHQWLVVFKHGXOHGWRRFFXU
<RXU5LJKWVDQG2XU5HVSRQVLELOLWLHV$IWHU:H5HFHLYH<RXU:ULWWHQ1RWLFHV
:HPXVWDFNQRZOHGJH\RXUOHWWHUZLWKLQGD\VXQOHVVZHFRUUHFWHGWKHHUURUE\
WKHQ:LWKLQGD\VZHPXVWHLWKHUFRUUHFWWKHHUURURUH[SODLQZK\ZHEHOLHYH
WKHELOOZDVFRUUHFW
$IWHUZHUHFHLYH\RXUOHWWHUZHFDQQRWWU\WRFROOHFWDQ\DPRXQW\RXTXHVWLRQRU
UHSRUW\RXDVGHOLQTXHQW:HFDQFRQWLQXHWRELOO\RXIRUWKHDPRXQW\RXTXHVWLRQ
LQFOXGLQJ¿QDQFHFKDUJHVDQGZHFDQDSSO\DQ\XQSDLGDPRXQWDJDLQVW\RXUFUHGLW
OLPLW<RXGRQRWKDYHWRSD\DQ\TXHVWLRQHGDPRXQWZKLOHZHDUHLQYHVWLJDWLQJ
EXW\RXDUHVWLOOREOLJDWHGWRSD\WKHSDUWVRI\RXUELOOWKDWDUHQRWLQTXHVWLRQ

,I ZH ¿QG WKDW ZH PDGH D PLVWDNH RQ \RXU ELOO \RX ZLOO QRW KDYH WR SD\ DQ\
¿QDQFHFKDUJHVDQG\RXZLOOKDYHWRPDNHDQ\PLVVHGSD\PHQWVRQWKHTXHVWLRQHG
DPRXQW,QHLWKHUFDVHZHZLOOVHQG\RXDVWDWHPHQWRIWKHDPRXQW\RXRZHDQG
WKHGDWHWKDWLWLVGXH
,I \RX IDLO WR SD\ WKH DPRXQW WKDW ZH WKLQN \RX RZH ZH PD\ UHSRUW \RX DV
GHOLQTXHQW  +RZHYHU LI RXU H[SODQDWLRQ GRHV QRW VDWLVI\ \RX DQG \RX ZULWH XV
ZLWKLQWHQGD\VWHOOLQJXVWKDW\RXVWLOOUHIXVHWRSD\ZHPXVWWHOODQ\RQHZHUHSRUW
\RXWRWKDW\RXKDYHDTXHVWLRQDERXW\RXUELOO$QGZHPXVWWHOO\RXWKHQDPHRI
DQ\RQHZHUHSRUWHG\RXWR:HPXVWWHOODQ\RQHZHUHSRUW\RXWRWKDWWKHPDWWHU
KDVEHHQVHWWOHGEHWZHHQXVZKHQLW¿QDOO\LV
,I ZH GRQ¶W IROORZ WKHVH UXOHV ZH FDQ¶W FROOHFW WKH ¿UVW  RI WKH TXHVWLRQHG
DPRXQWHYHQLI\RXUELOOZDVFRUUHFW
6SHFLDO5DWHIRU&UHGLW&DUG3XUFKDVHV
,I\RXKDYHDSUREOHPZLWKWKHTXDOLW\RISURSHUW\RUVHUYLFHVWKDW\RXSXUFKDVHG
ZLWKDFUHGLWFDUGDQG\RXKDYHWULHGLQJRRGIDLWKWRFRUUHFWWKHSUREOHPZLWKWKH
PHUFKDQW\RXPD\QRWKDYHWRSD\WKHUHPDLQLQJDPRXQWGXHRQWKHSURSHUW\RU
VHUYLFHV7KHUHDUHWZROLPLWDWLRQVRQWKLVULJKW
D<RXPXVWKDYHPDGHWKHSXUFKDVHLQ\RXUKRPHVWDWHRULIQRWZLWKLQ\RXUKRPH
VWDWHZLWKLQPLOHVRI\RXUFXUUHQWPDLOLQJDGGUHVVDQG
E7KHSXUFKDVHSULFHPXVWKDYHEHHQPRUHWKDQ
7KHVHOLPLWDWLRQVGRQRWDSSO\LIZHRZQRURSHUDWHWKHPHUFKDQWRULIZHPDLOHG
\RXWKHDGYHUWLVHPHQWIRUWKHSURSHUW\RUVHUYLFHV

3HULRGLF)LQDQFH&KDUJH&DOFXODWLRQ
)RUHDFKGD\LQWKH%LOOLQJ&\FOHZHWDNH\RXUEHJLQQLQJEDODQFHDGGDQ\QHZ
WUDQVDFWLRQVRURWKHUGHELWVDQGVXEWUDFWDQ\SD\PHQWVRURWKHUFUHGLWV7KLVJLYHV
XVWKDWGD\¶V'DLO\%DODQFH:HPXOWLSO\WKLV'DLO\%DODQFHE\WKH'DLO\3HULRGLF
5DWH WR JHW \RXU 3HULRGLF )LQDQFH &KDUJHV IRU WKDW GD\ :H DGG WKHVH 3HULRGLF
)LQDQFH&KDUJHVWR\RXU'DLO\%DODQFHWRJHWWKHEHJLQQLQJEDODQFHIRUWKHQH[W
GD\7RJHW\RXUWRWDO3HULRGLF)LQDQFH&KDUJHVIRUWKDW%LOOLQJ&\FOHZHDGGDOO
WKH'DLO\3HULRGLF)LQDQFH&KDUJHVDQGURXQGWKHVXPWRWKHQH[WKLJKHVWFHQW

7KLVDPRXQWLVDOVRHTXDOWRWKH$YHUDJH'DLO\%DODQFHPXOWLSOLHGE\WKH'DLO\
3HULRGLF5DWHDQGWKHQPXOWLSOLHGE\WKHQXPEHURIGD\VLQWKH%LOOLQJ&\FOH7R
GHWHUPLQHWKH$YHUDJH'DLO\%DODQFHZHDGGDOO\RXU'DLO\%DODQFHVDQGGLYLGH
E\WKHQXPEHURIGD\VLQWKH%LOOLQJ&\FOH3HULRGLF)LQDQFH&KDUJHVEHJLQWR
DFFUXHIURPWKHODWHURIWKHWUDQVDFWLRQGDWHRUWKH¿UVWGD\RIWKH%LOOLQJ&\FOHLQ
ZKLFKWKHWUDQVDFWLRQDSSHDUV

%DODQFH7UDQVIHU
$UWHVLDQ%DQNUHVHUYHVWKHULJKWWRGHFOLQHWRSURFHVVDQ\EDODQFHWUDQVIHUIRUDQ\
UHDVRQ,I\RXKDYHDGLVSXWHZLWKDFUHGLWRUDQGSD\WKDWEDODQFHE\WUDQVIHUULQJLW
WR\RXUQHZ9LVD3ODWLQXP&DUGDFFRXQW\RXPD\ORVHFHUWDLQGLVSXWHULJKWV%\
PDNLQJDEDODQFHWUDQVIHU\RXXQGHUVWDQGWKDWIXWXUHSD\PHQWVZLOOEHDSSOLHGWR
SURPRWLRQDORIIHUV ZKLFKDUHQRUPDOO\DWDORZHULQWHUHVWUDWH 3ULRUWRDQ\H[LVWLQJ
RUQHZUHJXODUEDODQFHVRQWKHDFFRXQW,WZLOOWDNHZHHNVWRSURFHVV\RXU

UHTXHVW7KHUHIRUH\RXZLOOVWLOOQHHGWRPDNHSD\PHQWVRQ\RXURWKHUDFFRXQWVWR
NHHSWKHPFXUUHQWXQWLO\RXUUHTXHVWLVFRPSOHWH<RXU%DODQFH7UDQVIHUUHTXHVWV
ZLOOEHSURFHVVHGLQWKHRUGHUOLVWHGRQWKH%DODQFH7UDQVIHUIRUP:HZLOOPDNH
WKHPD[LPXPSRVVLEOHSDUWLDOSD\PHQW3DUWLDOSD\PHQWZLOOQRWEHPDGHRQPRUH
WKDQRQHDFFRXQW)LQDQFHFKDUJHV LIDQGZKHUHDSSOLFDEOH ZLOOEHJLQRQWKHGDWH
WKDWWKHEDODQFHWUDQVIHUSRVWVWR\RXU$UWHVLDQ%DQNDFFRXQW

ʕ&DUGKROGHU6HFXULW\3ODQ 7HUPVDQG&RQGLWLRQV
7KH &DUGKROGHU 6HFXULW\ 3ODQ ³&63´ RU ³WKH 3ODQ´  LV DQ RSWLRQDO SURGXFW
DYDLODEOHRQ\RX$UWHVLDQ%DQNFUHGLWFDUGDFFRXQW
:KHWKHURUQRW\RXSXUFKDVH&63ZLOOQRWDIIHFW\RXUDSSOLFDWLRQIRUFUHGLWRU
WKHWHUPVRIDQ\H[LVWLQJFUHGLWDJUHHPHQW\RXKDYHZLWK$UWHVLDQ%DQN
 %HQH¿WV ,QUHWXUQIRUD0RQWKO\3URJUDP)HHWKH3ODQFDQFUHGLWXSWRWZHOYH
 0RQWKO\%HQH¿W$PRXQWVSHUXQUHODWHG3URWHFWHG(YHQWWR\RXUFUHGLWFDUG
DFFRXQWLI<RXRURQH  $XWKRUL]HG8VHUEHFRPH+RVSLWDOL]HG7RWDOO\'LVDEOHG
,QYROXQWDULO\8QHPSOR\HGRUWDNHDQ8QSDLG)DPLO\/HDYHRI$EVHQFH,QWKH
HYHQWRI\RXU'HDWKWKH3ODQFDQFUHGLWDOXPSVXPEHQH¿WDPRXQWHTXDOWRWKH
2XWVWDQGLQJ%DODQFHRQWKH'DWHRI/RVVRUZKLFKHYHULVOHVV
ƇƇ7KH0RQWKO\%HQH¿W$PRXQWLVGHVLJQHGWRPDNHWKH0LQLPXP0RQWKO\
3D\PHQW RQ \RXU FUHGLW FDUG DFFRXQW EXW PD\ QRW EH VXI¿FLHQW LQ DOO
FDVHV  3OHDVH UHIHU WR WKH$GGHQGXP WR WKH &DUGKROGHU$JUHHPHQW IRU
DGGLWLRQDOGHWDLOV
 &RVW7KH0RQWKO\3URJUDP)HHLVSHURI\RXU0RQWKO\2XWVWDQGLQJ
%DODQFHXSWR)RU\RXUFRQYHQLHQFHWKHIHHLVDXWRPDWLFDOO\ELOOHGWR
0LQL&DUG863DW%&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN1$ 86$ 
$UWHVLDQ%DQN

\RXUFUHGLWFDUGDFFRXQW'XULQJPRQWKVZKHQ\RXKDYHQRRXWVWDQGLQJEDODQFH
RQ\RXUVWDWHPHQWWKHUHLVQRFKDUJHIRUWKH3ODQ
 (OLJLELOLW\ ([FOXVLRQV 7KHUH DUH HOLJLELOLW\ UHTXLUHPHQWV FRQGLWLRQV DQG
H[FOXVLRQVWKDWFRXOGSUHYHQW\RXIURPUHFHLYLQJEHQH¿WVXQGHUWKH3ODQ3OHDVH
UHIHUWRWKH$GGHQGXPWRWKH&DUGKROGHU$JUHHPHQWIRUDIXOOH[SODQDWLRQRIDOO
UHTXLUHPHQWVFRQGLWLRQVDQGH[FOXVLRQV
 7HUPLQDWLRQ,IDWDQ\WLPHGXULQJWKH¿UVWWKLUW\  GD\VDIWHUWKHGDWH\RXU
SURWHFWLRQ EHJLQV \RX FDQFHO WKH RSWLRQDO 3ODQ DOO &63 IHHV ELOOHG WR \RXU
DFFRXQW ZLOO EH UHIXQGHG  <RX KDYH WKH ULJKW WR FDQFHO &63 DW DQ\ WLPH E\
PDNLQJDZULWWHQRUWHOHSKRQLFUHTXHVWWRWKH3ODQ$GPLQLVWUDWRU7KH3ODQZLOO
DXWRPDWLFDOO\WHUPLQDWHXQGHUWKHIROORZLQJFLUFXPVWDQFHV\RXQRORQJHUKDYH
\RXUFUHGLWFDUGDFFRXQWZLWK$UWHVLDQ%DQN\RXU3URWHFWHG$FFRXQWLVFORVHG
GXH WR DFFRXQW FKDUJHRII RU \RX RZH IRXU   RU PRUH SUHYLRXV 0LQLPXP
3D\PHQWVGXHRQWKH3URWHFWHG$FFRXQW
 7KH 3ODQ $GPLQLVWUDWRU LV &6, 3URFHVVLQJ //& DW 32 %R[
 2PDKD 1(   0RQGD\ ± )ULGD\
DP±SP&HQWUDO7LPH

5HF\FOHG3DSHU
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Back of periodic statements

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 1

ACCOUNT SUMMARY

ACCOUNT ACTIVITY
Statement Closing Date
Days in Billing Cycle
Previous Balance
Payments
Credits
Purchases & Other Charges
Debits
Cash Advances
Total FINANCE CHARGE
New Balance

Account Number
Credit Limit
Available Credit as of 01/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

01/19/07
30
$1,092.61
$100.00
$0.00
$76.09
$0.00
$43.00
$18.25
$1,129.95

1234567890123456
$1,500.00
$370.05
$1,129.95
02/13/07
+ $34.00
+ $0.00
= $34.00*

*If the minimum required payment is not paid by the due date listed on this
statement, you may be subject to a $35 late fee.

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

TRANSACTIONS
Trans Date

Post Date

Reference Number

Description of Transaction or Credit

Amount

12/26
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

12/28
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

5884186PS0388W6YM
9525156489SFD4545Q
854338203FS8OO0Z5
0544400060ZLV72VL
55541860705RDYD0X
1542202074TWWZV48

CITGO FOOD MART #74 ATLANTA GA
LATE FEE
PYMT THANK YOU 5147 E SIOUX FALLS SD
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE *FINANCE CHARGE*
EASY SAVER 877-844-9564 PA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE *FINANCE CHARGE*
WAYFIELD FOODS #1 S9B ATLANTA GA

$2.05
$35.00
$100.00
$12.11
$4.63
$21.50
$2.00
$14.95
$21.50
$2.00
$7.35

554328608008W90M0
1542202083J78OPXW
054830709LYMRPT4L

FINANCE CHARGES

% Periodic Rate

Corresponding
Annual
Percentage Rate

Purchases

1.249%

14.99%

$1,034.69

$12.92

14.99%

Cash Advances

1.833%

21.99%

$72.46

$1.33

88.27%

Type of Balance

Balance Subject
to Finance Charge

Finance Charges
due to APR

ANNUAL
PERCENTAGE
RATE*

* The Annual Percentage Rate includes the cost of both interest and certain types of fees (such as balance transfer and cash
advance fees). If your Annual Percentage Rate is higher than your Corresponding Annual Percentage Rate, it is because you
were charged some of their fees.

BANK NEWS
IMPORTANT NOTICE: We are changing the terms of the Cardmember Agreement that governs your credit card
Account with us. These changes are set forth on and/or enclosed in this statement. Please read the information
carefully and retain it for your records.

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
5825
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100

7
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8382

4000

USM2

0003

050118

O1AC5825

35ADM

Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147

l l l l ll lll llll ll ll llllll ll llll llll ll llll llll lllll

Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
02/13/07
Amount Due This Period
+ $34.00
+ $0.00
Past Due Amount
= $34.00
Total Minimum Amount Due
AMOUNT ENCLOSED: $
WARNING: Making only the minimum payment will increase the
interest you pay and the time it takes to repay your balance. For
example, if you had a balance of $1,000 at an interest rate of 17%
and always paid only the minimum required, it would take over
7 years to repay the balance in full. For an estimate of the time it
would take to repay your actual balance making only minimum
payments, call this toll-free telephone number: 1-800-555-5555.

35806

l l l lll lll lll

ll ll
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PS-1

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 1

ACCOUNT SUMMARY

ACCOUNT ACTIVITY
Statement Closing Date
Previous Balance
Payments
Credits
Purchases
Debits
Cash Advances
Total INTEREST CHARGE
Total FEES
New Balance

Account Number
Credit Limit
Available Credit as of 01/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

01/19/07
$1,092.61
$100.00
$0.00
$41.09
$0.00
$43.00
$14.25
$39.00
$1,129.95

1234567890123456
$1,500.00
$370.05
$1,129.95
02/13/07 (before 12:00 noon)
+ $34.00
+ $0.00
= $34.00*

*If the minimum required payment is not paid by the due date listed on this
statement, you may be subject to a $35 late fee and your APRs may be
increased up to the default rate below.

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

TRANSACTIONS
Trans Date

Post Date

Reference Number

Description of Transaction or Credit

Amount

12/26
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

12/28
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

5884186PS0388W6YM
9525156489SFD4545Q
854338203FS8OO0Z5
0544400060ZLV72VL
55541860705RDYD0X
1542202074TWWZV48

CITGO FOOD MART #74 ATLANTA GA
LATE FEE
PYMT THANK YOU 5147 E SIOUX FALLS SD
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE
EASY SAVER 877-844-9564 PA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE
WAYFIELD FOODS #1 S9B ATLANTA GA

$2.05
$35.00
$100.00
$12.11
$4.63
$21.50
$2.00
$14.95
$21.50
$2.00
$7.35

554328608008W90M0
1542202083J78OPXW
054830709LYMRPT4L

INTEREST CHARGES
Type of Balance

Balance Subject to
Interest Charge

APR

Interest Charged

Purchases

14.99%

$1,034.69

$12.92

Cash Advances

21.99%

$72.46

$1.33

Default Rate = Up to 34.99%

BANK NEWS
IMPORTANT NOTICE: We are changing the terms of the Cardmember Agreement that governs your credit card
Account with us. These changes are set forth on and/or enclosed in this statement. Please read the information
carefully and retain it for your records.
As of 2/1/07, all of your account APRs will increase to the default rate of 34.99%.

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147

l l l l ll lll llll ll ll llllll ll llll llll ll llll llll lllll

Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
02/13/07
Amount Due This Period
+ $34.00
+ $0.00
Past Due Amount
Total Minimum Amount Due
= $34.00*
AMOUNT ENCLOSED: $
*WARNING: Making only the minimum payment will increase the
interest you pay and the time it takes to repay your balance. For
example, if you had a balance of $1,000 at an interest rate of 17% and
always paid only the minimum required, it would take over 7 years to
repay the balance in full. For an estimate of the time it would take to
repay your actual balance making only minimum payments, call this
toll-free telephone number: 1-800-555-5555.

35806
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PS-2

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 1

ACCOUNT SUMMARY

ACCOUNT ACTIVITY
Statement Closing Date
Days in Billing Cycle
Previous Balance
Payments
Credits
Purchases & Other Charges
Debits
Cash Advances
Total INTEREST AND FEES
New Balance

Account Number
Credit Limit
Available Credit as of 01/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

01/19/07
30
$1,092.61
$100.00
$0.00
$41.09
$0.00
$43.00
$53.25
$1,129.95

1234567890123456
$1,500.00
$370.05
$1,129.95
02/13/07
+ $34.00
+ $0.00
= $34.00

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

TRANSACTIONS
Trans Date

Post Date

Reference Number

PAYMENTS AND OTHER CREDITS
01/03
01/03
854338203FS8OO0Z5
PURCHASES
12/26
12/28
5884186PS0388W6YM
01/05
01/05
0544400060ZLV72VL
01/05
01/05
55541860705RDYD0X
01/06
01/06
554328608008W90M0
01/09
01/09
054830709LYMRPT4L
CASH ADVANCES
01/06
01/06
1542202074TWWZV48
01/08
01/08
1542202083J78OPXW
FEES AND OTHER CHARGES
12/29
12/29
9525156489SFD4545Q
01/06
01/06
01/08
01/08

Description of Transaction or Credit

Amount

PYMT THANK YOU 5147 E SIOUX FALLS SD

$100.00

CITGO FOOD MART #74 ATLANTA GA
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
EASY SAVER 877-844-9564 PA
WAYFIELD FOODS #1 S9B ATLANTA GA

$2.05
$12.11
$4.63
$14.95
$7.35

BESTBANK/ACCESS CASH ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA

$21.50
$21.50

LATE FEE
CASH ADVANCE FEE
CASH ADVANCE FEE

$35.00
$2.00
$2.00

FINANCE CHARGES
Monthly
Interest Rate

APR

Balance Subject to
Interest Charge

Interest Charge

Purchases

1.249%

14.99%

$1,034.69

$12.92

Cash Advances

1.833%

21.99%

$72.46

$1.33

Type of Balance

Default Rate = Up to 34.99%

BANK NEWS
WARNING: Making only the minimum payment will increase the interest you pay and the time it takes to
repay your balance. For example, if you had a balance of $1,000 at an interest rate of 17% and always paid
only the minimum required, it would take over 7 years to repay the balance in full. For an estimate of the
time it would take to repay your actual balance making only minimum payments, call this toll-free telephone
number: 1-800-555-5555.
If the minimum required payment is not paid by the due date listed on this statement, you may be subject to a
$35 late fee and your APRs may be increased up to the default rate above.
IMPORTANT NOTICE: We are changing the terms of the Cardmember Agreement that governs your credit card
Account with us. These changes are set forth on and/or enclosed in this statement. Please read the information
carefully and retain it for your records.

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
5825
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147

Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
02/13/07 (before 12:00 noon)
Amount Due This Period
+ $34.00
+ $0.00
Past Due Amount
Total Minimum Amount Due
= $34.00
AMOUNT ENCLOSED: $

35806
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CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank
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ACCOUNT SUMMARY

ACCOUNT ACTIVITY
Statement Closing Date
Days in Billing Cycle
Previous Balance
Payments
Credits
Purchases & Other Charges
Debits
Cash Advances
Total FINANCE CHARGE
New Balance

Account Number
Credit Limit
Available Credit as of 01/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

01/19/07
30
$1,092.61
$100.00
$0.00
$76.09
$0.00
$43.00
$18.25
$1,129.95

1234567890123456
$1,500.00
$370.05
$1,129.95
02/13/07
+ $34.00
+ $0.00
= $34.00

WARNING: Making only the minimum payment will increase the interest
you pay and the time it takes to repay your balance. For example, if you
had a balance of $1,000 at an interest rate of 17% and always paid only
the minimum required, it would take over 7 years to repay the balance
in full. For an estimate of the time it would take to repay your actual
balance making only minimum payments, call this toll-free telephone
number: 1-800-555-5555.

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

TRANSACTIONS
Trans Date

Post Date

Reference Number

Description of Transaction or Credit

Amount

12/26
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

12/28
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

5884186PS0388W6YM
9525156489SFD4545Q
854338203FS8OO0Z5
0544400060ZLV72VL
55541860705RDYD0X
1542202074TWWZV48

CITGO FOOD MART #74 ATLANTA GA
LATE FEE
PYMT THANK YOU 5147 E SIOUX FALLS SD
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE *FINANCE CHARGE*
EASY SAVER 877-844-9564 PA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE *FINANCE CHARGE*
WAYFIELD FOODS #1 S9B ATLANTA GA

$2.05
$35.00
$100.00
$12.11
$4.63
$21.50
$2.00
$14.95
$21.50
$2.00
$7.35

554328608008W90M0
1542202083J78OPXW
054830709LYMRPT4L

FINANCE CHARGES
Annual Percentage
Rate (APR)

Balance Subject
to APR

Finance Charges

Other Finance
Charges

Purchases

14.99%

$1,034.69

$12.92

$0.00

14.99%

Cash Advances

21.99%

$72.46

$1.33

$4.00

88.27%

Type of Balance

Effective APR*

Default Rate = Up to 34.99%
* The Effective APR includes the cost of both interest and certain types of fees (such as balance transfer and cash advance fees).
If your Effective APR is higher than your APR, it is because you were charged some of these fees.

BANK NEWS
IMPORTANT NOTICE: We are changing the terms of the Cardmember Agreement that governs your credit card
Account with us. These changes are set forth on and/or enclosed in this statement. Please read the information
carefully and retain it for your records.
According to our records, your payment for the last statement period was submitted late. For this reason, as of
2/1/07 all of your account APRs will increase to the default rate of 34.99%.

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
5825
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147

Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
02/13/07
Amount Due This Period
+ $34.00
+ $0.00
Past Due Amount
= $34.00*
Total Minimum Amount Due
AMOUNT ENCLOSED: $
*If the minimum required payment is not paid by the due date
listed on this statement, you may be subject to a $35 late fee
and your APRs may be increased up to the default rate above.

35806
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IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
FINANCE CHARGE
Annual percentage rate (APR)
Refer to the Finance Charge Summary section of your statement
for your current rates. A “V” next to a Periodic Rate means the rate
may vary.
Grace Period on New Purchases (at least 25-days)
You can avoid Finance Charges on new Purchases that posted to
this statement if your Previous Balance is zero (or a credit balance)
and we receive full payment of the New Balance by the Payment
Due Date. If so, you have from the date you made your purchases
until the payment Due Date on the front to avoid any ﬁnance
charge on that purchase. If your Previous Balance is greater than
zero, there is no time period to pay the New Balance and avoid
additional ﬁnance charges. There is no grace period for Cash
Advances and Balance Transfers.
Periodic Finance Charge Calculation Method-Average Daily
Balance (Including New Transactions)
For each day in the Billing Cycle, we take your beginning balance,
add any new transactions or other debits (including other fees and
charges) and subtract any payments or other credits. This gives
us that day’s Daily Balance. We multiply this Daily Balance by
the Daily Periodic Rate to get your Periodic Finance Charge for
that day. We add these Periodic Finance Charges to your Daily
Balance to get the beginning balance for the next day.
To get your total Periodic Finance Charge for this Billing Cycle,
we add all of the Daily Periodic Finance Charges and round the
sum to the next highest cent. This amount is also equal to the
Average Daily Balance multiplied by the Daily periodic rate times
the number of days in the Billing Cycle rounded to the next highest
cent. To determine an Average Daily Balance, we add your Daily
Balance and divide by the number of days in the Billing Cycle.
We do this calculation separately for each feature such as
Purchases, Cash Advances, Balance Transfers or Promotional
Balances. Periodic Finance Charges begin to accrue from the later
of the transaction date or the ﬁrst of the Billing Cycle in which the
transaction appears.
Account Renewal Information for Open Accounts
If your account has an Annual Fee and it is billed on this
Statement, we will reverse the fee if you cancel your account
and pay off any existing Balance within 30 days of receipt of this
Statement otherwise, the Annual Fee is non-refundable. You may
continue to use your account during the 30-day period before you
cancel. To cancel, write us at the Billing Inquiries address or call us
at the phone number on the front.
Your Liability
Our records show that you are liable for any outstanding balance
on this account if your name appears on the front of this statement
or you otherwise agreed.

Report a Lost or Stolen Card Immediately
Call the 24-hour toll free number 1.800.555.6666. Do not use your
account after you report a lost or stolen card.
Cardholder Security PlanTM/Payment Protection Plan
If you have questions about your enrollment or need to ﬁle
for beneﬁts, please call the applicable toll free number below
(Monday-Friday, 7:00 a.m.-10:00 p.m. Central Time):
Cardholder Security Plan-1.888.668.6938; Payment Protection
Plan-1.888.838.0056.
Service for International Calling
Dial the AT&T Direct access code for the country you are in
and dial 1.888.801.3723. For a list of access codes visit
www.artesian.com and select Credit Cards. You may also call
us collect at 1.757.677.4701.
Service for Hearing-Impaired (TTY/TDD)
Contact our service for the hearing-impaired at 1.800.222.7365.
Pay on-line at www.artesian.com or mail your payment to:
Artesian Bank, PO BOX 60069, CITY OF INDUSTRY, CA
91716-0069
BILLING RIGHTS SUMMARY
STATEMENT DISCLOSURE:
In Case of Error or Billing Inquiries
If you think your bill is wrong, or if you need more information about
a transaction on your bill, you must write to us (on a separate
sheet) at PO BOX 1390, Norfolk, VA 23501-1390 as soon as
possible to preserve your rights. We must hear from you no later
than 60 days after we sent you the ﬁrst bill on which the error or
problem appeared. In your letter, give us the following information:
- Your name and account number
- The dollar amount of the suspected error
- Describe the error and explain, if you can, why you believe there
is an error
You do not have to pay any amount in question while we are
investigating, but you are still obligated to pay the parts of your bill
that are not in question. While we investigate your questions, we
cannot report you as delinquent or take any action to collect the
amount you question.
Special Rate for Credit Card Purchases
If you have a problem with the quality of goods or services that you
purchased with a credit card, and you have tried in good faith to
correct the problem with the merchant, you may not have to pay
the remaining amount due on the goods or services. You have this
protection only when the purchase price was more than $50 and
the purchase was made in your home state or within 100 miles
of your mailing address (if we own or operate the merchant, or if
we mailed you the advertisement for the property or service, all
purchases are covered regardless of the amount or location of
purchase).

IMPORTANT CREDIT BUREAU REPORTING INFORMATION REQUIRED BY
FEDERAL LAW TO BE DISCLOSED TO YOU

WE MAY REPORT INFORMATION ABOUT YOUR ACCOUNT TO CREDIT BUREAUS. LATE PAYMENTS, MISSED
PAYMENTS OR OTHER DEFAULTS ON YOUR ACCOUNT MAY BE REFLECTED IN YOUR CREDIT REPORT.

For address changes, you may access your account online at: www.artesian.com, call 1.800.555.6666 or write your address changes below.
If you choose to call the 800# provided, you must have your credit card present. Please include your account number to ensure accurate
processing.
________________________________________________________________________________________________________________
Address
________________________________________________________________________________________________________________
City
State
Zip
________________________________________________________________________________________________________________
Home Phone
Work Phone
________________________________________________________________________________________________________________
E-mail Address
By providing us with your e-mail address, you agree that we may communicate with you by electronic mail.
Prompt Crediting of Payments
We will credit any payments as of the date we receive it as long as it is mailed with the enclosed payment coupon and received by us no later
than 12:00 noon at either the P.O. Box on the front or the P.O. Box above. Crediting of all other payments may be delayed up to 5 days. All
payments must be in the form of a check or money order drawn in U.S. dollars on a ﬁnancial institution located in the U.S. or the U.S. Post
Ofﬁce or made by electronic funds transfers, however cash payments may be made in person at our banking centers only.

Change-in-Terms Notices
Used in
Kansas City Interviews

Contents:
•
•
•
•

Model CT-1 (front and back)
Model CT-2 (front and back)
Model CT-3 (front and back)
Model CT-4 (front and back)

Note: These documents were each folded into a six-page tri-fold
pamphlet.



,I\RXZRXOGOLNHWRUHFHLYHDFRS\RIWKHPRVWFXUUHQW
YHUVLRQRIWKH$UWHVLDQ%DQN&DUGPHPEHU$JUHHPHQW
SOHDVHFDOO

:HDUHDGGLQJDQHZSURYLVLRQWRLQIRUP\RXWKDWIURP
WLPHWRWLPHZHPD\RIIHUFKHFNVZLWKZKLFK\RXFDQPDNH
SXUFKDVHV7KHVHSXUFKDVHVZLOOQRWDFFUXH$UWHVLDQ%DQN
%RQXVDZDUGV*ROG5HZDUGVRU0LOHVXQOHVVRWKHUZLVH
VSHFL¿HGLQWKHWHUPVRIWKHRIIHU
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7KHIROORZLQJFKDQJHVZLOODSSO\WR\RXU$FFRXQWXQOHVV
\RXQRWLI\XVLQZULWLQJWKDW\RXUHMHFWWKHPE\-DQXDU\
 6HQG\RXUQRWLFHWR32%R[6DOW/DNH
&LW\87<RXUQRWLFHVKRXOGLQFOXGH\RXUQDPH
DGGUHVVWHOHSKRQHQXPEHUDQG$FFRXQWQXPEHU V DQGVKRXOG
QRWEHVHQWZLWKDQ\RWKHUFRUUHVSRQGHQFH&DOOLQJXVWR
LQGLFDWH\RXUHMHFWWKHVHFKDQJHVLVLQVXI¿FLHQWQRWLFH,Q
RUGHUWRSURFHVV\RXUQRWLFHZHUHTXLUHWKDWWKHQRWLFHEH
SURYLGHGE\\RXGLUHFWO\DQGQRWWKURXJKDWKLUGSDUW\,I\RX
UHMHFWWKHVHFKDQJHVZHZLOOFORVH\RXU$FFRXQWDQG\RXZLOO
SD\XVWKHEDODQFHWKDW\RXRZHXVXQGHUWKHFXUUHQWWHUPVRI
WKH$JUHHPHQW1RWHWKDWWKHVHFKDQJHVZLOOQRWDSSO\WR\RXU
$FFRXQWLI\RXU$FFRXQWLVFORVHGE\-DQXDU\8VH
RI\RXU$FFRXQWRQRUDIWHU-DQXDU\PHDQVWKDW\RX
DFFHSWWKHVHFKDQJHVHYHQLI\RXSUHYLRXVO\QRWL¿HGXVWKDW
\RXGLGQRWDJUHHWRWKHVHFKDQJHV

7KLVQRWLFHLQIRUPV\RXRIWKHFKDQJHVWRWKH$UWHVLDQ%DQN
&DUGPHPEHU$JUHHPHQWWKDWZLOOEHHIIHFWLYHDQGZLOODSSO\WR
\RXU$FFRXQWIRUELOOLQJSHULRGVHQGLQJDIWHU)HEUXDU\
<RXKDYHWKHULJKWWRUHMHFWWKHVHFKDQJHVDVH[SODLQHGEHORZ
3OHDVHUHDGWKLVQRWLFHFDUHIXOO\DQGUHWDLQLWZLWK\RXUUHFRUGV
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$UWHVLDQ%DQN

/DWH)HH
:HFKDUJH\RXDODWHIHHHDFKWLPHWKDW\RXGRQRWPDNHWKH
0LQLPXP3D\PHQW'XHWKDWZDVUHTXLUHGWREHSDLGE\WKH
3D\PHQW'XH'DWH8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLV
LI\RXUEDODQFHLVOHVVWKDQRULI\RXUEDODQFH
LVPRUHWKDQ




'HIDXOW$35
<RXU$35VFDQEHLQFUHDVHGXSWR\RXU'HIDXOW$35LQD
QXPEHURIVLWXDWLRQVDVGH¿QHGE\\RXU$FFRXQW$JUHHPHQW
DQGDVUHYLVHGLQWKLVQRWLFH 8QGHU\RXUQHZDFFRXQWWHUPV
\RXU'HIDXOW$35LVFKDQJHGWR

,QDOOFDVHVERWKFXUUHQWO\DQGDVUHYLVHGWKHPLQLPXP
PRQWKO\SD\PHQWZLOOEHURXQGHGWRWKHQH[WKLJKHUGROODU
DPRXQW

$UELWUDWLRQ2I'LVSXWHV
S
:HDUHUHYLVLQJWKH$UELWUDWLRQVRI'LVSXWHVVHFWLRQDVIROORZV

:HDUHFKDQJLQJWKHPLQLPXPPRQWKO\SD\PHQWVRWKDWLI
DQ\$118$/3(5&(17$*(5$7(DSSOLFDEOHWR\RXU
$FFRXQWLVJUHDWHUWKDQEXWOHVVWKDQ\RXU
PLQLPXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH,IDQ\$118$/3(5&(17$*(
5$7(DSSOLFDEOHWR\RXU$FFRXQWLVRUJUHDWHU\RXU
PLQLPXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH



7KHFKDQJHVWRWKLVVHFWLRQZLOOEHFRPHHIIHFWLYHDVRI
)HEUXDU\DQGZLOOQRWDIIHFWDUELWUDWLRQVWKDWDUH
SHQGLQJEHIRUHWKDWGDWH

:HDUHDOVRUHYLVLQJWKLVVHFWLRQWRVWDWHWKDWZLWKRXWWKH
FRQVHQWRIDOOSDUWLHVQRDUELWUDWLRQPD\EHDGPLQLVWHUHGE\
DQ\$GPLQLVWUDWRUWKDWKDVDQ\IRUPDORULQIRUPDOSROLF\UXOH
RUSURFHGXUHWKDWLVLQFRQVLVWHQWZLWKRUSXUSRVHVWRRYHUULGH
WKHWHUPVRIWKLVVHFWLRQ

:HDUHUHSODFLQJ-$06ZLWKWKH$PHULFDQ$UELWUDWLRQ
$VVRFLDWLRQ $$$ DVRQHRIWKHWZRFRPSDQLHVDXWKRUL]HG
WRVHUYHDVWKHDUELWUDWLRQDGPLQLVWUDWRU $GPLQLVWUDWRU 7KH
RWKHUSHUPLWWHG$GPLQLVWUDWRULVWKH1DWLRQDO$UELWUDWLRQ
)RUXP 1$) <RXFDQREWDLQLQIRUPDWLRQDERXW$$$DQG
KRZWRLQLWLDWHDQ$$$DUELWUDWLRQIURP$$$DW0DGLVRQ
$YHQXH)ORRU1HZ<RUN1<ZZZDGU
RUJJ SKRQH <RXFDQREWDLQFRPSDUDEOH
LQIRUPDWLRQFRQFHUQLQJ1$)DW32%R[0LQQHDSROLV
01ZZZDUEIRUXPFRP SKRQH 

$FWLRQV7KDW0D\7ULJJHU'HIDXOW$35
\ JJ
:HUHVHUYHWKHULJKWWRLQFUHDVH\RXU$35VWR\RXU'HIDXOW
$35LQFHUWDLQVLWXDWLRQV8QGHU\RXUQHZDFFRXQWWHUPVDOO
RI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\EHLQFUHDVHG
XSWRWKH'HIDXOW$35LI\RXGRDQ\RIWKHIROORZLQJWZLFHLQ
DPRQWKSHULRGIDLOWRPDNHDSD\PHQWZKHQGXHH[FHHG
\RXUFUHGLWOLQHPDNHDSD\PHQWWKDWLVQRWKRQRUHGRUGHIDXOW
LQDQ\RIWKHVHZD\VZLWKDQRWKHUFUHGLWFDUGDFFRXQWWKDW\RX
KDYHZLWKXV

0LQLPXP0RQWKO\3D\PHQW
\ \
8QGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW\RXU0LQLPXP
3D\PHQW'XHHDFKPRQWKZLOOEHWKHVXPRIDQ\DPRXQWSDVW
GXHDQGWKHPLQLPXPPRQWKO\SD\PHQW<RXUPLQLPXP
PRQWKO\SD\PHQWHDFKPRQWKZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH,IDQ\$118$/3(5&(17$*(
5$7(DSSOLFDEOHWR\RXU$FFRXQWLVJUHDWHUWKDQ
\RXUPLQLPXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH

&UHGLW/LPLW$YDLODEOH&UHGLW
7KLVVHFWLRQVWDWHVWKDWZHPD\DSSO\DFUHGLWOLPLWRQFDVK
DGYDQFHVWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVH\RXUFDVKDGYDQFHFUHGLWOLPLW
ZLWKRXWQRWLFH:HDUHDGGLQJWKDWZHPD\DOVROLPLWWKH
DPRXQWRIFUHGLWWKDWFDQEHXVHGIRUEDODQFHWUDQVIHUVWRDQ
DPRXQWWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVHWKHDPRXQWRIFUHGLWDYDLODEOHIRU
DEDODQFHWUDQVIHUZLWKRXWQRWLFH

7KLVVHFWLRQDOVRVWDWHVWKDW\RXPD\XVH\RXU$FFRXQWWR
SXUFKDVHRUOHDVHJRRGVRUVHUYLFHVE\SUHVHQWLQJ\RXU&DUGRU
$FFRXQWQXPEHU:HDUHDGGLQJWKDWIRUPWLPHWRWLPHZH
PD\RIIHUSURPRWLRQDOFKHFNVZLWKZKLFK\RXFDQSXUFKDVH
RUOHDVHJRRGVRUVHUYLFHV2XUVWDQGDUG6WRS3D\PHQW)HH
RIDQG5HWXUQHG&KHFN)HHRIZLOODSSO\WRWKHVH
FKHFNV7KHVSHFLDOUXOHIRUFUHGLWFDUGWUDQVDFWLRQVXQGHU
WKH)DLU&UHGLW%LOOLQJ$FWGRHVQRWDSSO\WRSXUFKDVHVPDGH
ZLWKWKHVHFKHFNV7KHUHIRUHLI\RXKDYHDSUREOHPZLWKWKH
TXDOLW\RIJRRGVRUVHUYLFHVWKDW\RXSXUFKDVHGZLWKRQHRI
WKHVHFKHFNV\RXGRQRWKDYHWKHULJKWWRZLWKKROGSD\PHQWRI
WKHDPRXQWGXH

8VH2I<RXU$FFRXQW
7KLVVHFWLRQH[SODLQVWKDW\RXPD\XVH\RXU$FFRXQWWRREWDLQ
FDVKDGYDQFHV:HDUHUHYLVLQJLWWRFODULI\WKDWLQDGGLWLRQ
WRREWDLQLQJFDVKIURP$70V¿QDQFLDOLQVWLWXWLRQVDQGRWKHU
ORFDWLRQVWKHIROORZLQJWUDQVDFWLRQVDUHDOVRFRQVLGHUHGWREH
FDVKDGYDQFHVWKHSXUFKDVHRIORWWHU\WLFNHWVUDFHWUDFNZDJHV
YRXFKHUVUHGHHPDEOHIRUFDVKRUIRUFDVLQRFKLSVPRQH\
RUGHUVWUDYHOHU¶VFKHFNVVDYLQJVERQGVIRUHLJQFXUUHQF\DQG
ZLUHWUDQVIHUV

'(6&5,37,212)&+$1*(6,1
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,I\RXZRXOGOLNHWRUHFHLYHDFRS\RIWKHPRVWFXUUHQW
YHUVLRQRIWKH$UWHVLDQ%DQN&DUGPHPEHU$JUHHPHQW
SOHDVHFDOO

:HDUHDGGLQJDQHZSURYLVLRQWRLQIRUP\RXWKDWIURP
WLPHWRWLPHZHPD\RIIHUFKHFNVZLWKZKLFK\RXFDQPDNH
SXUFKDVHV7KHVHSXUFKDVHVZLOOQRWDFFUXH$UWHVLDQ%DQN
%RQXVDZDUGV*ROG5HZDUGVRU0LOHVXQOHVVRWKHUZLVH
VSHFL¿HGLQWKHWHUPVRIWKHRIIHU

$0(1'0(17727+($57(6,$1%$1.
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352*5$0*2/'5(:$5'6$1'0,/(6
&$5'5(:$5'6352*5$07(506$1'
&21',7,216

7KHFKDQJHVWRWKLVVHFWLRQZLOOEHFRPHHIIHFWLYHDVRI
)HEUXDU\DQGZLOOQRWDIIHFWDUELWUDWLRQVWKDWDUH
SHQGLQJEHIRUHWKDWGDWH

:HDUHDOVRUHYLVLQJWKLVVHFWLRQWRVWDWHWKDWZLWKRXWWKH
FRQVHQWRIDOOSDUWLHVQRDUELWUDWLRQPD\EHDGPLQLVWHUHGE\
DQ\$GPLQLVWUDWRUWKDWKDVDQ\IRUPDORULQIRUPDOSROLF\UXOH
RUSURFHGXUHWKDWLVLQFRQVLVWHQWZLWKRUSXUSRVHVWRRYHUULGH
WKHWHUPVRIWKLVVHFWLRQ

RWKHUSHUPLWWHG$GPLQLVWUDWRULVWKH1DWLRQDO$UELWUDWLRQ
)RUXP 1$) <RXFDQREWDLQLQIRUPDWLRQDERXW$$$DQG
KRZWRLQLWLDWHDQ$$$DUELWUDWLRQIURP$$$DW0DGLVRQ
$YHQXH)ORRU1HZ<RUN1<ZZZDGU
RUJ SKRQH <RXFDQREWDLQFRPSDUDEOH
LQIRUPDWLRQFRQFHUQLQJ1$)DW32%R[0LQQHDSROLV
01ZZZDUEIRUXPFRP SKRQH 
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 7KH'HIDXOW$35IRU\RXUDFFRXQWLVEHLQJFKDQJHGWR

 7KH/DWH)HHWKDWLVFKDUJHGZKHQ\RXGRQRWPDNHWKH
0LQLPXP3D\PHQW'XHIRUDJLYHQPRQWKKDVEHHQ
FKDQJHGWKHQHZIHHLV LI\RXUEDODQFHLVOHVVWKDQ
RU LI\RXUEDODQFHLVPRUHWKDQ
 <RXUDFFRXQWWHUPVKDYHEHHQFKDQJHGVXFKWKDWDOORI\RXU
$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\EHLQFUHDVHGXSWR
WKH'HIDXOW$35LI\RXGRDQ\RIWKHIROORZLQJ WZLFHLQD
PRQWKSHULRG IDLOWRPDNHDSD\PHQWZKHQGXHH[FHHG
\RXUFUHGLWOLQHPDNHDSD\PHQWWKDWLVQRWKRQRUHGRU
GHIDXOWLQDQ\RIWKHVHZD\VRQDQRWKHUFUHGLWFDUGDFFRXQW
\RXKDYHZLWKXV

6RPHRIWKHFKDQJHVWR\RXU&DUGKROGHU$JUHHPHQWUHODWHWR
NH\WHUPVRI\RXU$FFRXQW7KHIROORZLQJLVDVXPPDU\RI
WKHVHNH\FKDQJHV FKDQJHVWR\RXUDFFRXQWDUHLQ EROG 

6800$5<2)&+$1*(672.(<7(506

7KLVQRWLFHLQIRUPV\RXRIWKHFKDQJHVWRWKH$UWHVLDQ%DQN
&DUGPHPEHU$JUHHPHQWWKDWZLOOEHHIIHFWLYHDQGZLOODSSO\WR
\RXU$FFRXQWIRUELOOLQJSHULRGVHQGLQJDIWHU)HEUXDU\
<RXKDYHWKHULJKWWRUHMHFWWKHVHFKDQJHVDVH[SODLQHGEHORZ
3OHDVHUHDGWKLVQRWLFHFDUHIXOO\DQGUHWDLQLWZLWK\RXUUHFRUGV

127,&(2)$0(1'0(1772
$57(6,$1%$1.&$5'0(0%(5$*5((0(17

$UWHVLDQ%DQN



/DWH)HH
:HFKDUJH\RXDODWHIHHHDFKWLPHWKDW\RXGRQRWPDNHWKH
0LQLPXP3D\PHQW'XHWKDWZDVUHTXLUHGWREHSDLGE\WKH
3D\PHQW'XH'DWH8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLV
LI\RXUEDODQFHLVOHVVWKDQRULI\RXUEDODQFH
LVPRUHWKDQ

'HIDXOW$35
<RXU$35VFDQEHLQFUHDVHGXSWR\RXU'HIDXOW$35LQD
QXPEHURIVLWXDWLRQVDVGH¿QHGE\\RXU$FFRXQW$JUHHPHQW
DQGDVUHYLVHGLQWKLVQRWLFH 8QGHU\RXUQHZDFFRXQWWHUPV
\RXU'HIDXOW$35LVFKDQJHGWR

'(6&5,37,212)&+$1*(672
&$5'+2/'(5$*5((0(17

7KHVHFKDQJHVDVZHOODVWKRVHWKDWIROORZZLOODSSO\
WR\RXU$FFRXQWXQOHVV\RXQRWLI\XVLQZULWLQJWKDW\RX
UHMHFWWKHPE\-DQXDU\6HQG\RXUQRWLFHWR32
%R[6DOW/DNH&LW\87<RXUQRWLFH
VKRXOGLQFOXGH\RXUQDPHDGGUHVVWHOHSKRQHQXPEHUDQG
$FFRXQWQXPEHU V DQGVKRXOGQRWEHVHQWZLWKDQ\RWKHU
FRUUHVSRQGHQFH&DOOLQJXVWRLQGLFDWH\RXUHMHFWWKHVHFKDQJHV
LVLQVXI¿FLHQWQRWLFH,QRUGHUWRSURFHVV\RXUQRWLFHZH
UHTXLUHWKDWWKHQRWLFHEHSURYLGHGE\\RXGLUHFWO\DQGQRW
WKURXJKDWKLUGSDUW\,I\RXUHMHFWWKHVHFKDQJHVZHZLOOFORVH
\RXU$FFRXQWDQG\RXZLOOSD\XVWKHEDODQFHWKDW\RXRZH
XVXQGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW1RWHWKDWWKHVH
FKDQJHVZLOOQRWDSSO\WR\RXU$FFRXQWLI\RXU$FFRXQWLV
FORVHGE\-DQXDU\8VHRI\RXU$FFRXQWRQRUDIWHU
-DQXDU\PHDQVWKDW\RXDFFHSWWKHVHFKDQJHVHYHQ
LI\RXSUHYLRXVO\QRWL¿HGXVWKDW\RXGLGQRWDJUHHWRWKHVH
FKDQJHV

:HDUHUHSODFLQJ-$06ZLWKWKH$PHULFDQ$UELWUDWLRQ
$VVRFLDWLRQ $$$ DVRQHRIWKHWZRFRPSDQLHVDXWKRUL]HG
WRVHUYHDVWKHDUELWUDWLRQDGPLQLVWUDWRU $GPLQLVWUDWRU 7KH

&UHGLW/LPLW$YDLODEOH&UHGLW
7KLVVHFWLRQVWDWHVWKDWZHPD\DSSO\DFUHGLWOLPLWRQFDVK
DGYDQFHVWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQG


,QDOOFDVHVERWKFXUUHQWO\DQGDVUHYLVHGWKHPLQLPXP
PRQWKO\SD\PHQWZLOOEHURXQGHGWRWKHQH[WKLJKHUGROODU
DPRXQW
$UELWUDWLRQ2I'LVSXWHV
S
:HDUHUHYLVLQJWKH$UELWUDWLRQVRI'LVSXWHVVHFWLRQDVIROORZV

:HDUHFKDQJLQJWKHPLQLPXPPRQWKO\SD\PHQWVRWKDWLI
DQ\DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR\RXU$FFRXQWLV
JUHDWHUWKDQEXWOHVVWKDQ\RXUPLQLPXP
PRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRUWKRIWKH
1HZ%DODQFH,IDQ\DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR
\RXU$FFRXQWLVRUJUHDWHU\RXUPLQLPXPPRQWKO\
SD\PHQWZLOOEHWKHJUHDWHURIRUWKRIWKH1HZ
%DODQFH

0LQLPXP0RQWKO\3D\PHQW
\ \
8QGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW\RXU0LQLPXP
3D\PHQW'XHHDFKPRQWKZLOOEHWKHVXPRIDQ\DPRXQW
SDVWGXHDQGWKHPLQLPXPPRQWKO\SD\PHQW<RXUPLQLPXP
PRQWKO\SD\PHQWHDFKPRQWKZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH,IDQ\DQQXDOSHUFHQWDJHUDWH
DSSOLFDEOHWR\RXU$FFRXQWLVJUHDWHUWKDQ\RXU
PLQLPXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH

WKDWZHPD\LQFUHDVHRUGHFUHDVH\RXUFDVKDGYDQFHFUHGLW
OLPLWZLWKRXWQRWLFH:HDUHDGGLQJWKDWZHPD\DOVROLPLWWKH
DPRXQWRIFUHGLWWKDWFDQEHXVHGIRUEDODQFHWUDQVIHUVWRDQ
DPRXQWWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVHWKHDPRXQWRIFUHGLWDYDLODEOHIRU
DEDODQFHWUDQVIHUZLWKRXWQRWLFH

7KLVVHFWLRQDOVRVWDWHVWKDW\RXPD\XVH\RXU$FFRXQWWR
SXUFKDVHRUOHDVHJRRGVRUVHUYLFHVE\SUHVHQWLQJ\RXU&DUG
RU$FFRXQWQXPEHU:HDUHDGGLQJWKDWIRUPWLPHWRWLPHZH
PD\RIIHUSURPRWLRQDOFKHFNVZLWKZKLFK\RXFDQSXUFKDVH
RUOHDVHJRRGVRUVHUYLFHV2XUVWDQGDUG6WRS3D\PHQW)HHRI
DQG5HWXUQHG&KHFN)HHRIZLOODSSO\WRWKHVHFKHFNV
7KHVSHFLDOUXOHIRUFUHGLWFDUGWUDQVDFWLRQVXQGHUWKH)DLU
&UHGLW%LOOLQJ$FWGRHVQRWDSSO\WRSXUFKDVHVPDGHZLWKWKHVH
FKHFNV7KHUHIRUHLI\RXKDYHDSUREOHPZLWKWKHTXDOLW\RI
JRRGVRUVHUYLFHVWKDW\RXSXUFKDVHGZLWKRQHRIWKHVHFKHFNV
\RXGRQRWKDYHWKHULJKWWRZLWKKROGSD\PHQWRIWKHDPRXQW
GXH

8VH2I<RXU$FFRXQW
7KLVVHFWLRQH[SODLQVWKDW\RXPD\XVH\RXU$FFRXQWWRREWDLQ
FDVKDGYDQFHV:HDUHUHYLVLQJLWWRFODULI\WKDWLQDGGLWLRQ
WRREWDLQLQJFDVKIURP$70V¿QDQFLDOLQVWLWXWLRQVDQGRWKHU
ORFDWLRQVWKHIROORZLQJWUDQVDFWLRQVDUHDOVRFRQVLGHUHGWREH
FDVKDGYDQFHVWKHSXUFKDVHRIORWWHU\WLFNHWVUDFHWUDFNZDJHV
YRXFKHUVUHGHHPDEOHIRUFDVKRUIRUFDVLQRFKLSVPRQH\
RUGHUVWUDYHOHU¶VFKHFNVVDYLQJVERQGVIRUHLJQFXUUHQF\DQG
ZLUHWUDQVIHUV

$FWLRQV7KDW0D\7ULJJHU'HIDXOW$35
\ JJ
:HUHVHUYHWKHULJKWWRLQFUHDVH\RXU$35VWR\RXU'HIDXOW
$35LQFHUWDLQVLWXDWLRQV8QGHU\RXUQHZDFFRXQWWHUPVDOO
RI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\EHLQFUHDVHG
XSWRWKH'HIDXOW$35LI\RXGRDQ\RIWKHIROORZLQJWZLFHLQ
DPRQWKSHULRGIDLOWRPDNHDSD\PHQWZKHQGXHH[FHHG
\RXUFUHGLWOLQHPDNHDSD\PHQWWKDWLVQRWKRQRUHGRUGHIDXOW
LQDQ\RIWKHVHZD\VZLWKDQRWKHUFUHGLWFDUGDFFRXQWWKDW\RX
KDYHZLWKXV



,I\RXZRXOGOLNHWRUHFHLYHDFRS\RIWKHPRVWFXUUHQW
YHUVLRQRIWKH$UWHVLDQ%DQN&DUGPHPEHU$JUHHPHQW
SOHDVHFDOO

:HDUHDGGLQJDQHZSURYLVLRQWRLQIRUP\RXWKDWIURP
WLPHWRWLPHZHPD\RIIHUFKHFNVZLWKZKLFK\RXFDQPDNH
SXUFKDVHV7KHVHSXUFKDVHVZLOOQRWDFFUXH$UWHVLDQ%DQN
%RQXVDZDUGV*ROG5HZDUGVRU0LOHVXQOHVVRWKHUZLVH
VSHFL¿HGLQWKHWHUPVRIWKHRIIHU

$0(1'0(17727+($57(6,$1%$1.
352*5$0$57(6,$1%$1.%21863/86
352*5$0*2/'5(:$5'6$1'0,/(6
&$5'5(:$5'6352*5$07(506$1'
&21',7,216

7KHFKDQJHVWRWKLVVHFWLRQZLOOEHFRPHHIIHFWLYHDVRI
)HEUXDU\DQGZLOOQRWDIIHFWDUELWUDWLRQVWKDWDUH
SHQGLQJEHIRUHWKDWGDWH

:HDUHDOVRUHYLVLQJWKLVVHFWLRQWRVWDWHWKDWZLWKRXWWKH
FRQVHQWRIDOOSDUWLHVQRDUELWUDWLRQPD\EHDGPLQLVWHUHGE\
DQ\$GPLQLVWUDWRUWKDWKDVDQ\IRUPDORULQIRUPDOSROLF\UXOH
RUSURFHGXUHWKDWLVLQFRQVLVWHQWZLWKRUSXUSRVHVWRRYHUULGH
WKHWHUPVRIWKLVVHFWLRQ



$UWHVLDQ%DQN

&7

/DWHSD\PHQWIHH  LI\RXUEDODQFHDWWKHWLPHWKH
ODWHSD\PHQWIHHLVDVVHVVHGLVOHVVWKDQ,I
\RXUEDODQFHDWWKDWWLPHLVRYHUIHHVIRUODWH
SD\PHQWVZLOOEH 
,QFUHDVHWR'HIDXOW$35
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\
EHLQFUHDVHGXSWRWKH'HIDXOW$35LI\RXGRDQ\RI
WKHIROORZLQJ WZLFHLQDPRQWKSHULRG
<RXIDLOWRPDNHDSD\PHQWWRXVZKHQGXH
<RXH[FHHG\RXUFUHGLWOLQH
<RXPDNHDSD\PHQWWKDWLVQRWKRQRUHGRU
<RXGHIDXOWLQDQ\RIWKHDERYHZD\VRQDQRWKHU
FUHGLWFDUGDFFRXQWWKDW\RXKDYHZLWKXV

3HQDOW\IHHV

$FWLRQVWKDW
PD\FDXVH
\RXUUDWHVWR
FKDQJH



8SWR

'HIDXOW$35

5HYLVHG7HUPVDVRI

6RPHRIWKHFKDQJHVWR\RXUDJUHHPHQWUHODWHWRNH\WHUPV
RI\RXU$FFRXQW7KHIROORZLQJLVDVXPPDU\RIWKHVHNH\
FKDQJHVZKLFKDUHDOVRGHVFULEHGLQPRUHGHWDLOODWHULQWKLV
QRWLFH FKDQJHVWR\RXUDFFRXQWDUHLQ EROG 

6800$5<2)&+$1*(672.(<7(5062)
&$5'+2/'(5$*5((0(17

7KLVQRWLFHLQIRUPV\RXRIWKHFKDQJHVWRWKH$UWHVLDQ%DQN
&DUGPHPEHU$JUHHPHQWWKDWZLOOEHHIIHFWLYHDQGZLOODSSO\WR
\RXU$FFRXQWIRUELOOLQJSHULRGVHQGLQJDIWHU)HEUXDU\
<RXKDYHWKHULJKWWRUHMHFWWKHVHFKDQJHVDVH[SODLQHGEHORZ
3OHDVHUHDGWKLVQRWLFHFDUHIXOO\DQGUHWDLQLWZLWK\RXUUHFRUGV

127,&(2)$0(1'0(1772
$57(6,$1%$1.&$5'0(0%(5$*5((0(17

$UWHVLDQ%DQN



7KLVVHFWLRQDOVRVWDWHVWKDW\RXPD\XVH\RXU$FFRXQWWR
SXUFKDVHRUOHDVHJRRGVRUVHUYLFHVE\SUHVHQWLQJ\RXU&DUG
RU$FFRXQWQXPEHU:HDUHDGGLQJWKDWIRUPWLPHWRWLPHZH
PD\RIIHUSURPRWLRQDOFKHFNVZLWKZKLFK\RXFDQSXUFKDVH
RUOHDVHJRRGVRUVHUYLFHV2XUVWDQGDUG6WRS3D\PHQW)HHRI
DQG5HWXUQHG&KHFN)HHRIZLOODSSO\WRWKHVHFKHFNV
7KHVSHFLDOUXOHIRUFUHGLWFDUGWUDQVDFWLRQVXQGHUWKH)DLU

8VH2I<RXU$FFRXQW
7KLVVHFWLRQH[SODLQVWKDW\RXPD\XVH\RXU$FFRXQWWRREWDLQ
FDVKDGYDQFHV:HDUHUHYLVLQJLWWRFODULI\WKDWLQDGGLWLRQ
WRREWDLQLQJFDVKIURP$70V¿QDQFLDOLQVWLWXWLRQVDQGRWKHU
ORFDWLRQVWKHIROORZLQJWUDQVDFWLRQVDUHDOVRFRQVLGHUHGWREH
FDVKDGYDQFHVWKHSXUFKDVHRIORWWHU\WLFNHWVUDFHWUDFNZDJHV
YRXFKHUVUHGHHPDEOHIRUFDVKRUIRUFDVLQRFKLSVPRQH\
RUGHUVWUDYHOHU¶VFKHFNVVDYLQJVERQGVIRUHLJQFXUUHQF\DQG
ZLUHWUDQVIHUV

'(6&5,37,212)&+$1*(672
&$5'+2/'(5$*5((0(17

7KHVHFKDQJHVDVZHOODVWKRVHWKDWIROORZZLOODSSO\
WR\RXU$FFRXQWXQOHVV\RXQRWLI\XVLQZULWLQJWKDW\RX
UHMHFWWKHPE\-DQXDU\ 6HQG\RXUQRWLFHWR32
%R[6DOW/DNH&LW\87<RXUQRWLFH
VKRXOGLQFOXGH\RXUQDPHDGGUHVVWHOHSKRQHQXPEHUDQG
$FFRXQWQXPEHU V DQGVKRXOGQRWEHVHQWZLWKDQ\RWKHU
FRUUHVSRQGHQFH&DOOLQJXVWRLQGLFDWH\RXUHMHFWWKHVHFKDQJHV
LVLQVXI¿FLHQWQRWLFH,QRUGHUWRSURFHVV\RXUQRWLFHZH
UHTXLUHWKDWWKHQRWLFHEHSURYLGHGE\\RXGLUHFWO\DQGQRW
WKURXJKDWKLUGSDUW\,I\RXUHMHFWWKHVHFKDQJHVZHZLOOFORVH
\RXU$FFRXQWDQG\RXZLOOSD\XVWKHEDODQFHWKDW\RXRZH
XVXQGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW1RWHWKDWWKHVH
FKDQJHVZLOOQRWDSSO\WR\RXU$FFRXQWLI\RXU$FFRXQWLV
FORVHGE\-DQXDU\8VHRI\RXU$FFRXQWRQRUDIWHU
-DQXDU\PHDQVWKDW\RXDFFHSWWKHVHFKDQJHVHYHQ
LI\RXSUHYLRXVO\QRWL¿HGXVWKDW\RXGLGQRWDJUHHWRWKHVH
FKDQJHV



,QDOOFDVHVERWKFXUUHQWO\DQGDVUHYLVHGWKHPLQLPXP
PRQWKO\SD\PHQWZLOOEHURXQGHGWRWKHQH[WKLJKHUGROODU
DPRXQW

:HDUHFKDQJLQJWKHPLQLPXPPRQWKO\SD\PHQWVRWKDWLI
DQ\DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR\RXU$FFRXQWLV
JUHDWHUWKDQEXWOHVVWKDQ\RXUPLQLPXP
PRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRUWKRIWKH
1HZ%DODQFH,IDQ\DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR
\RXU$FFRXQWLVRUJUHDWHU\RXUPLQLPXPPRQWKO\
SD\PHQWZLOOEHWKHJUHDWHURIRUWKRIWKH1HZ
%DODQFH

0LQLPXP0RQWKO\3D\PHQW
\ \
8QGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW\RXU0LQLPXP
3D\PHQW'XHHDFKPRQWKZLOOEHWKHVXPRIDQ\DPRXQW
SDVWGXHDQGWKHPLQLPXPPRQWKO\SD\PHQW<RXUPLQLPXP
PRQWKO\SD\PHQWHDFKPRQWKZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH,IDQ\DQQXDOSHUFHQWDJHUDWH
DSSOLFDEOHWR\RXU$FFRXQWLVJUHDWHUWKDQ\RXU
PLQLPXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH

/DWH)HH
:HFKDUJH\RXDODWHIHHHDFKWLPHWKDW\RXGRQRWPDNHWKH
0LQLPXP3D\PHQW'XHWKDWZDVUHTXLUHGWREHSDLGE\WKH
3D\PHQW'XH'DWH8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLV
LI\RXUEDODQFHLVOHVVWKDQRULI\RXUEDODQFH
LVPRUHWKDQ

&UHGLW/LPLW$YDLODEOH&UHGLW
7KLVVHFWLRQVWDWHVWKDWZHPD\DSSO\DFUHGLWOLPLWRQFDVK
DGYDQFHVWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQG
WKDWZHPD\LQFUHDVHRUGHFUHDVH\RXUFDVKDGYDQFHFUHGLW
OLPLWZLWKRXWQRWLFH:HDUHDGGLQJWKDWZHPD\DOVROLPLWWKH
DPRXQWRIFUHGLWWKDWFDQEHXVHGIRUEDODQFHWUDQVIHUVWRDQ
DPRXQWWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVHWKHDPRXQWRIFUHGLWDYDLODEOHIRU
DEDODQFHWUDQVIHUZLWKRXWQRWLFH



:HDUHUHSODFLQJ-$06ZLWKWKH$PHULFDQ$UELWUDWLRQ
$VVRFLDWLRQ $$$ DVRQHRIWKHWZRFRPSDQLHVDXWKRUL]HG
WRVHUYHDVWKHDUELWUDWLRQDGPLQLVWUDWRU $GPLQLVWUDWRU 7KH
RWKHUSHUPLWWHG$GPLQLVWUDWRULVWKH1DWLRQDO$UELWUDWLRQ
)RUXP 1$) <RXFDQREWDLQLQIRUPDWLRQDERXW$$$DQG
KRZWRLQLWLDWHDQ$$$DUELWUDWLRQIURP$$$DW0DGLVRQ
$YHQXH)ORRU1HZ<RUN1<ZZZDGU
RUJ SKRQH <RXFDQREWDLQFRPSDUDEOH
LQIRUPDWLRQFRQFHUQLQJ1$)DW32%R[0LQQHDSROLV
01ZZZDUEIRUXPFRP SKRQH 

$UELWUDWLRQ2I'LVSXWHV
S
:HDUHUHYLVLQJWKH$UELWUDWLRQVRI'LVSXWHVVHFWLRQDVIROORZV

$FWLRQV7KDW0D\7ULJJHU'HIDXOW$35
\ JJ
:HUHVHUYHWKHULJKWWRLQFUHDVH\RXU$35VWR\RXU'HIDXOW
$35LQFHUWDLQVLWXDWLRQV8QGHU\RXUQHZDFFRXQWWHUPVDOO
RI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\EHLQFUHDVHG
XSWRWKH'HIDXOW$35LI\RXGRDQ\RIWKHIROORZLQJWZLFHLQ
DPRQWKSHULRGIDLOWRPDNHDSD\PHQWZKHQGXHH[FHHG
\RXUFUHGLWOLQHPDNHDSD\PHQWWKDWLVQRWKRQRUHGRUGHIDXOW
LQDQ\RIWKHVHZD\VZLWKDQRWKHUFUHGLWFDUGDFFRXQWWKDW\RX
KDYHZLWKXV

'HIDXOW$35
<RXU$35VFDQEHLQFUHDVHGXSWR\RXU'HIDXOW$35LQD
QXPEHURIVLWXDWLRQVDVGH¿QHGE\\RXU$FFRXQW$JUHHPHQW
DQGDVUHYLVHGLQWKLVQRWLFH 8QGHU\RXUQHZDFFRXQWWHUPV
\RXU'HIDXOW$35LVFKDQJHGWR

&UHGLW%LOOLQJ$FWGRHVQRWDSSO\WRSXUFKDVHVPDGHZLWKWKHVH
FKHFNV7KHUHIRUHLI\RXKDYHDSUREOHPZLWKWKHTXDOLW\RI
JRRGVRUVHUYLFHVWKDW\RXSXUFKDVHGZLWKRQHRIWKHVHFKHFNV
\RXGRQRWKDYHWKHULJKWWRZLWKKROGSD\PHQWRIWKHDPRXQW
GXH



,I\RXZRXOGOLNHWRUHFHLYHDFRS\RIWKHPRVWFXUUHQWYHU
VLRQRIWKH$UWHVLDQ%DQN&DUGPHPEHU$JUHHPHQWSOHDVH
FDOO

:HDUHDGGLQJDQHZSURYLVLRQWRLQIRUP\RXWKDWIURPWLPH
WRWLPHZHPD\RIIHUFKHFNVZLWKZKLFK\RXFDQPDNHSXU
FKDVHV7KHVHSXUFKDVHVZLOOQRWDFFUXH$UWHVLDQ%DQN%RQXV
DZDUGV*ROG5HZDUGVRU0LOHVXQOHVVRWKHUZLVHVSHFL¿HGLQ
WKHWHUPVRIWKHRIIHU

$0(1'0(17727+($57(6,$1%$1.
352*5$0$57(6,$1%$1.%21863/86
352*5$0*2/'5(:$5'6$1'0,/(6
&$5'5(:$5'6352*5$07(506$1'
&21',7,216

7KHFKDQJHVWRWKLVVHFWLRQZLOOEHFRPHHIIHFWLYHDVRI)HEUX
DU\DQGZLOOQRWDIIHFWDUELWUDWLRQVWKDWDUHSHQGLQJ
EHIRUHWKDWGDWH

:HDUHDOVRUHYLVLQJWKLVVHFWLRQWRVWDWHWKDWZLWKRXWWKHFRQ
VHQWRIDOOSDUWLHVQRDUELWUDWLRQPD\EHDGPLQLVWHUHGE\DQ\
$GPLQLVWUDWRUWKDWKDVDQ\IRUPDORULQIRUPDOSROLF\UXOHRU
SURFHGXUHWKDWLVLQFRQVLVWHQWZLWKRUSXUSRVHVWRRYHUULGHWKH
WHUPVRIWKLVVHFWLRQ



$UWHVLDQ%DQN

&7

/DWHSD\PHQWIHHLI\RXUEDODQFHDWWKHWLPHWKH
ODWHSD\PHQWIHHLVDVVHVVHGLVOHVVWKDQ,I
\RXUEDODQFHDWWKDWWLPHLVRYHUIHHVIRUODWH
SD\PHQWVZLOOEH
,QFUHDVHWR'HIDXOW$35
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\
EHLQFUHDVHGXSWRWKH'HIDXOW$35LI\RXGRDQ\RI
WKHIROORZLQJWZLFHLQDPRQWKSHULRG
<RXIDLOWRPDNHDSD\PHQWWRXVZKHQGXH
<RXH[FHHG\RXUFUHGLWOLQH
<RXPDNHDSD\PHQWWKDWLVQRWKRQRUHGRU
<RXGHIDXOWLQDQ\RIWKHDERYHZD\VRQDQRWKHU
FUHGLWFDUGDFFRXQWWKDW\RXKDYHZLWKXV

3HQDOW\IHHV

$FWLRQVWKDW
PD\FDXVH
\RXUUDWHVWR
FKDQJH



8SWR

'HIDXOW$35

5HYLVHG7HUPVDVRI

6RPHRIWKHFKDQJHVWR\RXUDJUHHPHQWUHODWHWRNH\WHUPV
RI\RXU$FFRXQW7KHIROORZLQJLVDVXPPDU\RIWKHVHNH\
FKDQJHVZKLFKDUHDOVRGHVFULEHGLQPRUHGHWDLOODWHULQWKLV
QRWLFH

6800$5<2)&+$1*(672.(<7(506

7KLVQRWLFHLQIRUPV\RXRIWKHFKDQJHVWRWKH$UWHVLDQ%DQN
&DUGPHPEHU$JUHHPHQWWKDWZLOOEHHIIHFWLYHDQGZLOODSSO\WR
\RXU$FFRXQWIRUELOOLQJSHULRGVHQGLQJDIWHU)HEUXDU\
<RXKDYHWKHULJKWWRUHMHFWWKHVHFKDQJHVDVH[SODLQHGEHORZ
3OHDVHUHDGWKLVQRWLFHFDUHIXOO\DQGUHWDLQLWZLWK\RXUUHFRUGV

127,&(2)$0(1'0(1772
$57(6,$1%$1.&$5'0(0%(5$*5((0(17

$UWHVLDQ%DQN



7KLVVHFWLRQDOVRVWDWHVWKDW\RXPD\XVH\RXU$FFRXQWWR
SXUFKDVHRUOHDVHJRRGVRUVHUYLFHVE\SUHVHQWLQJ\RXU&DUG
RU$FFRXQWQXPEHU:HDUHDGGLQJWKDWIRUPWLPHWRWLPHZH
PD\RIIHUSURPRWLRQDOFKHFNVZLWKZKLFK\RXFDQSXUFKDVH
RUOHDVHJRRGVRUVHUYLFHV2XUVWDQGDUG6WRS3D\PHQW)HHRI
DQG5HWXUQHG&KHFN)HHRIZLOODSSO\WRWKHVHFKHFNV
7KHVSHFLDOUXOHIRUFUHGLWFDUGWUDQVDFWLRQVXQGHUWKH)DLU

8VH2I<RXU$FFRXQW
7KLVVHFWLRQH[SODLQVWKDW\RXPD\XVH\RXU$FFRXQWWRREWDLQ
FDVKDGYDQFHV:HDUHUHYLVLQJLWWRFODULI\WKDWLQDGGLWLRQ
WRREWDLQLQJFDVKIURP$70V¿QDQFLDOLQVWLWXWLRQVDQGRWKHU
ORFDWLRQVWKHIROORZLQJWUDQVDFWLRQVDUHDOVRFRQVLGHUHGWREH
FDVKDGYDQFHVWKHSXUFKDVHRIORWWHU\WLFNHWVUDFHWUDFNZDJHV
YRXFKHUVUHGHHPDEOHIRUFDVKRUIRUFDVLQRFKLSVPRQH\
RUGHUVWUDYHOHU¶VFKHFNVVDYLQJVERQGVIRUHLJQFXUUHQF\DQG
ZLUHWUDQVIHUV

'(6&5,37,212)&+$1*(672
&$5'+2/'(5$*5((0(17

7KHVHFKDQJHVDVZHOODVWKRVHWKDWIROORZZLOODSSO\
WR\RXU$FFRXQWXQOHVV\RXQRWLI\XVLQZULWLQJWKDW\RX
UHMHFWWKHPE\-DQXDU\ 6HQG\RXUQRWLFHWR32
%R[6DOW/DNH&LW\87<RXUQRWLFH
VKRXOGLQFOXGH\RXUQDPHDGGUHVVWHOHSKRQHQXPEHUDQG
$FFRXQWQXPEHU V DQGVKRXOGQRWEHVHQWZLWKDQ\RWKHU
FRUUHVSRQGHQFH&DOOLQJXVWRLQGLFDWH\RXUHMHFWWKHVHFKDQJHV
LVLQVXI¿FLHQWQRWLFH,QRUGHUWRSURFHVV\RXUQRWLFHZH
UHTXLUHWKDWWKHQRWLFHEHSURYLGHGE\\RXGLUHFWO\DQGQRW
WKURXJKDWKLUGSDUW\,I\RXUHMHFWWKHVHFKDQJHVZHZLOOFORVH
\RXU$FFRXQWDQG\RXZLOOSD\XVWKHEDODQFHWKDW\RXRZH
XVXQGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW1RWHWKDWWKHVH
FKDQJHVZLOOQRWDSSO\WR\RXU$FFRXQWLI\RXU$FFRXQWLV
FORVHGE\-DQXDU\8VHRI\RXU$FFRXQWRQRUDIWHU
-DQXDU\PHDQVWKDW\RXDFFHSWWKHVHFKDQJHVHYHQ
LI\RXSUHYLRXVO\QRWL¿HGXVWKDW\RXGLGQRWDJUHHWRWKHVH
FKDQJHV




,QDOOFDVHVERWKFXUUHQWO\DQGDVUHYLVHGWKHPLQLPXP
PRQWKO\SD\PHQWZLOOEHURXQGHGWRWKHQH[WKLJKHUGROODU
DPRXQW

:HDUHUHSODFLQJ-$06ZLWKWKH$PHULFDQ$UELWUDWLRQ$VVR
FLDWLRQ $$$ DVRQHRIWKHWZRFRPSDQLHVDXWKRUL]HGWRVHUYH
DVWKHDUELWUDWLRQDGPLQLVWUDWRU $GPLQLVWUDWRU 7KHRWKHU
SHUPLWWHG$GPLQLVWUDWRULVWKH1DWLRQDO$UELWUDWLRQ)RUXP
1$) <RXFDQREWDLQLQIRUPDWLRQDERXW$$$DQGKRZWR
LQLWLDWHDQ$$$DUELWUDWLRQIURP$$$DW0DGLVRQ$YHQXH
)ORRU1HZ<RUN1<ZZZDGURUJ SKRQH
 <RXFDQREWDLQFRPSDUDEOHLQIRUPDWLRQ
FRQFHUQLQJ1$)DW32%R[0LQQHDSROLV01
ZZZDUEIRUXPFRP SKRQH 

$UELWUDWLRQ2I'LVSXWHV
S
:HDUHUHYLVLQJWKH$UELWUDWLRQVRI'LVSXWHVVHFWLRQDVIROORZV

:HDUHFKDQJLQJWKHPLQLPXPPRQWKO\SD\PHQWVRWKDWLIDQ\
DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR\RXU$FFRXQWLVJUHDWHU
WKDQEXWOHVVWKDQ\RXUPLQLPXPPRQWKO\
SD\PHQWZLOOEHWKHJUHDWHURIRUWKRIWKH1HZ%DO
DQFH,IDQ\DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR\RXU$FFRXQW
LVRUJUHDWHU\RXUPLQLPXPPRQWKO\SD\PHQWZLOOEH
WKHJUHDWHURIRUWKRIWKH1HZ%DODQFH

0LQLPXP0RQWKO\3D\PHQW
\ \
8QGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW\RXU0LQLPXP
3D\PHQW'XHHDFKPRQWKZLOOEHWKHVXPRIDQ\DPRXQW
SDVWGXHDQGWKHPLQLPXPPRQWKO\SD\PHQW<RXUPLQLPXP
PRQWKO\SD\PHQWHDFKPRQWKZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH,IDQ\DQQXDOSHUFHQWDJHUDWH
DSSOLFDEOHWR\RXU$FFRXQWLVJUHDWHUWKDQ\RXUPLQL
PXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRUWKRI
WKH1HZ%DODQFH

/DWH)HH
:HFKDUJH\RXDODWHIHHHDFKWLPHWKDW\RXGRQRWPDNHWKH
0LQLPXP3D\PHQW'XHWKDWZDVUHTXLUHGWREHSDLGE\WKH
3D\PHQW'XH'DWH8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLV
LI\RXUEDODQFHLVOHVVWKDQRULI\RXUEDODQFH
LVPRUHWKDQ

&UHGLW/LPLW$YDLODEOH&UHGLW
7KLVVHFWLRQVWDWHVWKDWZHPD\DSSO\DFUHGLWOLPLWRQFDVK
DGYDQFHVWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQG
WKDWZHPD\LQFUHDVHRUGHFUHDVH\RXUFDVKDGYDQFHFUHGLW
OLPLWZLWKRXWQRWLFH:HDUHDGGLQJWKDWZHPD\DOVROLPLWWKH
DPRXQWRIFUHGLWWKDWFDQEHXVHGIRUEDODQFHWUDQVIHUVWRDQ
DPRXQWWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVHWKHDPRXQWRIFUHGLWDYDLODEOHIRU
DEDODQFHWUDQVIHUZLWKRXWQRWLFH

$FWLRQV7KDW0D\7ULJJHU'HIDXOW$35
\ JJ
:HUHVHUYHWKHULJKWWRLQFUHDVH\RXU$35VWR\RXU'HIDXOW
$35LQFHUWDLQVLWXDWLRQV8QGHU\RXUQHZDFFRXQWWHUPVDOO
RI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\EHLQFUHDVHG
XSWRWKH'HIDXOW$35LI\RXGRDQ\RIWKHIROORZLQJWZLFHLQ
DPRQWKSHULRGIDLOWRPDNHDSD\PHQWZKHQGXHH[FHHG
\RXUFUHGLWOLQHPDNHDSD\PHQWWKDWLVQRWKRQRUHGRUGHIDXOW
LQDQ\RIWKHVHZD\VZLWKDQRWKHUFUHGLWFDUGDFFRXQWWKDW\RX
KDYHZLWKXV

'HIDXOW$35
<RXU$35VFDQEHLQFUHDVHGXSWR\RXU'HIDXOW$35LQDQXP
EHURIVLWXDWLRQVDVGH¿QHGE\\RXU$FFRXQW$JUHHPHQW DQG
DVUHYLVHGLQWKLVQRWLFH 8QGHU\RXUQHZDFFRXQWWHUPV\RXU
'HIDXOW$35LVFKDQJHGWR

&UHGLW%LOOLQJ$FWGRHVQRWDSSO\WRSXUFKDVHVPDGHZLWKWKHVH
FKHFNV7KHUHIRUHLI\RXKDYHDSUREOHPZLWKWKHTXDOLW\RI
JRRGVRUVHUYLFHVWKDW\RXSXUFKDVHGZLWKRQHRIWKHVHFKHFNV
\RXGRQRWKDYHWKHULJKWWRZLWKKROGSD\PHQWRIWKHDPRXQW
GXH
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Solicitation Letter
Used in
Denver Interviews

Contents:
• SL-4 (front and back)





)L[HG,QWURGXFWRU\$35
IRUEDODQFHWUDQVIHUV
XQWLO'HFHPEHUWKHQ

<RX·UH,QYLWHGWR$SSO\
'HDU3RWHQWLDO&XVWRPHU
,I\RXU³7R'R´OLVWLVRXWRIFRQWUROPD\EHLW¶VWLPHWRVLPSOLI\\RXU¿QDQFHV<RX¶YHEHHQDYDOXHGFXVWRPHUDQGZH¶GOLNH
WRVD\WKDQNVE\RIIHULQJ\RXDQ$UWHVLDQ%DQN9LVD3ODWLQXP&DUGZLWKD ¿[HGLQWURGXFWRU\$35IRUEDODQFHWUDQVIHUV
\
-XVWJRWR ZZZP\QHZFDUGFRP
RUFDOOXVDW<RX¶UHLQYLWHGWRDSSO\DQGWKHUH¶VQRDQQXDOIHH3OXV
\
\RXUQHZFDUGLQFOXGHV
9

9
9

¿[HGLQWURGXFWRU\$35 IRUEDODQFHWUDQVIHUV
QRWSXUFKDVHVRUFDVKDGYDQFHV
1R$QQXDO)HH
&UHGLW/LQH XSWR

9 2YHUGUDIW3URWHFWLRQ²8VH\RXUFDUGDV2'3
RQ\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQW
9 7RWDO6HFXULW\3URWHFWLRQ SDFNDJH ²
9 =HUROLDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDW
DUHUHSRUWHGSURPSWO\ IUDXGPRQLWRULQJDQG
SULYDF\IHDWXUHV
5HSO\E\)HEUXDU\WRDFFHSWWKLVJUHDWLQWURGXFWRU\UDWHRIIHU3XWLWRQ\RXU³7R'R´OLVWDQGFDOORUJRRQOLQH
WRGD\<RXUQHZ3ODWLQXP&DUGLVZDLWLQJIRU<RX
6LQFHUHO\

.HUU\(+\YDULQHQ
6HQLRU9LFH3UHVLGHQW
36*HWDQLQVWDQWUHVSRQVHLQDOLWWOHDVVHFRQGV/RJRQWRRXUVHFXUHZHEVLWHDWZZZP\QHZFDUGFRP2ULI
\RX¶GSUHIHUFDOORUUHWXUQWKHDWWDFKHGFHUWL¿FDWHE\)HEUXDU\WRDFFHSWWKLVRIIHU




$OOVWDQGDUGFDVKDGYDQFHIHHVDQG¿QDQFHFKDUJHVDUHLPSRVHGZKHQHYHUDQRYHUGUDIWSURWHFWLRQDGYDQFHWDNHVSODFH
3OHDVHVHHWKH7HUPVDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUWIRUPRUHLQIRUPDWLRQDERXW2YHUGUDIW3URWHFWLRQ
&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQGYHUL¿FDWLRQVDQGPXVWEHUHSRUWHG
ZLWKLQGD\VRIWKHVWDWHPHQW

$
,/=&'$

'HWDFKKHUHDQGPDLOEDFNWKHERWWRPKDOI

,7$32;12

$FFHSWDQFH&HUWLILFDWH
$872 6&+',*,7

1R
$QQXDO
)HH

,QLWLDO&UHGLW 8SWR

$&$9

5HSO\E\ )HEUXDU\

&1
$UWHVLDQ%DQN

3KRQH 

32%R[

:HE ZZZP\QHZFDUGFRP

7KRUQYLOOH)/

6WHS  <(6,¶GOLNHWRUHFHLYHWKH&RPSOLPHQWDU\&RPSDQLRQ0LQL&DUG
62&,$/6(&85,7<180%(5

6WHS
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6WHS
6WHS
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027+(5·60$,'(11$0(
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&RPSOHWHZLWK\RXUFKHFNLQJDFFRXQWQXPEHUEHORZ

3OHDVHFKHFNKHUHLI\RXZRXOGOLNH
RYHUGUDIWSURWHFWLRQ


+20(7(/(3+21(


 
  
 

2YHUGUDIWSURWHFWLRQLVRQO\DYDLODEOHLI\RXSURYLGHDYDOLG
$UWHVLDQ%DQNFKHFNLQJDFFRXQW

,QFRPHIURPDOLPRQ\FKLOGVXSSRUWRUVHSDUDWHPDLQWHQDQFHSD\PHQWQHHGQRWEHUHYHDOHGLI\RXGRQRWZLVKXVWRFRQVLGHULWDVDEDVLVIRUUHSD\PHQW0LQLPXQDQQXDOLQFRPHRI LQ&DOLIRUQLD

%\VLJQLQJEHORZ\RXDJUHHWRWKHDXWKRUL]DWLRQVWHUPVDQGFRQGLWLRQVRQWKH
HQFORVHGLQVHUW

5(48(67$1$'',7,21$/&$5' 3ULQWWKHQDPHRIWKHSHUVRQZKRLVDXWKRUL]HGWR
XVH\RXUDFFRXQW

<HV,FKRRVHWRHQUROOLQWKHRSWLRQDO&DUGKROGHU6HFXULW\3ODQ%\LQLWLDOLQJDQG
UHWXUQLQJWKH$FFHSWDQFH&HUWL¿FDWH,DFNQRZOHGJHUHFHLSWRIDQGXQGHUVWDQGWKH
&637HUPDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUW&63FDQFUHGLWP\$UWHVLDQFUHGLW
FDUGDFFRXQWXSWR0RQWKO\%HQH¿W$PRXQWVƇƇLQWWKHHYHQWRI+RVSLWDOL]DWLRQ
7RWDO'LVDELOLW\,QYROXQWDU\8QHPSOR\PHQWRU8QSDLG)DPLO\/HDYHRI$EVHQFHRU
XSWRLQWKHHYHQWRIGHDWK

$33/,&$176,*1$785(

35,171$0(2)$87+25,=('86(5 ),5671$0(0,''/(,17,$//$671$0(

<HV

1R
,QLWLDOKHUHWRDFFHSW&63,QLWLDOKHUHWRGHFOLQH&63

X 6,*1+(5(

6DYH7RGD\RQ%DODQFH7UDQVIHUVZLWKD)L[HG,QWURGXFWRU\$35
$&&2817180%(5

3$<((

(;$&7$0281772%(75$16)(55('


$&&2817180%(5
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%DODQFHWUDQVIHUUHTXHVWVZLOOEHSURFHVVHGLQWKHRUGHUDERYH(DFKEDODQFHWUDQVIHUUHTXHVWPXVWEHDWOHDVW$OORZZHHNVWRSURFHVV3OHDVHVHHWKHHQFORVHGLQVHUWIRU)HHDQG5DWH,QIRUPDWLRQ
7RKHOSSURFHVV\RXUUHTXHVWZLWKRXWGHOD\SOHDVHSURYLGHFRPSOHWHDFFRXQWLQIRUPDWLRQZLWK\RXUVLJQDWXUHDERYH

6/

,331

<RXU$UWHVLDQ%DQN9LVD 3ODWLQXPFRPHVZLWK
HYHU\WKLQJ\RXH[SHFWLQDSUHPLXPFUHGLWFDUG
*UHDW
6DYLQJV

ŏ,QWURGXFWRU\5DWHRQ%DODQFH7UDQVIHUV
ŏ1R$QQXDO)HH
ŏ/RZ%DODQFH7UDQVIHU)HHV

3ODWLQXP
6HUYLFHV

ŏ=HUR/LDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDWDUHUHSRUWHGSURPSWO\
Ɣ 9HULÀHGE\9LVDIRUVHFXUHRQOLQHVKRSSLQJXVLQJDSHUVRQDOSDVVZRUG
D
Ɣ)UHH([WUD&DUGV
V IRUPHPEHUVRI\RXUIDPLO\
Ɣ :RUOGZLGH$FFHSWDQFHXVH\RXU9LVDFDUGHYHU\ZKHUH9LVDFUHGLWFDUGVDUHDFFHSWHG
Ɣ ,QVWDQW&DVK$URXQGWKH*OREHDW2YHU$70/RFDWLRQV
&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQG
YHUL¿FDWLRQDQGPXVWEHUHSRUWHGZLWKLQGD\VRIWKHVWDWHPHQW

+HOSIXO
+LQWV

Ɣ6KUHGVWDWHPHQWVUHFHLSWVDQGELOOVEHIRUH\RXWKURZWKHPDZD\
Ɣ%HGLVFUHHWZKHQSURYLGLQJFRQ¿GHQWLDOGDWDLQDSXEOLFVHWWLQJ
Ɣ$OZD\VWDNH\RXU$70UHFHLSWVZLWK\RX
Ɣ1HYHUJLYHDFFRXQWQXPEHUVRUSHUVRQDOLQIRUPDWLRQRYHUWKHSKRQHWRXQNQRZQFDOOHUV
Ɣ'RQ¶WFDUU\\RXUELUWKFHUWL¿FDWHRU6RFLDO6HFXULW\FDUGLQ\RXUZDOOHWRUSXUVH
Ɣ*HWPRUHKHOSIXOLQIRUPDWLRQRQKRZWRJXDUGDJDLQVWLGHQW\WKHIWZLWK9LVD¶V3URWHFW<RXU
,GHQWLW\JXLGH
\

7RUHTXHVW\RXU$UWHVLDQ%DQN9LVD3ODWLQXP&DUG

0DLO<RXU

9LVLW

&DOO

$FFHSWDQFH&HUWLÀFDWH

ZZZP\QHZFDUGFRP

QXPEHUSULQWHGRQ
IURQWRIWKHOHWWHU

0LQL&DUG863DW%
&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN


86$

5HF\FOHG3DSHU

Solicitation and Application Disclosures
(“Schumer Boxes”)
Used in
Denver Interviews

Contents:
x
x
x
x
x

Model SB-5 (front)
Model SB-6 (front)
Model SB-7 (front)
Model SB-8 (front)
Back of Schumer Box models

,03257$17',6&/2685(6
,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
)HHDQG5DWH,QIRUPDWLRQ
7KHWHUPVRI\RXU$FFRXQWLQFOXGLQJDQ\RIWKH$35VRU)HHVVHWIRUWKEHORZDUHVXEMHFWWRFKDQJHE\XVLQRXUGLVFUHWLRQIRUDQ\UHDVRQ

$118$/3(5&(17$*(5$7(6
3XUFKDVH$35

%HWZHHQDQG7KLVUDWHZLOOYDU\ZLWKWKH
PDUNHW VHH³,QIRUPDWLRQDERXW9DULDEOH5DWHV´EHORZ 

2WKHU$35V

%DODQFH7UDQVIHUVIL[HGLQWURGXFWRU\UDWHXQWLO\RXU
VWDWHPHQWFORVLQJGDWHLQ'HFHPEHUWKHUHDIWHU
&DVK$GYDQFHV&XUUHQWO\7KLVUDWHZLOOYDU\ZLWK
WKHPDUNHW VHH³,QIRUPDWLRQDERXW9DULDEOH5DWHV´EHORZ 

'HIDXOW$35 <RXULQWHUHVWUDWHVPD\LQFUHDVHWRWKH
'HIDXOW$35LQFHUWDLQVLWXDWLRQVDVVKRZQEHORZ

8SWR

0LQLPXPILQDQFHFKDUJH



'()$8/7$35
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\DXWRPDWLFDOO\EHLQFUHDVHGXSWRWKH'HIDXOW$35LI
x <RXPDNHDODWHSD\PHQW
x <RXH[FHHG\RXUFUHGLWOLPLW
x <RXPDNHDSD\PHQWWKDWLVUHWXUQHGGXHWRLQVXIILFLHQWIXQGVRU
x <RXGRDQ\RIWKHDERYHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXV
,I\RXU$35VDUHLQFUHDVHGIRUDQ\RIWKHVHUHDVRQVWKH\ZLOODXWRPDWLFDOO\UHYHUWEDFNWRWKHVWDQGDUGLQWHUHVWUDWHV
GLVFORVHGDERYHLI\RXPDNHVL[FRQVHFXWLYHPLQLPXPSD\PHQWVZKHQGXHDQG\RXGRQRWH[FHHG\RXUFUHGLWOLPLW
ZLWKLQWKDWVDPHWLPHSHULRG

)((6
$QQXDO)HH

1RQH

7UDQVDFWLRQ)HHV
x

%DODQFH7UDQVIHU

RIWKHDPRXQWRIHDFKWUDQVIHURUFKHFNEXWQRWOHVVWKDQ

x

&DVK$GYDQFH

RIWKHFDVKDGYDQFHEXWQRWOHVVWKDQ

x

)RUHLJQ7UDQVDFWLRQ

 RIWUDQVDFWLRQLQ86GROODUV

3HQDOW\)HHV
x

/DWH3D\PHQW

LIEDODQFHLVOHVVWKDQRUHTXDOWR
LIEDODQFHLVPRUHWKDQ

x

2YHUWKH&UHGLW/LPLW



x

5HWXUQHG3D\PHQW



*5$&(3(5,2' ,I\RXSD\\RXUEDODQFHLQIXOOHDFK
PRQWK\RXZLOOQRWEHFKDUJHGLQWHUHVWRQSXUFKDVHVIRUDW
OHDVWGD\VDIWHUWKHFORVHRIHDFKVWDWHPHQWSHULRG7KLV
GD\SHULRGLVFDOOHG\RXU³JUDFHSHULRG´,I\RXGRQRW
SD\\RXUEDODQFHLQIXOOHDFKPRQWK\RXORVHWKLVLQWHUHVW
IUHHSHULRGDQGZLOOEHJLQSD\LQJLQWHUHVWDVVRRQDV\RX
PDNHDSXUFKDVH1RJUDFHSHULRGH[LVWVIRUFDVKDGYDQFHV
RUEDODQFHWUDQVIHUVZKHQ\RXPDNHWKHVHWUDQVDFWLRQV\RX
EHJLQSD\LQJLQWHUHVWLPPHGLDWHO\
+2::(:,//&$/&8/$7(<285%$/$1&( 7R
FDOFXODWH\RXUEDODQFHZHXVHDWZRF\FOHDYHUDJHGDLO\
EDODQFHPHWKRG LQFOXGLQJQHZSXUFKDVHV 

+2::(:,//$33/<<2853$<0(17672
<285%$/$1&(6,I\RXKDYHWZREDODQFHVRQWKLV
DFFRXQWZLWKGLIIHUHQWLQWHUHVWUDWHVZHZLOODSSO\\RXU
SD\PHQWVWRWKHEDODQFHZLWKWKHORZHUUDWH¿UVW
,1)250$7,21$%2879$5,$%/(5$7(6<RXU
$35RQSXUFKDVHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJ
WKH3ULPH5DWH FXUUHQWO\ DQGDGGLQJDQDPRXQW
WKDWLVEHWZHHQDQG<RXU$35RQFDVK
DGYDQFHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJWKH
3ULPH5DWHDQGDGGLQJ,IWKH3ULPH5DWHFKDQJHV
\RXU$35VRQSXUFKDVHVDQGFDVKDGYDQFHVZLOOFKDQJHDV
ZHOO

6%

,03257$17',6&/2685(6
,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
)HHDQG5DWH,QIRUPDWLRQ
7KHWHUPVRI\RXU$FFRXQWLQFOXGLQJDQ\RIWKH$35VRU)HHVVHWIRUWKEHORZDUHVXEMHFWWRFKDQJHE\XVLQRXUGLVFUHWLRQIRUDQ\UHDVRQ

$118$/3(5&(17$*(5$7(6
$QQXDO3HUFHQWDJH5DWH $35 
IRUSXUFKDVHV

$YDULDEOHUDWH FXUUHQWO\EHWZHHQDQG
GHSHQGLQJRQ\RXUFUHGLWZRUWKLQHVV

$35IRUEDODQFHWUDQVIHUV

LQWURGXFWRU\UDWHXQWLO\RXUVWDWHPHQWFORVLQJGDWHLQ'HFHPEHU
WKHUHDIWHU VHH³1RWLFH5HJDUGLQJ%DODQFH7UDQVIHUV´EHORZ

$35IRUFDVKDGYDQFHV

$YDULDEOHUDWHFXUUHQWO\ 

+LJKHVW3RVVLEOH$35 VHHEHORZ



0LQLPXPILQDQFHFKDUJH



+,*+(673266,%/($35
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\DXWRPDWLFDOO\EHLQFUHDVHGXSWRWKH+LJKHVW3RVVLEOH$35VKRZQ
DERYHLI
x <RXPDNHDODWHSD\PHQW
x <RXH[FHHG\RXUFUHGLWOLPLW
x <RXPDNHDSD\PHQWWKDWLVUHWXUQHGGXHWRLQVXIILFLHQWIXQGVRU
x <RXGRDQ\RIWKHDERYHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXV
)((6
$QQXDO)HH

1RQH

7UDQVDFWLRQ)HHV
x

%DODQFH7UDQVIHU

(LWKHURURIWKHDPRXQWRIHDFKWUDQVIHUZKLFKHYHULVJUHDWHU

x

&DVK$GYDQFH

(LWKHURURIWKHDPRXQWRIHDFKFDVKDGYDQFHZKLFKHYHULVJUHDWHU

x

)RUHLJQ7UDQVDFWLRQ

 RIWUDQVDFWLRQLQ86GROODUV

3HQDOW\)HHV
x

/DWH3D\PHQW

LIEDODQFHLVOHVVWKDQRUHTXDOWR
LIEDODQFHLVPRUHWKDQ

x

2YHUWKH&UHGLW/LPLW



x

5HWXUQHG3D\PHQW





<RXU$35RQSXUFKDVHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJWKH3ULPH5DWH FXUUHQWO\ DQGDGGLQJDQDPRXQWWKDWLV
EHWZHHQDQG<RXU$35RQFDVKDGYDQFHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJWKH3ULPH5DWHDQGDGGLQJ
,IWKH3ULPH5DWHFKDQJHV\RXU$35VRQSXUFKDVHVDQGFDVKDGYDQFHVZLOOFKDQJHDVZHOO

27+(5$&&28177(5067+$70$<$))(&77+(,17(5(67<283$<
³,17(5(67)5((´3(5,2',I\RXSD\\RXUEDODQFHLQIXOOHDFKPRQWK\RXDUHJXDUDQWHHGDWOHDVWGD\VDIWHUWKH
FORVHRIHDFKVWDWHPHQWSHULRGWRSD\\RXUEDODQFHRQSXUFKDVHVZLWKQRLQWHUHVWFKDUJH,I\RXGRQRWSD\\RXUEDODQFH
LQIXOOHDFKPRQWK\RXORVHWKLVLQWHUHVWIUHHSHULRGDQGZLOOEHJLQSD\LQJLQWHUHVWDVVRRQDV\RXPDNHDSXUFKDVH1R
LQWHUHVWIUHHSHULRGH[LVWVIRUFDVKDGDYDQFHVRUEDODQFHWUDQVIHUVZKHQ\RXPDNHWKHVHWUDQVDFWLRQV\RXEHJLQSD\LQJ
LQWHUHVWLPPHGLDWHO\
+2::(:,//&$/&8/$7(<285%$/$1&( 7RFDOFXODWH\RXUEDODQFHZHXVHDPHWKRGFDOOHG³WZRF\FOH
DYHUDJHGDLO\EDODQFH LQFOXGLQJQHZSXUFKDVHV ´,I\RXVRPHWLPHVSD\\RXUEDODQFHLQIXOODQGVRPHWLPHVGRQRWWKLV
PHWKRGPD\OHDGWRKLJKHULQWHUHVWFKDUJHVWKDQPHWKRGVXVHGE\RWKHUFUHGLWFDUGFRPSDQLHV
127,&(5(*$5',1*%$/$1&(75$16)(56,I\RXWUDQVIHUEDODQFHVDWRXUORZLQWURGXFWRU\$35DQGWKHQ
PDNHSXUFKDVHVXVLQJWKLVFDUGZHZLOODSSO\\RXUSD\PHQWV¿UVWWR\RXUWUDQVIHUUHGEDODQFHVGXULQJ\RXUSURPRWLRQDO
SHULRG:HZLOORQO\DSSO\SD\PHQWVWR\RXUSXUFKDVHVDIWHU\RXUWUDQVIHUUHGEDODQFHVKDYHEHHQSDLGRIIFRPSOHWHO\
8QWLOWKDWWLPH\RXZLOOEHFKDUJHGLQWHUHVWHDFKSHULRGRQWKHIXOOEDODQFHRI\RXUSXUFKDVHVDWWKH3XUFKDVH$35VKRZQ
DERYH

6%

,03257$17',6&/2685(6
,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
)HHDQG5DWH,QIRUPDWLRQ
7KHWHUPVRI\RXU$FFRXQWLQFOXGLQJDQ\RIWKH$35VRU)HHVVHWIRUWKEHORZDUHVXEMHFWWRFKDQJHE\XVLQRXUGLVFUHWLRQIRUDQ\UHDVRQ

$118$/3(5&(17$*(5$7(6
$QQXDO3HUFHQWDJH5DWH $35  %HWZHHQDQG7KLVUDWHZLOOYDU\ VHH³,QIRUPDWLRQDERXW
IRUSXUFKDVHV
9DULDEOH5DWHV´EHORZ 

2WKHU$35V

%DODQFH7UDQVIHUVIL[HGLQWURGXFWRU\UDWHXQWLO\RXUVWDWHPHQWFORVLQJGDWH
LQ'HFHPEHUWKHUHDIWHU
&DVK$GYDQFHV&XUUHQWO\7KLVUDWHZLOOYDU\ VHH³,QIRUPDWLRQDERXW
9DULDEOH5DWHV´EHORZ 

3HQDOW\$35

3HQDOW\$358SWR
<RXULQWHUHVWUDWHVPD\LQFUHDVHXSWRWKLVSHUFHQWDJHLI
<RXPDNHDODWHSD\PHQW
<RXH[FHHG\RXUFUHGLWOLPLW
<RXPDNHDSD\PHQWWKDWLVUHWXUQHGGXHWRLQVXIILFLHQWIXQGVRU
<RXGRDQ\RIWKHDERYHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXV

0LQLPXPILQDQFHFKDUJH





<RXUH[DFW$35ZLOOEHGHWHUPLQHGE\\RXUFUHGLWZRUWKLQHVV

)((6
$QQXDOIHH

1RQH
%DODQFHWUDQVIHURIWKHDPRXQWRIHDFKWUDQVIHURUFKHFNEXWQRWOHVVWKDQ

x &DVKDGYDQFHRIWKHFDVKDGYDQFHEXWQRWOHVVWKDQ
x )RUHLJQWUDQVDFWLRQRIWKH86GROODUDPRXQW
x

7UDQVDFWLRQIHHV

/DWHSD\PHQWLI\RXUEDODQFHDWWKHWLPHWKHODWHSD\PHQWIHHLVDVVHVVHG
LVOHVVWKDQRUHTXDOWR,I\RXUEDODQFHDWWKDWWLPHLVRYHUIHHV
IRUODWHSD\PHQWVZLOOEH
x 2YHUWKHFUHGLWOLPLW
x 5HWXUQHGSD\PHQW
x

3HQDOW\IHHV

27+(5$&&28177(5067+$70$<$))(&77+(,17(5(67<283$<
*UDFH3HULRG<RXUJUDFHSHULRG WKHSHULRGGXULQJZKLFK\RXDUHQRWFKDUJHGLQWHUHVWRQ\RXUSXUFKDVHV LVDWOHDVW
GD\VDIWHUWKHFORVHRIHDFKVWDWHPHQWSHULRGDVORQJDV\RXSD\\RXUEDODQFHLQIXOOHDFKPRQWK1RJUDFHSHULRG
H[LVWVIRUFDVKDGYDQFHVRUEDODQFHWUDQVIHUVZKHQ\RXPDNHWKHVHWUDQVDFWLRQV\RXEHJLQSD\LQJLQWHUHVW
LPPHGLDWHO\
+RZ:H:LOO&DOFXODWH<RXU%DODQFH7RFDOFXODWH\RXUEDODQFHZHXVHDPHWKRGFDOOHG³WZRF\FOHDYHUDJHGDLO\
EDODQFH LQFOXGLQJQHZSXUFKDVHV ´,I\RXVRPHWLPHVSD\\RXUEDODQFHLQIXOODQGVRPHWLPHVGRQRWWKLVPHWKRGPD\
OHDGWRKLJKHULQWHUHVWFKDUJHVWKDQRWKHUPHWKRGV
+RZ:H:LOO$SSO\<RXU3D\PHQWV7R<RXU%DODQFHV,I\RXKDYHWZRW\SHVRIEDODQFHRQWKLVDFFRXQWZLWK
GLIIHUHQWLQWHUHVWUDWHVZHZLOODSSO\\RXUSD\PHQWVWRWKHEDODQFHZLWKWKHORZHULQWHUHVWUDWHILUVW)RUH[DPSOHLI
\RXWUDQVIHUDEDODQFHDWDORZLQWURGXFWRU\UDWHDQGWKHQPDNHSXUFKDVHVDWDKLJKHUUDWHDQ\SD\PHQWV\RXPDNHZLOO
EHXVHGWRSD\GRZQWKHWUDQVIHUUHGEDODQFHILUVWDQGZLOORQO\EHDSSOLHGWRSXUFKDVHVDIWHUWKHWUDQVIHUUHGEDODQFHLV
IXOO\SDLG
,QIRUPDWLRQ$ERXW9DULDEOH5DWHV<RXU$35RQSXUFKDVHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJWKH3ULPH5DWH
FXUUHQWO\ DQGDGGLQJDQDPRXQWWKDWLVEHWZHHQDQG<RXU$35RQFDVKDGYDQFHVZLOOEH
FDOFXODWHGHDFKPRQWKE\WDNLQJWKH3ULPH5DWHDQGDGGLQJ,IWKH3ULPH5DWHFKDQJHV\RXU$35VRQ
SXUFKDVHVDQGFDVKDGYDQFHVZLOOFKDQJHDVZHOO

6%

,03257$17',6&/2685(6
,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
)HHDQG5DWH,QIRUPDWLRQ
7KHWHUPVRI\RXU$FFRXQWLQFOXGLQJDQ\RIWKH$35VRU)HHVVHWIRUWKEHORZDUHVXEMHFWWRFKDQJHE\XVLQRXUGLVFUHWLRQIRUDQ\UHDVRQ

75$16$&7,215$7(6$1')((6
3XUFKDVHV

$35$YDULDEOHUDWHFXUUHQWO\EHWZHHQDQG

%DODQFH7UDQVIHUV

$35 LQWURGXFWRU\UDWHXQWLO\RXUVWDWHPHQWFORVLQJGDWHLQ'HFHPEHU
WKHUHDIWHU VHH³1RWLFH5HJDUGLQJ%DODQFH7UDQVIHUV´
EHORZ
)HH (LWKHURURIWKHDPRXQWRIHDFKWUDQVIHUZKLFKHYHULVJUHDWHU

&DVK$GYDQFHV

$35$YDULDEOHUDWHFXUUHQWO\
)HH (LWKHURURIWKHDPRXQWRIHDFKDGYDQFHZKLFKHYHULVJUHDWHU

2WKHU7UDQVDFWLRQ)HHV

)RUHLJQ7UDQVDFWLRQ)HHRIWUDQVDFWLRQLQ86GROODUV

0LQLPXPILQDQFHFKDUJH



3(1$/7<5$7(6$1')((6

3HQDOW\$35

<RXULQWHUHVWUDWHVPD\LQFUHDVHXSWRWKH3HQDOW\$35RILI
x <RXPDNHDODWHSD\PHQW
x <RXH[FHHG\RXUFUHGLWOLPLW
x <RXPDNHDSD\PHQWWKDWLVUHWXUQHGGXHWRLQVXIILFLHQWIXQGVRU
x <RXGRDQ\RIWKHDERYHRQDQRWKHUDFFRXQW\RXKDYHZLWKXV
,I\RXU$35VDUHLQFUHDVHGIRUDQ\RIWKHVHUHDVRQVWKH\ZLOO
DXWRPDWLFDOO\UHYHUWEDFNWRWKHVWDQGDUGLQWHUHVWUDWHVGLVFORVHGDERYHLI
\RXPDNHVL[FRQVHFXWLYHPLQLPXPSD\PHQWVZKHQGXHDQG\RXGRQRW
H[FHHG\RXUFUHGLWOLPLWZLWKLQWKDWVDPHWLPHSHULRG

/DWH3D\PHQW)HH

 LIEDODQFHLVOHVVWKDQRUHTXDOWRLIEDODQFHLVJUHDWHUWKDQ


2YHUWKH&UHGLW/LPLW)HH



5HWXUQHG3D\PHQW)HH
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*UDFH3HULRG

,I\RXSD\\RXUEDODQFHLQIXOOHDFKPRQWK\RXZLOOQRWEHFKDUJHGLQWHUHVW
RQSXUFKDVHVIRUDWOHDVWGD\VDIWHUWKHFORVHRIHDFKVWDWHPHQWSHULRG
7KLVGD\SHULRGLVFDOOHG\RXU³JUDFHSHULRG´,I\RXGRQRWSD\\RXU
EDODQFHLQIXOOHDFKPRQWK\RXORVHWKLVLQWHUHVWIUHHSHULRGDQGZLOOEHJLQ
SD\LQJLQWHUHVWDVVRRQDV\RXPDNHDSXUFKDVH1RJUDFHSHULRGH[LVWVIRU
FDVKDGYDQFHVRUEDODQFHWUDQVIHUVZKHQ\RXPDNHWKHVHWUDQVDFWLRQV\RX
EHJLQSD\LQJLQWHUHVWLPPHGLDWHO\

+RZ:H:LOO&DOFXODWH<RXU
%DODQFH

7RFDOFXODWH\RXUEDODQFHZHXVHDPHWKRGFDOOHG³WZRF\FOHDYHUDJHGDLO\
EDODQFH LQFOXGLQJQHZSXUFKDVHV ´,I\RXVRPHWLPHVSD\\RXUEDODQFHLQ
IXOODQGVRPHWLPHVGRQRWWKLVPHWKRGPD\OHDGWRKLJKHULQWHUHVWFKDUJHV
WKDQRWKHUPHWKRGV

1RWLFH5HJDUGLQJ%DODQFH7UDQVIHUV

,I\RXWUDQVIHUEDODQFHVDWRXUORZLQWURGXFWRU\$35DQGWKHQPDNH
SXUFKDVHVXVLQJWKLVFDUGZHZLOODSSO\\RXUSD\PHQWVILUVWWR\RXU
WUDQVIHUUHGEDODQFHVGXULQJ\RXUSURPRWLRQDOSHULRG:HZLOORQO\DSSO\
SD\PHQWVWR\RXUSXUFKDVHVDIWHU\RXUWUDQVIHUUHGEDODQFHVKDYHEHHQSDLG
RIIFRPSOHWHO\



 <RXU$35RQSXUFKDVHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJWKH3ULPH5DWH FXUUHQWO\ DQGDGGLQJDQDPRXQWWKDWLVEHWZHHQ
DQG<RXU$35RQFDVKDGYDQFHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJWKH3ULPH5DWHDQGDGGLQJ,IWKH3ULPH5DWH
FKDQJHV\RXU$35VRQSXUFKDVHVDQGFDVKDGYDQFHVZLOOFKDQJHDVZHOO

 <RXUH[DFW$35ZLOOEHGHWHUPLQHGE\\RXUFUHGLWZRUWKLQHVV

6%

2YHUGUDIW3URWHFWLRQ
,I\RXOLQN\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXUFUHGLWFDUGIRU2YHUGUDIW
3URWHFWLRQZHZLOODXWRPDWLFDOO\WUDQVIHUIXQGVLQPXOWLSOHVRI LI\RX
RSHQHG \RXU FKHFNLQJ DFFRXQW LQ :DVKLQJWRQ RU ,GDKR  IURP \RXU FUHGLW FDUG
DFFRXQWWRFRYHUDQ\RYHUGUDIWRQ\RXUFKHFNLQJDFFRXQWDVORQJDV\RXUFUHGLW
FDUGDFFRXQWKDVVXI¿FLHQWDYDLODEOHFUHGLWDQG\RXDUHQRWLQGHIDXOWXQGHU\RXU
&DUGKROGHU$JUHHPHQW $ IHH RI  RI WKH DPRXQW WUDQVIHUUHG  PLQLPXP 
ZLOO DSSO\ DQG WKH FDVK DGYDQFH ZLOO DFFUXH LQWHUHVW DW WKH$35 VWDWHG LQ \RXU

&DUGKROGHU$JUHHPHQW  ,I WKH DYDLODEOH EDODQFH RQ \RXU FUHGLW FDUG DFFRXQW LV
LQVXI¿FLHQWWRRYHUWKHDPRXQWUHTXLUHGE\WKHRYHUGUDIW LQWKHPXOWLSOHRIIXQGV
VWDWHGDERYH ZHPD\DGYDQFHWKHIXQGVHYHQLILWFDXVHV\RXUFUHGLWFDUGDFFRXQW
WRH[FHHG\RXUFUHGLWOLPLW,QWKDWHYHQWDQRYHUFUHGLWOLPLWIHHZLOOEHDSSOLHG
/LQNLQJ2YHUGUDIW3URWHFWLRQIURP\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXU
FUHGLWFDUGZLOOHQGDQ\2YHUGUDIW3URWHFWLRQFRQQHFWLRQVWR\RXU$UWHVLDQ%DQN
VDYLQJVDFFRXQW3OHDVHVHH\RXU&DUGKROGHU$JUHHPHQWIRUDGGLWLRQDOGHWDLOV

6WDWH/DZ'LVFORVXUHV
1RWLFH WR 1HZ <RUN 6WDWH 5HVLGHQWV &RQVXPHU UHSRUWV PD\ EH UHTXHVWHG LQ
FRQQHFWLRQZLWKWKHSURFHVVLQJRI\RXUDSSOLFDWLRQDQGDQ\UHVXOWLQJDFFRXQW8SRQ
UHTXHVWZHZLOOLQIRUP\RXRIWKHQDPHVDQGDGGUHVVHVRIDQ\FRQVXPHUUHSRUWLQJ
DJHQFLHVZKLFKKDYHSURYLGHGXVZLWKVXFKUHSRUWV 1RWLFHWR2KLR5HVLGHQWV
2KLR ODZV DJDLQVW GLVFULPLQDWLRQ UHTXLUH WKDW DOO FUHGLWRUV PDNH FUHGLW HTXDOO\
DYDLODEOHWRDOOFUHGLWZRUWK\FXVWRPHUVDQGWKDWFUHGLWUHSRUWLQJDJHQFLHVPDLQWDLQ
VHSDUDWHFUHGLWKLVWRULHVRQHDFKLQGLYLGXDOXSRQUHTXHVW7KH2KLR&LYLO5LJKWV

&RPPLVVLRQDGPLQLVWHUVFRPSOLDQFHZLWKWKLVODZ 1RWLFHWR0DUULHG:LVFRQVLQ
5HVLGHQWV 1RDJUHHPHQWLQGLYLGXDOVWDWHPHQWRUFRXUWRUGHUDSSO\LQJWRPDULWDO
SURSHUW\ZLOODGYHUVHO\DIIHFWWKHFUHGLWRU¶VLQWHUHVWXQOHVVWKHFUHGLWRUSULRUWRWKH
WLPHFUHGLWLVH[WHQGHGLVIXUQLVKHGZLWKDFRS\RIWKHDJUHHPHQWVWDWHPHQWRU
RUGHURUKDVDFWXDONQRZOHGJHRIWKHDGYHUVHSURYLVLRQZKHQWKHREOLJDWLRQWRWKH
FUHGLWRULVLQFXUUHG1RWLFHWR&DOLIRUQLD5HVLGHQWV 5HJDUGOHVVRI\RXUPDULWDO
VWDWXV\RXPD\DSSO\IRUFUHGLWLQ\RXUQDPHDORQH

%LOOLQJ5LJKWV6XPPDU\
1RWLI\8VLQ&DVHRI(UURUVRU4XHVWLRQV$ERXW<RXU%LOO
,I\RXWKLQN\RXUELOOLVZURQJRULI\RXQHHGPRUHLQIRUPDWLRQDERXWDWUDQVDFWLRQ
RQ\RXUELOOZULWHXVLQDVHSDUDWHOHWWHUDWWKH³%LOOLQJ,QTXLULHV´DGGUHVVRQ\RXU
ELOOLQJVWDWHPHQW:ULWHXVDVVRRQDVSRVVLEOH:HPXVWKHDUIURP\RXQRODWHU
WKDQGD\VDIWHUZHVHQG\RXWKH¿UVWELOORQZKLFKWKHHUURURUSUREOHPDSSHDUHG
<RXFDQWHOHSKRQHXVEXWGRLQJVRZLOOQRWSUHVHUYH\RXUULJKWV
,Q\RXUOHWWHUJLYHXVWKHIROORZLQJLQIRUPDWLRQ
 <RXUQDPHDQGDFFRXQWQXPEHU
 7KHGROODUDPRXQWRIWKHVXVSHFWHGHUURU
 'HVFULEHWKHHUURUDQGH[SODLQLI\RXFDQZK\\RXEHOLHYHWKHUHLVDQHUURU,I
\RXQHHGPRUHLQIRUPDWLRQGHVFULEHWKHLWHP\RXDUHQRWVXUHDERXW
,I \RX KDYH DXWKRUL]HG XV WR SD\ \RXU FUHGLW FDUG ELOO DXWRPDWLFDOO\ IURP \RXU
VDYLQJVRUFKHFNLQJDFFRXQW\RXFDQVWRSWKHSD\PHQWRQDQ\DPRXQW\RXWKLQNLV
ZURQJ7RVWRSWKHSD\PHQW\RXUOHWWHUPXVWUHDFKXVWKUHHEXVLQHVVGD\VEHIRUH
WKHDXWRPDWLFSD\PHQWLVVFKHGXOHGWRRFFXU
<RXU5LJKWVDQG2XU5HVSRQVLELOLWLHV$IWHU:H5HFHLYH<RXU:ULWWHQ1RWLFHV
:HPXVWDFNQRZOHGJH\RXUOHWWHUZLWKLQGD\VXQOHVVZHFRUUHFWHGWKHHUURUE\
WKHQ:LWKLQGD\VZHPXVWHLWKHUFRUUHFWWKHHUURURUH[SODLQZK\ZHEHOLHYH
WKHELOOZDVFRUUHFW
$IWHUZHUHFHLYH\RXUOHWWHUZHFDQQRWWU\WRFROOHFWDQ\DPRXQW\RXTXHVWLRQRU
UHSRUW\RXDVGHOLQTXHQW:HFDQFRQWLQXHWRELOO\RXIRUWKHDPRXQW\RXTXHVWLRQ
LQFOXGLQJ¿QDQFHFKDUJHVDQGZHFDQDSSO\DQ\XQSDLGDPRXQWDJDLQVW\RXUFUHGLW
OLPLW<RXGRQRWKDYHWRSD\DQ\TXHVWLRQHGDPRXQWZKLOHZHDUHLQYHVWLJDWLQJ
EXW\RXDUHVWLOOREOLJDWHGWRSD\WKHSDUWVRI\RXUELOOWKDWDUHQRWLQTXHVWLRQ

,I ZH ¿QG WKDW ZH PDGH D PLVWDNH RQ \RXU ELOO \RX ZLOO QRW KDYH WR SD\ DQ\
¿QDQFHFKDUJHVDQG\RXZLOOKDYHWRPDNHDQ\PLVVHGSD\PHQWVRQWKHTXHVWLRQHG
DPRXQW,QHLWKHUFDVHZHZLOOVHQG\RXDVWDWHPHQWRIWKHDPRXQW\RXRZHDQG
WKHGDWHWKDWLWLVGXH
,I \RX IDLO WR SD\ WKH DPRXQW WKDW ZH WKLQN \RX RZH ZH PD\ UHSRUW \RX DV
GHOLQTXHQW  +RZHYHU LI RXU H[SODQDWLRQ GRHV QRW VDWLVI\ \RX DQG \RX ZULWH XV
ZLWKLQWHQGD\VWHOOLQJXVWKDW\RXVWLOOUHIXVHWRSD\ZHPXVWWHOODQ\RQHZHUHSRUW
\RXWRWKDW\RXKDYHDTXHVWLRQDERXW\RXUELOO$QGZHPXVWWHOO\RXWKHQDPHRI
DQ\RQHZHUHSRUWHG\RXWR:HPXVWWHOODQ\RQHZHUHSRUW\RXWRWKDWWKHPDWWHU
KDVEHHQVHWWOHGEHWZHHQXVZKHQLW¿QDOO\LV
,I ZH GRQ¶W IROORZ WKHVH UXOHV ZH FDQ¶W FROOHFW WKH ¿UVW  RI WKH TXHVWLRQHG
DPRXQWHYHQLI\RXUELOOZDVFRUUHFW
6SHFLDO5XOHVIRU&UHGLW&DUG3XUFKDVHV
,I\RXKDYHDSUREOHPZLWKWKHTXDOLW\RISURSHUW\RUVHUYLFHVWKDW\RXSXUFKDVHG
ZLWKDFUHGLWFDUGDQG\RXKDYHWULHGLQJRRGIDLWKWRFRUUHFWWKHSUREOHPZLWKWKH
PHUFKDQW\RXPD\QRWKDYHWRSD\WKHUHPDLQLQJDPRXQWGXHRQWKHSURSHUW\RU
VHUYLFHV7KHUHDUHWZROLPLWDWLRQVRQWKLVULJKW
D<RXPXVWKDYHPDGHWKHSXUFKDVHLQ\RXUKRPHVWDWHRULIQRWZLWKLQ\RXUKRPH
VWDWHZLWKLQPLOHVRI\RXUFXUUHQWPDLOLQJDGGUHVVDQG
E7KHSXUFKDVHSULFHPXVWKDYHEHHQPRUHWKDQ
7KHVHOLPLWDWLRQVGRQRWDSSO\LIZHRZQRURSHUDWHWKHPHUFKDQWRULIZHPDLOHG
\RXWKHDGYHUWLVHPHQWIRUWKHSURSHUW\RUVHUYLFHV

3HULRGLF)LQDQFH&KDUJH&DOFXODWLRQ
:H FRPSXWH 3HULRGLF )LQDQFH &KDUJHV HDFK GD\ IRU SXUFKDVHV FDVK DGYDQFHV
DQG EDODQFH WUDQVIHUV ZKLFK ZH UHIHU WR DV WUDQVDFWLRQ FDWHJRULHV  E\ XVLQJ WKH
IROORZLQJHTXDWLRQ$YHUDJH'DLO\%DODQFH[QXPEHURIGD\VLQWKHELOOLQJSHULRG
['DLO\3HULRGLF5DWH <RXPD\UHIHUWRWKH¿QDQFHFKDUJHVXPPDU\RQWKHIURQW
RI\RXUELOOLQJVWDWHPHQWIRUWKHVHDPRXQWV 7KHQZHDGGDOOWKH3HULRGLF)LQDQFH
&KDUJHVIRUHDFKWUDQVDFWLRQFDWHJRU\WRJHWWKHWRWDO3HULRGLF)LQDFH&KDUJHVIRU
\RXU$FFRXQW7KH$YHUDJH'DLO\%DODQFHLVVKRZQDV]HURLIQR3HULRGLF)LQDQFH
&KDUJHVDSSO\WRWKHEDODQFHLQDWUDQVDFWLRQFDWHJRU\
:HXVHWKHWZRF\FOHDYHUDJHGDLO\EDODQFH LQFOXGLQJQHZWUDQVDFWLRQV PHWKRG
RIFDOFXODWLQJWKHEDODQFHXSRQZKLFKZHLPSRVH3HULRGLF)LQDQFH&KDUJHV7KLV
PHDQV LI \RX GLG QRW SD\ WKH 1HZ %DODQFH VKRZQ RQ WKH ELOOLQJ VWDWHPHQW \RX
UHFHLYHG GXULQJ WKH SUHYLRXV ELOOLQJ SHULRG E\ WKH 3D\PHQW 'XH 'DWH ZH ZLOO
LPSRVH 3HULRGLF )LQDQFH &KDUJHV RQ QHZ SXUFKDVHV WKDW ¿UVW DSSHDUHG RQ WKDW

ELOOLQJVWDWHPHQWDVZHOODVQHZSXUFKDVHVWKDW¿UVWDSSHDURQWKHFXUUHQWELOOLQJ
VWDWHPHQWXQOHVVZHDOUHDG\LPSRVHG3HULRGLF)LQDQFH&KDUJHVRQWKHSXUFKDVHV
RQ\RXUSUHYLRXVELOOLQJVWDWHPHQW:HFRPSXWHWKHDYHUDJHGDLO\EDODQFHIRUHDFK
WUDQVDFWLRQFDWHJRU\E\DGGLQJXSDOOWKHGDLO\EDODQFHVLQDELOOLQJSHULRGIRUD
WUDQVDFWLRQ FDWHJRU\ DQG GLYLGLQJ WKH WRWDO E\ WKH QXPEHU RI GD\V LQ WKH ELOOLQJ
F\FOH:H FRPSXWH WKH GDLO\ EDODQFH IRU HDFK WUDQVDFWLRQ FDWHJRU\ RQ HDFK GD\
E\WKH¿UVWDGGLQJWKHIROORZLQJWRWKHSUHYLRXVGD\¶VGDLO\EDODQFHWUDQVDFWLRQV
PDGHWKDWGD\IHHVFKDUJHGWKDWGD\DQG3HULRGLF)LQDQFH&KDUJHVDFFUXHGRQWKH
SUHYLRXVGD\¶VGDLO\EDODQFHDQGE\WKHQVXEWUDFWLQJDQ\FUHGLWVDQGSD\PHQWVWKDW
DUHDSSOLHGDJDLQVWWKHEDODQFHRIWKHWUDQVDFWLRQFDWHJRU\RQWKDWGD\,QFDOFXODWLQJ
WKHGDLO\EDODQFHIRUWKHSUHYLRXVELOOLQJSHULRGZHFRQVLGHUWKH³SUHYLRXVGD\¶V
GDLO\EDODQFH´WRKDYHEHHQ]HURRQWKH¿UVWGD\RIWKHELOOLQJSHULRG

%DODQFH7UDQVIHU
$UWHVLDQ%DQNUHVHUYHVWKHULJKWWRGHFOLQHWRSURFHVVDQ\EDODQFHWUDQVIHUIRUDQ\
UHDVRQ,I\RXKDYHDGLVSXWHZLWKDFUHGLWRUDQGSD\WKDWEDODQFHE\WUDQVIHUULQJLW
WR\RXUQHZ9LVD3ODWLQXP&DUGDFFRXQW\RXPD\ORVHFHUWDLQGLVSXWHULJKWV%\
PDNLQJDEDODQFHWUDQVIHU\RXXQGHUVWDQGWKDWIXWXUHSD\PHQWVZLOOEHDSSOLHGWR
SURPRWLRQDORIIHUV ZKLFKDUHQRUPDOO\DWDORZHULQWHUHVWUDWH 3ULRUWRDQ\H[LVWLQJ
RUQHZUHJXODUEDODQFHVRQWKHDFFRXQW,WZLOOWDNHZHHNVWRSURFHVV\RXU

UHTXHVW7KHUHIRUH\RXZLOOVWLOOQHHGWRPDNHSD\PHQWVRQ\RXURWKHUDFFRXQWVWR
NHHSWKHPFXUUHQWXQWLO\RXUUHTXHVWLVFRPSOHWH<RXU%DODQFH7UDQVIHUUHTXHVWV
ZLOOEHSURFHVVHGLQWKHRUGHUOLVWHGRQWKH%DODQFH7UDQVIHUIRUP:HZLOOPDNH
WKHPD[LPXPSRVVLEOHSDUWLDOSD\PHQW3DUWLDOSD\PHQWZLOOQRWEHPDGHRQPRUH
WKDQRQHDFFRXQW)LQDQFHFKDUJHV LIDQGZKHUHDSSOLFDEOH ZLOOEHJLQRQWKHGDWH
WKDWWKHEDODQFHWUDQVIHUSRVWVWR\RXU$UWHVLDQ%DQNDFFRXQW

ʕ&DUGKROGHU6HFXULW\3ODQ7HUPVDQG&RQGLWLRQV
7KH &DUGKROGHU 6HFXULW\ 3ODQ ³&63´ RU ³WKH 3ODQ´  LV DQ RSWLRQDO SURGXFW
DYDLODEOHRQ\RX$UWHVLDQ%DQNFUHGLWFDUGDFFRXQW
:KHWKHURUQRW\RXSXUFKDVH&63ZLOOQRWDIIHFW\RXUDSSOLFDWLRQIRUFUHGLWRU
WKHWHUPVRIDQ\H[LVWLQJFUHGLWDJUHHPHQW\RXKDYHZLWK$UWHVLDQ%DQN
 %HQH¿WV,QUHWXUQIRUD0RQWKO\3URJUDP)HHWKH3ODQFDQFUHGLWXSWRWZHOYH
 0RQWKO\%HQH¿W$PRXQWVSHUXQUHODWHG3URWHFWHG(YHQWWR\RXUFUHGLWFDUG
DFFRXQWLI<RXRURQH  $XWKRUL]HG8VHUEHFRPH+RVSLWDOL]HG7RWDOO\'LVDEOHG
,QYROXQWDULO\8QHPSOR\HGRUWDNHDQ8QSDLG)DPLO\/HDYHRI$EVHQFH,QWKH
HYHQWRI\RXU'HDWKWKH3ODQFDQFUHGLWDOXPSVXPEHQH¿WDPRXQWHTXDOWRWKH
2XWVWDQGLQJ%DODQFHRQWKH'DWHRI/RVVRUZKLFKHYHULVOHVV
ƇƇ7KH0RQWKO\%HQH¿W$PRXQWLVGHVLJQHGWRPDNHWKH0LQLPXP0RQWKO\
3D\PHQW RQ \RXU FUHGLW FDUG DFFRXQW EXW PD\ QRW EH VXI¿FLHQW LQ DOO
FDVHV  3OHDVH UHIHU WR WKH$GGHQGXP WR WKH &DUGKROGHU$JUHHPHQW IRU
DGGLWLRQDOGHWDLOV
 &RVW 7KH0RQWKO\3URJUDP)HHLVSHURI\RXU0RQWKO\2XWVWDQGLQJ
%DODQFHXSWR)RU\RXUFRQYHQLHQFHWKHIHHLVDXWRPDWLFDOO\ELOOHGWR
0LQL&DUG863DW%&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN1$ 86$ 
$UWHVLDQ%DQN

\RXUFUHGLWFDUGDFFRXQW'XULQJPRQWKVZKHQ\RXKDYHQRRXWVWDQGLQJEDODQFH
RQ\RXUVWDWHPHQWWKHUHLVQRFKDUJHIRUWKH3ODQ
 (OLJLELOLW\ ([FOXVLRQV 7KHUH DUH HOLJLELOLW\ UHTXLUHPHQWV FRQGLWLRQV DQG
H[FOXVLRQVWKDWFRXOGSUHYHQW\RXIURPUHFHLYLQJEHQH¿WVXQGHUWKH3ODQ3OHDVH
UHIHUWRWKH$GGHQGXPWRWKH&DUGKROGHU$JUHHPHQWIRUDIXOOH[SODQDWLRQRIDOO
UHTXLUHPHQWVFRQGLWLRQVDQGH[FOXVLRQV
 7HUPLQDWLRQ ,IDWDQ\WLPHGXULQJWKH¿UVWWKLUW\  GD\VDIWHUWKHGDWH\RXU
SURWHFWLRQ EHJLQV \RX FDQFHO WKH RSWLRQDO 3ODQ DOO &63 IHHV ELOOHG WR \RXU
DFFRXQW ZLOO EH UHIXQGHG  <RX KDYH WKH ULJKW WR FDQFHO &63 DW DQ\ WLPH E\
PDNLQJDZULWWHQRUWHOHSKRQLFUHTXHVWWRWKH3ODQ$GPLQLVWUDWRU7KH3ODQZLOO
DXWRPDWLFDOO\WHUPLQDWHXQGHUWKHIROORZLQJFLUFXPVWDQFHV\RXQRORQJHUKDYH
\RXUFUHGLWFDUGDFFRXQWZLWK$UWHVLDQ%DQN\RXU3URWHFWHG$FFRXQWLVFORVHG
GXH WR DFFRXQW FKDUJHRII RU \RX RZH IRXU   RU PRUH SUHYLRXV 0LQLPXP
3D\PHQWVGXHRQWKH3URWHFWHG$FFRXQW
 7KH 3ODQ $GPLQLVWUDWRU LV &6, 3URFHVVLQJ //& DW 32 %R[
 2PDKD 1(   0RQGD\ ± )ULGD\
DP±SP&HQWUDO7LPH

5HF\FOHG3DSHU

Account-Opening Disclosures
Used in
Denver Interviews

Contents:
•
•
•
•
•
•

Card Carrier (1 page)
Cardmember Agreement (4 pages)
Model AO-5
Model AO-6
Model AO-7
Model AO-8

ARTESIAN BANK
P.O. BOX 1234
THORNVILLE, FL 56789

801345Z1 0075 00725

PAT SMITH
135 WILDELAKE DRIVE
DENVER, CO 80010

Please call 1-800-555-6727 to activate your card. You will not be able to use your card until it is
activated.
Your card number: 1234567890123456
Number of cards: 1
Credit Line: $2,000
Loss/Theft Notification
Business Hours: 1-800-555-2578
After Hours: 1-800-555-4526

&UHGLW&DUG

$ERXW<RXU1HZ

,QIRUPDWLRQ

,PSRUWDQW

:HXVHWKHWZRF\FOHDYHUDJHGDLO\EDODQFH LQFOXGLQJQHZWUDQVDFWLRQV PHWKRGRI
FDOFXODWLQJWKHEDODQFHXSRQZKLFKZHLPSRVH3HULRGLF)LQDQFH&KDUJHV7KLVPHDQV
LI\RXGLGQRWSD\WKH1HZ%DODQFHVKRZQRQWKHELOOLQJVWDWHPHQW\RXUHFHLYHGGXULQJ
WKHSUHYLRXVELOOLQJSHULRGE\WKH3D\PHQW'XH'DWHZHZLOOLPSRVH3HULRGLF)LQDQFH
&KDUJHVRQQHZSXUFKDVHVWKDWILUVWDSSHDUHGRQWKDWELOOLQJVWDWHPHQWDVZHOODVQHZ
SXUFKDVHVWKDWILUVWDSSHDURQWKHFXUUHQWELOOLQJVWDWHPHQWXQOHVVZHDOUHDG\LPSRVHG
3HULRGLF)LQDQFH&KDUJHVRQWKHSXUFKDVHVRQ\RXUSUHYLRXVELOOLQJVWDWHPHQW:H
FRPSXWHWKHDYHUDJHGDLO\EDODQFHIRUHDFKWUDQVDFWLRQFDWHJRU\E\DGGLQJXSDOO
WKHGDLO\EDODQFHVLQDELOOLQJSHULRGIRUDWUDQVDFWLRQFDWHJRU\DQGGLYLGLQJWKHWRWDO
E\WKHQXPEHURIGD\VLQWKHELOOLQJF\FOH:HFRPSXWHWKHGDLO\EDODQFHIRUHDFK
WUDQVDFWLRQFDWHJRU\RQHDFKGD\E\WKHILUVWDGGLQJWKHIROORZLQJWRWKHSUHYLRXVGD\¶V
GDLO\EDODQFHWUDQVDFWLRQVPDGHWKDWGD\IHHVFKDUJHGWKDWGD\DQG3HULRGLF)LQDQFH
&KDUJHVDFFUXHGRQWKHSUHYLRXVGD\¶VGDLO\EDODQFHDQGE\WKHQVXEWUDFWLQJDQ\
FUHGLWVDQGSD\PHQWVWKDWDUHDSSOLHGDJDLQVWWKHEDODQFHRIWKHWUDQVDFWLRQFDWHJRU\
RQWKDWGD\,QFDOFXODWLQJWKHGDLO\EDODQFHIRUWKHSUHYLRXVELOOLQJSHULRGZHFRQVLGHU
WKH³SUHYLRXVGD\¶VGDLO\EDODQFH´WRKDYHEHHQ]HURRQWKHILUVWGD\RIWKHELOOLQJ
SHULRG

:HFRPSXWH3HULRGLF)LQDQFH&KDUJHVHDFKGD\IRUSXUFKDVHVFDVKDGYDQFHVDQG
EDODQFHWUDQVIHUV ZKLFKZHUHIHUWRDVWUDQVDFWLRQFDWHJRULHV E\XVLQJWKHIROORZLQJ
HTXDWLRQ$YHUDJH'DLO\%DODQFH[QXPEHURIGD\VLQWKHELOOLQJSHULRG['DLO\3HULRGLF
5DWH <RXPD\UHIHUWRWKHILQDQFHFKDUJHVXPPDU\RQWKHIURQWRI\RXUELOOLQJ
VWDWHPHQWIRUWKHVHDPRXQWV 7KHQZHDGGDOOWKH3HULRGLF)LQDQFH&KDUJHVIRUHDFK
WUDQVDFWLRQFDWHJRU\WRJHWWKHWRWDO3HULRGLF)LQDFH&KDUJHVIRU\RXU$FFRXQW7KH
$YHUDJH'DLO\%DODQFHLVVKRZQDV]HURLIQR3HULRGLF)LQDQFH&KDUJHVDSSO\WRWKH
EDODQFHLQDWUDQVDFWLRQFDWHJRU\

D 3HULRGLF)LQDQFH&KDUJHV
J 3HULRGLF)LQDQFH&KDUJHVDUHLPSRVHGRQDOO
WUDQVDFWLRQVXQWLOWKHGDWHRIUHSD\PHQW5HSD\PHQWPHDQVSD\PHQWRI\RXUHQWLUH
1HZ%DODQFH+RZHYHULI\RXSD\WKH1HZ%DODQFHVKRZQRQWKHFXUUHQWELOOLQJ
VWDWHPHQWE\WKH3D\PHQW'XH'DWHDQGWKH3D\PHQWVDQG&UHGLWVVKRZQRQWKLV
VWDWHPHQWHTXDORUH[FHHGWKH3UHYLRXV%DODQFHZHZLOOQRWLPSRVH3HULRGLF)LQDQFH
&KDUJHVRQQHZSXUFKDVHVWKDWLVSXUFKDVHVILUVWDSSHDULQJRQWKHFXUUHQWVWDWHPHQW
2WKHUZLVH\RXZLOOUHFHLYHDELOOLQJVWDWHPHQWWKHQH[WPRQWKWKDWLQFOXGHV3HULRGLF
)LQDQFH&KDUJHVLPSRVHGXQWLOWKHGDWHRISD\PHQW

),1$1&(&+$5*(6
)LQDQFH&KDUJHVDUHWKHWRWDORI D 3HULRGLF)LQDQFH&KDUJHV E %DODQFH7UDQVIHU
)HH)LQDQFH&KDUJHVDQG F &DVK$GYDQFH)HH)LQDQFH&KDUJHV

$OOLQIRUPDWLRQDVRI

$VUHTXLUHGE\ODZWKHUDWHVIHHVDQGRWKHUFRVWVRIWKLVFUHGLWRIIHUDUHGLVFORVHG
EHORZ7KH&DUGPHPEHU$JUHHPHQWDQG'LVFORVXUH6WDWHPHQW ³$JUHHPHQW´ VHWVIRUWK
DOO$FFRXQWWHUPVDQGZLOOEHVHQWZLWKWKHFDUG$FFRXQWWHUPVPD\FKDQJH$PRQJ
RWKHUWKLQJVZHPD\XQLODWHUDOO\LQFUHDVH\RXU$35LQFUHDVHIHHVRUWDNHRWKHUDFWLRQ
WRLQFUHDVHWKHFRVWRIFUHGLWEDVHGRQDFKDQJHLQ\RXUFUHGLWKLVWRU\LQFOXGLQJ\RXU
IDLOXUHWRPDNHWLPHO\SD\PHQWVWRDQRWKHUFUHGLWRURUXVDQLQFUHDVHLQ\RXUWRWDO
RXWVWDQGLQJGHEWRUDQLQFUHDVHLQWKHXVHRI\RXUFUHGLWOLQHV$Q\FKDQJHZLOOEHLQ
DFFRUGDQFHZLWKWKH$JUHHPHQWDQGDSSOLFDEOHODZ

&$5'0(0%(5$*5((0(17$1'',6&/2685(67$7(0(17
´&$5'0(0%(5$*5((0(17µ

&$5'0(0%(5$*5((0(17

,IDWDQ\WLPH\RXIDLOWRPDNHDWOHDVW\RXU0LQLPXP3D\PHQWLQWLPHWREHFUHGLWHG
WR\RXU$FFRXQWE\WKH3D\PHQW'XH'DWH\RXH[FHHG\RXU&UHGLW/LQH\RXPDNHD
SD\PHQWWKDWLVUHWXUQHGGXHWRLQVXIILFLHQWIXQGVRU\RXGRDQ\RIWKHVHRQDQRWKHU
DFFRXQW\RXKDYHZLWKXV\RXUHQWLUH$FFRXQW%DODQFHZLOOEHVXEMHFWWRWKH'HIDXOW
$35$WRXUGLVFUHWLRQZHPD\LQFUHDVHDQ\3URPRWLRQDORU,QWURGXFWRU\$35WRWKH
DSSOLFDEOH&XVWRPDU\$35EHIRUHLQFUHDVLQJLWWRWKH'HIDXOW$35<RXU'HIDXOW$35V
RQDOOH[LVWLQJDQGIXWXUHXQSDLGEDODQFHVZLOODXWRPDWLFDOO\UHYHUWWRWKH&XVWRPDU\
$35VGLVFORVHGDERYHLI\RXPDNHVL[FRQVHFXWLYHPLQLPXPSD\PHQWVZKHQGXHDQG
\RXGRQRWH[FHHG\RXUFUHGLWOLPLWZLWKLQWKHVDPHWLPHSHULRG7KH'DLO\3HULRGLF5DWH
DVVRFLDWHGZLWKEDODQFHVLQGHIDXOWZLOOEH FRUUHVSRQGLQJ$118$/
3(5&(17$*(5$7( 

7KH'DLO\3HULRGLF5DWHIRUWKHYDULDEOH&XVWRPDU\$35IRUFDVKDGYDQFHV RWKHU
WKDQEDODQFHWUDQVIHUV LQFOXGLQJFDVKDGYDQFHVPDGHE\FUHGLWFDUGFKHFNZLOOEH
EDVHGRQWKRIWKHVXPRIWKH,QGH[SOXV ³6SUHDG´ 7KHPLQLPXPUDWH
RI),1$1&(&+$5*(IRUWKHYDULDEOH&XVWRPDU\$35IRUFDVKDGYDQFHV RWKHU
WKDQEDODQFHWUDQVIHUV LQFOXGLQJFDVKDGYDQFHVPDGHE\FUHGLWFDUGFKHFNZLOOEH
D'DLO\3HULRGLF5DWHRI FRUUHVSRQGLQJ$118$/3(5&(17$*(
5$7( )RUH[DPSOHIRUELOOLQJF\FOHVHQGLQJ'HFHPEHUWKHUDWHRI),1$1&(
&+$5*( IRUWKHYDULDEOH&XVWRPDU\$35IRUFDVKDGYDQFHV RWKHUWKDQEDODQFH
WUDQVIHUV LQFOXGLQJFDVKDGYDQFHVPDGHE\FUHGLWFDUGFKHFNZRXOGKDYHEHHQD
'DLO\3HULRGLF5DWHRI FRUUHVSRQGLQJ$118$/3(5&(17$*(
5$7( 

$'DLO\3HULRGLF5DWHRI FRUUHVSRQGLQJ$118$/3(5&(17$*(
5$7( ZLOODSSO\WREDODQFHWUDQVIHUVIRUDOOELOOLQJSHULRGVSULRUWR'HFHPEHU
³,QWURGXFWRU\3HULRG´ $IWHUWKH,QWURGXFWRU\3HULRGWKH&XVWRPDU\$35IRUEDODQFH
WUDQVIHUVZLOOEHD'DLO\3HULRGLF5DWHRI FRUUHVSRQGLQJ$118$/
3(5&(17$*(5$7( 

$QQXDO3HUFHQWDJH5DWHVDQG3HULRGLF5DWHV
7KH'DLO\3HULRGLF5DWHIRUWKHYDULDEOH&XVWRPDU\$35IRUFUHGLWFDUGSXUFKDVHVZLOO
EHEDVHGRQWKRIWKHVXPRIWKH,QGH[SOXV ³6SUHDG´ 7KHPLQLPXPUDWH
RI),1$1&(&+$5*(IRUWKHYDULDEOH&XVWRPDU\$35IRUFUHGLWFDUGSXUFKDVHVZLOO
EHD'DLO\3HULRGLF5DWHRI FRUUHVSRQGLQJ$118$/3(5&(17$*(
5$7( )RUH[DPSOHIRUELOOLQJF\FOHVHQGLQJ'HFHPEHUWKHUDWHRII ),1$1&(
&+$5*( IRUWKHYDULDEOH&XVWRPDU\$35ZRXOGKDYHEHHQD'DLO\3HULRGLF5DWHRI
 FRUUHVSRQGLQJ$118$/3(5&(17$*(5$7( 

,QGH[
)RUHDFKELOOLQJF\FOHWKH,QGH[LVGHWHUPLQHGLQWKHPRQWKSULRUWRWKHPRQWKLQZKLFK
WKHELOOLQJF\FOHHQGV,QWKDWSULRUPRQWKWKHKLJKHVW3ULPH5DWHSXEOLVKHGLQ7KH:DOO
6WUHHW-RXUQDOOLVVHOHFWHG WKH³,QGH[´ ,IWKH,QGH[KDVFKDQJHGWKHQHZYDULDEOH
UDWHVZLOOWDNHHIIHFWZLWKWKHELOOLQJF\FOHWKDWHQGVRQRUDIWHUWKHILUVWGD\RIWKHPRQWK
IROORZLQJWKH,QGH[FKDQJH$QLQFUHDVHLQWKH,QGH[ZLOOLQFUHDVH\RXUDSSOLFDEOH
'DLO\3HULRGLF5DWHIRUWKH&XVWRPDU\3XUFKDVHDQG&DVK$GYDQFH$35VZKLFK
PD\LQFUHDVHWKH)LQDQFH&KDUJHDQGWKH0LQLPXP3D\PHQWGXHRQ\RXU$FFRXQW
(DFKWLPHWKH$35FKDQJHVZHZLOODSSO\LWWRDQ\H[LVWLQJEDODQFHVVXEMHFWWRDQ\
3URPRWLRQDORU,QWURGXFWRU\$35WKDWPD\DSSO\

$OOIHHVFKDUJHGWR\RXU$FFRXQWDUHDGGHGWRWKHSXUFKDVHWUDQVDFWLRQFDWHJRU\ZLWK
WKHH[FHSWLRQRI&DVK$GYDQFH7UDQVDFWLRQ)HH)LQDQFH&KDUJHVZKLFKDUHDGGHGWR
WKHFDVKDGYDQFHWUDQVDFWLRQFDWHJRU\DQGWKH%DODQFH7UDQVIHU)HH)LQDQFH&KDUJHV
ZKLFKDUHDGGHGWRWKHEDODQFHWUDQVIHUWUDQVDFWLRQFDWHJRU\,IDWUDQVDFWLRQLVSRVWHG
WR\RXU$FFRXQWDIWHUWKHFORVHRIWKHELOOLQJSHULRGLQZKLFKLWRFFXUVZHZLOOWUHDWWKH
WUDQVDFWLRQDVKDYLQJRFFXUUHGRQWKHILUVWGD\RIWKHELOOLQJSHULRGLQZKLFKLWLVSRVWHG
WR\RXU$FFRXQW

7KLV&DUGPHPEHU$JUHHPHQWDQG'LVFORVXUH6WDWHPHQWDQGDQ\DPHQGPHQWVWR
WKHPDUHFROOHFWLYHO\WKH³$JUHHPHQW´WKDWJRYHUQVWKHRSHQHQGOLQHRIFUHGLWZH

$*5((0(17727(506$1''(),1,7,216

*6WRS3D\PHQW:HPD\DGGDIHHWRWKHFDVKDGYDQFHEDODQFHHDFKWLPH
SD\PHQWRIFUHGLWFDUGFKHFNLVVWRSSHGDW\RXUUHTXHVW<RXPD\VWRSSD\PHQWRQD
FUHGLWFDUGFKHFNE\QRWLI\LQJXVLQZULWLQJDW32%R[6DOLQDV&$
RUE\FDOOLQJXVDWWKHWHOHSKRQHQXPEHUOLVWHGRQWKHELOOLQJVWDWHPHQW:KHQ\RX
ZULWHLQFOXGHWKHQXPEHUSD\HHDPRXQWDQGGDWHRIWKHFUHGLWFDUGFKHFNRQZKLFK
SD\PHQWLVWREHVWRSSHG,I\RXFDOO\RXPXVWFRQILUPWKHFDOOLQZULWLQJZLWKLQGD\V
$ZULWWHQVWRSSD\PHQWZLOOUHPDLQLQHIIHFWIRUVL[PRQWKVXQOHVVUHQHZHGLQZULWLQJ

)5HVHDUFK&KDUJH<RXDJUHHWRSD\IRUHDFKVDOHVVOLSFRS\\RXUHTXHVWDQG
IRUHDFKVWDWHPHQWFRS\\RXUHTXHVW

()RUHLJQ7UDQVDFWLRQ)HH <RXDJUHHWRSD\DIRUHLJQWUDQVDFWLRQIHHIRUDQ\
SXUFKDVHLQDFXUUHQF\RWKHUWKDQ86GROODUV7KLVIHHLVRIWKHSXUFKDVHDPRXQW
DIWHULWVFRQYHUVLRQLQWR86GROODUV

<RXDJUHHWKDWDQ\SD\PHQWUHWXUQHGXQVDWLVILHGIRUDQ\UHDVRQPD\EHUHSRVWHGWR
DQ\W\SHRIWUDQVDFWLRQ LHFDVKDGYDQFHSXUFKDVHHWF DQG)LQDQFH&KDUJHVPD\
EHUHLQVWDWHGEDFNWRWKHSD\PHQWGDWHDWWKH$35EHLQJFKDUJHGIRUWKDWWUDQVDFWLRQ
W\SH

:HPD\DGGDIHHWR\RXU$FFRXQWHDFKWLPHDFUHGLWFDUGFKHFN DFRQYHQLHQFH
FKHFNEDODQFHWUDQVIHUFKHFNHOHFWURQLFFKHFNHWF LVUHWXUQHGXQVDWLVILHGE\XVIRU
DQ\UHDVRQ7KLVIHHLV

'5HWXUQHG&KHFN&KDUJH5HWXUQHG3D\PHQW)HH :HPD\DGGDIHHWR\RXU
$FFRXQWHDFKWLPHDSD\PHQWFKHFNDXWRPDWLFSD\PHQWGHGXFWLRQRUVLPLODU
LQVWUXPHQWLVQRWKRQRUHGRULVUHWXUQHGXQVDWLVILHGE\\RXUEDQNRURWKHUILQDQFLDO
LQVWLWXWLRQ7KLVIHHLV

&2YHUOLPLW)HH:HPD\DGGDQRYHUOLPLWIHHWR\RXU$FFRXQWLI\RXUEDODQFH
H[FHHGV\RXU&UHGLW/LQHDWDQ\WLPHGXULQJWKDWELOOLQJF\FOH:HPD\LPSRVHWKLVIHH
HYHQLIZHDXWKRUL]HRULPSRVHFKDUJHVWKDWFDXVH\RXUEDODQFHWRH[FHHG\RXU&UHGLW
/LQH7KLVIHHLV

%/DWH3D\PHQW)HH:HPD\DGGDODWHSD\PHQWIHHWR\RXU$FFRXQWIRUHDFKELOOLQJ
F\FOH\RXIDLOWRPDNH\RXU0LQLPXP3D\PHQWDQGDQ\DPRXQWSDVWGXHLQWLPHWREH
FUHGLWHGWR\RXU$FFRXQWE\WKH3D\PHQW'XH'DWH7KLVIHHLVLI\RXUEDODQFHLV
OHVVRUHTXDOWRDWWKHWLPHWKHIHHLVDVVHVVHGRULI\RXUEDODQFHLVPRUH
WKDQDWWKHWLPHWKHIHHLVDVVHVVHG

$0LQLPXP)LQDQFH&KDUJH 7KHUHZLOOEHD0LQLPXP),1$1&(&+$5*(RI
IRUHDFKELOOLQJF\FOHLQZKLFKDSHULRGLF)LQDQFH&KDUJHLVSD\DEOH

27+(5&+$5*(6$1'6(59,&()((6

7KH&DVK$GYDQFH)HH),1$1&(&+$5*( IRUDQ\DGYDQFHE\FUHGLWFDUGFKHFN
WKURXJKWKH$70RURYHUWKHFRXQWHULVRIWKHFDVKDGYDQFHVXEMHFWWRDPLQLPXP
),1$1&(&+$5*(RI7KH&DVK$GYDQFH)HH),1$1&(&+$5*( IRUDOORWKHU
FDVKDGYDQFHVLVRIWKHFDVKDGYDQFHVXEMHFWWRDPLQLPXP),1$1&(&+$5*(
RI

F &DVK$GYDQFH)HH)LQDQFH&KDUJH$)LQDQFH&KDUJHZLOOEHFRPSXWHGRQWKH
J
DPRXQWRIHDFKFDVKDGYDQFHDVRIWKHGDWHRIWKHWUDQVDFWLRQ

7KH%DODQFH7UDQVIHU)HH),1$1&(&+$5*(LVRIWKHEDODQFHWUDQVIHUVXEMHFWWR
DPLQLPXP),1$1&(&+$5*(RI

 ,I\RXU1HZ%DODQFHLVQRWPRUHWKDQ\RXU0LQLPXP3D\PHQWLVWKH
1HZ%DODQFH

3$<0(17
(DFKVWDWHPHQW\RXUHFHLYHIURPXVZLOOLGHQWLI\D0LQLPXP3D\PHQWDQG&XUUHQW
3D\PHQW'XH7KH0LQLPXP3D\PHQWLVFDOFXODWHGDVIROORZV

<RXDJUHHQRWWRDOORZ\RXUXQSDLGEDODQFHWRH[FHHG\RXUWRWDO&UHGLW/LQH<RXU
XQSDLGEDODQFHLQFOXGHV)LQDQFH&KDUJHVDQGRWKHUFKDUJHV:HDUHQRWUHTXLUHGWR
H[WHQGFUHGLWLI\RXKDYHH[FHHGHG\RXUWRWDO&UHGLW/LQHRULIWKHDPRXQWUHTXHVWHG
ZRXOGFDXVH\RXWRH[FHHG\RXUWRWDO&UHGLW/LQH,I\RXH[FHHG\RXUWRWDO&UHGLW/LQH
\RXDJUHHWRSD\XVWKDWH[FHVVDPRXQWLPPHGLDWHO\<RXUWRWDO&UHGLW/LQHDQGFDVK
DGYDQFHOLPLWPD\QRWUHIOHFW\RXUSD\PHQWVIRUXSWRGD\V

<285&5(',7/,1(
:HZLOODGYLVH\RXRIWKHWRWDO&UHGLWOLQHRQ\RXU$FFRXQW$OORUDSRUWLRQRI\RXUWRWDO
&UHGLW/LQHLVDYDLODEOHIRUFDVKDGYDQFHV<RXUWRWDO&UHGLW/LQHDQGFDVKDGYDQFH
OLPLWPD\FKDQJHIURPWLPHWRWLPH:HZLOOQRWLI\\RXRIDQ\VXFKFKDQJHVWKURXJK
\RXUELOOLQJVWDWHPHQWRUE\VHQGLQJ\RXDVHSDUDWHQRWLFH,IQRVHSDUDWHFDVKDGYDQFH
OLPLWLVOLVWHGRQ\RXUELOOLQJVWDWHPHQWWKHQWKHDPRXQWRI\RXU&UHGLWOLQHDYDLODEOHIRU
FDVKDGYDQFHVLV\RXUWRWDO&UHGLWOLQH

86,1*<285$&&2817
<RXFDQDFFHVV\RXU$FFRXQWXVLQJ\RXU&DUGRUE\RWKHUPHDQVDSSURYHGE\XVZKLFK
PD\LQFOXGHFDVKDGYDQFHWUDQVDFWLRQV&DVKDGYDQFHVLQFOXGHDOODGYDQFHVWRJHW
FDVKRYHUWKHFRXQWHUWKURXJKDQ$70EDODQFHWUDQVIHUVFUHGLWFDUGFKHFNVRURWKHU
³FDVKOLNH´WUDQVDFWLRQV VXQDVSXUFKDVLQJDPRQH\RUGHUWUDYHOHU¶VFKHFNFDVLQRRU
EHWWLQJFKLSRUDORWWHU\WLFNHW DVGHWHUPLQHGE\XV:HPD\OLPLWWKHGROODUDPRXQW
DQGRUIUHTXHQF\RIDQ\W\SHRIWUDQVDFWLRQZLWKRXWQRWLFHWR\RX

,I\RXU$FFRXQWLVDMRLQW$FFRXQWHDFKMRLQW$FFRXQWKROGHULVMRLQWO\DQGLQGLYLGXDOO\
UHVSRQVLEOHIRUDOODPRXQWVGXHXQGHUWKLV$JUHHPHQWUHJDUGOHVVRIDQ\GHDWKGLYRUFH
RURWKHUOHJDOSURFHHGLQJVRUDQ\DJUHHPHQWWKDWPD\HIIHFWOLDELOLW\EHWZHHQ\RX,I
HLWKHUMRLQW$FFRXQWKROGHUGHQLHVOLDELOLW\IRUDPRXQWVRZHGZHPD\FORVH\RXU$FFRXQW
,IZHGR\RXPXVWFRQWLQXHWRSD\DFFRUGLQJWRWKHWHUPVRIWKLV$JUHHPHQWEXW\RX
ZLOOQRWEHDEOHWRPDNHQHZFKDUJHVRQ\RXU$FFRXQW

3520,6(723$<
<RXSURPLVHWRSD\DFFRUGLQJWRWKHWHUPVRIWKLV$JUHHPHQWIRUDOO D FUHGLWZH
H[WHQGWR\RXRUWRDQ\RQH\RXDXWKRUL]HWRXVH\RXU$FFRXQW E )LQDQFH&KDUJHV
ODWHFKDUJHVRYHUOLPLWFKDUJHVDQGDGPLQLVWUDWLYHFKDUJHV HJIRUUHVHDUFKUHWXUQHG
FKHFNVHWF SURYLGHGLQWKLV$JUHHPHQWDQG F FROOHFWLRQFRVWVDQGDWWRUQH\V¶IHHVWR
WKHH[WHQWSHUPLWWHGE\DSSOLFDEOHODZ

<RXDJUHHWRXVH\RXU$FFRXQWRQO\IRUSHUVRQDOIDPLO\KRXVHKROGRUFKDULWDEOH
SXUSRVHV<RXDJUHHQRWWRXVH\RXU$FFRXQWWRPDNHSD\PHQWVWRXVRUWRDQ\RIRXU
DIILOLDWHV<RXDJUHHWRRQO\XVH\RXU$FFRXQWIRUYDOLGDQGODZIXOSXUSRVHVDQGWKDWLI
\RXU$FFRXQWLVXVHGIRUDQ\RWKHUSXUSRVHV\RXDUHUHVSRQVLEOHIRUVXFKXVHDQGPD\
EHUHTXLUHGWRUHLPEXUVHXVDQGHLWKHU0DVWHU&DUG,QWHUQDWLRQDO,QFRUSRUDWHGRU9LVD
,QWHUQDWLRQDOIRUDOOUHVXOWLQJDPRXQWVDQGH[SHQVHV

352027,21$/5$7(2))(56
$WRXUGLVFUHWLRQZHPD\RIIHU\RXD3URPRWLRQDO$QQXDO3HUFHQWDJH5DWHIRUDQ\W\SH
RIWUDQVDFWLRQ7KHSHULRGRIWLPHIRUZKLFKWKHSURPRWLRQDOUDWHDSSOLHVPD\EHOLPLWHG
&HUWDLQSURPRWLRQDORIIHUVPD\RUPD\QRWEHVXEMHFWWR&DVK$GYDQFH)HHV$Q\
SURPRWLRQDOUDWHWKHFRUUHVSRQGLQJSHULRGLFUDWHVDQGWKHSHULRGRIWLPHGXULQJZKLFK
LWLVLQHIIHFWZLOOEHGLVFORVHGWR\RX$Q\SURPRWLRQDOUDWHRIIHUZLOOEHVXEMHFWWRWKH
WHUPVRIWKHRIIHUDQGWKLVDJUHHPHQW

&+(&.%<3+21(
<RXDJUHHZHPD\DGGDIHHWR\RXU$FFRXQWHDFKWLPHDSD\PHQWLVPDGHE\
WHOHSKRQHHYHQLIWKHSD\PHQWLVPDGHE\VRPHRQHRWKHUWKDQ\RX7KLVIHHZLOOEH
GLVFORVHGDWWKHWLPHVXFKSD\PHQWLVPDGH

$OOSD\PHQWVPXVWEHLQ86GROODUV([FHSWIRUGLVSXWHGSD\PHQWVLI\RXSD\E\
PDLOWKHSD\PHQWPXVWEHVHQWWRWKHDGGUHVVVSHFLILHGRQ\RXUELOOLQJVWDWHPHQW,I
\RXSD\QHJRWLDEOHLQVWUXPHQWVXFKDVDPRQH\RUGHURUFKHFNLWPXVWEHLQDIRUP
WKDWLVDFFHSWDEOHWRXVDQGPXVWEHGUDZQRQD86ILQDQFLDOLQVWLWXWLRQ'LVSXWHG
SD\PHQWVLQFOXGLQJWKRVHPDUNHG´3D\PHQWLQ)XOOµRURWKHUZLVHUHVWULFWLYHO\
HQGRUVHGPXVWEHVHQWWRWKHDGGUHVVIRUZULWWHQLQTXLULHVVKRZQRQ\RXU
VWDWHPHQW :HFDQDFFHSWVXFKSD\PHQWVDQGDQ\WKDWDUHODWHRUSDUWLDOZLWKRXW
ZDLYLQJRXUULJKWVXQGHUWKLV$JUHHPHQW%\VHQGLQJXVDFKHFNIRUSD\PHQWRQ\RXU
$FFRXQW\RXDXWKRUL]HXVWRLQLWLDWHDQHOHFWURQLFIXQGVWUDQVIHUIURP\RXUEDQNRU
RWKHUILQDQFLDOLQVWLWXWLRQDFFRXQWDFFRUGLQJWRWKHWHUPVRIWKHFKHFN7KLVPHDQV
WKDW\RXUFKHFNZLOOEHFRQYHUWHGWRDQHOHFWURQLFWUDQVDFWLRQDQG\RXURULJLQDOFKHFN
ZLOOQRWEHUHWXUQHGWR\RXE\\RXUEDQN<RXURULJLQDOFKHFNZLOOEHGHVWUR\HG<RX
PD\UHTXHVWDFKDQJHWR\RXUELOOLQJF\FOHGDWHQRPRUHWKDQRQFHD\HDU<RXDJUHH
WKDWFKDQJHVEDVHGRQ\RXUUHTXHVWPD\VKRUWHQDQ\*UDFH3HULRG\RXPD\KDYH
RULQFUHDVHWKHWLPHSHULRGIRUZKLFKSHULRGLF)LQDQFH&KDUJHVPD\DFFUXH<RXU
FKHFNLQJRURWKHUILQDQFLDOLQVWLWXWLRQDFFRXQWPD\EHGHELWHGWKHVDPHGD\ZHUHFHLYH
\RXUFKHFN,I\RXGRQRWZDQW\RXUFKHFNVWREHFRQYHUWHGWRDQHOHFWURQLFIXQGV
WUDQVIHUSOHDVHFDOOFXVWRPHUVHUYLFHDWWKHSKRQHQXPEHURQWKHEDFNRI\RXU
FDUG

<RXPXVWSD\DWOHDVWWKH&XUUHQW3D\PHQW'XHLQWLPHWREHFUHGLWHGWR\RXU$FFRXQW
E\WKH3D\PHQW'XH'DWHDQGIDLOXUHWRGRVRFRQVWLWXWHVDGHIDXOWRIWKLV$JUHHPHQW
,I\RXGRQRWSD\DWOHDVWWKH0LQLPXP3D\PHQWDQGDQ\DPRXQWSDVWGXHLQWLPHWR
EHFUHGLWHGWR\RXU$FFRXQWE\WKH3D\PHQW'XH'DWH\RXPD\EHDVVHVVHGDODWH
SD\PHQWIHH,QVWUXFWLRQVIRUPDNLQJSD\PHQWVDUHRQ\RXUELOOLQJVWDWHPHQW)RUD
SD\PHQWWREHFUHGLWHGWR\RXU$FFRXQWDVRIDSDUWLFXODUGD\ZHPXVWUHFHLYH\RXU
SD\PHQWE\WKHGDWHDQGWLPHDQGLQWKHPDQQHUVSHFLILHGLQWKRVHLQVWUXFWLRQV7KH
3D\PHQW'XH'DWHZLOOEHGHWHUPLQHGE\XVEXWLVDWOHDVWGD\VDIWHUWKHFORVH
RI\RXUELOOLQJF\FOH WKH³6WDWHPHQW'DWH´ <RXPXVWSD\DQ\RYHUOLPLWRUSDVWGXH
DPRXQWLPPHGLDWHO\<RXPD\SD\PRUHWKDQWKH&XUUHQW3D\PHQW'XHDQGPD\SD\
WKHHQWLUH1HZ%DODQFHDWDQ\WLPH

$QRYHUOLPLWDPRXQWLVWKHDPRXQWE\ZKLFK\RXU1HZ%DODQFHH[FHHGV\RXU&UHGLW
OLQH<RXU0LQLPXP3D\PHQWDQG&XUUHQW3D\PHQW'XHZLOOEHURXQGHGXSWRWKH
QHDUHVWGROODUXQOHVVGRLQJVRZLOOFDXVHWKHUHVXOWLQJYDOXHWRH[FHHGWKH1HZ
%DODQFH

7KH&XUUHQW3D\PHQW'XHLVWKHVXPRI
\RXU0LQLPXP3D\PHQW$1'
WKHJUHDWHURIDQ\DPRXQWSDVWGXHRUDQ\RYHUOLPLWDPRXQW

&$5'0(0%(5$*5((0(17
 ,I\RXU1HZ%DODQFHLVPRUHWKDQ\RXU0LQLPXP3D\PHQWLVWKHJUHDWHU
RI
RIWKH1HZ%DODQFHVKRZQRQ\RXUVWDWHPHQWRU


&$5'0(0%(5$*5((0(17
KDYHHVWDEOLVKHGIRU\RX \RXU$FFRXQW ³<RX´DQG³\RXU´UHIHUWRDOOSHUVRQVZKR
DSSOLHGIRUWKH$FFRXQW³:H´³XV´DQG³RXU´UHIHUWR$UWHVLDQ%DQN1HYDGD1$
³&DUG´PHDQVDQ\FUHGLWFDUGVLVVXHGXQGHUWKLV$JUHHPHQW<RXDQGZHDUHERXQG
E\WKLV$JUHHPHQWIURPWKHHDUOLHURIWKHWLPH\RXUHFHLYHLWRUIURPWKHGDWHRIWKHILUVW
WUDQVDFWLRQLQFOXGLQJZLWKRXWOLPLWDWLRQWKHSODFHPHQWRUSRVWLQJRIDQ\$QQXDO)HHRQ
\RXU$FFRXQW,I\RXFDOOXVZLWKLQGD\VRI\RXU$FFRXQWRSHQGDWHDWWKHFXVWRPHU
VHUYLFHQXPEHURQWKHEDFNRI\RXUFDUG\RXPD\FDQFHO\RXUDFFRXQWEHIRUHXVLQJLW
ZLWKRXWSD\LQJDQ\IHHV

&$5'0(0%(5$*5((0(17

E %DODQFH7UDQVIHUU )HH)LQDQFH&KDUJH$)LQDQFH&KDUJHZLOOEHFRPSXWHGRQWKH
J
DPRXQWRIHDFKEDODQFHWUDQVIHUDVRIWKHGDWHRIWKHWUDQVDFWLRQ

$&&2817&/2685(
:HPD\FORVH\RXU$FFRXQWVXVSHQG\RXUFUHGLWSULYLOHJHVRUUHGXFH\RXU&UHGLW
/LQHDWDQ\WLPHDQGIRUDQ\UHDVRQVXEMHFWWRWKHUHTXLUHPHQWVRIDSSOLFDEOHODZ,Q
DQ\RIWKHVHHYHQWV\RXU$FFRXQWEDODQFHZLOOFRQWLQXHWRDFFUXH)LQDQFH&KDUJHV

&$5'5(1(:$/
&DUGVDUHLVVXHGZLWKDQH[SLUDWLRQGDWH:HKDYHWKHULJKWQRWWRUHQHZ\RXU&DUGIRU
DQ\UHDVRQ

&5(',7$87+25,=$7,216
6RPHSXUFKDVHVZLOOUHTXLUHRXUSULRUDXWKRUL]DWLRQDQG\RXPD\EHDVNHGE\WKH
PHUFKDQWWRSURYLGHLGHQWLILFDWLRQ,IDQ\SDUWRIWKHDXWKRUL]DWLRQV\VWHPLVQRW
ZRUNLQJZHPD\QRWEHDEOHWRDXWKRUL]HDWUDQVDFWLRQHYHQLI\RXKDYHVXIILFLHQW
DYDLODEOHFUHGLW:HZLOOQRWEHOLDEOHWR\RXLIDQ\RIWKHVHHYHQWVKDSSHQ:HDUHQRW
UHVSRQVLEOHIRUWKHUHIXVDORIDQ\PHUFKDQWWRDFFHSWRUKRQRU\RXU&DUG

'()$8/7$1'7(50,1$7,212)$*5((0(17
<RXZLOOEHLQGHIDXOWXQGHUWKLV$JUHHPHQWLI D \RXIDLOWRPDNHDWOHDVWWKH&XUUHQW
3D\PHQW'XHLQWLPHWREHFUHGLWHGWR\RXU$FFRXQWE\WKH3D\PHQW'XH'DWH E 
\RXYLRODWHDQ\RWKHUSURYLVLRQRIWKLV$JUHHPHQW F \RXGLH G \RXEHFRPHVXEMHFW
WREDQNUXSWF\RULQVROYHQF\SURFHHGLQJV H \RXVXSSO\XVZLWKPLVOHDGLQJIDOVH
LQFRPSOHWHRULQFRUUHFWLQIRUPDWLRQ I ZHUHFHLYHLQIRUPDWLRQIURPWKLUGSDUWLHV
LQFOXGLQJFUHGLWUHSRUWLQJDJHQFLHVZKLFKLQGLFDWHDVHULRXVGHOLQTXHQF\RUFKDUJHRII
ZLWKRWKHUFUHGLWRUV J \RXPRYHRXWRIWKH86SURYLGHXVZLWKDQRQ86PDLOLQJ
DGGUHVVRUIDLOWRSURYLGHXVDSK\VLFDODGGUHVV K \RXH[FHHG\RXU&UHGLW/LQH L 
\RXUSD\PHQWLVUHWXUQHGXQVDWLVILHGE\\RXUEDQNRURWKHUILQDQFLDOLQVWLWXWLRQIRUDQ\
UHDVRQRU M DQ\FUHGLWFDUGFKHFNLVUHWXUQHGXQSDLGE\XV8SRQGHIDXOWZHKDYHWKH
ULJKWWRFORVH\RXU$FFRXQWWRWHUPLQDWHRUVXVSHQG\RXUFUHGLWSULYLOHJHVXQGHUWKLV
$JUHHPHQWWRFKDQJHWKHWHUPVRI\RXU$FFRXQWDQGWKLV$JUHHPHQWWRUHTXLUH\RXWR
SD\\RXUHQWLUH$FFRXQWEDODQFHLQFOXGLQJDOODFFUXHGEXWXQSDLGFKDUJHVLPPHGLDWHO\
DQGWRVXH\RXIRUZKDW\RXRZH,I\RXGRQRWSD\XV\RXU$FFRXQWEDODQFHZLOO
FRQWLQXHWRDFFUXH)LQDQFH&KDUJHVDQGIHHVXQWLOSDLGLQIXOODQGZLOOUHPDLQVXEMHFWWR
DOOWKHWHUPVDQGFRQGLWLRQVRIWKLV$JUHHPHQW,IZHVXH\RXRULIZHKLUHDWKLUGSDUW\
WRFROOHFW\RXU$FFRXQWEDODQFH\RXZLOOSD\RXUFRXUWFRVWVUHDVRQDEOHDWWRUQH\V¶IHHV
DQGRWKHUFROOHFWLRQFRVWVUHODWHGWRWKHGHIDXOWWRWKHH[WHQWSHUPLWWHGE\ODZLQWKH
VWDWHLQZKLFK\RXUHVLGHDQGZHZLOODSSO\\RXUSD\PHQWVILUVWWRDWWRUQH\V¶IHHVDQG
RWKHUFRVWVDQGWKHQWRSULQFLSDODQGXQSDLG)LQDQFH&KDUJHV

)259,6$ $&&28176
,I\RXLQFXUDFKDUJHLQDIRUHLJQFXUUHQF\RUHIIHFWDWUDQVDFWLRQLQ86GROODUV
RXWVLGHWKH86WKHFKDUJHZLOOEHFRQYHUWHGE\9LVD,QWHUQDWLRQDOLQWRD86GROODU
DPRXQW$FXUUHQF\FRQYHUVLRQZLOORFFXULIWKHWUDQVDFWLRQLVPDGHLQ86GROODUV9LVD

)25(,*175$16$&7,216)250$67(5&$5'$&&28176
,I\RXHIIHFWDWUDQVDFWLRQZLWK\RXU0DVWHU&DUGFDUGLQDFXUUHQF\RWKHUWKDQ86
GROODUVRUHIIHFWDWUDQVDFWLRQLQ86GROODUVRXWVLGHWKH860DVWHU&DUG,QWHUQDWLRQDO
,QFRUSRUDWHGZLOOFRQYHUWWKHFKDUJHLQWRD86GROODUDPRXQW$FXUUHQF\FRQYHUVLRQ
ZLOORFFXULIWKHWUDQVDFWLRQLVPDGHLQ86GROODUV0DVWHU&DUG,QWHUQDWLRQDOZLOO
XVHLWVFXUUHQF\FRQYHUVLRQSURFHGXUHZKLFKLVGLVFORVHGWRLQVWLWXWLRQVWKDWLVVXH
0DVWHU&DUGFDUGV&XUUHQWO\WKHFXUUHQF\FRQYHUVLRQUDWHXVHGE\0DVWHU&DUG
,QWHUQDWLRQDOWRGHWHUPLQHWKHWUDQVDFWLRQDPRXQWLQ86GROODUVIRUVXFKWUDQVDFWLRQV
LVJHQHUDOO\HLWKHUDJRYHUQPHQWPDQGDWHGUDWHRUDZKROHVDOHUDWHGHWHUPLQHGE\
0DVWHU&DUG,QWHUQDWLRQDOIRUWKHSURFHVVLQJF\FOHLQZKLFKWKHWUDQVDFWLRQLVSURFHVVHG
LQFUHDVHGE\DQDGMXVWPHQWIDFWRUHVWDEOLVKHGIURPWLPHWRWLPHE\0DVWHU&DUG
,QWHUQDWLRQDO7KHFXUUHQF\FRQYHUVLRQUDWHXVHGE\0DVWHU&DUG,QWHUQDWLRQDORQWKH
SURFHVVLQJGDWHPD\GLIIHUIURPWKHUDWHWKDWZRXOGKDYHEHHQXVHGRQWKHSXUFKDVH
GDWHRUFDUGKROGHUVWDWHPHQWSRVWLQJGDWH

&+$1*(2)1$0($''5(667(/(3+21(180%(525(03/2<0(17
<RXDJUHHWRJLYHXVSURPSWQRWLFHRIDQ\FKDQJHLQ\RXUQDPHPDLOLQJDGGUHVV
WHOHSKRQHQXPEHURUSODFHRIHPSOR\PHQW

/26725672/(1&5(',7&$5'&+(&.6
<RXDJUHHWRQRWLI\XVLPPHGLDWHO\LIDQ\FUHGLWFDUGFKHFNVDUHORVWRUVWROHQ<RXPD\
QRWLI\XVE\FDOOLQJ  

6(&85,7<
:HDUHH[WHQGLQJ\RXDQXQVHFXUHGOLQHRIFUHGLW:HWKHUHIRUHZDLYHDQ\VHFXULW\
LQWHUHVWWKDWPLJKWDULVHXQGHUWKLV$JUHHPHQWGXHWRODQJXDJHLQRWKHUORDQ
DJUHHPHQWV\RXPD\KDYHZLWKXV

/,$%,/,7<)2581$87+25,=('86(
<RXVKRXOGUHWDLQFRGHVRIDOOFKDUJHVOLSVXQWLO\RXUHFHLYH\RXUVWDWHPHQWDW
ZKLFKWLPH\RXVKRXOGYHULI\WKDWWKHFKDUJHVDUHWUXHDQGWKHDPRXQWVXQDOWHUHG
<RXPD\EHOLDEOHIRUWKHXQDXWKRUL]HGXVHRI\RXUFUHGLWFDUG<RXZLOOQRWEHOLDEOH
IRUXQDXWKRUL]HGXVHWKDWRFFXUVDIWHU\RXQRWLI\XVRIWKHORVVWKHIWRUSRVVLEOH
XQDXWKRUL]HGXVH1RWLILFDWLRQPXVWEHJLYHQE\ZULWLQJXVLPPHGLDWHO\XSRQOHDUQLQJ
RIWKHORVVWKHIWRUSRVVLEOHXQDXWKRUL]HGXVHDW32%R[6DOLQDV&$
RUFDOOLQJXVDWWKHWHOHSKRQHQXPEHUOLVWHGRQ\RXUELOOLQJVWDWHPHQW<RXZLOO
QRWEHOLDEOHIRUDQ\XQDXWKRUL]HGXVHRI\RXUFUHGLWFDUG$FFRXQWZKHQ\RXQRWLI\
XVLPPHGLDWHO\DWWKHSKRQHQXPEHURUDGGUHVVDERYH,QDQ\FDVH\RXUOLDELOLW\IRU
XQDXWKRUL]HGXVHRI\RXUFUHGLWFDUGZLOOQRWH[FHHG

$5%,75$7,21
<RXDJUHHDQ\FODLPGLVSXWHRUFRQWURYHUV\ ZKHWKHUEDVHGXSRQFRQWUDFWWRUW
LQWHQWLRQDORURWKHUZLVHFRQVWLWXWLRQVWDWXWHFRPPRQODZRUHTXLW\DQGZKHWKHU
SUHH[LVWLQJSUHVHQWRUIXWXUH LQFOXGLQJLQLWLDOFODLPVFRXQWHUFODLPVFURVVFODLPVDQG
WKLUGSDUW\FODLPVDULVLQJIURPRUUHODWLQJWRWKLV$JUHHPHQWRUWKHUHODWLRQVKLSVZKLFK
UHVXOWIURPWKLV$JUHHPHQWLQFOXGLQJWKHYDOLGLW\RUHQIRUFHDELOLW\RIWKLVDUELWUDWLRQ
GRXVHDQ\SDUWWKHUHRIRUWKHHQWLUH$JUHHPHQW ³&ODLP´ VKDOOEHUHVROYHGXSRQWKH
HOHFWLRQRI\RXRUXVE\ELQGLQJDUELWUDWLRQSXUVXDQWWRWKLVDUELWUDWLRQSURYLVLRQDQG
WKHDSSOLFDEOHUXOHVRUSURFHGXUHVRIWKHDUELWUDWLRQDGPLQLVWUDWRUVHOHFWHGDWWKHWLPH

6(9(5$%,/,7<
,IDQ\SURYLVLRQRIWKLV$JUHHPHQWLVILQDOO\GHWHUPLQHGWREHYRLGRUXQHQIRUFHDEOH
XQGHUDQ\ODZUXOHRUUHJXODWLRQDOORWKHUSURYLVLRQVRIWKLV$JUHHPHQWZLOOUHPDLQYDOLG
DQGHQIRUFHDEOH

:$,9(5
:HPD\FKRRVHWRGHOD\HQIRUFLQJRUZDLYHDQ\RIRXUULJKWVXQGHUWKLV$JUHHPHQWLQ
FHUWDLQVLWXDWLRQV:HFDQGHOD\HQIRUFLQJRUZDLYHDQ\RIRXUULJKWVZLWKRXWDIIHFWLQJ
RXURWKHUULJKWV,IZHZDLYHDULJKWZHGRQRWWKHUHE\ZDLYHWKHVDPHULJKWLQRWKHU
VLWXDWLRQV

&5(',75(3257,1*
,I\RXIDLOWRIXOILOOWKHWHUPVRIWKLV$JUHHPHQWDQHJDWLYHUHSRUWUHIOHFWLQJRQ\RXU
FUHGLWUHFRUGPD\EHVXEPLWWHGWRDFUHGLWUHSRUWLQJDJHQF\,IDQ\VSHFLILFLQIRUPDWLRQ
UHODWHGWR\RXU$FFRXQWWUDQVDFWLRQVRUFUHGLWH[SHULHQFHZLWKXVLVLQDFFXUDWH\RX
PD\QRWLI\XVDQGUHTXHVWXVWRFRUUHFWWKHLQDFFXUDWHLQIRUPDWLRQ DIWHUFRQILUPDWLRQ
RIWKHDOOHJHGHUURU UHSRUWHGWRDQ\FUHGLWUHSRUWLQJDJHQF\E\ZULWLQJWRXVDW32%R[
/DV9HJDV19

&(57$,1$87+25,=$7,2135$&7,&(6
<RXDJUHHWKDWIURPWLPHWRWLPHZHPD\UHFHLYHFUHGLWLQIRUPDWLRQFRQFHUQLQJ\RX
IURPRWKHUVVXFKDVVWRUHVRWKHUOHQGHUVDQGFUHGLWUHSRUWLQJDJHQFLHVDQGWKDWZH
PD\XVHWKLVLQIRUPDWLRQWRDPHQGFDQFHORUVXVSHQG\RXUFUHGLWSULYLOHJHVXQGHUWKLV
$JUHHPHQWHYHQLI\RXDUHQRWLQGHIDXOWZLWKXV<RXDJUHHWKDWWKH'HSDUWPHQWRI
0RWRU9HKLFOHVPD\UHOHDVH\RXUUHVLGHQFHDGGUHVVWRXVVKRXOGLWEHFRPHQHFHVVDU\
WRORFDWH\RX<RXDJUHHWKDWRXUVXSHUYLVRU\SHUVRQQHOPD\OLVWHQDQGUHFRUG
WHOHSKRQHFDOOVEHWZHHQ\RXDQGRXUUHSUHVHQWDWLYHVLQRUGHUWRHYDOXDWHWKHTXDOLW\
RIRXUVHUYLFHWR\RXDQGWRRWKHUFDUGPHPEHUV)RUDGGLWLRQDOLQIRUPDWLRQUHJDUGLQJ
RXUSULYDF\SUDFWLFHVSOHDVHUHIHUWRRXU3ULYDF\6WDWHPHQWZKLFKLVSURYLGHGZLWKWKLV
&DUGPHPEHU$JUHHPHQW

$66,*10(172)$&&2817
:HPD\VHOODVVLJQRUWUDQVIHU\RXU$JUHHPHQWDQG$FFRXQWRUDQ\SRUWLRQWKHUHRI
ZLWKRXWQRWLFHWR\RX<RXPD\QRWVHOODVVLJQRUWUDQVIHU\RXU$FFRXQW

$33/,&$%/(/$:
7KLV$JUHHPHQWDQG\RXU$FFRXQWZLOOEHJRYHUQHGE\IHGHUDOODZDQGWKHODZVRIWKH
VWDWHRI1HYDGDZKHWKHURUQRW\RXOLYHLQ1HYDGDDQGZKHWKHURUQRW\RXU$FFRXQW
LVXVHGRXWVLGH1HYDGD7KLV$JUHHPHQWLVHQWHUHGLQWRLQ1HYDGDDQGDOOFUHGLWXQGHU
WKLV$JUHHPHQWZLOOEHH[WHQGHGIURP1HYDGD

&/26,1*<285$&&2817
<RXPD\FORVH\RXU$FFRXQWDWDQ\WLPHE\ZULWLQJWRXVDW32%R[6DOLQDV&$
,I\RXFORVH\RXU$FFRXQW\RXPXVWLPPHGLDWHO\SD\HYHU\WKLQJ\RXRZH
XVLQFOXGLQJDQ\DPRXQWVRZHGEXWQRW\HWELOOHGWR\RXLQRUGHUWRDYRLGWKHDFFUXDO
RI)LQDQFH&KDUJHVDQGRWKHUIHHV,I\RXGRQRWSD\XV\RXU$FFRXQWEDODQFHZLOO
FRQWLQXHWRDFFUXH)LQDQFH&KDUJHVDQGRWKHUIHHVDQGZLOOUHPDLQVXEMHFWWRDOOWKH
WHUPVDQGFRQGLWLRQVRIWKLV$JUHHPHQW8SRQFORVLQJ\RXU$FFRXQW\RXDOVRDJUHHWR
GHVWUR\\RXU&DUG V DQGDQ\XQXVHGFUHGLWFDUGFKHFNV,I\RXFORVH\RXU$FFRXQW\RX
PD\QRWXVH\RXU&DUGRUFUHGLWFDUGFKHFNV

&+$1*(2)7(506 ,1&/8',1*),1$1&(&+$5*(6

:(0$<&+$1*(257(50,1$7($//25$1<3$572)7+,6$*5((0(1725
$''1(:7(506$7$1<7,0(,1&/8',1*:,7+287/,0,7$7,21$'',1*25
,1&5($6,1*)((6,1&5($6,1*<2853(5,2',&3$<0(17$1',1&5($6,1*
7+(5$7(25$028172)),1$1&(&+$5*(25&+$1*,1*7+(0(7+2'
2)&20387,1*7+(%$/$1&(8321:+,&+),1$1&(&+$5*(6$5(
$66(66('$021*27+(57+,1*6:(0$<81,/$7(5$//<,1&5($6(<285
$35,1&5($6()((6257$.(27+(5$&7,2172,1&5($6(7+(&2672)
&5(',7%$6('21$&+$1*(,1<285&5(',7+,6725<,1&/8',1*<285
)$,/85(720$.(7,0(/<3$<0(17672$127+(5&5(',7252586$1
,1&5($6(,1<285727$/28767$1',1*'(%725$1,1&5($6(,17+(86(
2)<285&5(',7/,1(6:5,77(1127,&(:,//%(3529,'('72<28:+(1
5(48,5('%<$33/,&$%/(/$:81/(6627+(5:,6(67$7('&+$1*(6
$33/<72%27+1(:$1'28767$1',1*%$/$1&(6

&$5'0(0%(5$*5((0(17
,QWHUQDWLRQDOZLOOXVHWKHSURFHGXUHVVHWIRUWKLQLWV2SHUDWLQJ5HJXODWLRQVLQHIIHFWDW
WKHWLPHWKDWWKHWUDQVDFWLRQLVSURFHVVHG&XUUHQWO\WKRVH5HJXODWLRQVSURYLGHWKDW
WKHFXUUHQF\FRQYHUVLRQUDWHWREHXVHGLVHLWKHU  DZKROHVDOHPDUNHWUDWHRU  D
JRYHUQPHQWPDQGDWHGUDWHLQHIIHFWRQHGD\SULRUWRWKHSURFHVVLQJGDWHLQFUHDVHG
E\RQHSHUFHQWLQHDFKFDVH9LVDUHWDLQVWKLVRQHSHUFHQWDVFRPSHQVDWLRQIRU
SHUIRUPLQJWKHFXUUHQF\FRQYHUVLRQVHUYLFH7KHFXUUHQF\FRQYHUVLRQUDWHLQHIIHFWRQ
WKHSURFHVVLQJGDWHPD\GLIIHUIURPWKHUDWHLQHIIHFWRQWKHWUDQVDFWLRQGDWHRUWKH
SRVWLQJGDWH

&$5'0(0%(5$*5((0(17
DQGIHHVXQWLOSDLGLQIXOODQGZLOOUHPDLQVXEMHFWWRDOOWKHWHUPVDQGFRQGLWLRQVRI
WKLV$JUHHPHQW,IZHFORVH\RXU$FFRXQW\RXDJUHHWRGHVWUR\\RXU&DUG V DQGDQ\
XQXVHGFUHGLWFDUGFKHFNV,I\RXU$FFRXQWKDVEHHQFORVHGRU\RXUFUHGLWSULYLOHJHV
DUHVXVSHQGHG\RXPD\QRWXVH\RXU&DUGRUFUHGLWFDUGFKHFNV

&$5'0(0%(5$*5((0(17

$33/,&$7,212)3$<0(176
$WRXUGLVFUHWLRQSD\PHQWVDUHJHQHUDOO\DSSOLHGWRLQWHUHVWIHHVDQGWKHQSULQFLSDO
EDODQFHV:HPD\DSSO\\RXUSD\PHQWVWRORZHU$35EDODQFHVEHIRUHKLJKHU$35
EDODQFHV7KHDSSOLFDWLRQRISD\PHQWVLVVXEMHFWWRFKDQJHDWDQ\WLPHZLWKRXWQRWLFH

7+(3$57,(6$&.12:/('*(7+$77+(<+$9($5,*+772/,7,*$7(
&/$,067+528*+$&2857%()25($-8'*(25-85<%87:,//127
+$9(7+$75,*+7,)(,7+(53$57<(/(&76$5%,75$7,217+(3$57,(6
+(5(%<.12:,1*/<$1'92/817$5,/<:$,9(7+(,55,*+7672/,7,*$7(
68&+&/$,06,1$&2857%()25($-8'*(25-85<8321(/(&7,212)
$5%,75$7,21%<(,7+(53$57<

7KLVDUELWUDWLRQDJUHHPHQWVKDOOVXUYLYHWHUPLQDWLRQRI\RXU$FFRXQWDVZHOODV
WKHUHSD\PHQWRIDOODPRXQWVERUURZHGKHUHXQGHU,IDQ\SRUWLRQRIWKLVDUELWUDWLRQ
DJUHHPHQWLVGHHPHGLQYDOLGRUXQHQIRUFHDEOHXQGHUDQ\ODZRUVWDWXWHFRQVLVWHQW
ZLWKWKH)0LWVKDOOQRWLQYDOLGDWHWKHUHPDLQLQJSRUWLRQVRIWKLVDUELWUDWLRQDJUHHPHQW
RUWKH$JUHHPHQW,QWKHHYHQWRIDFRQIOLFWRULQFRQVLVWHQF\EHWZHHQWKHUXOHV
DQGSURFHGXUHVRIWKHDUELWUDWLRQDGPLQLVWUDWRUDQGWKLVDUELWUDWLRQDJUHHPHQWWKLV
DUELWUDWLRQDJUHHPHQWVKDOOJRYHUQ1RFODVVDFWLRQVRUMRLQGHURUFRQVROLGDWLRQRIDQ\
&ODLPZLWKWKHFODLPRIDQ\RWKHUSHUVRQDUHSHUPLWWHGLQDUELWUDWLRQZLWKRXWWKHZULWWHQ
FRQVHQWRI\RXDQGXV

7KLVDUELWUDWLRQDJUHHPHQWLVPDGHSXUVXDQWWRDWUDQVDFWLRQLQYROYLQJLQWHUVWDWH
FRPPHUFHDQGVKDOOEHJRYHUQHGE\WKH)HGHUDO$UELWUDWLRQ$FW86&6HFWLRQV
WKH³)0´ 7KHDUELWUDWRUVKDOODSSO\DSSOLFDEOHVXEVWDQWLYHODZFRQVLVWHQWZLWKWKH)$$
DQGSURYLGHZULWWHQUHDVRQHGILQGLQJVRIIDFWDQGFRQFOXVLRQVRIODZ7KHDUELWUDWRU¶V
DZDUGVKDOOQRWEHVXEMHFWWRDSSHDOH[FHSWDVSHUPLWWHGE\WKH)$$7KHSDUWLHVDJUHH
WKDWWKHDZDUGVKDOOEHNHSWFRQILGHQWLDO-XGJPHQWXSRQWKHDZDUGPD\EHHQWHUHGLQ
DQ\FRXUWKDYLQJMXULVGLFWLRQ

$Q\SDUWLFLSDWRU\DUELWUDWLRQKHDULQJWKDW\RXDWWHQGZLOOWDNHSODFHLQWKHFLW\QHDUHVW
WR\RXUUHVLGHQFHZKHUHDIHGHUDOGLVWULFWFRXUWLVORFDWHGRUDWVXFKRWKHUORFDWLRQDV
DJUHHGE\WKHSDUWLHV2QDQ\&ODLP\RXILOH\RXZLOOSD\WKHILUVWRIWKHILOLQJIHH
$W\RXUUHTXHVWZHZLOOSD\WKHUHPDLQGHURIWKHILOLQJIHHDQGDQ\DGPLQLVWUDWLYHRU
KHDULQJIHHVFKDUJHGE\WKHDUELWUDWLRQDGPLQLVWUDWRURQDQ\&ODLPVXEPLWWHGE\\RX
LQDUELWUDWLRQXSWRDPD[LPXPRI,I\RXDUHUHTXLUHGWRSD\DQ\DGGLWLRQDO
IHHVWRWKHDUELWUDWLRQDGPLQLVWUDWRUZHZLOOFRQVLGHUDUHTXHVWE\\RXWRSD\DOORU
SDUWRIWKHDGGLWLRQDOIHHVKRZHYHUZHVKDOOQRWEHREOLJDWHGWRSD\DQ\DGGLWLRQDO
IHHVXQOHVVWKHDUELWUDWRUJUDQWV\RXDQDZDUG,IWKHDUELWUDWRUJUDQWVDQDZDUGLQ
\RXUIDYRUZHZLOOUHLPEXUVH\RXIRUDQ\DGGLWLRQDOIHHVSDLGRURZHGE\\RXWRWKH
DUELWUDWLRQDGPLQLVWUDWRUXSWRWKHDPRXQWRIWKHIHHVWKDWZRXOGKDYHEHHQFKDUJHG
LIWKHRULJLQDO&ODLPKDGEHHQIRUWKHDPRXQWRIWKHDFWXDODZDUGLQ\RXUIDYRU7KH
SDUWLHVVKDOOEHDUWKHH[SHQVHRIWKHLUUHVSHFWLYHDWWRUQH\¶VIHHVH[FHSWDVRWKHUZLVH
SURYLGHGE\ODZ,IDVWDWXWHJLYHV\RXWKHULJKWWRUHFRYHUDQ\RIWKHVHIHHVRUWKHIHHV
SDLGWRWKHDUELWUDWLRQDGPLQLVWUDWRUWKHVHVWDWXWRU\ULJKWVVKDOODSSO\LQWKHDUELWUDWLRQ
QRWZLWKVWDQGLQJDQ\WKLQJWRWKHFRQWUDU\FRQWDLQHGKHUHLQ,IWKHDUELWUDWRULVVXHV
DQDZDUGLQRXUIDYRU\RXZLOOQRWEHUHTXLUHGWRUHLPEXUVHXVIRUDQ\IHHVZHKDYH
SUHYLRXVO\SDLGWRWKHDUELWUDWLRQDGPLQLVWUDWRURUIRUZKLFKZHDUHUHVSRQVLEOH

-$06
%URDGZD\
1HZ<RUN1<
ZZZMDPVDGUFRP
)LQDQFLDO6HUYLFHV
$UELWUDWLRQ5XOHVDQG3URFHGXUHV

,I\RXIDLOWRSD\WKHDPRXQWZHWKLQN\RXRZHZHPD\UHSRUW\RXDVGHOLQTXHQW
+RZHYHULIRXUH[SODQDWLRQGRHVQRWVDWLVI\\RXDQG\RXZULWHWRXVZLWKLQWHQGD\V
WHOOLQJXV\RXVWLOOUHIXVHWRSD\ZHPXVWWHOODQ\RQHZHUHSRUW\RXWRWKDW\RXKDYHD
TXHVWLRQDERXW\RXUELOO$QGZHPXVWWHOO\RXWKHQDPHRIDQ\RQHZHUHSRUWHG\RXWR
8SRQVHWWOHPHQWRIWKHGLVSXWHZHPXVWWHOOHYHU\RQHZHUHSRUW\RXWRWKDWWKHPDWWHU
KDVEHHQVHWWOHG

,IZHILQGWKDWZHPDGHDPLVWDNHRQ\RXUELOO\RXZLOOQRWKDYHWRSD\DQ\)LQDQFH
&KDUJHVUHODWHGWRDQ\TXHVWLRQHGDPRXQW,IZHGLGQ¶WPDNHDPLVWDNH\RXPD\KDYH
WRSD\)LQDQFH&KDUJHVDQG\RXZLOOKDYHWRPDNHXSDQ\PLVVHGSD\PHQWVRQWKH
TXHVWLRQHGDPRXQW,QHLWKHUFDVHZHZLOOVHQG\RXDVWDWHPHQWRIWKHDPRXQW\RX
RZHDQGWKHGDWHLWLVGXH

$IWHUZHUHFHLYH\RXUOHWWHUZHFDQQRWWU\WRFROOHFWDQ\DPRXQW\RXTXHVWLRQRUUHSRUW
\RXDVGHOLQTXHQW:HFDQFRQWLQXHWRELOO\RXIRUWKHDPRXQW\RXTXHVWLRQLQFOXGLQJ
)LQDQFH&KDUJHVDQGZHFDQDSSO\DQ\XQSDLGDPRXQWDJDLQVW\RXU&UHGLWWLQH<RX
GRQRWKDYHWRSD\DQ\TXHVWLRQHGDPRXQWZKLOHZHDUHLQYHVWLJDWLQJEXW\RXDUHVWLOO
REOLJDWHGWRSD\WKHSDUWVRI\RXUELOOWKDWDUHQRWLQTXHVWLRQ

<RXU5LJKWVDQG2XU5HVSRQVLELOLWLHV$IWHU:H5HFHLYH<RXU:ULWWHQ1RWLFH
:HPXVWDFNQRZOHGJH\RXUOHWWHUZLWKLQGD\VXQOHVVZHKDYHFRUUHFWHGWKHHUURU
E\WKHQ:LWKLQGD\VZHPXVWHLWKHUFRUUHFWWKHHUURURUH[SODLQZK\ZHEHOLHYHWKH
ELOOZDVFRUUHFW

,I\RXQHHGPRUHLQIRUPDWLRQGHVFULEHWKHLWHP\RXDUHQRWVXUHDERXW
,I\RXKDYHDXWKRUL]HGXVWRSD\\RXU$FFRXQWELOODXWRPDWLFDOO\IURP\RXUVDYLQJVRU
FKHFNLQJDFFRXQW\RXFDQVWRSWKHSD\PHQWRQDQ\DPRXQW\RXWKLQNLVZURQJ7R
VWRSWKHSD\PHQW\RXUOHWWHUPXVWUHDFKXVWKUHHEXVLQHVVGD\VEHIRUHWKHDXWRPDWLF
SD\PHQWLVVFKHGXOHGWRRFFXU

<RXUQDPHDFFRXQWQXPEHUDQGVLJQDWXUH
7KHGROODUDPRXQWRIWKHVXVSHFWHGHUURUDQG
'HVFULEHWKHHUURUDQGH[SODLQLI\RXFDQZK\\RXEHOLHYHWKHUHLVDQHUURU

3OHDVHLQFOXGHWKHIROORZLQJLQIRUPDWLRQLQ\RXUOHWWHU

,I\RXWKLQN\RXUELOOLVZURQJRULI\RXQHHGPRUHLQIRUPDWLRQDERXWDWUDQVDFWLRQRQ
\RXUELOOZULWH RQDVHSDUDWHVKHHW WR$UWHVLDQ&DUG6HUYLFHV,QF32%R[
6DOLQDV&$:ULWHXVDVVRRQDVSRVVLEOH:HPXVWKHDUIURP\RXQRODWHUWKDQ
GD\VDIWHUZHVHQW\RXWKHILUVWELOORQZKLFKWKHHUURURUSUREOHPDSSHDUHG<RXFDQ
WHOHSKRQHXVEXWGRLQJVRZLOOQRWSUHVHUYH\RXUULJKWV

1RWLI\8V,Q&DVH2I(UURUVRU4XHVWLRQV$ERXW<RXU%LOO

7KLVQRWLFHFRQWDLQVLPSRUWDQWLQIRUPDWLRQDERXW\RXUULJKWVDQGRXUUHVSRQVLELOLWLHV
XQGHUWKH)DLU&UHGLW%LOOLQJ$FW

<285%,//,1*5,*+76
.HHSWKLVQRWLFHIRUIXWXUHXVH

1DWLRQDO$UELWUDWLRQ)RUXP32
%R[0LQQHDSROLV01
ZZZDUEIRUXPRUJ
&RGHRI3URFHGXUH

&$5'0(0%(5$*5((0(17
<RXPD\FRQWDFWREWDLQWKHDUELWUDWLRQUXOHVRIRUILOHD&ODLPZLWK1$)RU-$06DV
IROORZV

&$5'0(0%(5$*5((0(17

WKH&ODLPLVILOHG7KHSDUW\LQLWLDWLQJWKHDUELWUDWLRQSURFHHGLQJVKDOOKDYHWKHULJKWWR
VHOHFWRQHRIWKHIROORZLQJWZRDUELWUDWLRQDGPLQLVWUDWRUVWKH1DWLRQDO$UELWUDWLRQ)RUXP
³1$)´ RU-$06 7KHDUELWUDWRUVKDOOEHDODZ\HUZLWKPRUHWKDQWHQ\HDUVH[SHULHQFH
RUDUHWLUHGRUIRUPHUMXGJH:HDJUHHQRWWRLQYRNHRXUULJKWWRDUELWUDWHDQLQGLYLGXDO
&ODLP\RXPD\EULQJLQVPDOOFODLPVFRXUWRUDQHTXLYDOHQWFRXUWLIDQ\VRORQJDVWKH
&ODLPLVSHQGLQJRQO\LQWKDWFRXUW7KHUXOHVDQGIRUPVRIWKH1$)DQG-$06PD\EH
REWDLQHGE\ZULWLQJWRWKHVHRUJDQL]DWLRQVDWWKHDGGUHVVHVOLVWHGEHORZ2XUDGGUHVV
IRUVHUYLFHRISURFHVVXQGHUWKLVSURYLVLRQLV$UWHVLDQ&DUG6HUYLFHV,QF32%R[
/DV9HJDV19

&$5'0(0%(5$*5((0(17







$UWHVLDQ&DUG6HUYLFHV,QF





([HFXWLYH9LFH3UHVLGHQW

7KRPDV0.LPEOH

0DVWHU&DUGDQG*ROG0DVWHU&DUGDUHUHJLVWHUHGPDUNVRI0DVWHU&DUG,QWHUQDWLRQDO
,QFRUSRUDWHG

$UWHVLDQ%DQN1HYDGD1$
7RZQ&HQWHU'ULYH
/DV9HJDV1HYDGD

<RXPD\ZULWHWRXVDW

$UWHVLDQ&DUG6HUYLFHV,QFDQGRU$UWHVLDQ&DUG6HUYLFHV ,, ,QFSURYLGHSURFHVVLQJ
VHUYLFHVIRU$UWHVLDQ%DQN1HYDGD1$

7KHVHOLPLWDWLRQVGRQRWDSSO\LIZHRZQRURSHUDWHWKHPHUFKDQWRULIZHPDLOHG\RX
WKHDGYHUWLVHPHQWIRUWKHSURSHUW\RUVHUYLFHV

63(&,$/58/()25&5(',7&$5'385&+$6(6
,I\RXKDYHDSUREOHPZLWKWKHTXDOLW\RISURSHUW\RUVHUYLFHVWKDW\RXSXUFKDVHGZLWKD
FUHGLWFDUGDQG\RXKDYHWULHGLQJRRGIDLWKWRFRUUHFWWKHSUREOHPZLWKWKHPHUFKDQW
\RXPD\KDYHWKHULJKWQRWWRSD\WKHUHPDLQLQJDPRXQWGXHRQWKHSURSHUW\RU
VHUYLFHV7KHUHDUHWZROLPLWDWLRQVRQWKLVULJKW D <RXPXVWKDYHPDGHWKHSXUFKDVH
LQ\RXUKRPHVWDWHRULIQRWZLWKLQ\RXUKRPHVWDWHZLWKLQPLOHVRI\RXUFXUUHQW
PDLOLQJDGGUHVVDQG E 7KHSXUFKDVHSULFHPXVWKDYHEHHQPRUHWKDQ

,IZHGRQ¶WIROORZWKHVHUXOHVZHFDQ¶WFROOHFWWKHILUVWRIWKHTXHVWLRQHGDPRXQW
HYHQLI\RXUELOOZDVFRUUHFW

6XPPDU\RI.H\$FFRXQW7HUPV
$118$/3(5&(17$*(5$7(6
3XUFKDVH$35

Currently 147KLVUDWHZLOOYDU\ZLWKWKH
PDUNHW VHH³,QIRUPDWLRQDERXW9DULDEOH5DWHV´EHORZ 

2WKHU$35V

%DODQFH7UDQVIHUVIL[HGLQWURGXFWRU\UDWHXQWLO\RXU
VWDWHPHQWFORVLQJGDWHLQ'HFHPEHUWKHUHDIWHU
&DVK$GYDQFHV&XUUHQWO\7KLVUDWHZLOOYDU\ZLWK
WKHPDUNHW VHH³,QIRUPDWLRQDERXW9DULDEOH5DWHV´EHORZ 

'HIDXOW$35 <RXULQWHUHVWUDWHVPD\LQFUHDVHWRWKH
'HIDXOW$35LQFHUWDLQVLWXDWLRQVDVVKRZQEHORZ

8SWR

0LQLPXPILQDQFHFKDUJH



'()$8/7$35
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\DXWRPDWLFDOO\EHLQFUHDVHGXSWRWKH'HIDXOW$35LI
x <RXPDNHDODWHSD\PHQW
x <RXH[FHHG\RXUFUHGLWOLPLW
x <RXPDNHDSD\PHQWWKDWLVUHWXUQHGGXHWRLQVXIILFLHQWIXQGVRU
x <RXGRDQ\RIWKHDERYHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXV
,I\RXU$35VDUHLQFUHDVHGIRUDQ\RIWKHVHUHDVRQVWKH\ZLOODXWRPDWLFDOO\UHYHUWEDFNWRWKHVWDQGDUGLQWHUHVWUDWHV
GLVFORVHGDERYHLI\RXPDNHVL[FRQVHFXWLYHPLQLPXPSD\PHQWVZKHQGXHDQG\RXGRQRWH[FHHG\RXUFUHGLWOLPLW
ZLWKLQWKDWVDPHWLPHSHULRG

)((6
$QQXDO)HH

1RQH

7UDQVDFWLRQ)HHV
x

%DODQFH7UDQVIHU

RIWKHDPRXQWRIHDFKWUDQVIHURUFKHFNEXWQRWOHVVWKDQ

x

&DVK$GYDQFH

RIWKHFDVKDGYDQFHEXWQRWOHVVWKDQ

x

)RUHLJQ7UDQVDFWLRQ

 RIWUDQVDFWLRQLQ86GROODUV

3HQDOW\)HHV
x

/DWH3D\PHQW

LIEDODQFHLVOHVVWKDQRUHTXDOWR
LIEDODQFHLVPRUHWKDQ

x

2YHUWKH&UHGLW/LPLW



x

5HWXUQHG3D\PHQW



*5$&(3(5,2' ,I\RXSD\\RXUEDODQFHLQIXOOHDFK
PRQWK\RXZLOOQRWEHFKDUJHGLQWHUHVWRQSXUFKDVHVIRUDW
OHDVWGD\VDIWHUWKHFORVHRIHDFKVWDWHPHQWSHULRG7KLV
GD\SHULRGLVFDOOHG\RXU³JUDFHSHULRG´,I\RXGRQRW
SD\\RXUEDODQFHLQIXOOHDFKPRQWK\RXORVHWKLVLQWHUHVW
IUHHSHULRGDQGZLOOEHJLQSD\LQJLQWHUHVWDVVRRQDV\RX
PDNHDSXUFKDVH1RJUDFHSHULRGH[LVWVIRUFDVKDGYDQFHV
RUEDODQFHWUDQVIHUVZKHQ\RXPDNHWKHVHWUDQVDFWLRQV\RX
EHJLQSD\LQJLQWHUHVWLPPHGLDWHO\
+2::(:,//&$/&8/$7(<285%$/$1&( 7R
FDOFXODWH\RXUEDODQFHZHXVHDWZRF\FOHDYHUDJHGDLO\
EDODQFHPHWKRG LQFOXGLQJQHZSXUFKDVHV 

+2::(:,//$33/<<2853$<0(17672
<285%$/$1&(6,I\RXKDYHWZREDODQFHVRQWKLV
DFFRXQWZLWKGLIIHUHQWLQWHUHVWUDWHVZHZLOODSSO\\RXU
SD\PHQWVWRWKHEDODQFHZLWKWKHORZHUUDWH¿UVW
,1)250$7,21$%2879$5,$%/(5$7(6<RXU
$35RQSXUFKDVHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJ
WKH3ULPH5DWH FXUUHQWO\ DQGDGGLQJ7.99%.
<RXU$35RQFDVK advances will be calculated each
month by taking the Prime Rate and adding 14.99%.
If the Prime Rate changes, your APRs on purchases and
cash advances will chanDVKDGYDQFHVZLOOFKDQJHDV well.

$2

6XPPDU\RI.H\$FFRXQW7HUPV
$118$/3(5&(17$*(5$7(6
$QQXDO3HUFHQWDJH5DWH $35 
IRUSXUFKDVHV

$YDULDEOHUDWH FXUUHQWO\


$35IRUEDODQFHWUDQVIHUV

LQWURGXFWRU\UDWHXQWLO\RXUVWDWHPHQWFORVLQJGDWHLQ'HFHPEHU
WKHUHDIWHU VHH³1RWLFH5HJDUGLQJ%DODQFH7UDQVIHUV´EHORZ

$35IRUFDVKDGYDQFHV

$YDULDEOHUDWHFXUUHQWO\ 

+LJKHVW3RVVLEOH$35 VHHEHORZ



0LQLPXPILQDQFHFKDUJH



14.

+,*+(673266,%/($35
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\DXWRPDWLFDOO\EHLQFUHDVHGXSWRWKH+LJKHVW3RVVLEOH$35VKRZQ
DERYHLI
x <RXPDNHDODWHSD\PHQW
x <RXH[FHHG\RXUFUHGLWOLPLW
x <RXPDNHDSD\PHQWWKDWLVUHWXUQHGGXHWRLQVXIILFLHQWIXQGVRU
x <RXGRDQ\RIWKHDERYHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXV
)((6
$QQXDO)HH

1RQH

7UDQVDFWLRQ)HHV
x

%DODQFH7UDQVIHU

(LWKHURURIWKHDPRXQWRIHDFKWUDQVIHUZKLFKHYHULVJUHDWHU

x

&DVK$GYDQFH

(LWKHURURIWKHDPRXQWRIHDFKFDVKDGYDQFHZKLFKHYHULVJUHDWHU

x

)RUHLJQ7UDQVDFWLRQ

 RIWUDQVDFWLRQLQ86GROODUV

3HQDOW\)HHV



x

/DWH3D\PHQW

LIEDODQFHLVOHVVWKDQRUHTXDOWR
LIEDODQFHLVPRUHWKDQ

x

2YHUWKH&UHGLW/LPLW



x

5HWXUQHG3D\PHQW



<RXU$35RQSXUFKDVHVZLOOEHFDOFXODWHGHDFKPRQWKE\WDNLQJWKH3ULPH5DWH FXUUHQWO\ DQGDGGLQJ 7.99%.
Your APR on cash advances will be calculated each month by taking the Prime Rate and adding 14.99%.
If the Prime Rate changes, your APRs on purchases and cash advances will change as well.

27+(5$&&28177(5067+$70$<$))(&77+(,17(5(67<283$<
³,17(5(67)5((´3(5,2',I\RXSD\\RXUEDODQFHLQIXOOHDFKPRQWK\RXDUHJXDUDQWHHGDWOHDVWGD\VDIWHUWKH
FORVHRIHDFKVWDWHPHQWSHULRGWRSD\\RXUEDODQFHRQSXUFKDVHVZLWKQRLQWHUHVWFKDUJH,I\RXGRQRWSD\\RXUEDODQFH
LQIXOOHDFKPRQWK\RXORVHWKLVLQWHUHVWIUHHSHULRGDQGZLOOEHJLQSD\LQJLQWHUHVWDVVRRQDV\RXPDNHDSXUFKDVH1R
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Summary of Key Account Terms
TRANSACTION RATES AND FEES
Purchases

APR: A variable rate1, currently 14.99%.

Balance Transfers

APR: 0.0% introductory rate until your statement closing date in December
2007; thereafter 15.99% (see “Notice Regarding Balance Transfers”
below)
Fee: Either $5 or 3% of the amount of each transfer, whichever is greater

Cash Advances

APR: A variable rate1, currently 21.99%
Fee: Either $5 or 3% of the amount of each advance, whichever is greater

Other Transaction Fees

Foreign Transaction Fee: 2% of transaction in U.S. dollars

Minimum finance charge

$0.50

PENALTY RATES AND FEES

Penalty APR

Your interest rates may increase up to the Penalty APR of 34.99% if:
� You make a late payment;
� You exceed your credit limit;
� You make a payment that is returned due to insufficient funds; or
� You do any of the above on another account you have with us.
If your APRs are increased for any of these reasons, they will
automatically revert back to the standard interest rates disclosed above if
you make six consecutive minimum payments when due and you do not
exceed your credit limit within that same time period.

Late Payment Fee

$29 if balance is less than or equal to $1,000; $35 if balance is greater than
$1,000

Over-the-Credit Limit Fee

$29

Returned Payment Fee

$35

OTHER ACCOUNT TERMS THAT MAY AFFECT THE INTEREST YOU PAY

Grace Period

If you pay your balance in full each month, you will not be charged interest
on purchases for at least 25 days after the close of each statement period.
This 25-day period is called your “grace period.” If you do not pay your
balance in full each month you lose this interest-free period, and will begin
paying interest as soon as you make a purchase. No grace period exists for
cash advances or balance transfers; when you make these transactions you
begin paying interest immediately.

How We Will Calculate Your
Balance

To calculate your balance we use a method called “two-cycle average daily
balance (including new purchases)”. If you sometimes pay your balance in
full and sometimes do not, this method may lead to higher interest charges
than other methods.

Notice Regarding Balance Transfers

If you transfer balances at our low introductory APR and then make
purchases using this card, we will apply your payments first to your
transferred balances during your promotional period. We will only apply
payments to your purchases after your transferred balances have been paid
off completely.

1

Your APR on purchases will be calculated each month by taking the Prime Rate (currently 7.00%) and adding 7.99%. Your APR on
cash advances will be calculated each month by taking the Prime Rate and adding 14.99%. If the Prime Rate changes, your APRs on
purchases and cash advances will change as well.
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ACCOUNT SUMMARY

ACCOUNT ACTIVITY
Statement Closing Date
Days in Billing Cycle
Previous Balance
Payments
Credits
Purchases
Debits
Cash Advances
Total INTEREST CHARGE
Total FEES
New Balance

Account Number
Credit Limit
Available Credit as of 1/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

1/19/07
30
$1,092.61
$100.00
$0.00
$41.09
$0.00
$43.00
$14.25
$39.00
$1,129.95

1234567890123456
$1,500.00
$370.05
$1,129.95
2/13/07 (before 12:00 noon)
= $34.00
+ $0.00
= $34.00*

*Making only the minimum payment will increase the interest you pay and
the time it takes to repay your balance. For example, if you had a balance
of $1,000 at an interest rate of 17% and always paid only the minimum
required, it would take over 7 years to repay the balance in full. For an
estimate of the time it would take to repay your actual balance making only
minimum payments, call this toll-free telephone number: 1-800-555-5555.

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

TRANSACTIONS
Trans Date

Post Date

Reference Number

Description of Transaction or Credit

Amount

12/26
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

12/28
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09

5884186PS0388W6YM
9525156489SFD4545Q
854338203FS8OO0Z5
0544400060ZLV72VL
55541860705RDYD0X
1542202074TWWZV48

CITGO FOOD MART #74 ATLANTA GA
LATE FEE
PYMT THANK YOU 5147 E SIOUX FALLS SD
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE *TRANSACTION FEE*
EASY SAVER 877-844-9564 PA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE *TRANSACTION FEE*
WAYFIELD FOODS #1 S9B ATLANTA GA

$2.05
$35.00
$100.00
$12.11
$4.63
$21.50
$2.00
$14.95
$21.50
$2.00
$7.35

554328608008W90M0
1542202083J78OPXW
054830709LYMRPT4L

CALCULATION OF INTEREST CHARGES
Annual Percentage
Rate (APR)

Monthly
Interest Rate

Balance Subject to
Interest Rate

Interest Charge

Purchases

14.99% (v)

1.249%

$1,034.69

$12.92

Cash Advances

21.99% (v)

1.833%

$72.46

$1.33

Interest Charges

Transaction Fees

Type of Balance

(v) = Variable Rate

EFFECTIVE APR
Type of Balance
Purchases
Cash Advances

Effective APR

$12.92

$0.00

14.99%

$1.33

$4.00

88.27%

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Your Effective APR is the rate that includes both interest and transaction fees that you paid this month.
The Default APR for your account is 34.99%. All your APRs may be increased to this rate
if you pay late or for other reasons; see your Cardholder Agreement for more details.

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147

Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
2/13/07 (before 12:00 noon)
Amount Due This Period
+ $34.00
+ $0.00
Past Due Amount
Total Minimum Amount Due
= $34.00 (see warning below)
WARNING: If the minimum required payment is not paid by the due date listed
on this statement, you may be subject to a $35 late fee and your APRs may be
increased up to the Default APR listed above.

AMOUNT ENCLOSED: $
35806

l l l l ll lll llll ll ll llllll ll llll llll ll llll llll lllll

l l l lll lll lll

ll ll

ll ll l l l ll l lll llll ll ll ll lll llll ll

ll l lllll l lll lll ll l ll llll

PS-5

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 2 of 2

***NOTICE OF CHANGES TO ACCOUNT TERMS***
The following is a summary of changes that are being made to your account terms. You have the right
to opt out of these changes. For more detailed information, please refer to the booklet enclosed with this
statement. The effective date of these changes is 3/1/07.
Revised Terms, as of 3/1/07
APR on Purchases

16.99%

Late Payment Fee

$32 if your balance is less than or equal to $1,000;
$39 if your balance is more than $1,000

Want to receive your billing statement in Spanish?
Preﬁere recibir su estado de cuesta en Espanol? Llamenos al 1-800-947-9100, o elija su idioma de
preferencia en www.artesianbank.com, modiﬁcando su Perﬁl Personal en la seccion Administrar mi Cuenta.
Fast Online Card Payments with Click-to-Pay
Pay your Artesian Bank bill online anytime, day or night. Payments received by 12 noon EST will post that
same business day! Sign-on to www.artesianbank.com and choose the Make a Payment menu.
Save Time. Save Paper. Sign up for All Electronic.
You’ll have instant access to your statement online, without that pile of paper. Get an e-mail notice when
your statement is ready. Register or sign-on to www.artesianbank.com and choose Manage My Account.
Need to add an authorized user to your account?
Just sign on to www.artesianbank.com, go to Maintenance Requests under the Manage My Account menu
and select Add Authorized User. Complete the form and submit. It’s that simple!
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Account Number:
New Balance
PAYMENT INFORMATION
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due
AMOUNT ENCLOSED: $

35806
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CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 2

ACCOUNT SUMMARY

ACCOUNT ACTIVITY
Statement Closing Date
Days in Billing Cycle
Previous Balance
Payments
Credits
Purchases
Debits
Cash Advances
Total INTEREST AND FEES
New Balance

Account Number
Credit Limit
Available Credit as of 1/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

1/19/07
30
$1,092.61
$100.00
$0.00
$41.09
$0.00
$43.00
$53.25
$1,129.95

1234567890123456
$1,500.00
$370.05
$1,129.95
2/13/07 (before 12:00 noon)
= $34.00
+ $0.00
= $34.00 (see warning below)

WARNING: Making only the minimum payment will increase the interest
you pay and the time it takes to repay your balance. For example, if you
had a balance of $1,000 at an interest rate of 17% and always paid only
the minimum required, it would take over 7 years to repay the balance in
full. For an estimate of the time it would take to repay your actual balance
making only minimum payments, call this toll-free telephone number:
1-800-555-5555.

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

TRANSACTIONS
Trans Date

Post Date

Reference Number

PAYMENTS AND OTHER CREDITS
01/03
01/03
854338203FS8OO0Z5
PURCHASES
12/26
12/28
5884186PS0388W6YM
01/05
01/05
0544400060ZLV72VL
01/05
01/05
55541860705RDYD0X
01/06
01/06
554328608008W90M0
01/09
01/09
054830709LYMRPT4L
CASH ADVANCES
01/06
01/06
1542202074TWWZV48
01/08
01/08
1542202083J78OPXW
FEES
12/29
12/29
9525156489SFD4545Q
01/06
01/06
01/08
01/08
INTEREST CHARGES
1/19
1/19
1/19
1/19

Description of Transaction or Credit

Amount

PYMT THANK YOU 5147 E SIOUX FALLS SD

$100.00

CITGO FOOD MART #74 ATLANTA GA
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
EASY SAVER 877-844-9564 PA
WAYFIELD FOODS #1 S9B ATLANTA GA

$2.05
$12.11
$4.63
$14.95
$7.35

BESTBANK/ACCESS CASH ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA

$21.50
$21.50

LATE FEE
CASH ADVANCE FEE
CASH ADVANCE FEE

$35.00
$2.00
$2.00

*TRANSACTION FEE*
*TRANSACTION FEE*

INTEREST ON PURCHASES
INTEREST ON CASH ADVANCES

$12.92
$1.33

APRs AND CALCULATION OF INTEREST CHARGES
Annual Percentage
Rate (APR)

Balance Subject
to Interest Rate

Interest Charges

Transaction Fees

Purchases

14.99% (v)

$1,034.69

$12.92

$0.00

14.99%

Cash Advances

21.99% (v)

$72.46

$1.33

$4.00

88.27%

Type of Balance

Effective APR

(v) = Variable Rate
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Your Effective APR is the rate that includes both interest and transaction fees that you paid this month.
The Default APR for your account is 34.99%. All your APRs may be increased to this rate
if you pay late or for other reasons; see your Cardholder Agreement for more details.

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147

Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
2/13/07 (before 12:00 noon)
Amount Due This Period
+ $34.00
+ $0.00
Past Due Amount
Total Minimum Amount Due
= $34.00* (see below)
*NOTICE: If the minimum required payment is not paid by the due date listed
on this statement, you may be subject to a $35 late fee and your APRs may be
increased up to the Penalty APR listed above.

AMOUNT ENCLOSED: $
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CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 2 of 2

Want to receive your billing statement in Spanish?
Preﬁere recibir su estado de cuesta en Espanol? Llamenos al 1-800-947-9100, o elija su idioma de
preferencia en www.artesianbank.com, modiﬁcando su Perﬁl Personal en la seccion Administrar mi Cuenta.
Fast Online Card Payments with Click-to-Pay
Pay your Artesian Bank bill online anytime, day or night. Payments received by 12 noon EST will post that
same business day! Sign-on to www.artesianbank.com and choose the Make a Payment menu.
Save Time. Save Paper. Sign up for All Electronic.
You’ll have instant access to your statement online, without that pile of paper. Get an e-mail notice when
your statement is ready. Register or sign-on to www.artesianbank.com and choose Manage My Account.
Need to add an authorized user to your account?
Just sign on to www.artesianbank.com, go to Maintenance Requests under the Manage My Account menu
and select Add Authorized User. Complete the form and submit. It’s that simple!

***NOTICE OF CHANGES TO ACCOUNT TERMS***
The following is a summary of changes that are being made to your account terms. You have the right
to opt out of these changes. For more detailed information, please refer to the booklet enclosed with this
statement. The effective date of these changes is 3/1/07.
Revised Terms, as of 3/1/07

5825

APR on Purchases

16.99%

Late Payment Fee

$32 if your balance is less than or equal to $1,000;
$39 if your balance is more than $1,000
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Account Number:
New Balance
PAYMENT INFORMATION
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due
AMOUNT ENCLOSED: $

35806
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CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 2

ACCOUNT ACTIVITY

ACCOUNT SUMMARY

Statement Closing Date
Days in Billing Cycle
Previous Balance
Payments
Credits
Purchases
Debits
Cash Advances
Total INTEREST CHARGE
Total FEES
New Balance

1/19/07
30
$1,092.61
$100.00
$0.00
$41.09
$0.00
$43.00
$14.25
$39.00
$1,129.95

Account Number
Credit Limit
Available Credit as of 1/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

1234567890123456
$1,500.00
$370.05
$1,129.95
2/13/07 (before 12:00 noon)
= $34.00
+ $0.00
= $34.00 (see warning below)

LATE PAYMENT WARNING: If the minimum required
payment is not paid by the due date listed on this
statement, you may be subject to a $35 late fee and your
APRs may be increased up to the Default APR of 34.99%.

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

***NOTICE OF CHANGES TO ACCOUNT TERMS***
The following is a summary of changes that are being made to your account terms. You have the right
to opt out of these changes. For more detailed information, please refer to the booklet enclosed with this
statement. The effective date of these changes is 3/1/07.
Revised Terms, as of 3/1/07
APR on Purchases

16.99%

Late Payment Fee

$32 if your balance is less than or equal to $1,000;
$39 if your balance is more than $1,000

TRANSACTIONS
Trans Date

Post Date

Reference Number

PAYMENTS AND OTHER CREDITS
01/03
01/03
854338203FS8OO0Z5
PURCHASES
12/26
12/28
5884186PS0388W6YM
01/05
01/05
0544400060ZLV72VL
01/05
01/05
55541860705RDYD0X
01/06
01/06
554328608008W90M0
01/09
01/09
054830709LYMRPT4L
CASH ADVANCES
01/06
01/06
1542202074TWWZV48
01/08
01/08
1542202083J78OPXW
FEES AND OTHER CHARGES
12/29
12/29
9525156489SFD4545Q
01/06
01/06
01/08
01/08

Description of Transaction or Credit

Amount

PYMT THANK YOU 5147 E SIOUX FALLS SD

$100.00

CITGO FOOD MART #74 ATLANTA GA
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
EASY SAVER 877-844-9564 PA
WAYFIELD FOODS #1 S9B ATLANTA GA

$2.05
$12.11
$4.63
$14.95
$7.35

BESTBANK/ACCESS CASH ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA

$21.50
$21.50

LATE FEE
CASH ADVANCE FEE
CASH ADVANCE FEE

$35.00
$2.00
$2.00

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147

Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
2/13/07 (before 12:00 noon)
Amount Due This Period
= $34.00
+ $0.00
Past Due Amount
Total Minimum Amount Due
= $34.00* (see below)
*NOTICE: Making only the minimum payment will increase the interest you pay
and the time it takes to repay your balance. For example, if you had a balance
of $1,000 at an interest rate of 17% and always paid only the minimum required,
it would take over 7 years to repay the balance in full. For an estimate of the
time it would take to repay your actual balance making only minimum payments,
call this toll-free telephone number: 1-800-555-5555.

AMOUNT ENCLOSED: $
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PS-7

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 2 of 2

CALCULATION OF INTEREST CHARGES
Annual Percentage
Rate (APR)

Monthly
Interest Rate

Balance Subject to
Interest Rate

Interest Charge

Purchases

14.99% (v)

1.249%

$1,034.69

$12.92

Cash Advances

21.99% (v)

1.833%

$72.46

$1.33

Type of Balance

(v) = Variable Rate

Want to receive your billing statement in Spanish?
Preﬁere recibir su estado de cuesta en Espanol? Llamenos al 1-800-947-9100, o elija su idioma de
preferencia en www.artesianbank.com, modiﬁcando su Perﬁl Personal en la seccion Administrar mi Cuenta.
Fast Online Card Payments with Click-to-Pay
Pay your Artesian Bank bill online anytime, day or night. Payments received by 12 noon EST will post that
same business day! Sign-on to www.artesianbank.com and choose the Make a Payment menu.
Save Time. Save Paper. Sign up for All Electronic.
You’ll have instant access to your statement online, without that pile of paper. Get an e-mail notice when
your statement is ready. Register or sign-on to www.artesianbank.com and choose Manage My Account.
Need to add an authorized user to your account?
Just sign on to www.artesianbank.com, go to Maintenance Requests under the Manage My Account menu
and select Add Authorized User. Complete the form and submit. It’s that simple!
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Account Number:
New Balance
PAYMENT INFORMATION
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due
AMOUNT ENCLOSED: $

35806
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PS-7

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 2

ACCOUNT ACTIVITY

ACCOUNT SUMMARY

Statement Closing Date
Previous Balance
Payments
Credits
Purchases
Debits
Cash Advances
Total INTEREST AND FEES
New Balance

1/19/07
$1,092.61
$100.00
$0.00
$41.09
$0.00
$43.00
$53.25
$1,129.95

Account Number
Credit Limit
Available Credit as of 1/19/07
New Balance
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due

1234567890123456
$1,500.00
$370.05
$1,129.95
2/13/07 (before 12:00 noon)
= $34.00
+ $0.00
= $34.00*

*If the minimum required payment is not paid by the due
date listed on this statement, you may be subject to a
$35 late fee and your APRs may be increased up to the
Penalty APR listed below.

For prompt credit, mail payments to:
PO BOX 5147
SIOUX FALLS, SD 57117-5147
Payment sent to any other address may delay crediting your
account up to 5 days.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, SIOUX FALLS, SD 57117-8824

TRANSACTIONS
Trans Date

Post Date

Reference Number

Description of Transaction or Credit

Amount

12/26
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09
01/19

12/28
12/29
01/03
01/05
01/05
01/06
01/06
01/06
01/08
01/08
01/09
01/19

5884186PS0388W6YM
9525156489SFD4545Q
854338203FS8OO0Z5
0544400060ZLV72VL
55541860705RDYD0X
1542202074TWWZV48

CITGO FOOD MART #74 ATLANTA GA
LATE FEE
PYMT THANK YOU 5147 E SIOUX FALLS SD
CVS PHARMACY #7338 003 ATLANTA GA
ECKERD DRUGS #2708 ATLANTA GA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE
EASY SAVER 877-844-9564 PA
BESTBANK/ACCESS CASH ATLANTA GA
CASH ADVANCE FEE
WAYFIELD FOODS #1 S9B ATLANTA GA
TOTAL INTEREST CHARGE

$2.05
$35.00
$100.00
$12.11
$4.63
$21.50
$2.00
$14.95
$21.50
$2.00
$7.35
$14.25

554328608008W90M0
1542202083J78OPXW
054830709LYMRPT4L

***NOTICE OF CHANGES TO ACCOUNT TERMS***
The following is a summary of changes that are being made to your account terms. You have the right
to opt out of these changes. For more detailed information, please refer to the booklet enclosed with this
statement. The effective date of these changes is 3/1/07.
Revised Terms, as of 3/1/07
APR on Purchases

16.99%

Late Payment Fee

$32 if your balance is less than or equal to $1,000;
$39 if your balance is more than $1,000

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
5825
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Sioux Falls, SD 57117-5147
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Account Number:
1234567890123456
New Balance
$1,129.95
PAYMENT INFORMATION
Payment Due Date
2/13/07 (before 12:00 noon)
Amount Due This Period
+ $34.00
+ $0.00
Past Due Amount
Total Minimum Amount Due
= $34.00
AMOUNT ENCLOSED: $
WARNING: Making only the minimum payment will increase the
interest you pay and the time it takes to repay your balance. For
example, if you had a balance of $1,000 at an interest rate of 17% and
always paid only the minimum required, it would take over 7 years to
repay the balance in full. For an estimate of the time it would take to
repay your actual balance making only minimum payments, call this
toll-free telephone number: 1-800-555-5555.
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PS-8

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 2 of 2

Want to receive your billing statement in Spanish?
Preﬁere recibir su estado de cuesta en Espanol? Llamenos al 1-800-947-9100, o elija su idioma de
preferencia en www.artesianbank.com, modiﬁcando su Perﬁl Personal en la seccion Administrar mi Cuenta.
Fast Online Card Payments with Click-to-Pay
Pay your Artesian Bank bill online anytime, day or night. Payments received by 12 noon EST will post that
same business day! Sign-on to www.artesianbank.com and choose the Make a Payment menu.
Save Time. Save Paper. Sign up for All Electronic.
You’ll have instant access to your statement online, without that pile of paper. Get an e-mail notice when
your statement is ready. Register or sign-on to www.artesianbank.com and choose Manage My Account.
Need to add an authorized user to your account?
Just sign on to www.artesianbank.com, go to Maintenance Requests under the Manage My Account menu
and select Add Authorized User. Complete the form and submit. It’s that simple!

CALCULATION OF INTEREST CHARGES
Type of Balance

APR

Balance Subject to
Interest Charge

Interest Charge

Purchases

14.99% (v)

$1,034.69

$12.92

Cash Advances

21.99% (v)

$72.46

$1.33

(v) = Variable Rate
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Your Effective APR is the rate that includes both interest and transaction fees that you paid this month.
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Account Number:
New Balance
PAYMENT INFORMATION
Payment Due Date
Amount Due This Period
Past Due Amount
Total Minimum Amount Due
AMOUNT ENCLOSED: $

35806
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PS-8

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
Grace Period on New Purchases (at least 25 days)
You can avoid Interest Charges on new Purchases that posted to this
statement if your Previous Balance is zero (or a credit balance) and we
receive full payment of the New Balance by the Payment Due Date. If so,
you have from the date you made your purchases until the payment Due
Date on the front to avoid any interest charge on that purchase. If your
Previous Balance is greater than zero, there is no time period to pay the
New Balance and avoid additional interest charges. There is no grace
period for Cash Advances and Balance Transfers.
Explanation of Interest Charges and Transaction Fees
We calculate periodic interest charges using the applicable monthly
periodic rates separately for each feature (e.g., purchases, balance
transfers, cash advances, promotional balances, or overdraft advances).
We calculate the monthly periodic rate for each feature by dividing the
APR for each feature by 12. There is a minimum charge in any billing
cycle in which you owe any periodic interest charges, and a transaction
charge for each balance transfer, cash advance, or check transaction, in
the amounts stated in your Cardmember Agreement, as amended.
To get the daily balance for each day of the current billing cycle, we
take the beginning balance for each feature, add any new transactions
or other debits (including fees, unpaid interest charges and other
charges), subtract any payments or credits, and make other adjustments.
Transactions are added as of the transaction date, the beginning of the
billing cycle in which they are posted to your account, or a later date
of our choice (except that check transactions are added as of the date
deposited by the payee or a later date of our choice). Fees are added
either on the date of a related transaction, the date they are posted to
your account, or the last day of the billing cycle. This gives us that day’s
daily balance. A credit balance is treated as a balance of zero. If a daily
periodic rate applies to any feature we multiply the daily balance by the
daily periodic rate to get your periodic interest charges for that day. We
then add these periodic interest charges to your daily balance to get the
beginning balance for the next day. (If more than one daily periodic rate
could apply based on the average daily balance, we will use the daily
periodic rate that applies for the average daily balance amount at the end
of the billing cycle to calculate the daily periodic interest charges each
day.) If this statement shows a previous cycle average daily balance for
purchases, we do the same thing for each day of the previous cycle to
get the daily balance of purchases for the previous billing cycle. However,
the daily balance for previous billing cycle purchases is considered to be
zero for each day of the previous billing cycle if a periodic interest charge
was already billed on purchases itemized on your previous statement or
we receive payment of your New Balance on your previous statement in
full by the date and time your payment was due.
To get your total periodic interest charge for a billing cycle when a daily
periodic rate(s) applies, we add all of the daily periodic interest charges
for all features. To determine an average daily balance, we add your
daily balances and divide by the number of the days in the applicable
billing cycle(s). If you multiply the average daily balance for each feature
by the applicable daily periodic rate, and then multiply each of these
results by the number of days in the applicable billing cycle(s), and
then add all of the results together, the total will also equal the periodic
interest charges for the billing cycles except for minor variations due to
rounding. To get your total periodic interest charge for a billing cycle when
a monthly periodic rate(s) applies, multiply the average daily balance for
each feature by the applicable monthly periodic rate and add the results
together. The total will equal the periodic interest charges for the billing
cycle, except for minor variations due to rounding.

Account Renewal Information for Open Accounts
If your account has an Annual Fee and it is billed on this Statement, we
will reverse the fee if you cancel your account and pay off any existing
Balance within 30 days of receipt of this Statement. Otherwise, the
Annual Fee is non-refundable. You may continue to use your account
during the 30-day period before you cancel. To cancel, write us at the
Billing Inquiries address or call us at the phone number on the front.
Your Liability
Our records show that you are liable for any outstanding balance on
this account if your name appears on the front of this statement or you
otherwise agreed.
Report a Lost or Stolen Card Immediately
Call the 24-hour toll free number 1.800.555.6666. Do not use your
account after you report a lost or stolen card.
Cardholder Security PlanTM/Payment Protection Plan
If you have questions about your enrollment or need to ﬁle for
beneﬁts, please call the applicable toll free number below
(Monday-Friday, 7:00 a.m.-10:00 p.m. Central Time):
Cardholder Security Plan-1.888.668.6938; Payment Protection
Plan-1.888.838.0056.
Service for International Calling
Dial the AT&T Direct access code for the country you are in
and dial 1.888.801.3723. For a list of access codes visit
www.artesian.com and select Credit Cards. You may also call
us collect at 1.757.677.4701.
Service for Hearing-Impaired (TTY/TDD)
Contact our service for the hearing-impaired at 1.800.222.7365.
Pay on-line at www.artesian.com or mail your payment to:
Artesian Bank, PO BOX 5147, SIOUX FALLS, SD 57117-5147.
BILLING RIGHTS SUMMARY
STATEMENT DISCLOSURE:
In Case of Error or Billing Inquiries
If you think your bill is wrong, or if you need more information about a
transaction on your bill, you must write to us (on a separate sheet) at PO
BOX 1390, Norfolk, VA 23501-1390 as soon as possible to preserve your
rights. We must hear from you no later than 60 days after we sent you the
ﬁrst bill on which the error or problem appeared. In your letter, give us the
following information:
- Your name and account number
- The dollar amount of the suspected error
- Describe the error and explain, if you can, why you believe there
is an error
You do not have to pay any amount in question while we are investigating,
but you are still obligated to pay the parts of your bill that are not in question.
While we investigate your questions, we cannot report you as delinquent or
take any action to collect the amount you question.
Special Rate for Credit Card Purchases
If you have a problem with the quality of goods or services that you
purchased with a credit card, and you have tried in good faith to correct
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was more than $50 and the purchase was made in
your home state or within 100 miles of your mailing address (if we own
or operate the merchant, or if we mailed you the advertisement for the
property or service, all purchases are covered regardless of the amount
or location of purchase).

IMPORTANT CREDIT BUREAU REPORTING INFORMATION REQUIRED BY
FEDERAL LAW TO BE DISCLOSED TO YOU
WE MAY REPORT INFORMATION ABOUT YOUR ACCOUNT TO CREDIT BUREAUS. LATE PAYMENTS, MISSED
PAYMENTS OR OTHER DEFAULTS ON YOUR ACCOUNT MAY BE REFLECTED IN YOUR CREDIT REPORT.

For address changes, you may access your account online at: www.artesian.com, call 1.800.555.6666 or write your address changes below.
If you choose to call the 800# provided, you must have your credit card present. Please include your account number to ensure accurate
processing.
________________________________________________________________________________________________________________
Address
________________________________________________________________________________________________________________
City
State
Zip
________________________________________________________________________________________________________________
Home Phone
Work Phone
________________________________________________________________________________________________________________
E-mail Address
By providing us with your e-mail address, you agree that we may communicate with you by electronic mail.
Prompt Crediting of Payments
We will credit any payments as of the date we receive it as long as it is mailed with the enclosed payment coupon and received by us no later
than 12:00 noon at either the P.O. Box on the front or the P.O. Box above. Crediting of all other payments may be delayed up to 5 days. All
payments must be in the form of a check or money order drawn in U.S. dollars on a ﬁnancial institution located in the U.S. or the U.S. Post
Ofﬁce or made by electronic funds transfers, however cash payments may be made in person at our banking centers only.

Change-in-Terms Notices
Used in
Denver Interviews

Contents:
x
x
x
x

Model CT-5 (front and back)
Model CT-6 (front and back)
Model CT-7
Model CT-8

Note: Model CT-7 and Model CT-8 are summary inserts that were
included with Model CT-5.



,I\RXZRXOGOLNHWRUHFHLYHDFRS\RIWKHPRVWFXUUHQW
YHUVLRQRIWKH$UWHVLDQ%DQN&DUGPHPEHU$JUHHPHQW
SOHDVHFDOO

:HDUHDGGLQJDQHZSURYLVLRQWRLQIRUP\RXWKDWIURP
WLPHWRWLPHZHPD\RIIHUFKHFNVZLWKZKLFK\RXFDQPDNH
SXUFKDVHV7KHVHSXUFKDVHVZLOOQRWDFFUXH$UWHVLDQ%DQN
%RQXVDZDUGV*ROG5HZDUGVRU0LOHVXQOHVVRWKHUZLVH
VSHFL¿HGLQWKHWHUPVRIWKHRIIHU

$0(1'0(17727+($57(6,$1%$1.
352*5$0$57(6,$1%$1.%21863/86
352*5$0*2/'5(:$5'6$1'0,/(6
&$5'5(:$5'6352*5$07(506$1'
&21',7,216



$UWHVLDQ%DQN

&7



7KHIROORZLQJFKDQJHVZLOODSSO\WR\RXU$FFRXQWXQOHVV
\RXQRWLI\XVLQZULWLQJWKDW\RXUHMHFWWKHPE\0DUFK
 6HQG\RXUQRWLFHWR32%R[6DOW/DNH&LW\87
<RXUQRWLFHVKRXOGLQFOXGH\RXUQDPHDGGUHVV
WHOHSKRQHQXPEHUDQG$FFRXQWQXPEHU V DQGVKRXOGQRWEH
VHQWZLWKDQ\RWKHUFRUUHVSRQGHQFH&DOOLQJXVWRLQGLFDWH
\RXUHMHFWWKHVHFKDQJHVLVLQVXI¿FLHQWQRWLFH,QRUGHUWR
SURFHVV\RXUQRWLFHZHUHTXLUHWKDWWKHQRWLFHEHSURYLGHG
E\\RXGLUHFWO\DQGQRWWKURXJKDWKLUGSDUW\,I\RXUHMHFW
WKHVHFKDQJHVZHZLOOFORVH\RXU$FFRXQWDQG\RXZLOOSD\
XVWKHEDODQFHWKDW\RXRZHXVXQGHUWKHFXUUHQWWHUPVRIWKH
$JUHHPHQW1RWHWKDWWKHVHFKDQJHVZLOOQRWDSSO\WR\RXU
$FFRXQWLI\RXU$FFRXQWLVFORVHGE\0DUFK8VH
RI\RXU$FFRXQWRQRUDIWHU0DUFKPHDQVWKDW\RX
DFFHSWWKHVHFKDQJHVHYHQLI\RXSUHYLRXVO\QRWL¿HGXVWKDW
\RXGLGQRWDJUHHWRWKHVHFKDQJHV

7KLVQRWLFHLQIRUPV\RXRIWKHFKDQJHVWRWKH$UWHVLDQ%DQN
&DUGPHPEHU$JUHHPHQWWKDWZLOOEHHIIHFWLYHDQGZLOODSSO\
WR\RXU$FFRXQWIRUELOOLQJSHULRGVHQGLQJDIWHU$SULO
<RXKDYHWKHULJKWWRUHMHFWWKHVHFKDQJHVDVH[SODLQHGEHORZ
3OHDVHUHDGWKLVQRWLFHFDUHIXOO\DQGUHWDLQLWZLWK\RXUUHFRUGV
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$UWHVLDQ%DQN



&UHGLW/LPLW$YDLODEOH&UHGLW
7KLVVHFWLRQVWDWHVWKDWZHPD\DSSO\DFUHGLWOLPLWRQFDVK
DGYDQFHVWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVH\RXUFDVKDGYDQFHFUHGLWOLPLW
ZLWKRXWQRWLFH:HDUHDGGLQJWKDWZHPD\DOVROLPLWWKH
DPRXQWRIFUHGLWWKDWFDQEHXVHGIRUEDODQFHWUDQVIHUVWRDQ
DPRXQWWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVHWKHDPRXQWRIFUHGLWDYDLODEOHIRU
DEDODQFHWUDQVIHUZLWKRXWQRWLFH

7KLVVHFWLRQDOVRVWDWHVWKDW\RXPD\XVH\RXU$FFRXQWWR
SXUFKDVHRUOHDVHJRRGVRUVHUYLFHVE\SUHVHQWLQJ\RXU&DUGRU
$FFRXQWQXPEHU:HDUHDGGLQJWKDWIURPWLPHWRWLPHZH
PD\RIIHUSURPRWLRQDOFKHFNVZLWKZKLFK\RXFDQSXUFKDVH
RUOHDVHJRRGVRUVHUYLFHV2XUVWDQGDUG6WRS3D\PHQW)HH
RIDQG5HWXUQHG&KHFN)HHRIZLOODSSO\WRWKHVH
FKHFNV7KHVSHFLDOUXOHIRUFUHGLWFDUGWUDQVDFWLRQVXQGHU
WKH)DLU&UHGLW%LOOLQJ$FWGRHVQRWDSSO\WRSXUFKDVHVPDGH
ZLWKWKHVHFKHFNV7KHUHIRUHLI\RXKDYHDSUREOHPZLWKWKH
TXDOLW\RIJRRGVRUVHUYLFHVWKDW\RXSXUFKDVHGZLWKRQHRI
WKHVHFKHFNV\RXGRQRWKDYHWKHULJKWWRZLWKKROGSD\PHQWRI
WKHDPRXQWGXH

8VH2I<RXU$FFRXQW
7KLVVHFWLRQH[SODLQVWKDW\RXPD\XVH\RXU$FFRXQWWRREWDLQ
FDVKDGYDQFHV:HDUHUHYLVLQJLWWRFODULI\WKDWLQDGGLWLRQ
WRREWDLQLQJFDVKIURP$70V¿QDQFLDOLQVWLWXWLRQVDQGRWKHU
ORFDWLRQVWKHIROORZLQJWUDQVDFWLRQVDUHDOVRFRQVLGHUHGWREH
FDVKDGYDQFHVWKHSXUFKDVHRIORWWHU\WLFNHWVUDFHWUDFNZDJHV
YRXFKHUVUHGHHPDEOHIRUFDVKRUIRUFDVLQRFKLSVPRQH\
RUGHUVWUDYHOHU¶VFKHFNVVDYLQJVERQGVIRUHLJQFXUUHQF\DQG
ZLUHWUDQVIHUV
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&DVK$GYDQFH)HH
<RXZLOOEHFKDUJHGDIHHHDFKWLPHWKDW\RXWDNHRXWDFDVK
DGYDQFHE\FUHGLWFDUGFKHFNWKURXJKWKH$70RURYHUWKH
FRXQWHU8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLVRU
RIWKHFDVKDGYDQFHZKLFKHYHULVJUHDWHU7KLVIHHZLOOEH
FRPSXWHGRQWKHDPRXQWRIHDFKFDVKDGYDQFHDVRIWKHGDWHRI
WKHWUDQVDFWLRQ

%DODQFH7UDQVIHU)HH
<RXZLOOEHFKDUJHGDIHHHDFKWLPHWKDW\RXWUDQVIHUDEDODQFH
WRWKLVDFFRXQW8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLV
RURIWKHEDODQFHWKDWLVWUDQVIHUUHGZKLFKHYHULVJUHDWHU
7KLVIHHZLOOEHFRPSXWHGRQWKHDPRXQWRIHDFKEDODQFH
WUDQVIHUDVRIWKHGDWHRIWKHWUDQVDFWLRQ

$QQXDO)HH
8QGHU\RXUQHZDFFRXQWWHUPV\RXZLOOEHFKDUJHGDQDQQXDO
PHPEHUVKLSIHHRI7KLVIHHZLOOEHDVVHVVHGLQWKHELOO
LQJSHULRGLQZKLFKHDFKDQQLYHUVDU\RIWKHRSHQLQJRI\RXU
DFFRXQWRFFXUV7KHIHHZLOOEHELOOHGWRWKHSXUFKDVHVHJPHQW
RI\RXUDFFRXQWDQGZLOOEHWUHDWHGDVDSXUFKDVHDQGDSSOLHG
DJDLQVW\RXUDYDLODEOHFUHGLWOLPLW7KHPHPEHUVKLSIHHZLOO
QRWEHUHIXQGHGLQZKROHRULQSDUWHYHQLI\RXRUZHFDQFHO
WKHDFFRXQW

,QDOOFDVHVERWKFXUUHQWO\DQGDVUHYLVHGWKHPLQLPXP
PRQWKO\SD\PHQWZLOOEHURXQGHGWRWKHQH[WKLJKHUGROODU
DPRXQW

0LQLPXP0RQWKO\3D\PHQW
\ \
:HDUHFKDQJLQJWKHPLQLPXPPRQWKO\SD\PHQWVRWKDWLI
DQ\$118$/3(5&(17$*(5$7(DSSOLFDEOHWR\RXU
$FFRXQWLVJUHDWHUWKDQEXWOHVVWKDQ\RXU
PLQLPXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH,IDQ\$118$/3(5&(17$*(
5$7(DSSOLFDEOHWR\RXU$FFRXQWLVRUJUHDWHU\RXU
PLQLPXPPRQWKO\SD\PHQWZLOOEHWKHJUHDWHURIRU
WKRIWKH1HZ%DODQFH



7KHFKDQJHVWRWKLVVHFWLRQZLOOEHFRPHHIIHFWLYHDVRI$SULO
DQGZLOOQRWDIIHFWDUELWUDWLRQVWKDWDUHSHQGLQJEHIRUH
WKDWGDWH

:HDUHDOVRUHYLVLQJWKLVVHFWLRQWRVWDWHWKDWZLWKRXWWKH
FRQVHQWRIDOOSDUWLHVQRDUELWUDWLRQPD\EHDGPLQLVWHUHGE\
DQ\$GPLQLVWUDWRUWKDWKDVDQ\IRUPDORULQIRUPDOSROLF\UXOH
RUSURFHGXUHWKDWLVLQFRQVLVWHQWZLWKRUSXUSRVHVWRRYHUULGH
WKHWHUPVRIWKLVVHFWLRQ

:HDUHUHSODFLQJ-$06ZLWKWKH$PHULFDQ$UELWUDWLRQ
$VVRFLDWLRQ $$$ DVRQHRIWKHWZRFRPSDQLHVDXWKRUL]HG
WRVHUYHDVWKHDUELWUDWLRQDGPLQLVWUDWRU $GPLQLVWUDWRU 7KH
RWKHUSHUPLWWHG$GPLQLVWUDWRULVWKH1DWLRQDO$UELWUDWLRQ
)RUXP 1$) <RXFDQREWDLQLQIRUPDWLRQDERXW$$$DQG
KRZWRLQLWLDWHDQ$$$DUELWUDWLRQIURP$$$DW0DGLVRQ
$YHQXH)ORRU1HZ<RUN1<ZZZDGU
RUJJ SKRQH <RXFDQREWDLQFRPSDUDEOH
LQIRUPDWLRQFRQFHUQLQJ1$)DW32%R[0LQQHDSROLV
01ZZZDUEIRUXPFRP SKRQH 

$UELWUDWLRQ2I'LVSXWHV
S
:HDUHUHYLVLQJWKH$UELWUDWLRQRI'LVSXWHVVHFWLRQDVIROORZV



,I\RXZRXOGOLNHWRUHFHLYHDFRS\RIWKHPRVWFXUUHQWYHU
VLRQRIWKH$UWHVLDQ%DQN&DUGPHPEHU$JUHHPHQWSOHDVH
FDOO

:HDUHDGGLQJDQHZSURYLVLRQWRLQIRUP\RXWKDWIURPWLPH
WRWLPHZHPD\RIIHUFKHFNVZLWKZKLFK\RXFDQPDNHSXU
FKDVHV7KHVHSXUFKDVHVZLOOQRWDFFUXH$UWHVLDQ%DQN%RQXV
DZDUGV*ROG5HZDUGVRU0LOHVXQOHVVRWKHUZLVHVSHFL¿HGLQ
WKHWHUPVRIWKHRIIHU

$0(1'0(17727+($57(6,$1%$1.
352*5$0$57(6,$1%$1.%21863/86
352*5$0*2/'5(:$5'6$1'0,/(6
&$5'5(:$5'6352*5$07(506$1'
&21',7,216

7KHFKDQJHVWRWKLVVHFWLRQZLOOEHFRPHHIIHFWLYHDVRI$SULO
DQGZLOOQRWDIIHFWDUELWUDWLRQVWKDWDUHSHQGLQJEHIRUH
WKDWGDWH

:HDUHDOVRUHYLVLQJWKLVVHFWLRQWRVWDWHWKDWZLWKRXWWKHFRQ
VHQWRIDOOSDUWLHVQRDUELWUDWLRQPD\EHDGPLQLVWHUHGE\DQ\
$GPLQLVWUDWRUWKDWKDVDQ\IRUPDORULQIRUPDOSROLF\UXOHRU
SURFHGXUHWKDWLVLQFRQVLVWHQWZLWKRUSXUSRVHVWRRYHUULGHWKH
WHUPVRIWKLVVHFWLRQ



$UWHVLDQ%DQN

&7

(LWKHURURIWKHWUDQVIHU
ZKLFKHYHULVJUHDWHU
(LWKHURURIWKHDGYDQFH
ZKLFKHYHULVJUHDWHU

%DODQFH
7UDQVIHU)HH
&DVK
$GYDQFH)HH





$QQXDO)HH

5HYLVHG7HUPVDVRI

6RPHRIWKHFKDQJHVWR\RXUDJUHHPHQWUHODWHWRNH\WHUPV
RI\RXU$FFRXQW7KHIROORZLQJLVDVXPPDU\RIWKHVHNH\
FKDQJHVZKLFKDUHDOVRGHVFULEHGLQPRUHGHWDLOODWHULQWKLV
QRWLFH

6800$5<2)&+$1*(672.(<7(506

7KLVQRWLFHLQIRUPV\RXRIWKHFKDQJHVWRWKH$UWHVLDQ%DQN
&DUGPHPEHU$JUHHPHQWWKDWZLOOEHHIIHFWLYHDQGZLOODSSO\
WR\RXU$FFRXQWIRUELOOLQJSHULRGVHQGLQJDIWHU$SULO
<RXKDYHWKHULJKWWRUHMHFWWKHVHFKDQJHVDVH[SODLQHGEHORZ
3OHDVHUHDGWKLVQRWLFHFDUHIXOO\DQGUHWDLQLWZLWK\RXUUHFRUGV

127,&(2)$0(1'0(1772
$57(6,$1%$1.&$5'0(0%(5$*5((0(17

$UWHVLDQ%DQN



7KLVVHFWLRQDOVRVWDWHVWKDW\RXPD\XVH\RXU$FFRXQWWR
SXUFKDVHRUOHDVHJRRGVRUVHUYLFHVE\SUHVHQWLQJ\RXU&DUG
RU$FFRXQWQXPEHU:HDUHDGGLQJWKDWIURPWLPHWRWLPHZH
PD\RIIHUSURPRWLRQDOFKHFNVZLWKZKLFK\RXFDQSXUFKDVH
RUOHDVHJRRGVRUVHUYLFHV2XUVWDQGDUG6WRS3D\PHQW)HHRI
DQG5HWXUQHG&KHFN)HHRIZLOODSSO\WRWKHVHFKHFNV
7KHVSHFLDOUXOHIRUFUHGLWFDUGWUDQVDFWLRQVXQGHUWKH)DLU



,QDOOFDVHVERWKFXUUHQWO\DQGDVUHYLVHGWKHPLQLPXP
PRQWKO\SD\PHQWZLOOEHURXQGHGWRWKHQH[WKLJKHUGROODU
DPRXQW

0LQLPXP0RQWKO\3D\PHQW
\ \
:HDUHFKDQJLQJWKHPLQLPXPPRQWKO\SD\PHQWVRWKDWLIDQ\
DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR\RXU$FFRXQWLVJUHDWHU
WKDQEXWOHVVWKDQ\RXUPLQLPXPPRQWKO\
SD\PHQWZLOOEHWKHJUHDWHURIRUWKRIWKH1HZ%DO
DQFH,IDQ\DQQXDOSHUFHQWDJHUDWHDSSOLFDEOHWR\RXU$FFRXQW
LVRUJUHDWHU\RXUPLQLPXPPRQWKO\SD\PHQWZLOOEH
WKHJUHDWHURIRUWKRIWKH1HZ%DODQFH

&UHGLW/LPLW$YDLODEOH&UHGLW
7KLVVHFWLRQVWDWHVWKDWZHPD\DSSO\DFUHGLWOLPLWRQFDVK
DGYDQFHVWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQG
WKDWZHPD\LQFUHDVHRUGHFUHDVH\RXUFDVKDGYDQFHFUHGLW
OLPLWZLWKRXWQRWLFH:HDUHDGGLQJWKDWZHPD\DOVROLPLWWKH
DPRXQWRIFUHGLWWKDWFDQEHXVHGIRUEDODQFHWUDQVIHUVWRDQ
DPRXQWWKDWLVORZHUWKDQ\RXU$FFRXQWFUHGLWOLPLWDQGWKDW
ZHPD\LQFUHDVHRUGHFUHDVHWKHDPRXQWRIFUHGLWDYDLODEOHIRU
DEDODQFHWUDQVIHUZLWKRXWQRWLFH

&UHGLW%LOOLQJ$FWGRHVQRWDSSO\WRSXUFKDVHVPDGHZLWKWKHVH
FKHFNV7KHUHIRUHLI\RXKDYHDSUREOHPZLWKWKHTXDOLW\RI
JRRGVRUVHUYLFHVWKDW\RXSXUFKDVHGZLWKRQHRIWKHVHFKHFNV
\RXGRQRWKDYHWKHULJKWWRZLWKKROGSD\PHQWRIWKHDPRXQW
GXH

$QQXDO)HH
8QGHU\RXUQHZDFFRXQWWHUPV\RXZLOOEHFKDUJHGDQDQQXDO
PHPEHUVKLSIHHRI7KLVIHHZLOOEHDVVHVVHGLQWKHELOO
LQJSHULRGLQZKLFKHDFKDQQLYHUVDU\RIWKHRSHQLQJRI\RXU
DFFRXQWRFFXUV7KHIHHZLOOEHELOOHGWRWKHSXUFKDVHVHJPHQW
RI\RXUDFFRXQWDQGZLOOEHWUHDWHGDVDSXUFKDVHDQGDSSOLHG
DJDLQVW\RXUDYDLODEOHFUHGLWOLPLW7KHPHPEHUVKLSIHHZLOO
QRWEHUHIXQGHGLQZKROHRULQSDUWHYHQLI\RXRUZHFDQFHO
WKHDFFRXQW

8VH2I<RXU$FFRXQW
7KLVVHFWLRQH[SODLQVWKDW\RXPD\XVH\RXU$FFRXQWWRREWDLQ
FDVKDGYDQFHV:HDUHUHYLVLQJLWWRFODULI\WKDWLQDGGLWLRQ
WRREWDLQLQJFDVKIURP$70V¿QDQFLDOLQVWLWXWLRQVDQGRWKHU
ORFDWLRQVWKHIROORZLQJWUDQVDFWLRQVDUHDOVRFRQVLGHUHGWREH
FDVKDGYDQFHVWKHSXUFKDVHRIORWWHU\WLFNHWVUDFHWUDFNZDJHV
YRXFKHUVUHGHHPDEOHIRUFDVKRUIRUFDVLQRFKLSVPRQH\
RUGHUVWUDYHOHU¶VFKHFNVVDYLQJVERQGVIRUHLJQFXUUHQF\DQG
ZLUHWUDQVIHUV

'(6&5,37,212)&+$1*(672
&$5'0(0%(5$*5((0(17

7KHVHFKDQJHVDVZHOODVWKRVHWKDWIROORZZLOODSSO\
WR\RXU$FFRXQWXQOHVV\RXQRWLI\XVLQZULWLQJWKDW\RX
UHMHFWWKHPE\0DUFK6HQG\RXUQRWLFHWR32
%R[6DOW/DNH&LW\87<RXUQRWLFH
VKRXOGLQFOXGH\RXUQDPHDGGUHVVWHOHSKRQHQXPEHUDQG
$FFRXQWQXPEHU V DQGVKRXOGQRWEHVHQWZLWKDQ\RWKHU
FRUUHVSRQGHQFH&DOOLQJXVWRLQGLFDWH\RXUHMHFWWKHVHFKDQJHV
LVLQVXI¿FLHQWQRWLFH,QRUGHUWRSURFHVV\RXUQRWLFHZH
UHTXLUHWKDWWKHQRWLFHEHSURYLGHGE\\RXGLUHFWO\DQGQRW
WKURXJKDWKLUGSDUW\,I\RXUHMHFWWKHVHFKDQJHVZHZLOO
FORVH\RXU$FFRXQWDQG\RXZLOOSD\XVWKHEDODQFHWKDW\RX
RZHXVXQGHUWKHFXUUHQWWHUPVRIWKH$JUHHPHQW1RWHWKDW
WKHVHFKDQJHVZLOOQRWDSSO\WR\RXU$FFRXQWLI\RXU$FFRXQW
LVFORVHGE\0DUFK8VHRI\RXU$FFRXQWRQRUDIWHU
0DUFKPHDQVWKDW\RXDFFHSWWKHVHFKDQJHVHYHQ
LI\RXSUHYLRXVO\QRWL¿HGXVWKDW\RXGLGQRWDJUHHWRWKHVH
FKDQJHV



:HDUHUHSODFLQJ-$06ZLWKWKH$PHULFDQ$UELWUDWLRQ$VVR
FLDWLRQ $$$ DVRQHRIWKHWZRFRPSDQLHVDXWKRUL]HGWRVHUYH
DVWKHDUELWUDWLRQDGPLQLVWUDWRU $GPLQLVWUDWRU 7KHRWKHU
SHUPLWWHG$GPLQLVWUDWRULVWKH1DWLRQDO$UELWUDWLRQ)RUXP
1$) <RXFDQREWDLQLQIRUPDWLRQDERXW$$$DQGKRZWR
LQLWLDWHDQ$$$DUELWUDWLRQIURP$$$DW0DGLVRQ$YHQXH
)ORRU1HZ<RUN1<ZZZDGURUJ SKRQH
 <RXFDQREWDLQFRPSDUDEOHLQIRUPDWLRQ
FRQFHUQLQJ1$)DW32%R[0LQQHDSROLV01
ZZZDUEIRUXPFRP SKRQH 

$UELWUDWLRQ2I'LVSXWHV
S
:HDUHUHYLVLQJWKH$UELWUDWLRQRI'LVSXWHVVHFWLRQDVIROORZV

&DVK$GYDQFH)HH
<RXZLOOEHFKDUJHGDIHHHDFKWLPHWKDW\RXWDNHRXWDFDVK
DGYDQFHE\FUHGLWFDUGFKHFNWKURXJKWKH$70RURYHUWKH
FRXQWHU8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLVRU
RIWKHFDVKDGYDQFHZKLFKHYHULVJUHDWHU7KLVIHHZLOOEH
FRPSXWHGRQWKHDPRXQWRIHDFKFDVKDGYDQFHDVRIWKHGDWHRI
WKHWUDQVDFWLRQ

%DODQFH7UDQVIHU)HH
<RXZLOOEHFKDUJHGDIHHHDFKWLPHWKDW\RXWUDQVIHUDEDODQFH
WRWKLVDFFRXQW8QGHU\RXUQHZDFFRXQWWHUPVWKLVIHHLV
RURIWKHEDODQFHWKDWLVWUDQVIHUUHGZKLFKHYHULVJUHDWHU
7KLVIHHZLOOEHFRPSXWHGRQWKHDPRXQWRIHDFKEDODQFH
WUDQVIHUDVRIWKHGDWHRIWKHWUDQVDFWLRQ

$UWHVLDQ%DQN
6800$5<2)&+$1*(672
<285$57(6,$1%$1.&5(',7
&$5'$&&2817
7KHQRWLFHHQFORVHGLQWKLVHQYHORSHLQIRUPV\RX
RIFKDQJHVWKDWDUHEHLQJPDGHWRWKHWHUPVRI\RXU
$UWHVLDQ%DQNFUHGLWFDUGDFFRXQW7KHVHFKDQJHVZLOO
EHHIIHFWLYHIRUELOOLQJSHULRGVHQGLQJDIWHU$SULO

7KLVVKHHWFRQWDLQVDVXPPDU\RIFKDQJHVWRNH\WHUPV
RI\RXU$FFRXQW<RXPD\KDYHWKHULJKWWRUHMHFWWKHVH
FKDQJHVDVGHVFULEHGLQWKHHQFORVHGQRWLFH)RUDPRUH
GHWDLOHGGHVFULSWLRQRIWKHVHFKDQJHVRUIRUDOLVWRI
DQ\DGGLWLRQDODFFRXQWFKDQJHVWKDWDUHQRWLQFOXGHGRQ
WKLVVKHHWSOHDVHUHIHUWRWKHQRWLFHHQFORVHGZLWKWKLV
VXPPDU\
5HYLVHG7HUPVDVRI
$QQXDO)HH

%DODQFH
(LWKHURURIWKH
7UDQVIHU)HH
WUDQVIHUZKLFKHYHULV
JUHDWHU
&DVK
(LWKHURURIWKH
$GYDQFH)HH
DGYDQFHZKLFKHYHULV
JUHDWHU
&7

PAT SMITH
135 WILDELAKE DRIVE
DENVER, CO 80010

Regarding your
account ending
in 3456

Summary of Changes to your
Artesian Bank Credit Card Account
The notice enclosed in this envelope informs you of changes that are being made to the
terms of your Artesian Bank credit card account. These changes will be effective for
billing periods ending after April 1, 2007.
This sheet contains a summary of changes to key terms of your Account. You have the
right to reject these changes as described in the enclosed notice. For a more detailed
description of these changes, or for a list of any additional account changes that are not
included on this sheet, please refer to the notice enclosed with this summary.

Cognitive Interviews:
Boston, MA (February 2007)

Solicitation Letter
Used in
Boston Interviews

Contents:
x Model SL-5 (front and back)

0% Introductory APR
for Balance Transfers
(until December 2007, then 15.99%1)
You’re Invited to Apply!
Dear Potential Customer:
,I\RXU³7R'R´OLVWLVRXWRIFRQWUROPD\EHLW¶VWLPHWRVLPSOLI\\RXU¿QDQFHV<RX¶YHEHHQDYDOXHGFXVWRPHUDQGZH¶G
OLNHWRVD\WKDQNVE\RIIHULQJ\RXDQ$UWHVLDQ%DQN9LVD3ODWLQXP&DUGZLWKDLQWURGXFWRU\$35IRUEDODQFHWUDQVIHUV
Just go to ZZZP\QHZFDUGFRPRUFDOOXVDW²\RX¶UHLQYLWHGWRDSSO\3OXV\RXUQHZFDUGLQFOXGHV
9

9
9

9 Total Security Protection® package²
 =HUROLDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDW
 DUHUHSRUWHGSURPSWO\ 3IUDXGPRQLWRULQJDQG
 SULYDF\IHDWXUHV

0% introductory APR for balance transfers
QRWSXUFKDVHVRUFDVKDGYDQFHV
Credit LineXSWR
Overdraft Protection2²8VH\RXUFDUGDV2'3
on your Artesian Bank checking account



5HSO\E\)HEUXDU\WRDFFHSWWKLVJUHDWLQWURGXFWRU\UDWHRIIHU3XWLWRQ\RXU³7R'R´OLVWDQGFDOORUJRRQOLQH
WRGD\<RXUQHZ3ODWLQXP&DUGLVZDLWLQJIRU<RX
Sincerely,

.HUU\(+\YDULQHQ
6HQLRU9LFH3UHVLGHQW
36*HWDQLQVWDQWUHVSRQVHLQDOLWWOHDVVHFRQGV/RJRQWRRXUVHFXUHZHEVLWHDWZZZP\QHZFDUGFRP2ULI
\RX¶GSUHIHUFDOORUUHWXUQWKHDWWDFKHGFHUWL¿FDWHE\)HEUXDU\WRDFFHSWWKLVRIIHU
3OHDVHVHHWDEOHHQFORVHGIRUPRUHLQIRUPDWLRQRQDFFRXQWUDWHVDQGIHHV
$OOVWDQGDUGFDVKDGYDQFHIHHVDQG¿QDQFHFKDUJHVDUHLPSRVHGZKHQHYHUDQRYHUGUDIWSURWHFWLRQDGYDQFHWDNHVSODFH
3OHDVHVHHWKH7HUPVDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUWIRUPRUHLQIRUPDWLRQDERXW2YHUGUDIW3URWHFWLRQ
3
&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQGYHUL¿FDWLRQVDQGPXVWEHUHSRUWHG
ZLWKLQGD\VRIWKHVWDWHPHQW
1
2

A7869649827
,/=&'$

'HWDFKKHUHDQGPDLOEDFNWKHERWWRPKDOI

ITA-POX-1NO-0606

Acceptance Certificate
$872 6&+',*,7

Initial Credit:8SWR

$&$9

Reply by:)HEUXDU\

&1
Artesian Bank

Phone:

32%R[

Web:ZZZP\QHZFDUGFRP

7KRUQYLOOH)/

Step 1

YES! I’d like to receive the Complimentary Companion Mini Card.

SOCIAL SECURITY NUMBER

Step 2



DATE OF BIRTH

GROSS YEARLY HOUSEHOLD INCOME†
SELF-EMPLOYED

Step 3
Step 4

$

,

 

WORK TELEPHONE

   

MOTHER’S MAIDEN NAME

E-MAIL ADDRESS (OPTIONAL)


Overdraft protection is only available if you provide a valid
Artesian Bank checking account.

Complete with your checking account number below

Please check here if you would like
overdraft protection
1

HOME TELEPHONE

 

Income from alimony child support, or separate maintenance payment need not be revealed if you do not wish us to consider it as a basis for repayment. Minimun annual income of $9,000 ($14,000 in California)

By signing below, you agree to the authorizations, terms and conditions on the
enclosed insert.

REQUEST AN ADDITIONAL CARD (Print the name of the person who is authorized to
use your account.)

APPLICANT SIGNATURE

PRINT NAME OF AUTHORIZED USER (FIRST NAME, MIDDLE INTIAL, LAST NAME)

x SIGN HERE

Save Today on Balance Transfers with a 0% Introductory APR
ACCOUNT NUMBER

PAYEE

EXACT AMOUNT TO BE TRANSFERRED

$
ACCOUNT NUMBER

,



EXACT AMOUNT TO BE TRANSFERRED

PAYEE

$

,



Balance transfer requests will be processed in the order above. Each balance transfer request must be at least $100. Allow 3-4 weeks to process. Please see the enclosed insert for Fee and Rate Information.
7RKHOSSURFHVV\RXUUHTXHVWZLWKRXWGHOD\SOHDVHSURYLGHFRPSOHWHDFFRXQWLQIRUPDWLRQZLWK\RXUVLJQDWXUHDERYH

6/

,331

Your Artesian Bank Visa® Platinum comes with
everything you expect in a premium credit card:
Platinum
Services

ŏ=HUR/LDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDWDUHUHSRUWHGSURPSWO\
Ɣ9HULÀHGE\9LVDIRUVHFXUHRQOLQHVKRSSLQJXVLQJDSHUVRQDOSDVVZRUG
ƔFree Extra CardsIRUPHPEHUVRI\RXUIDPLO\
ƔWorldwide Acceptance,XVH\RXU9LVDFDUGHYHU\ZKHUH9LVDFUHGLWFDUGVDUHDFFHSWHG
Ɣ,QVWDQW&DVK$URXQGWKH*OREHDW2YHU$70/RFDWLRQV
&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQG
YHUL¿FDWLRQDQGPXVWEHUHSRUWHGZLWKLQGD\VRIWKHVWDWHPHQW

Helpful
Hints

Ɣ6KUHGVWDWHPHQWVUHFHLSWVDQGELOOVEHIRUH\RXWKURZWKHPDZD\
Ɣ%HGLVFUHHWZKHQSURYLGLQJFRQ¿GHQWLDOGDWDLQDSXEOLFVHWWLQJ
Ɣ$OZD\VWDNH\RXU$70UHFHLSWVZLWK\RX
Ɣ1HYHUJLYHDFFRXQWQXPEHUVRUSHUVRQDOLQIRUPDWLRQRYHUWKHSKRQHWRXQNQRZQFDOOHUV
Ɣ'RQ¶WFDUU\\RXUELUWKFHUWL¿FDWHRU6RFLDO6HFXULW\FDUGLQ\RXUZDOOHWRUSXUVH
Ɣ*HWPRUHKHOSIXOLQIRUPDWLRQRQKRZWRJXDUGDJDLQVWLGHQW\WKHIWZLWK9LVD¶V3URWHFW<RXU
,GHQWLW\JXLGH

To request your Artesian Bank Visa®3ODWLQXP&DUG

0DLO<RXU

Visit

Call

$FFHSWDQFH&HUWLÀFDWH

ZZZP\QHZFDUGFRP

QXPEHUSULQWHGRQ
front of the letter

Mini Card, U,S, Pat. 6,471,127B2
Credit subject to approval.
Credit cards issued by Artesian Bank
© 2006

86$

5HF\FOHG3DSHU

Solicitation and Application Disclosures
(“Schumer Boxes”)
Used in
Boston Interviews

Contents:
x
x
x
x
x
x
x
x
x
x

Model SB-10P (front and back)
Model SB-10SP (front and back)
Model SB-10A1
Model SB-10A2
Model SB-10B1
Model SB-10B2
Model SB-10C1
Model SB-10C2
Model SB-10D1
Model SB-10D2

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR)
for Purchases

8.99% to 19.99%, based on your creditworthiness.

Your initial

APR will be within this range based on current rates.
After that, your APR will vary with the market based on the Prime Rate.

APR for Balance Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and then
make purchases using this card, we will apply your payment first to your
transferred balances during the promotional period. You will be charged
interest on the full amount of your purchases during this period until your
transferred balances have been paid off completely.

APR for Cash Advances

21.99% currently.
This APR will vary with the market based on the Prime Rate, but will not
go below 16.99% or above 25.99%. Cash advance fees will also apply.

Penalty APR and When It Applies

34.99%
All of your APRs (including introductory APRs) may increase up to this
rate if:
• You make a late payment;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do any of the above on another account that you have with us.

Minimum Interest Charge

If you are charged interest, this charge will be no less than $0.50.

Grace Period on Purchases

If you pay your balance in full each month, you have at least 25 days after
the close of each period to pay your balance on purchases with no interest
charge. If you do not pay your balance in full each month, you will lose this
interest-free period and will pay interest on purchases.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is greater
(maximum fee: $100)

x Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever is greater

x Foreign Transaction

2% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$29 if balance is less than or equal to $1,000;
$35 if balance is more than $1,000 (Penalty APR may also apply)

x Over-the-Credit Limit

$29 (Penalty APR may also apply)

x Returned Payment

$35 (Penalty APR may also apply)

Other Fees
x Required Payment Suspension

Plan

$0.79 per $100 of balance at the end of each statement period up to a
balance of $10,000. See back for details.

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance (including
new purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10P

Overdraft Protection
If you link your Artesian Bank checking account to your credit card for Overdraft
Protection, we will automatically transfer funds in multiples of $100 ($25 if you
opened your checking account in Washington or Idaho) from your credit card
account to cover any overdraft on your checking account, as long as your credit
FDUGDFFRXQWKDVVXI¿FLHQWDYDLODEOHFUHGLWDQG\RXDUHQRWLQGHIDXOWXQGHU\RXU
Cardholder Agreement. A fee of 3% of the amount transferred ($10 minimum)
will apply and the cash advance will accrue interest at the APR stated in your

&DUGKROGHU$JUHHPHQW  ,I WKH DYDLODEOH EDODQFH RQ \RXU FUHGLW FDUG DFFRXQW LV
LQVXI¿FLHQWWRRYHUWKHDPRXQWUHTXLUHGE\WKHRYHUGUDIW LQWKHPXOWLSOHRIIXQGV
VWDWHGDERYH ZHPD\DGYDQFHWKHIXQGVHYHQLILWFDXVHV\RXUFUHGLWFDUGDFFRXQW
WRH[FHHG\RXUFUHGLWOLPLW,QWKDWHYHQWDQRYHUFUHGLWOLPLWIHHZLOOEHDSSOLHG
Linking Overdraft Protection from your Artesian Bank checking account to your
credit card will end any Overdraft Protection connections to your Artesian Bank
savings account. Please see your Cardholder Agreement for additional details.

State Law Disclosures
Notice to New York State Residents: &RQVXPHU UHSRUWV PD\ EH UHTXHVWHG LQ
connection with the processing of your application and any resulting account. Upon
UHTXHVWZHZLOOLQIRUP\RXRIWKHQDPHVDQGDGGUHVVHVRIDQ\FRQVXPHUUHSRUWLQJ
agencies which have provided us with such reports. Notice to Ohio Residents:
2KLR ODZV DJDLQVW GLVFULPLQDWLRQ UHTXLUH WKDW DOO FUHGLWRUV PDNH FUHGLW HTXDOO\
DYDLODEOHWRDOOFUHGLWZRUWK\FXVWRPHUVDQGWKDWFUHGLWUHSRUWLQJDJHQFLHVPDLQWDLQ
VHSDUDWHFUHGLWKLVWRULHVRQHDFKLQGLYLGXDOXSRQUHTXHVW7KH2KLR&LYLO5LJKWV

Commission administers compliance with this law. Notice to Married Wisconsin
Residents: No agreement, individual statement, or court order applying to marital
property will adversely affect the creditor’s interest unless the creditor, prior to the
time credit is extended, is furnished with a copy of the agreement, statement, or
RUGHURUKDVDFWXDONQRZOHGJHRIWKHDGYHUVHSURYLVLRQZKHQWKHREOLJDWLRQWRWKH
creditor is incurred. Notice to California Residents: Regardless of your marital
status, you may apply for credit in your name alone.

Billing Rights Summary
Notify Us in Case of Errors or Questions About Your Bill
,I\RXWKLQN\RXUELOOLVZURQJRULI\RXQHHGPRUHLQIRUPDWLRQDERXWDWUDQVDFWLRQ
RQ\RXUELOOZULWHXVLQDVHSDUDWHOHWWHUDWWKH³%LOOLQJ,QTXLULHV´DGGUHVVRQ\RXU
ELOOLQJVWDWHPHQW:ULWHXVDVVRRQDVSRVVLEOH:HPXVWKHDUIURP\RXQRODWHU
WKDQGD\VDIWHUZHVHQG\RXWKH¿UVWELOORQZKLFKWKHHUURURUSUREOHPDSSHDUHG
<RXFDQWHOHSKRQHXVEXWGRLQJVRZLOOQRWSUHVHUYH\RXUULJKWV
In your letter, give us the following information:
 <RXUQDPHDQGDFFRXQWQXPEHU
 7KHGROODUDPRXQWRIWKHVXVSHFWHGHUURU
 'HVFULEHWKHHUURUDQGH[SODLQLI\RXFDQZK\\RXEHOLHYHWKHUHLVDQHUURU,I
\RXQHHGPRUHLQIRUPDWLRQGHVFULEHWKHLWHP\RXDUHQRWVXUHDERXW
,I \RX KDYH DXWKRUL]HG XV WR SD\ \RXU FUHGLW FDUG ELOO DXWRPDWLFDOO\ IURP \RXU
savings or checking account, you can stop the payment on any amount you think is
ZURQJ7RVWRSWKHSD\PHQW\RXUOHWWHUPXVWUHDFKXVWKUHHEXVLQHVVGD\VEHIRUH
the automatic payment is scheduled to occur.
Your Rights and Our Responsibilities After We Receive Your Written Notices
:HPXVWDFNQRZOHGJH\RXUOHWWHUZLWKLQGD\VXQOHVVZHFRUUHFWHGWKHHUURUE\
WKHQ:LWKLQGD\VZHPXVWHLWKHUFRUUHFWWKHHUURURUH[SODLQZK\ZHEHOLHYH
WKHELOOZDVFRUUHFW
$IWHUZHUHFHLYH\RXUOHWWHUZHFDQQRWWU\WRFROOHFWDQ\DPRXQW\RXTXHVWLRQRU
UHSRUW\RXDVGHOLQTXHQW:HFDQFRQWLQXHWRELOO\RXIRUWKHDPRXQW\RXTXHVWLRQ
LQFOXGLQJ¿QDQFHFKDUJHVDQGZHFDQDSSO\DQ\XQSDLGDPRXQWDJDLQVW\RXUFUHGLW
OLPLW<RXGRQRWKDYHWRSD\DQ\TXHVWLRQHGDPRXQWZKLOHZHDUHLQYHVWLJDWLQJ
EXW\RXDUHVWLOOREOLJDWHGWRSD\WKHSDUWVRI\RXUELOOWKDWDUHQRWLQTXHVWLRQ

,I ZH ¿QG WKDW ZH PDGH D PLVWDNH RQ \RXU ELOO \RX ZLOO QRW KDYH WR SD\ DQ\
¿QDQFHFKDUJHVDQG\RXZLOOKDYHWRPDNHDQ\PLVVHGSD\PHQWVRQWKHTXHVWLRQHG
amount. In either case, we will send you a statement of the amount you owe and
the date that it is due.
If you fail to pay the amount that we think you owe, we may report you as
GHOLQTXHQW  +RZHYHU LI RXU H[SODQDWLRQ GRHV QRW VDWLVI\ \RX DQG \RX ZULWH XV
within ten days telling us that you still refuse to pay, we must tell anyone we report
\RXWRWKDW\RXKDYHDTXHVWLRQDERXW\RXUELOO$QGZHPXVWWHOO\RXWKHQDPHRI
anyone we reported you to. We must tell anyone we report you to that the matter
KDVEHHQVHWWOHGEHWZHHQXVZKHQLW¿QDOO\LV
,I ZH GRQ¶W IROORZ WKHVH UXOHV ZH FDQ¶W FROOHFW WKH ¿UVW  RI WKH TXHVWLRQHG
DPRXQWHYHQLI\RXUELOOZDVFRUUHFW
Special Rules for Credit Card Purchases
,I\RXKDYHDSUREOHPZLWKWKHTXDOLW\RISURSHUW\RUVHUYLFHVWKDW\RXSXUFKDVHG
ZLWKDFUHGLWFDUGDQG\RXKDYHWULHGLQJRRGIDLWKWRFRUUHFWWKHSUREOHPZLWKWKH
merchant, you may not have to pay the remaining amount due on the property or
VHUYLFHV7KHUHDUHWZROLPLWDWLRQVRQWKLVULJKW
a. You must have made the purchase in your home state or, if not within your home
state, within 100 miles of your current mailing address: and
E7KHSXUFKDVHSULFHPXVWKDYHEHHQPRUHWKDQ
7KHVHOLPLWDWLRQVGRQRWDSSO\LIZHRZQRURSHUDWHWKHPHUFKDQWRULIZHPDLOHG
you the advertisement for the property or services.

Periodic Interest Calculation
We compute Periodic Interest Charges each day for purchases, cash advances,
DQG EDODQFH WUDQVIHUV ZKLFK ZH UHIHU WR DV WUDQVDFWLRQ FDWHJRULHV  E\ XVLQJ WKH
IROORZLQJHTXDWLRQ$YHUDJH'DLO\%DODQFH[QXPEHURIGD\VLQWKHELOOLQJSHULRG
[ 'DLO\ 3HULRGLF 5DWH 7KHQ ZH DGG DOO WKH 3HULRGLF ,QWHUHVW &KDUJHV IRU HDFK
transaction category to get the total Periodic Interest Charges for your Account.
7KH$YHUDJH'DLO\%DODQFHLVVKRZQDV]HURLIQR3HULRGLF,QWHUHVW&KDUJHVDSSO\
WRWKHEDODQFHLQDWUDQVDFWLRQFDWHJRU\
:HXVHWKHWZRF\FOHDYHUDJHGDLO\EDODQFH LQFOXGLQJQHZWUDQVDFWLRQV PHWKRG
RIFDOFXODWLQJWKHEDODQFHXSRQZKLFKZHLPSRVH3HULRGLF)LQDQFH&KDUJHV7KLV
PHDQV LI \RX GLG QRW SD\ WKH 1HZ %DODQFH VKRZQ RQ WKH ELOOLQJ VWDWHPHQW \RX
UHFHLYHG GXULQJ WKH SUHYLRXV ELOOLQJ SHULRG E\ WKH 3D\PHQW 'XH 'DWH ZH ZLOO
LPSRVH 3HULRGLF ,QWHUHVW &KDUJHV RQ QHZ SXUFKDVHV WKDW ¿UVW DSSHDUHG RQ WKDW
ELOOLQJVWDWHPHQWDVZHOODVQHZSXUFKDVHVWKDW¿UVWDSSHDURQWKHFXUUHQWELOOLQJ

statement, unless we already imposed Periodic Interest Charges on the purchases
RQ\RXUSUHYLRXVELOOLQJVWDWHPHQW:HFRPSXWHWKHDYHUDJHGDLO\EDODQFHIRUHDFK
WUDQVDFWLRQFDWHJRU\E\DGGLQJXSDOOWKHGDLO\EDODQFHVLQDELOOLQJSHULRGIRUD
WUDQVDFWLRQ FDWHJRU\ DQG GLYLGLQJ WKH WRWDO E\ WKH QXPEHU RI GD\V LQ WKH ELOOLQJ
F\FOH:H FRPSXWH WKH GDLO\ EDODQFH IRU HDFK WUDQVDFWLRQ FDWHJRU\ RQ HDFK GD\
E\WKH¿UVWDGGLQJWKHIROORZLQJWRWKHSUHYLRXVGD\¶VGDLO\EDODQFHWUDQVDFWLRQV
made that day, fees charged that day and Periodic Interest Charges accrued on the
SUHYLRXVGD\¶VGDLO\EDODQFHDQGE\WKHQVXEWUDFWLQJDQ\FUHGLWVDQGSD\PHQWVWKDW
DUHDSSOLHGDJDLQVWWKHEDODQFHRIWKHWUDQVDFWLRQFDWHJRU\RQWKDWGD\,QFDOFXODWLQJ
WKHGDLO\EDODQFHIRUWKHSUHYLRXVELOOLQJSHULRGZHFRQVLGHUWKH³SUHYLRXVGD\¶V
GDLO\EDODQFH´WRKDYHEHHQ]HURRQWKH¿UVWGD\RIWKHELOOLQJSHULRG

Balance Transfer
$UWHVLDQ%DQNUHVHUYHVWKHULJKWWRGHFOLQHWRSURFHVVDQ\EDODQFHWUDQVIHUIRUDQ\
UHDVRQ,I\RXKDYHDGLVSXWHZLWKDFUHGLWRUDQGSD\WKDWEDODQFHE\WUDQVIHUULQJLW
to your new Visa Platinum Card account, you may lose certain dispute rights. By
PDNLQJDEDODQFHWUDQVIHU\RXXQGHUVWDQGWKDWIXWXUHSD\PHQWVZLOOEHDSSOLHGWR
promotional offers (which are normally at a lower interest rate). Prior to any existing
RU QHZ UHJXODU EDODQFHV RQ WKH DFFRXQW ,W ZLOO WDNH  ZHHNV WR SURFHVV \RXU

UHTXHVW7KHUHIRUH\RXZLOOVWLOOQHHGWRPDNHSD\PHQWVRQ\RXURWKHUDFFRXQWVWR
NHHSWKHPFXUUHQWXQWLO\RXUUHTXHVWLVFRPSOHWH<RXU%DODQFH7UDQVIHUUHTXHVWV
ZLOOEHSURFHVVHGLQWKHRUGHUOLVWHGRQWKH%DODQFH7UDQVIHUIRUP:HZLOOPDNH
WKHPD[LPXPSRVVLEOHSDUWLDOSD\PHQW3DUWLDOSD\PHQWZLOOQRWEHPDGHRQPRUH
WKDQRQHDFFRXQW,QWHUHVWFKDUJHV LIDQGZKHUHDSSOLFDEOH ZLOOEHJLQRQWKHGDWH
WKDWWKHEDODQFHWUDQVIHUSRVWVWR\RXU$UWHVLDQ%DQNDFFRXQW

Payment Suspension Plan® Terms and Conditions
7KH3D\PHQW6XVSHQVLRQ3ODQ ³WKH3ODQ´ LVDUHTXLUHG product on your Artesian
Bank credit card account.
 %HQH¿WV,QUHWXUQIRUD0RQWKO\3URJUDP)HHWKH3ODQFDQFUHGLWXSWRWZHOYH
 0RQWKO\%HQH¿W$PRXQWVSHUXQUHODWHG3URWHFWHG(YHQWWR\RXUFUHGLWFDUG
DFFRXQWLI<RXRURQH  $XWKRUL]HG8VHUEHFRPH+RVSLWDOL]HG7RWDOO\'LVDEOHG
,QYROXQWDULO\8QHPSOR\HGRUWDNHDQ8QSDLG)DPLO\/HDYHRI$EVHQFH,QWKH
HYHQWRI\RXU'HDWKWKH3ODQFDQFUHGLWDOXPSVXPEHQH¿WDPRXQWHTXDOWRWKH
Outstanding Balance on the Date of Loss or $10,000, whichever is less.
ƇƇ7KH0RQWKO\%HQH¿W$PRXQWLVGHVLJQHGWRPDNHWKH0LQLPXP0RQWKO\
3D\PHQW RQ \RXU FUHGLW FDUG DFFRXQW EXW PD\ QRW EH VXI¿FLHQW LQ DOO
FDVHV  3OHDVH UHIHU WR WKH$GGHQGXP WR WKH &DUGKROGHU$JUHHPHQW IRU
additional details.
• Cost:7KH0RQWKO\3URJUDP)HHLVSHURI\RXU0RQWKO\2XWVWDQGLQJ
%DODQFHXSWR)RU\RXUFRQYHQLHQFHWKHIHHLVDXWRPDWLFDOO\ELOOHGWR
\RXUFUHGLWFDUGDFFRXQW'XULQJPRQWKVZKHQ\RXKDYHQRRXWVWDQGLQJEDODQFH
on your statement, there is no charge for the Plan.
0LQL&DUG863DW%&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN1$ 86$ 
©2006 Artesian Bank

• (OLJLELOLW\ ([FOXVLRQV 7KHUH DUH HOLJLELOLW\ UHTXLUHPHQWV FRQGLWLRQV DQG
H[FOXVLRQVWKDWFRXOGSUHYHQW\RXIURPUHFHLYLQJEHQH¿WVXQGHUWKH3ODQ3OHDVH
refer to the Addendum to the Cardholder Agreement for a full explanation of all
UHTXLUHPHQWVFRQGLWLRQVDQGH[FOXVLRQV
• 7HUPLQDWLRQ7KH3ODQZLOODXWRPDWLFDOO\WHUPLQDWHLI\RXQRORQJHUKDYH\RXU
FUHGLWFDUGDFFRXQWZLWK$UWHVLDQ%DQN\RXU3URWHFWHG$FFRXQWLVFORVHGGXHWR
DFFRXQWFKDUJHRIIRU\RXRZHIRXU  RUPRUHSUHYLRXV0LQLPXP3D\PHQWV
due on the Protected Account.
• 7KH 3ODQ $GPLQLVWUDWRU LV &6, 3URFHVVLQJ //& DW 32 %R[
 1HZDUN '(   0RQGD\ ± )ULGD\
DP±SP&HQWUDO7LPH

Recycled Paper

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR)
for Purchases

8.99% to 19.99%, based on your creditworthiness.

Your initial

APR will be within this range based on current rates.
After that, your APR will vary with the market based on the Prime Rate.

APR for Balance Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and then
make purchases using this card, we will apply your payment first to your
transferred balances during the promotional period. You will be charged
interest on the full amount of your purchases during this period until your
transferred balances have been paid off completely.

APR for Cash Advances

21.99% currently.
This APR will vary with the market based on the Prime Rate, but will not
go below 16.99% or above 25.99%. Cash advance fees will also apply.

Penalty APR and When It Applies

34.99%
All of your APRs (including introductory APRs) may increase up to this
rate if:
• You make a late payment;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do any of the above on another account that you have with us.

Minimum Interest Charge

If you are charged interest, this charge will be no less than $0.50.

Interest-Free Period on
Purchases

If you pay your balance in full each month, you have at least 25 days after
the close of each period to pay your balance on purchases with no interest
charge. If you do not pay your balance in full each month, you will lose this
interest-free period and will pay interest on purchases.

Fees
Set-up and Maintenance Fees
NOTICE: Some of these set-up and maintenance fees will be assessed before you begin using your card and will
reduce the amount of credit you initially have available. For example, if you are assigned the minimum credit limit of
$250, your initial available credit will be only $72 (or $52 if you choose to have an additional card).
x Annual Fee

$48

x Account Set-up Fee

$29 (one-time fee)

x Program Fee

$95 (one-time fee)

x Participation Fee

$72 annually ($6 per month)

x Additional Card Fee

$20 annually (if applicable)

x Account Maintenance Fee

$3 per month (on closed accounts with an outstanding balance of $20 or
more)

Transaction Fees
x Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is greater
(maximum fee: $100)

x Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever is greater

x Foreign Transaction

2% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$29 if balance is less than or equal to $1,000;
$35 if balance is more than $1,000 (Penalty APR may also apply)

x Over-the-Credit Limit

$29 (Penalty APR may also apply)

x Returned Payment

$35 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance (including
new purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10SP

Overdraft Protection
If you link your Artesian Bank checking account to your credit card for Overdraft
Protection, we will automatically transfer funds in multiples of $100 ($25 if you
opened your checking account in Washington or Idaho) from your credit card
account to cover any overdraft on your checking account, as long as your credit
FDUGDFFRXQWKDVVXI¿FLHQWDYDLODEOHFUHGLWDQG\RXDUHQRWLQGHIDXOWXQGHU\RXU
Cardholder Agreement. A fee of 3% of the amount transferred ($10 minimum)
will apply and the cash advance will accrue interest at the APR stated in your

&DUGKROGHU$JUHHPHQW  ,I WKH DYDLODEOH EDODQFH RQ \RXU FUHGLW FDUG DFFRXQW LV
LQVXI¿FLHQWWRRYHUWKHDPRXQWUHTXLUHGE\WKHRYHUGUDIW LQWKHPXOWLSOHRIIXQGV
VWDWHGDERYH ZHPD\DGYDQFHWKHIXQGVHYHQLILWFDXVHV\RXUFUHGLWFDUGDFFRXQW
WRH[FHHG\RXUFUHGLWOLPLW,QWKDWHYHQWDQRYHUFUHGLWOLPLWIHHZLOOEHDSSOLHG
Linking Overdraft Protection from your Artesian Bank checking account to your
credit card will end any Overdraft Protection connections to your Artesian Bank
savings account. Please see your Cardholder Agreement for additional details.

State Law Disclosures
Notice to New York State Residents: &RQVXPHU UHSRUWV PD\ EH UHTXHVWHG LQ
connection with the processing of your application and any resulting account. Upon
UHTXHVWZHZLOOLQIRUP\RXRIWKHQDPHVDQGDGGUHVVHVRIDQ\FRQVXPHUUHSRUWLQJ
agencies which have provided us with such reports. Notice to Ohio Residents:
2KLR ODZV DJDLQVW GLVFULPLQDWLRQ UHTXLUH WKDW DOO FUHGLWRUV PDNH FUHGLW HTXDOO\
DYDLODEOHWRDOOFUHGLWZRUWK\FXVWRPHUVDQGWKDWFUHGLWUHSRUWLQJDJHQFLHVPDLQWDLQ
VHSDUDWHFUHGLWKLVWRULHVRQHDFKLQGLYLGXDOXSRQUHTXHVW7KH2KLR&LYLO5LJKWV

Commission administers compliance with this law. Notice to Married Wisconsin
Residents: No agreement, individual statement, or court order applying to marital
property will adversely affect the creditor’s interest unless the creditor, prior to the
time credit is extended, is furnished with a copy of the agreement, statement, or
RUGHURUKDVDFWXDONQRZOHGJHRIWKHDGYHUVHSURYLVLRQZKHQWKHREOLJDWLRQWRWKH
creditor is incurred. Notice to California Residents: Regardless of your marital
status, you may apply for credit in your name alone.

Billing Rights Summary
Notify Us in Case of Errors or Questions About Your Bill
,I\RXWKLQN\RXUELOOLVZURQJRULI\RXQHHGPRUHLQIRUPDWLRQDERXWDWUDQVDFWLRQ
RQ\RXUELOOZULWHXVLQDVHSDUDWHOHWWHUDWWKH³%LOOLQJ,QTXLULHV´DGGUHVVRQ\RXU
ELOOLQJVWDWHPHQW:ULWHXVDVVRRQDVSRVVLEOH:HPXVWKHDUIURP\RXQRODWHU
WKDQGD\VDIWHUZHVHQG\RXWKH¿UVWELOORQZKLFKWKHHUURURUSUREOHPDSSHDUHG
<RXFDQWHOHSKRQHXVEXWGRLQJVRZLOOQRWSUHVHUYH\RXUULJKWV
In your letter, give us the following information:
 <RXUQDPHDQGDFFRXQWQXPEHU
 7KHGROODUDPRXQWRIWKHVXVSHFWHGHUURU
 'HVFULEHWKHHUURUDQGH[SODLQLI\RXFDQZK\\RXEHOLHYHWKHUHLVDQHUURU,I
\RXQHHGPRUHLQIRUPDWLRQGHVFULEHWKHLWHP\RXDUHQRWVXUHDERXW
,I \RX KDYH DXWKRUL]HG XV WR SD\ \RXU FUHGLW FDUG ELOO DXWRPDWLFDOO\ IURP \RXU
savings or checking account, you can stop the payment on any amount you think is
ZURQJ7RVWRSWKHSD\PHQW\RXUOHWWHUPXVWUHDFKXVWKUHHEXVLQHVVGD\VEHIRUH
the automatic payment is scheduled to occur.
Your Rights and Our Responsibilities After We Receive Your Written Notices
:HPXVWDFNQRZOHGJH\RXUOHWWHUZLWKLQGD\VXQOHVVZHFRUUHFWHGWKHHUURUE\
WKHQ:LWKLQGD\VZHPXVWHLWKHUFRUUHFWWKHHUURURUH[SODLQZK\ZHEHOLHYH
WKHELOOZDVFRUUHFW
$IWHUZHUHFHLYH\RXUOHWWHUZHFDQQRWWU\WRFROOHFWDQ\DPRXQW\RXTXHVWLRQRU
UHSRUW\RXDVGHOLQTXHQW:HFDQFRQWLQXHWRELOO\RXIRUWKHDPRXQW\RXTXHVWLRQ
LQFOXGLQJ¿QDQFHFKDUJHVDQGZHFDQDSSO\DQ\XQSDLGDPRXQWDJDLQVW\RXUFUHGLW
OLPLW<RXGRQRWKDYHWRSD\DQ\TXHVWLRQHGDPRXQWZKLOHZHDUHLQYHVWLJDWLQJ
EXW\RXDUHVWLOOREOLJDWHGWRSD\WKHSDUWVRI\RXUELOOWKDWDUHQRWLQTXHVWLRQ

,I ZH ¿QG WKDW ZH PDGH D PLVWDNH RQ \RXU ELOO \RX ZLOO QRW KDYH WR SD\ DQ\
¿QDQFHFKDUJHVDQG\RXZLOOKDYHWRPDNHDQ\PLVVHGSD\PHQWVRQWKHTXHVWLRQHG
amount. In either case, we will send you a statement of the amount you owe and
the date that it is due.
If you fail to pay the amount that we think you owe, we may report you as
GHOLQTXHQW  +RZHYHU LI RXU H[SODQDWLRQ GRHV QRW VDWLVI\ \RX DQG \RX ZULWH XV
within ten days telling us that you still refuse to pay, we must tell anyone we report
\RXWRWKDW\RXKDYHDTXHVWLRQDERXW\RXUELOO$QGZHPXVWWHOO\RXWKHQDPHRI
anyone we reported you to. We must tell anyone we report you to that the matter
KDVEHHQVHWWOHGEHWZHHQXVZKHQLW¿QDOO\LV
,I ZH GRQ¶W IROORZ WKHVH UXOHV ZH FDQ¶W FROOHFW WKH ¿UVW  RI WKH TXHVWLRQHG
DPRXQWHYHQLI\RXUELOOZDVFRUUHFW
Special Rules for Credit Card Purchases
,I\RXKDYHDSUREOHPZLWKWKHTXDOLW\RISURSHUW\RUVHUYLFHVWKDW\RXSXUFKDVHG
ZLWKDFUHGLWFDUGDQG\RXKDYHWULHGLQJRRGIDLWKWRFRUUHFWWKHSUREOHPZLWKWKH
merchant, you may not have to pay the remaining amount due on the property or
VHUYLFHV7KHUHDUHWZROLPLWDWLRQVRQWKLVULJKW
a. You must have made the purchase in your home state or, if not within your home
state, within 100 miles of your current mailing address: and
E7KHSXUFKDVHSULFHPXVWKDYHEHHQPRUHWKDQ
7KHVHOLPLWDWLRQVGRQRWDSSO\LIZHRZQRURSHUDWHWKHPHUFKDQWRULIZHPDLOHG
you the advertisement for the property or services.

Periodic Interest Calculation
We compute Periodic Interest Charges each day for purchases, cash advances,
DQG EDODQFH WUDQVIHUV ZKLFK ZH UHIHU WR DV WUDQVDFWLRQ FDWHJRULHV  E\ XVLQJ WKH
IROORZLQJHTXDWLRQ$YHUDJH'DLO\%DODQFH[QXPEHURIGD\VLQWKHELOOLQJSHULRG
[ 'DLO\ 3HULRGLF 5DWH 7KHQ ZH DGG DOO WKH 3HULRGLF ,QWHUHVW &KDUJHV IRU HDFK
transaction category to get the total Periodic Interest Charges for your Account.
7KH$YHUDJH'DLO\%DODQFHLVVKRZQDV]HURLIQR3HULRGLF,QWHUHVW&KDUJHVDSSO\
WRWKHEDODQFHLQDWUDQVDFWLRQFDWHJRU\
:HXVHWKHWZRF\FOHDYHUDJHGDLO\EDODQFH LQFOXGLQJQHZWUDQVDFWLRQV PHWKRG
RIFDOFXODWLQJWKHEDODQFHXSRQZKLFKZHLPSRVH3HULRGLF)LQDQFH&KDUJHV7KLV
PHDQV LI \RX GLG QRW SD\ WKH 1HZ %DODQFH VKRZQ RQ WKH ELOOLQJ VWDWHPHQW \RX
UHFHLYHG GXULQJ WKH SUHYLRXV ELOOLQJ SHULRG E\ WKH 3D\PHQW 'XH 'DWH ZH ZLOO
LPSRVH 3HULRGLF ,QWHUHVW &KDUJHV RQ QHZ SXUFKDVHV WKDW ¿UVW DSSHDUHG RQ WKDW
ELOOLQJVWDWHPHQWDVZHOODVQHZSXUFKDVHVWKDW¿UVWDSSHDURQWKHFXUUHQWELOOLQJ

statement, unless we already imposed Periodic Interest Charges on the purchases
RQ\RXUSUHYLRXVELOOLQJVWDWHPHQW:HFRPSXWHWKHDYHUDJHGDLO\EDODQFHIRUHDFK
WUDQVDFWLRQFDWHJRU\E\DGGLQJXSDOOWKHGDLO\EDODQFHVLQDELOOLQJSHULRGIRUD
WUDQVDFWLRQ FDWHJRU\ DQG GLYLGLQJ WKH WRWDO E\ WKH QXPEHU RI GD\V LQ WKH ELOOLQJ
F\FOH:H FRPSXWH WKH GDLO\ EDODQFH IRU HDFK WUDQVDFWLRQ FDWHJRU\ RQ HDFK GD\
E\WKH¿UVWDGGLQJWKHIROORZLQJWRWKHSUHYLRXVGD\¶VGDLO\EDODQFHWUDQVDFWLRQV
made that day, fees charged that day and Periodic Interest Charges accrued on the
SUHYLRXVGD\¶VGDLO\EDODQFHDQGE\WKHQVXEWUDFWLQJDQ\FUHGLWVDQGSD\PHQWVWKDW
DUHDSSOLHGDJDLQVWWKHEDODQFHRIWKHWUDQVDFWLRQFDWHJRU\RQWKDWGD\,QFDOFXODWLQJ
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Recycled Paper

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage
Rate (APR) for
Purchases

8.99% to 19.99%, based on your creditworthiness.

APR for Balance
Transfers

0.00% (until December 2007)
15.99% (after December 2007)

Your initial APR will

be within this range based on current rates.
After that, your APR will vary with the market based on the Prime Rate.

Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and then make
purchases using this card, we will apply your payment first to your transferred
balances during the promotional period. You will be charged interest on the full
amount of your purchases during this period until your transferred balances have
been paid off completely.

APR for Cash
Advances

20.99% currently.

Penalty APR and
When It Applies

36.99%

Minimum Interest
Charge

If you are charged interest, this charge will be no less than $0.75.

Grace Period on
Purchases

If you pay your balance in full each month, you have at least 28 days after the close of
each period to pay your balance on purchases with no interest charge. If you do not pay
your balance in full each month, you will lose this interest-free period and will pay
interest on purchases.

This APR will vary with the market based on the Prime Rate. Cash advance fees will
also apply.

All of your APRs (including introductory APRs) may increase up to this rate if:
• You make a late payment;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do any of the above on another account that you have with us.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is greater (maximum fee:
$80)

x Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever is greater

x Foreign Transaction

1% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$26 if balance is less than or equal to $1,000;
$32 if balance is more than $1,000 (Penalty APR may also apply)

x Over-the-Credit Limit

$25 (Penalty APR may also apply)

x Returned Payment

$25 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance (including
new purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10A1

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR) for
Purchases

14.99%

APR for Balance Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR
and then make purchases using this card, we will apply your
payment first to your transferred balances during the
promotional period. You will be charged interest on the full
amount of your purchases during this period until your
transferred balances have been paid off completely.

APR for Cash Advances

21.99% currently.
This APR will vary with the market based on the Prime Rate,
but will go not go below 14.99% or 34.99%. Cash advance
fees will also apply.

Penalty APR and When It Applies

36.99%
All of your APRs (including introductory APRs) may increase
up to this rate if:
• You make a late payment;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do any of the above on another account that you have
with us.

Minimum Interest Charge

If you are charged interest, this charge will be no less than
$0.50.

Grace Period on Purchases

If you pay your balance in full each month, you have at least 26
days after the close of each period to pay your balance on
purchases with no interest charge. If you do not pay your
balance in full each month, you will lose this interest-free period
and will pay interest on purchases.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is
greater (maximum fee: $80)

x Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever
is greater

x Foreign Transaction

1% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$27 if balance is less than or equal to $1,000;
$33 if balance is more than $1,000 (Penalty APR may also
apply)

x Over-the-Credit Limit

$27 (Penalty APR may also apply)

x Returned Payment

$27 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance (including
new purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10A2

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage
Rate (APR) for
Purchases

12.99% currently.

APR for Balance
Transfers

0.00% (until December 2007)
15.99% (after December 2007)

This APR will vary with the market based on the Prime Rate.

Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and then make
purchases using this card, we will apply your payment first to your transferred
balances during the promotional period. You will be charged interest on the full
amount of your purchases during this period until your transferred balances have
been paid off completely.

APR for Cash
Advances

21.99% currently.

Penalty APR and
When It Applies

27.99%

Minimum Interest
Charge

If you are charged interest, this charge will be no less than $0.50.

Grace Period on
Purchases

If you pay your balance in full each month, you have at least 25 days after the
close of each period to pay your balance on purchases with no interest charge. If
you do not pay your balance in full each month, you will lose this interest-free
period and will pay interest on purchases.

This APR will vary with the market based on the Prime Rate. Cash advance fees
will also apply.

All of your APRs (including introductory APRs) may increase up to this rate if:
• You exceed your credit limit;
• You pay late;
• You make a payment that is returned; or
• You do any of the above on another account that you have with us.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $10 or 5% of the amount of each transfer, whichever is greater (maximum
fee: $150)

x Cash Advance

Either $10 or 5% of the amount of each cash advance, whichever is greater

x Foreign

Transaction

2% of transaction in U.S. dollars

Penalty Fees
x Late Payment
x Over-the-Credit

Limit
x Returned Payment

$21 (Penalty APR may also apply)
$21 (Penalty APR may also apply)
$21 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "average daily balance (including new
purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10B1

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR) for Purchases

12.99% currently.
This APR will vary with the market based on the
Prime Rate.

APR for Balance Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low
introductory APR and then make purchases using
this card, we will apply your payment first to your
transferred balances during the promotional period.
You will be charged interest on the full amount of
your purchases during this period until your
transferred balances have been paid off
completely.

APR for Cash Advances

21.99% currently.
This APR will vary with the market based on the
Prime Rate. Cash advance fees will also apply.

Penalty APR and When It Applies

34.99%
All of your APRs (including introductory APRs) may
increase up to this rate if:
• You pay late;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do any of the above on another account that
you have with us.

Minimum Interest Charge

If you are charged interest, this charge will be no less
than $0.65.

Grace Period on Purchases

If you pay your balance in full each month, you have
at least 26 days after the close of each period to pay
your balance on purchases with no interest charge. If
you do not pay your balance in full each month, you
will lose this interest-free period and will pay interest
on purchases.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $10 or 5% of the amount of each transfer,
whichever is greater (maximum fee: $150)

x Cash Advance

Either $10 or 5% of the amount of each cash
advance, whichever is greater

x Foreign Transaction

2% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$21 (Penalty APR may also apply)

x Over-the-Credit Limit

$19 (Penalty APR may also apply)

x Returned Payment

$19 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "average daily balance (including new
purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10B2

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR) for
Purchases

8.99% to 19.99%, based on your creditworthiness.
Your initial APR will be within this range based on current rates.
After that, your APR will vary with the market based on the Prime
Rate.

APR for Balance Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and
then make purchases using this card, we will apply your payment
first to your transferred balances during the promotional period.
You will be charged interest on the full amount of your purchases
during this period until your transferred balances have been paid
off completely.

APR for Cash Advances

20.99% currently.
This APR will vary with the market based on the Prime Rate. Cash
advance fees will also apply.

Penalty APR and When It Applies

32.99%
All of your APRs (including introductory APRs) may increase up to
this rate if:
• You make a late payment;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do any of the above on another account that you have with
us.

Minimum Interest Charge

If you are charged interest, this charge will be no less than $0.50.

Grace Period on Purchases

If you pay your balance in full each month, you have at least 26 days
after the close of each period to pay your balance on purchases with
no interest charge. If you do not pay your balance in full each month,
you will lose this interest-free period and will pay interest on
purchases.

Fees
Annual Fee

$10

Transaction Fees
x Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is greater
(maximum fee: $100)

x Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever is
greater

x Foreign Transaction

2% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$29 if balance is less than or equal to $1,000;
$35 if balance is more than $1,000 (Penalty APR may also apply)

x Over-the-Credit Limit

$29 (Penalty APR may also apply)

x Returned Payment

$35 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "average daily balance (including new
purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10C1

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR)
for Purchases

7.99% to 18.99%, based on your creditworthiness.

Your initial

APR will be within this range based on current rates.
After that, your APR will vary with the market based on the Prime Rate.

APR for Balance Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and then
make purchases using this card, we will apply your payment first to your
transferred balances during the promotional period. You will be charged
interest on the full amount of your purchases during this period until your
transferred balances have been paid off completely.

APR for Cash Advances

19.99% currently.
This APR will vary with the market based on the Prime Rate. Cash
advance fees will also apply.

Penalty APR and When It Applies

30.99%
All of your APRs (including introductory APRs) may increase up to this
rate if:
• You make a late payment;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do any of the above on another account that you have with us.

Minimum Interest Charge

If you are charged interest, this charge will be no less than $0.50.

Interest-Free Period on
Purchases

If you pay your balance in full each month, you have at least 25 days after
the close of each period to pay your balance on purchases with no interest
charge. If you do not pay your balance in full each month, you will lose this
interest-free period and will pay interest on purchases.

Fees
Set-up and Maintenance Fees
NOTICE: Some of these set-up and maintenance fees will be assessed before you begin using your card and will
reduce the amount of credit you initially have available. For example, if you are assigned the minimum credit limit of
$250, your initial available credit will be only $72 (or $52 if you choose to have an additional card).
x Annual Fee

$29

x Account Set-up Fee

$29 (one-time fee)

x Program Fee

$89 (one-time fee)

x Participation Fee

$36 annually ($3 per month)

x Additional Card Fee

$20 annually (if applicable)

x Account Maintenance Fee

$4 per month (on closed accounts with an outstanding balance of $20 or
more)

Transaction Fees
x Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is greater
(maximum fee: $100)

x Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever is greater

x Foreign Transaction

2% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$29 if balance is less than or equal to $1,000;
$35 if balance is more than $1,000 (Penalty APR may also apply)

x Over-the-Credit Limit

$29 (Penalty APR may also apply)

x Returned Payment

$35 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance (including
new purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10C2

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR)
for Purchases

7.99% to 18.99%, based on your creditworthiness.

Your initial

APR will be within this range based on current rates.
After that, your APR will vary with the market based on the Prime Rate.

APR for Balance Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and then
make purchases using this card, we will apply your payment first to your
transferred balances during the promotional period. You will be charged
interest on the full amount of your purchases during this period until your
transferred balances have been paid off completely.

APR for Cash Advances

21.99% currently.
This APR will vary with the market based on the Prime Rate. Cash
advance fees will also apply.

Penalty APR and When It Applies

35.99%
All of your APRs (including introductory APRs) may increase up to this
rate if you do any of the following twice in a six-month period:
• You make a late payment;
• You make a payment that is returned; or
• You do either of the above on another account that you have with us.

Minimum Interest Charge

If you are charged interest, this charge will be no less than $1.00.

Grace Period on Purchases

If you pay your balance in full each month, you have at least 26 days after
the close of each period to pay your balance on purchases with no interest
charge. If you do not pay your balance in full each month, you will lose this
interest-free period and will pay interest on purchases.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $10 or 5% of the amount of each transfer, whichever is greater
(maximum fee: $200)

x Cash Advance

Either $10 or 5% of the amount of each cash advance, whichever is greater

x Foreign Transaction

2% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$30 if balance is less than or equal to $1,000;
$36 if balance is more than $1,000 (Penalty APR may also apply)

x Over-the-Credit Limit

$30 (Penalty APR may also apply)

x Returned Payment

$30 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "average daily balance (including new
purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10D1

Important Information About Your Artesian Bank Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate
(APR) for Purchases

7.99% to 18.99%, based on your creditworthiness.

Your initial APR will be within this

range based on current rates.
After that, your APR will vary with the market based on the Prime Rate.

APR for Balance
Transfers

0.00% (until December 2007)
15.99% (after December 2007)
Balance transfer fees will also apply.
NOTICE: If you transfer balances at our low introductory APR and then make purchases using
this card, we will apply your payment first to your transferred balances during the promotional
period. You will be charged interest on the full amount of your purchases during this period until
your transferred balances have been paid off completely.

APR for Cash Advances

21.99% currently.
This APR will vary with the market based on the Prime Rate. Cash advance fees will also apply.

Penalty APR and When It
Applies

35.99%

Minimum Interest Charge

If you are charged interest, this charge will be no less than $1.00.

Grace Period on
Purchases

If you pay your balance in full each month, you have at least 26 days after the close of each period to
pay your balance on purchases with no interest charge. If you do not pay your balance in full each
month, you will lose this interest-free period and will pay interest on purchases.

All of your APRs (including introductory APRs) may increase up to this rate if you do any of the
following:
• You make a late payment;
• You exceed your credit limit;
• You make a payment that is returned; or
• You do either of the above on another account that you have with us.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $10 or 5% of the amount of each transfer, whichever is greater (maximum fee: $200)

x Cash Advance

Either $10 or 5% of the amount of each cash advance, whichever is greater

x Foreign Transaction

1% of transaction in U.S. dollars

Penalty Fees
x Late Payment

$30 if balance is less than or equal to $1,000;
$36 if balance is more than $1,000 (Penalty APR may also apply)

x Over-the-Credit Limit

$28 (Penalty APR may also apply)

x Returned Payment

$28 (Penalty APR may also apply)

How We Will Calculate Your Balance: We use a method called "average daily balance (including new
purchases)." For more information about this method, go to http://www.federalreserve.gov/location.

SB-10D2

Periodic Statements
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Contents:
x Model PS-9 (pages 1 and 2)
x Model PS-10 (pages 1 and 2)
x Back of periodic statement pages

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 2

ACCOUNT SUMMARY
Account Number
Credit Limit
Available Credit as of 2/7/07
New Balance
Payment Due Date
Minimum Amount Due

1234567890123456
$2,000.00
$215.47
$1,784.53
2/22/07 (before 12:00 noon)
= $48.00 (see warning below)

WARNING ABOUT MINIMUM PAYMENTS: Given the
current APRs and balances on this account, if you made
only the minimum payment each month it would take you
about 15 years to repay your balances in full.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, NEWARK, DE 19711

For prompt credit, mail payments to:
PO BOX 5147
NEWARK, DE 19711
Payment sent to any other address may delay crediting your
account up to 5 days.

***NOTICE OF CHANGES TO INTEREST RATES***
You have triggered the Penalty APR of 34.99%. Beginning on the ﬁrst day of your next billing period, we
will apply the penalty rate to all balances on this account. Your APRs will automatically revert back to the
standard APRs if you make 6 consecutive minimum payments when due and you do not exceed your
credit limit during that time. For more information on penalty rate triggers, see your cardholder agreement
and summary.

TRANSACTIONS
Trans Date
1/8
1/9
1/9
1/9
1/11
1/11
1/12
1/12
1/13
1/13
1/13
1/13
1/13
1/14
1/14
1/14
1/14
1/15
1/17
1/18
1/18
1/18
1/19

Post Date
1/9
1/9
1/10
1/10
1/11
1/12
1/12
1/12
1/14
1/14
1/14
1/15
1/15
1/15
1/15
1/15
1/15
1/16
1/18
1/19
1/19
1/19
1/20

Reference Number

Description of Transaction or Credit
Amount
CITGO FOOD MART #74 ATLANTA GA
$2.05
LATE FEE
$35.00
CVS PHARMACY #7338 003 ATLANTA GA
$12.11
ECKERD DRUGS #2708 ATLANTA GA
$4.63
PYMT THANK YOU
$450.00–
EASY SAVER 877-844-9564 PA
$114.95
BESTBANK/ACCESS CASH ATLANTA GA
$121.50
CASH ADVANCE FEE *TRANSACTION FEE*
$5.00
WAYFIELD FOODS #1 S9B ATLANTA GA
$7.35
ACME #1456 ATLANTA GA
$14.35
CITGO #1276 DECATUR GA
$40.35
BALANCE TRANSFER
$785.00
BALANCE TRANSFER FEE *TRANSACTION FEE*
$23.55
SAVE-A-LOT GROCERY #287 ATLANTA GA
$27.68
BEST BUY ATLANTA GA
$124.76
BESTBANK/ACCESS CASH DECATUR GA
$196.50
CASH ADVANCE FEE *TRANSACTION FEE*
$5.90
SHELL OIL #8765 ATHENS GA
$32.87
ECKERD DRUGS #2708 ATLANTA GA
$14.76
WALMART #2998 ATHENS GA
$3.76
MACYS #78 DECATUR GA
$13.45
CITGO FOOD MART #74 ATLANTA GA
$2.35
SHELL OIL #8765 ATHENS GA
$25.00
(transactions continued on next page)

5884186PS0388W6YM
9525156489SFD4545Q
0544400060ZLV72VL
55541860705RDYD0X
854338203FS8OO0Z5
554328608008W90M0
1542202074TWWZV48
56415615647OJSNDS
054830709LYMRPT4L
564891561545KOSHD
841517877845AKOJIO
4545754784KOHUIOS
84151564SADS8745H
895848561561894KOH
1871556189456SAMKL
14547847586KDDL564
256489156189451516L
2564894185189LKDFID
2564561023184102315
55542818705RASD0X
289189194ASDS8744
178105417841045784
8456152156181SDSA

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
5825

TRD

2

100

7

Page 1 of 2

8382

4000

USM2

0003

050118

O1AC5825

35ADM

Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Account Number:
1234567890123456
New Balance
$1,784.53
PAYMENT INFORMATION
Minimum Amount Due
Payment Due Date
Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Newark, DE 19711

= $48.00
2/22/07 (before 12:00 noon)

WARNING ABOUT LATE PAYMENT: If the minimum
required payment is not paid by the due date listed on this
statement, you may be subject to a $35 late fee and your
APRs may be increased up to the Penalty APR of 34.99%.
AMOUNT ENCLOSED: $

35806
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PS-9

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 2 of 2

TRANSACTIONS
Trans Date
1/19
1/20
1/23
1/24
1/25
1/25
1/27

Post Date
1/20
1/21
1/24
1/25
1/26
1/26
1/28

Reference Number
31289105205648AWD
045148714518979874
04518478415615ASD
0547810544898718AF
056489413216848OP
054894561564ASDW
5648974891AD98156

Description of Transaction or Credit
EASY SAVER 877-844-9564 PA
MACYS #78 DECATUR GA
SAVE-A-LOT GROCERY #287 ATLANTA GA
SHELL OIL #8765 ATHENS GA
WALMART #2998 ATHENS GA
ACME #1456 ATLANTA GA
MACYS #78 DECATUR GA
INTEREST CHARGE ON PURCHASES
INTEREST CHARGE ON CASH ADVANCES

Amount
$7.34
$13.45–
$10.56
$24.50
$8.76
$14.23
$23.76
$6.31
$4.58

TOTAL FEES FOR THIS PERIOD:
INTEREST CHARGE FOR THIS PERIOD:

$69.45
$10.89

2007 TOTALS YEAR-TO-DATE
FEES CHARGED
INTEREST CHARGED

$74.40
$13.12

INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage
Rate (APR)

Daily
Interest Rate

Balance Subject to
Interest Rate

Interest Charge

Purchases

14.99% (v)

0.0411%

$512.14

$6.31

Cash Advances

21.99% (v)

0.0602%

$253.50

$4.58

0.00%

0.0000%

$637.50

$0.00

Type of Balance

Balance Transfers

(v) = Variable Rate

EFFECTIVE APR
Your Effective APR is the rate that includes both interest and transaction fees that you were charged this month.
Type of Balance

Interest Charges

Transaction Fees

Effective APR

Purchases

$6.31

$0.00

14.99%

Cash Advances

$4.58

$10.90

58.42%

Balance Transfers

$0.00

$23.55

36.00%

SUMMARY OF ACCOUNT ACTIVITY
Statement Closing Date: 2/7/07
Days in Billing Cycle: 30
Previous
Balance

Payments and
Other Credits

Purchases
and Advances

Balance
Transfers

Total Fees
and Interest

New
Balance

$535.07

$463.45

$847.57

$785.00

$80.34

$1,784.53

Want to receive your billing statement in Spanish?
Preﬁere recibir su estado de cuesta en Espanol? Llamenos al 1-800-947-9100, o elija su idioma de
preferencia en www.artesianbank.com, modiﬁcando su Perﬁl Personal en la seccion Administrar mi Cuenta.
Fast Online Card Payments with Click-to-Pay
Pay your Artesian Bank bill online anytime, day or night. Payments received by 12 noon EST will post that
same business day! Sign-on to www.artesianbank.com and choose the Make a Payment menu.
Save Time. Save Paper. Sign up for All Electronic.
You’ll have instant access to your statement online, without that pile of paper. Get an e-mail notice when
your statement is ready. Register or sign-on to www.artesianbank.com and choose Manage My Account.
Need to add an authorized user to your account?
Just sign on to www.artesianbank.com, go to Maintenance Requests under the Manage My Account menu
and select Add Authorized User. Complete the form and submit. It’s that simple!

PS-9

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 1 of 2

ACCOUNT SUMMARY
Account Number
Credit Limit
Available Credit as of 2/7/07
New Balance
Payment Due Date
Minimum Amount Due

1234567890123456
$2,000.00
$215.47
$1,784.53
2/22/07 (before 12:00 noon)
= $48.00 (see warning below)

WARNING ABOUT MINIMUM PAYMENTS: Given the
current APRs and balances on this account, if you made
only the minimum payment each month it would take you
about 15 years to repay your balances in full.

QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO BOX 5524, NEWARK, DE 19711

For prompt credit, mail payments to:
PO BOX 5147
NEWARK, DE 19711
Payment sent to any other address may delay crediting your
account up to 5 days.

***NOTICE OF CHANGES TO ACCOUNT TERMS***
We will be making changes to your account terms. Some of these changes will affect your APR on
Purchases and your Late Fee. These changes will be effective April 1, 2007. You have the right to
opt out of these changes; for more information please refer to the notice enclosed with this statement.

TRANSACTIONS
Trans Date

Post Date

Reference Number

Description of Transaction or Credit

PAYMENTS AND OTHER CREDITS
1/11
1/11
854338203FS8OO0Z5
1/20
1/21
045148714518979874
PURCHASES
1/8
1/9
1/9
1/11
1/13
1/13
1/13
1/14
1/14
1/15
1/17
1/18
1/18
1/18
1/19
1/19
1/23
1/24
1/25
1/25
1/27

1/9
1/10
1/10
1/12
1/14
1/14
1/14
1/15
1/15
1/16
1/18
1/19
1/19
1/19
1/20
1/20
1/24
1/25
1/26
1/26
1/28

Amount

PYMT THANK YOU
MACYS #78 DECATUR GA

$450.00–
$13.45–

CITGO FOOD MART #74 ATLANTA GA
$2.05
CVS PHARMACY #7338 003 ATLANTA GA
$12.11
ECKERD DRUGS #2708 ATLANTA GA
$4.63
EASY SAVER 877-844-9564 PA
$114.95
WAYFIELD FOODS #1 S9B ATLANTA GA
$7.35
ACME #1456 ATLANTA GA
$14.35
CITGO #1276 DECATUR GA
$40.35
SAVE-A-LOT GROCERY #287 ATLANTA GA
$27.68
BEST BUY ATLANTA GA
$124.76
SHELL OIL #8765 ATHENS GA
$32.87
ECKERD DRUGS #2708 ATLANTA GA
$14.76
WALMART #2998 ATHENS GA
$3.76
MACYS #78 DECATUR GA
$13.45
CITGO FOOD MART #74 ATLANTA GA
$2.35
SHELL OIL #8765 ATHENS GA
$25.00
EASY SAVER 877-844-9564 PA
$7.34
SAVE-A-LOT GROCERY #287 ATLANTA GA
$10.56
SHELL OIL #8765 ATHENS GA
$24.50
WALMART #2998 ATHENS GA
$8.76
ACME #1456 ATLANTA GA
$14.23
MACYS #78 DECATUR GA
$23.76
(transactions continued on next page)

5884186PS0388W6YM
0544400060ZLV72VL
55541860705RDYD0X
554328608008W90M0
054830709LYMRPT4L
564891561545KOSHD
841517877845AKOJIO
895848561561894KOH
1871556189456SAMKL
2564894185189LKDFID
2564561023184102315
55542818705RASD0X
289189194ASDS8744
178105417841045784
8456152156181SDSA
31289105205648AWD
04518478415615ASD
0547810544898718AF
056489413216848OP
054894561564ASDW
5648974891AD98156

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
5825

TRD

2

100

7

Page 1 of 2

8382

4000

USM2

0003

050118

O1AC5825

35ADM

Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Account Number:
1234567890123456
New Balance
$1,784.53
PAYMENT INFORMATION
Minimum Amount Due
Payment Due Date
Please indicate address change and additional
cardholder requests on the reverse side.

Artesian Bank
P.O. Box 5147
Newark, DE 19711

= $48.00
2/22/07 (before 12:00 noon)

WARNING ABOUT LATE PAYMENT: If the minimum
required payment is not paid by the due date listed on this
statement, you may be subject to a $35 late fee and your
APRs may be increased up to the Penalty APR of 34.99%.
AMOUNT ENCLOSED: $

35806

l l l l ll lll llll ll ll llllll ll llll llll ll llll llll lllll

l l l lll lll lll
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PS-10

CREDIT CARD ACCOUNT # 1234567890123456
Artesian
Bank

Artesian Bank

Page 2 of 2

TRANSACTIONS
Reference Number

Description of Transaction or Credit

Amount

CASH ADVANCES
1/12
1/12
1/14
1/15

Trans Date

Post Date

1542202074TWWZV48
14547847586KDDL564

BESTBANK/ACCESS CASH ATLANTA GA
BESTBANK/ACCESS CASH DECATUR GA

$121.50
$196.50

BALANCE TRANSFERS
1/13
1/15

4545754784KOHUIOS

BALANCE TRANSFER

$785.00

FEES
1/9
1/12
1/13
1/14

9525156489SFD4545Q
56415615647OJSNDS
84151564SADS8745H
256489156189451516L

LATE FEE
CASH ADVANCE FEE *TRANSACTION FEE*
BALANCE TRANSFER FEE *TRANSACTION FEE*
CASH ADVANCE FEE *TRANSACTION FEE*
TOTAL FEES:

$35.00
$5.00
$23.55
$5.90
$69.45

INTEREST CHARGE ON PURCHASES
INTEREST CHARGE ON CASH ADVANCES
TOTAL INTEREST:

$6.31
$4.58
$10.89

2007 TOTALS YEAR-TO-DATE
FEES CHARGED
INTEREST CHARGED

$74.40
$13.12

1/9
1/12
1/15
1/15

INTEREST CHARGES

INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage
Rate (APR)

Balance Subject to
Interest Rate

Purchases

14.99% (v)

$512.14

$6.31

Cash Advances

21.99% (v)

$253.50

$4.58

0.00%

$637.50

$0.00

Type of Balance

Balance Transfers

Interest Charge

(v) = Variable Rate

EFFECTIVE APR
Your Effective APR is the rate that includes both interest and transaction fees that you were charged this month.
Type of Balance

Interest Charges

Transaction Fees

Effective APR

Purchases

$6.31

$0.00

14.99%

Cash Advances

$4.58

$10.90

58.42%

Balance Transfers

$0.00

$23.55

36.00%

SUMMARY OF ACCOUNT ACTIVITY
Statement Closing Date: 2/7/07
Days in Billing Cycle: 30
Previous
Balance

Payments and
Other Credits

Purchases
and Advances

Balance
Transfers

Total Fees
and Interest

New
Balance

$535.07

$463.45

$847.57

$785.00

$80.34

$1,784.53

Want to receive your billing statement in Spanish?
Preﬁere recibir su estado de cuesta en Espanol? Llamenos al 1-800-947-9100, o elija su idioma de
preferencia en www.artesianbank.com, modiﬁcando su Perﬁl Personal en la seccion Administrar mi Cuenta.
Fast Online Card Payments with Click-to-Pay
Pay your Artesian Bank bill online anytime, day or night. Payments received by 12 noon EST will post that
same business day! Sign-on to www.artesianbank.com and choose the Make a Payment menu.
Save Time. Save Paper. Sign up for All Electronic.
You’ll have instant access to your statement online, without that pile of paper. Get an e-mail notice when
your statement is ready. Register or sign-on to www.artesianbank.com and choose Manage My Account.
Need to add an authorized user to your account?
Just sign on to www.artesianbank.com, go to Maintenance Requests under the Manage My Account menu
and select Add Authorized User. Complete the form and submit. It’s that simple!

PS-10

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
Grace Period on New Purchases (at least 25 days)
You can avoid Interest Charges on new Purchases that posted to this
statement if your Previous Balance is zero (or a credit balance) and we
receive full payment of the New Balance by the Payment Due Date. If so,
you have from the date you made your purchases until the payment Due
Date on the front to avoid any interest charge on that purchase. If your
Previous Balance is greater than zero, there is no time period to pay the
New Balance and avoid additional interest charges. There is no grace
period for Cash Advances and Balance Transfers.
Explanation of Interest Charges and Transaction Fees
We calculate periodic interest charges using the applicable monthly
periodic rates separately for each feature (e.g., purchases, balance
transfers, cash advances, promotional balances, or overdraft advances).
We calculate the monthly periodic rate for each feature by dividing the
APR for each feature by 12. There is a minimum charge in any billing
cycle in which you owe any periodic interest charges, and a transaction
charge for each balance transfer, cash advance, or check transaction, in
the amounts stated in your Cardmember Agreement, as amended.
To get the daily balance for each day of the current billing cycle, we
take the beginning balance for each feature, add any new transactions
or other debits (including fees, unpaid interest charges and other
charges), subtract any payments or credits, and make other adjustments.
Transactions are added as of the transaction date, the beginning of the
billing cycle in which they are posted to your account, or a later date
of our choice (except that check transactions are added as of the date
deposited by the payee or a later date of our choice). Fees are added
either on the date of a related transaction, the date they are posted to
your account, or the last day of the billing cycle. This gives us that day’s
daily balance. A credit balance is treated as a balance of zero. If a daily
periodic rate applies to any feature we multiply the daily balance by the
daily periodic rate to get your periodic interest charges for that day. We
then add these periodic interest charges to your daily balance to get the
beginning balance for the next day. (If more than one daily periodic rate
could apply based on the average daily balance, we will use the daily
periodic rate that applies for the average daily balance amount at the end
of the billing cycle to calculate the daily periodic interest charges each
day.) If this statement shows a previous cycle average daily balance for
purchases, we do the same thing for each day of the previous cycle to
get the daily balance of purchases for the previous billing cycle. However,
the daily balance for previous billing cycle purchases is considered to be
zero for each day of the previous billing cycle if a periodic interest charge
was already billed on purchases itemized on your previous statement or
we receive payment of your New Balance on your previous statement in
full by the date and time your payment was due.
To get your total periodic interest charge for a billing cycle when a daily
periodic rate(s) applies, we add all of the daily periodic interest charges
for all features. To determine an average daily balance, we add your
daily balances and divide by the number of the days in the applicable
billing cycle(s). If you multiply the average daily balance for each feature
by the applicable daily periodic rate, and then multiply each of these
results by the number of days in the applicable billing cycle(s), and
then add all of the results together, the total will also equal the periodic
interest charges for the billing cycles except for minor variations due to
rounding. To get your total periodic interest charge for a billing cycle when
a monthly periodic rate(s) applies, multiply the average daily balance for
each feature by the applicable monthly periodic rate and add the results
together. The total will equal the periodic interest charges for the billing
cycle, except for minor variations due to rounding.

Account Renewal Information for Open Accounts
If your account has an Annual Fee and it is billed on this Statement, we
will reverse the fee if you cancel your account and pay off any existing
Balance within 30 days of receipt of this Statement. Otherwise, the
Annual Fee is non-refundable. You may continue to use your account
during the 30-day period before you cancel. To cancel, write us at the
Billing Inquiries address or call us at the phone number on the front.
Your Liability
Our records show that you are liable for any outstanding balance on
this account if your name appears on the front of this statement or you
otherwise agreed.
Report a Lost or Stolen Card Immediately
Call the 24-hour toll free number 1.800.555.6666. Do not use your
account after you report a lost or stolen card.
Cardholder Security PlanTM/Payment Protection Plan
If you have questions about your enrollment or need to ﬁle for
beneﬁts, please call the applicable toll free number below
(Monday-Friday, 7:00 a.m.-10:00 p.m. Central Time):
Cardholder Security Plan-1.888.668.6938; Payment Protection
Plan-1.888.838.0056.
Service for International Calling
Dial the AT&T Direct access code for the country you are in
and dial 1.888.801.3723. For a list of access codes visit
www.artesian.com and select Credit Cards. You may also call
us collect at 1.757.677.4701.
Service for Hearing-Impaired (TTY/TDD)
Contact our service for the hearing-impaired at 1.800.222.7365.
Pay on-line at www.artesian.com or mail your payment to:
Artesian Bank, PO BOX 5147, SIOUX FALLS, SD 57117-5147.
BILLING RIGHTS SUMMARY
STATEMENT DISCLOSURE:
In Case of Error or Billing Inquiries
If you think your bill is wrong, or if you need more information about a
transaction on your bill, you must write to us (on a separate sheet) at PO
BOX 1390, Norfolk, VA 23501-1390 as soon as possible to preserve your
rights. We must hear from you no later than 60 days after we sent you the
ﬁrst bill on which the error or problem appeared. In your letter, give us the
following information:
- Your name and account number
- The dollar amount of the suspected error
- Describe the error and explain, if you can, why you believe there
is an error
You do not have to pay any amount in question while we are investigating,
but you are still obligated to pay the parts of your bill that are not in question.
While we investigate your questions, we cannot report you as delinquent or
take any action to collect the amount you question.
Special Rate for Credit Card Purchases
If you have a problem with the quality of goods or services that you
purchased with a credit card, and you have tried in good faith to correct
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was more than $50 and the purchase was made in
your home state or within 100 miles of your mailing address (if we own
or operate the merchant, or if we mailed you the advertisement for the
property or service, all purchases are covered regardless of the amount
or location of purchase).

IMPORTANT CREDIT BUREAU REPORTING INFORMATION REQUIRED BY
FEDERAL LAW TO BE DISCLOSED TO YOU
WE MAY REPORT INFORMATION ABOUT YOUR ACCOUNT TO CREDIT BUREAUS. LATE PAYMENTS, MISSED
PAYMENTS OR OTHER DEFAULTS ON YOUR ACCOUNT MAY BE REFLECTED IN YOUR CREDIT REPORT.

For address changes, you may access your account online at: www.artesian.com, call 1.800.555.6666 or write your address changes below.
If you choose to call the 800# provided, you must have your credit card present. Please include your account number to ensure accurate
processing.
________________________________________________________________________________________________________________
Address
________________________________________________________________________________________________________________
City
State
Zip
________________________________________________________________________________________________________________
Home Phone
Work Phone
________________________________________________________________________________________________________________
E-mail Address
By providing us with your e-mail address, you agree that we may communicate with you by electronic mail.
Prompt Crediting of Payments
We will credit any payments as of the date we receive it as long as it is mailed with the enclosed payment coupon and received by us no later
than 12:00 noon at either the P.O. Box on the front or the P.O. Box above. Crediting of all other payments may be delayed up to 5 days. All
payments must be in the form of a check or money order drawn in U.S. dollars on a ﬁnancial institution located in the U.S. or the U.S. Post
Ofﬁce or made by electronic funds transfers, however cash payments may be made in person at our banking centers only.

Convenience Checks
Used in
Boston Interviews

Contents:
x Model CC-1 (front and back)
x Model CC-2 (front and back)

Let summer go out
with a splash
Make things happen with extra cash!
This time of year offers
countless opportunities, so now
is the time to act! Use these
checks to take advance of your
low, promotional 1.7% Annual
Percentage Rate (APR) through
your November 2007 statement
closing date!*

481

DATE

62 –16

20

311
PAY TO THE
ORDER OF

$
DOLLARS
Wilmington, Delaware

Use these checks before the
season fades away! Or contact
us at www.artesianbank.com or
1-888-555-2890.

FOR

482

DATE

62 –16

20

311
PAY TO THE
ORDER OF

$
DOLLARS
Wilmington, Delaware

FOR

483

DATE

20

62 –16
311

PAY TO THE
ORDER OF

$
DOLLARS
Wilmington, Delaware

FOR

*See Disclosures on Reverse Side
CC-1

Share your account — not your card!
Give trusted family members and friends
charging privileges on your account simply
by adding them as users. You can add up to
six people at no extra cost. Each will receive
a personalized credit card with the same

H[FHSWLRQDOEHQH¿WVDVWKHFDUG\RXFDUU\$QG
they will have access to the same line of credit.
All charges are conveniently itemized on one
monthly statement, so there is just one bill to
pay.

Call the toll-free number on the lower right corner of your billing statement to request
additional cards today!
§ As the primary cardholder, you are responsible for all acount activity incurred by additional cardholders.

X

DO NOT WRITE, STAMP, OR SIGN BELOW THIS LINE

b RESERVED FOR FINANCIAL INSTITUTION USE b

X

DO NOT WRITE, STAMP, OR SIGN BELOW THIS LINE

b RESERVED FOR FINANCIAL INSTITUTION USE b

* Check Cash Advances (i.e., credit card
access checks) and Balance Transfers are
processed as Cash Advances according to
the terms of your Credit Card Agreement
and are subject to credit availability. For
your current APR on Cash Advances,
please refer to your current billing
statement. The transaction date for
each Check Cash Advance and Balance
Transfer made by check is the date you
or the person to whom the check is
PDGHSD\DEOH¿UVWGHSRVLWVRUFDVKHV
the check. There is no grace period
for Cash Advance transactions; interest
charges accrue from the transaction date.
The Two-Cycle Average Daily Balance
method (including new purchases) as
described in your Credit Card Agreement
(and on your periodic statement) is used
to compute your Cash Advance Balance.
Check Cash Advances and Balance
Transfers may not be used for repayment
of any Artesian Bank-issued accounts; use
of these checks as repayment will result in
a Returned Payment Fee as described in
your Credit Card Agreement.
We will allocate your payment to balances
(including new transactions) with lower
APRs before balances with higher APRs.
If you would like to opt out of receiving
checks like these in the future, call 1-800
555-5245.

X

DO NOT WRITE, STAMP, OR SIGN BELOW THIS LINE

b RESERVED FOR FINANCIAL INSTITUTION USE b

This account is issued and administered
by Artesian Bank. MasterCard and World
Mastercard are federally registered service
marks of MasterCard International, Inc.,
and are used pursuant to license. Visa
is a federally registered service mark of
Visa U.S.A., Inc., and is used pursuant to
license.

CC-1

Let summer go out
with a splash
Make things happen with extra cash!
This time of year offers countless
opportunities, so now is the time to act!
Use these checks to take advance of your
low, promotional 1.7% Annual Percentage
Rate (APR) through your November 2007
statement closing date! Use these checks
before the season fades away! Or contact
us at www.artesianbank.com or 1-888
555-2890.
Important Information About These
Checks:
• You will be charged a fee for using
these checks. This fee will be equal
to either $5 or 3% of the amount of
each check, whichever is greater.
•

•

481

DATE

311
PAY TO THE
ORDER OF

$
DOLLARS
Wilmington, Delaware

FOR

After November 2007, you will
be charged interest for the use
of these checks at your regular
APR for cash advances. You can
¿QGWKLV$35LQWKH,QWHUHVW5DWH
Calculation section of your most
recent credit card statement.
If you use these checks at our low
introductory APR and then make
purchases using this card, we will
DSSO\\RXUSD\PHQWV¿UVWWRWKH
balance of these checks during
the promotional period. You
will be charged interest on the
full amount of your credit card
purchases until the balance of
these checks has been paid off
completely.

62 –16

20

482

DATE

62 –16

20

311
PAY TO THE
ORDER OF

$
DOLLARS
Wilmington, Delaware

FOR

483

•

•

There is no grace period for
payments you make with these
checks; you will being accruing
interest on the transaction date.
If you would like to opt out of
receiving checks like these from
Artesian Bank in the future, call
1-800-555-5245.

DATE

20

62 –16
311

PAY TO THE
ORDER OF

$
DOLLARS
Wilmington, Delaware

FOR

See Additional Disclosures on Reverse Side*
CC-2

Share your account — not your card!
Give trusted family members and friends
charging privileges on your account simply
by adding them as users. You can add up to
six people at no extra cost. Each will receive
a personalized credit card with the same

H[FHSWLRQDOEHQH¿WVDVWKHFDUG\RXFDUU\$QG
they will have access to the same line of credit.
All charges are conveniently itemized on one
monthly statement, so there is just one bill to
pay.

Call the toll-free number on the lower right corner of your billing statement to request
additional cards today!
§ As the primary cardholder, you are responsible for all acount activity incurred by additional cardholders.

X

DO NOT WRITE, STAMP, OR SIGN BELOW THIS LINE

b RESERVED FOR FINANCIAL INSTITUTION USE b

* The transaction date for each Check
Cash Advance and Balance Transfer made
by check is the date you or the person
WRZKRPWKHFKHFNLVPDGHSD\DEOH¿UVW
deposits or cashes the check. The TwoCycle Average Daily Balance method
(including new purchases) as described in
your Credit Card Agreement (and on your
periodic statement) is used to compute
your Cash Advance Balance. Check Cash
Advances and Balance Transfers may not
be used for repayment of any Artesian
Bank-issued accounts; use of these checks
as repayment will result in a Returned
Payment Fee as described in your Credit
Card Agreement.

X

DO NOT WRITE, STAMP, OR SIGN BELOW THIS LINE

b RESERVED FOR FINANCIAL INSTITUTION USE b

This account is issued and administered
by Artesian Bank. MasterCard and World
Mastercard are federally registered service
marks of MasterCard International, Inc.,
and are used pursuant to license. Visa
is a federally registered service mark of
Visa U.S.A., Inc., and is used pursuant to
license.

X

DO NOT WRITE, STAMP, OR SIGN BELOW THIS LINE

b RESERVED FOR FINANCIAL INSTITUTION USE b

CC-2

Cognitive Interviews:
Dallas, TX (March 2007)

Solicitation Letters
Used in
Dallas Interviews

Contents:
x Model SL-6 (front and back)
x Model SL-7 (front and back)

,QWURGXFWRU\$35
IRU%DODQFH7UDQVIHUV
XQWLO'HFHPEHUWKHQ
$35RQ3XUFKDVHVLVEHWZHHQDQG

<RX·UH,QYLWHGWR$SSO\
'HDU3RWHQWLDO&XVWRPHU
,I\RXU³7R'R´OLVWLVRXWRIFRQWUROPD\EHLW¶VWLPHWRVLPSOLI\\RXU¿QDQFHV<RX¶YHEHHQDYDOXHGFXVWRPHUDQGZH¶G
OLNHWRVD\WKDQNVE\RIIHULQJ\RXDQ$UWHVLDQ%DQN9LVD3ODWLQXP&DUGZLWKDLQWURGXFWRU\$35IRUEDODQFHWUDQVIHUV
-XVWJRWRZZZP\QHZFDUGFRP
RUFDOOXVDW²\RX¶UHLQYLWHGWRDSSO\3OXV\RXUQHZFDUGLQFOXGHV
\

9

9
9


9 7RWDO6HFXULW\3URWHFWLRQ SDFNDJH ²
=HUROLDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDW
DUHUHSRUWHGSURPSWO\ IUDXGPRQLWRULQJDQG
SULYDF\IHDWXUHV

LQWURGXFWRU\$35 IRUEDODQFHWUDQVIHUV
QRWSXUFKDVHVRUFDVKDGYDQFHV
&UHGLW/LQH XSWR
2YHUGUDIW3URWHFWLRQ ²8VH\RXUFDUGDV2'3
RQ\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQW

5HSO\E\0DUFKWRDFFHSWWKLVJUHDWLQWURGXFWRU\UDWHRIIHU3XWLWRQ\RXU³7R'R´OLVWDQGFDOORUJRRQOLQH
WRGD\<RXUQHZ3ODWLQXP&DUGLVZDLWLQJIRU<RX
6LQFHUHO\

.HUU\(+\YDULQHQ
6HQLRU9LFH3UHVLGHQW
36*HWDQLQVWDQWUHVSRQVHLQDOLWWOHDVVHFRQGV/RJRQWRRXUVHFXUHZHEVLWHDWZZZP\QHZFDUGFRP2ULI
\RX¶GSUHIHUFDOORUUHWXUQWKHDWWDFKHGFHUWL¿FDWHE\0DUFKWRDFFHSWWKLVRIIHU


3OHDVHVHHWDEOHHQFORVHGIRUPRUHLQIRUPDWLRQRQUDWHVDQGIHHV
$OOVWDQGDUGFDVKDGYDQFHIHHVDQG¿QDQFHFKDUJHVDUHLPSRVHGZKHQHYHUDQRYHUGUDIWSURWHFWLRQDGYDQFHWDNHVSODFH
3OHDVHVHHWKH7HUPVDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUWIRUPRUHLQIRUPDWLRQDERXW2YHUGUDIW3URWHFWLRQ

&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQGYHUL¿FDWLRQVDQGPXVWEHUHSRUWHG
ZLWKLQGD\VRIWKHVWDWHPHQW


$
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'HWDFKKHUHDQGPDLOEDFNWKHERWWRPKDOI

,7$32;12

$FFHSWDQFH&HUWLILFDWH
$872 6&+',*,7

,QLWLDO&UHGLW 8SWR

$&$9

5HSO\E\ 0DUFK

&1
$UWHVLDQ%DQN

3KRQH 
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6WHS  <(6,¶GOLNHWRUHFHLYHWKH&RPSOLPHQWDU\&RPSDQLRQ0LQL&DUG
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6WHS



'$7(2)%,57+

*5266<($5/<+286(+2/',1&20(
6(/)(03/2<('

6WHS
6WHS





 

:25.7(/(3+21(

 
    

  
 

027+(5·60$,'(11$0(

(0$,/$''5(66 237,21$/


&RPSOHWHZLWK\RXUFKHFNLQJDFFRXQWQXPEHUEHORZ

3OHDVHFKHFNKHUHLI\RXZRXOGOLNH
RYHUGUDIWSURWHFWLRQ
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2YHUGUDIWSURWHFWLRQLVRQO\DYDLODEOHLI\RXSURYLGHDYDOLG
$UWHVLDQ%DQNFKHFNLQJDFFRXQW

,QFRPHIURPDOLPRQ\FKLOGVXSSRUWRUVHSDUDWHPDLQWHQDQFHSD\PHQWQHHGQRWEHUHYHDOHGLI\RXGRQRWZLVKXVWRFRQVLGHULWDVDEDVLVIRUUHSD\PHQW0LQLPXQDQQXDOLQFRPHRI LQ&DOLIRUQLD

%\VLJQLQJEHORZ\RXDJUHHWRWKHDXWKRUL]DWLRQVWHUPVDQGFRQGLWLRQVRQWKH
HQFORVHGLQVHUW

5(48(67$1$'',7,21$/&$5' 3ULQWWKHQDPHRIWKHSHUVRQZKRLVDXWKRUL]HGWR
XVH\RXUDFFRXQW

$33/,&$176,*1$785(

35,171$0(2)$87+25,=('86(5 ),5671$0(0,''/(,17,$//$671$0(

X 6,*1+(5(

6DYH7RGD\RQ%DODQFH7UDQVIHUVZLWKD,QWURGXFWRU\$35
$&&2817180%(5

3$<((

(;$&7$0281772%(75$16)(55('


$&&2817180%(5
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3$<((
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%DODQFHWUDQVIHUUHTXHVWVZLOOEHSURFHVVHGLQWKHRUGHUDERYH(DFKEDODQFHWUDQVIHUUHTXHVWPXVWEHDWOHDVW$OORZZHHNVWRSURFHVV3OHDVHVHHWKHHQFORVHGLQVHUWIRU)HHDQG5DWH,QIRUPDWLRQ
7RKHOSSURFHVV\RXUUHTXHVWZLWKRXWGHOD\SOHDVHSURYLGHFRPSOHWHDFFRXQWLQIRUPDWLRQZLWK\RXUVLJQDWXUHDERYH

6/

,331

<RXU$UWHVLDQ%DQN9LVD3ODWLQXPFRPHVZLWK
HYHU\WKLQJ\RXH[SHFWLQDSUHPLXPFUHGLWFDUG
3ODWLQXP
6HUYLFHV

ŏ=HUR/LDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDWDUHUHSRUWHGSURPSWO\
Ɣ9HULÀHGE\9LVDIRUVHFXUHRQOLQHVKRSSLQJXVLQJDSHUVRQDOSDVVZRUG
D
Ɣ)UHH([WUD&DUGV
V IRUPHPEHUVRI\RXUIDPLO\
Ɣ :RUOGZLGH$FFHSWDQFHXVH\RXU9LVDFDUGHYHU\ZKHUH9LVDFUHGLWFDUGVDUHDFFHSWHG
Ɣ,QVWDQW&DVK$URXQGWKH*OREHDW2YHU$70/RFDWLRQV
&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQG
YHUL¿FDWLRQDQGPXVWEHUHSRUWHGZLWKLQGD\VRIWKHVWDWHPHQW

+HOSIXO
+LQWV

Ɣ6KUHGVWDWHPHQWVUHFHLSWVDQGELOOVEHIRUH\RXWKURZWKHPDZD\
Ɣ%HGLVFUHHWZKHQSURYLGLQJFRQ¿GHQWLDOGDWDLQDSXEOLFVHWWLQJ
Ɣ$OZD\VWDNH\RXU$70UHFHLSWVZLWK\RX
Ɣ1HYHUJLYHDFFRXQWQXPEHUVRUSHUVRQDOLQIRUPDWLRQRYHUWKHSKRQHWRXQNQRZQFDOOHUV
Ɣ'RQ¶WFDUU\\RXUELUWKFHUWL¿FDWHRU6RFLDO6HFXULW\FDUGLQ\RXUZDOOHWRUSXUVH
Ɣ*HWPRUHKHOSIXOLQIRUPDWLRQRQKRZWRJXDUGDJDLQVWLGHQW\WKHIWZLWK9LVD¶V3URWHFW<RXU
,GHQWLW\JXLGH
\

7RUHTXHVW\RXU$UWHVLDQ%DQN9LVD3ODWLQXP&DUG

0DLO<RXU

9LVLW

&DOO

$FFHSWDQFH&HUWLÀFDWH

ZZZP\QHZFDUGFRP

QXPEHUSULQWHGRQ
IURQWRIWKHOHWWHU

0LQL&DUG863DW%
&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN
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,QWURGXFWRU\$35
IRU%DODQFH7UDQVIHUV
XQWLO)HEUXDU\WKHQ
$35RQ3XUFKDVHVLVEHWZHHQDQG

<RX·UH,QYLWHGWR$SSO\
'HDU3RWHQWLDO&XVWRPHU
,I\RXU³7R'R´OLVWLVRXWRIFRQWUROPD\EHLW¶VWLPHWRVLPSOLI\\RXU¿QDQFHV<RX¶YHEHHQDYDOXHGFXVWRPHUDQGZH¶G
OLNHWRVD\WKDQNVE\RIIHULQJ\RXDQ$UWHVLDQ%DQN9LVD3ODWLQXP&DUGZLWKDLQWURGXFWRU\$35IRUEDODQFHWUDQVIHUV
-XVWJRWRZZZP\QHZFDUGFRP
RUFDOOXVDW²\RX¶UHLQYLWHGWRDSSO\3OXV\RXUQHZFDUGLQFOXGHV
\

9

9
9


9 7RWDO6HFXULW\3URWHFWLRQ SDFNDJH ²
=HUROLDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDW
DUHUHSRUWHGSURPSWO\ IUDXGPRQLWRULQJDQG
SULYDF\IHDWXUHV

LQWURGXFWRU\$35 IRUEDODQFHWUDQVIHUV
QRWSXUFKDVHVRUFDVKDGYDQFHV
&UHGLW/LQH XSWR
2YHUGUDIW3URWHFWLRQ ²8VH\RXUFDUGDV2'3
RQ\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQW

5HSO\E\0DUFKWRDFFHSWWKLVJUHDWLQWURGXFWRU\UDWHRIIHU3XWLWRQ\RXU³7R'R´OLVWDQGFDOORUJRRQOLQH
WRGD\<RXUQHZ3ODWLQXP&DUGLVZDLWLQJIRU<RX
6LQFHUHO\

.HUU\(+\YDULQHQ
6HQLRU9LFH3UHVLGHQW
36*HWDQLQVWDQWUHVSRQVHLQDOLWWOHDVVHFRQGV/RJRQWRRXUVHFXUHZHEVLWHDWZZZP\QHZFDUGFRP2ULI
\RX¶GSUHIHUFDOORUUHWXUQWKHDWWDFKHGFHUWL¿FDWHE\0DUFKWRDFFHSWWKLVRIIHU


3OHDVHVHHWDEOHHQFORVHGIRUPRUHLQIRUPDWLRQRQUDWHVDQGIHHV
$OOVWDQGDUGFDVKDGYDQFHIHHVDQG¿QDQFHFKDUJHVDUHLPSRVHGZKHQHYHUDQRYHUGUDIWSURWHFWLRQDGYDQFHWDNHVSODFH
3OHDVHVHHWKH7HUPVDQG&RQGLWLRQVRQWKHHQFORVHGLQVHUWIRUPRUHLQIRUPDWLRQDERXW2YHUGUDIW3URWHFWLRQ

&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQGYHUL¿FDWLRQVDQGPXVWEHUHSRUWHG
ZLWKLQGD\VRIWKHVWDWHPHQW
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,QLWLDO&UHGLW 8SWR

$&$9
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&RPSOHWHZLWK\RXUFKHFNLQJDFFRXQWQXPEHUEHORZ

3OHDVHFKHFNKHUHLI\RXZRXOGOLNH
RYHUGUDIWSURWHFWLRQ
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2YHUGUDIWSURWHFWLRQLVRQO\DYDLODEOHLI\RXSURYLGHDYDOLG
$UWHVLDQ%DQNFKHFNLQJDFFRXQW

,QFRPHIURPDOLPRQ\FKLOGVXSSRUWRUVHSDUDWHPDLQWHQDQFHSD\PHQWQHHGQRWEHUHYHDOHGLI\RXGRQRWZLVKXVWRFRQVLGHULWDVDEDVLVIRUUHSD\PHQW0LQLPXQDQQXDOLQFRPHRI LQ&DOLIRUQLD

%\VLJQLQJEHORZ\RXDJUHHWRWKHDXWKRUL]DWLRQVWHUPVDQGFRQGLWLRQVRQWKH
HQFORVHGLQVHUW

5(48(67$1$'',7,21$/&$5' 3ULQWWKHQDPHRIWKHSHUVRQZKRLVDXWKRUL]HGWR
XVH\RXUDFFRXQW

$33/,&$176,*1$785(
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%DODQFHWUDQVIHUUHTXHVWVZLOOEHSURFHVVHGLQWKHRUGHUDERYH(DFKEDODQFHWUDQVIHUUHTXHVWPXVWEHDWOHDVW$OORZZHHNVWRSURFHVV3OHDVHVHHWKHHQFORVHGLQVHUWIRU)HHDQG5DWH,QIRUPDWLRQ
7RKHOSSURFHVV\RXUUHTXHVWZLWKRXWGHOD\SOHDVHSURYLGHFRPSOHWHDFFRXQWLQIRUPDWLRQZLWK\RXUVLJQDWXUHDERYH

6/

,331

<RXU$UWHVLDQ%DQN9LVD3ODWLQXPFRPHVZLWK
HYHU\WKLQJ\RXH[SHFWLQDSUHPLXPFUHGLWFDUG
3ODWLQXP
6HUYLFHV

ŏ=HUR/LDELOLW\IRUXQDXWKRUL]HGFDUGWUDQVDFWLRQVWKDWDUHUHSRUWHGSURPSWO\
Ɣ9HULÀHGE\9LVDIRUVHFXUHRQOLQHVKRSSLQJXVLQJDSHUVRQDOSDVVZRUG
D
Ɣ)UHH([WUD&DUGV
V IRUPHPEHUVRI\RXUIDPLO\
Ɣ :RUOGZLGH$FFHSWDQFHXVH\RXU9LVDFDUGHYHU\ZKHUH9LVDFUHGLWFDUGVDUHDFFHSWHG
Ɣ,QVWDQW&DVK$URXQGWKH*OREHDW2YHU$70/RFDWLRQV
&ODLPVPD\EH¿OHGDJDLQVWSRVWHGDQGVHWWOHGWUDQVDFWLRQVVXEMHFWWRGROODUOLPLWVDQG
YHUL¿FDWLRQDQGPXVWEHUHSRUWHGZLWKLQGD\VRIWKHVWDWHPHQW

+HOSIXO
+LQWV

Ɣ6KUHGVWDWHPHQWVUHFHLSWVDQGELOOVEHIRUH\RXWKURZWKHPDZD\
Ɣ%HGLVFUHHWZKHQSURYLGLQJFRQ¿GHQWLDOGDWDLQDSXEOLFVHWWLQJ
Ɣ$OZD\VWDNH\RXU$70UHFHLSWVZLWK\RX
Ɣ1HYHUJLYHDFFRXQWQXPEHUVRUSHUVRQDOLQIRUPDWLRQRYHUWKHSKRQHWRXQNQRZQFDOOHUV
Ɣ'RQ¶WFDUU\\RXUELUWKFHUWL¿FDWHRU6RFLDO6HFXULW\FDUGLQ\RXUZDOOHWRUSXUVH
Ɣ*HWPRUHKHOSIXOLQIRUPDWLRQRQKRZWRJXDUGDJDLQVWLGHQW\WKHIWZLWK9LVD¶V3URWHFW<RXU
,GHQWLW\JXLGH
\

7RUHTXHVW\RXU$UWHVLDQ%DQN9LVD3ODWLQXP&DUG

0DLO<RXU

9LVLW

&DOO

$FFHSWDQFH&HUWLÀFDWH

ZZZP\QHZFDUGFRP

QXPEHUSULQWHGRQ
IURQWRIWKHOHWWHU

0LQL&DUG863DW%
&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN
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Solicitation and Application Disclosures
(“Schumer Boxes”)
Used in
Dallas Interviews

Contents:
x
x
x
x
x
x
x
x
x
x

Model SB-11P (front)
Model SB-11SP (front)
Model SB-12P (front)
Model SB-12SP (front)
Back of Models SB-11P and SB-12P
Back of Models SB-11SP and SB-12SP
Model SB-11F1
Model SB-11F2
Model SB-11G1
Model SB-11G2

,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
,QWHUHVW5DWHV$QG,QWHUHVW&KDUJHV
$QQXDO3HUFHQWDJH5DWH
$35 IRU3XUFKDVHV

 WR ZKHQ\RXRSHQ\RXUDFFRXQWEDVHGRQ\RXU
FUHGLWZRUWKLQHVV
$IWHUWKDW\RXU$35ZLOOYDU\ZLWKWKHPDUNHWEDVHGRQWKH3ULPH5DWH

$35IRU%DODQFH
7UDQVIHUV

 ,QWUR$35XQWLO'HFHPEHU 
 $35DIWHU'HFHPEHU 
%DODQFHWUDQVIHUIHHVZLOODOVRDSSO\ VHHEHORZ 
127,&(<RXUORZLQWURGXFWRU\$35DSSOLHVRQO\WREDODQFHWUDQVIHUVQRWWR
SXUFKDVHV'XULQJWKHLQWURGXFWRU\SHULRGZHZLOODSSO\\RXUSD\PHQWVWR\RXU
WUDQVIHUUHGEDODQFHVEHIRUHDQ\SXUFKDVHV\RXPDNH<RXZLOOEHFKDUJHGLQWHUHVW
RQDOOSXUFKDVHVXQWLO\RXUWUDQVIHUUHGEDODQFHVKDYHEHHQSDLGRIIFRPSOHWHO\

$35IRU&DVK$GYDQFHV


7KLV$35ZLOOYDU\ZLWKWKHPDUNHWEDVHGRQWKH3ULPH5DWH
&DVKDGYDQFHIHHVZLOODOVRDSSO\ VHHEHORZ 

3HQDOW\$35DQG:KHQ,W 
$SSOLHV
7KLV$35PD\EHDSSOLHGWR\RXUHQWLUHEDODQFH LQFOXGLQJLQWURGXFWRU\$35
EDODQFHV LI\RX
  0DNHDODWHSD\PHQW
  ([FHHG\RXUFUHGLWOLPLW
  0DNHDSD\PHQWWKDWLVUHWXUQHGRU
  'RDQ\RIWKHDERYHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXVRUDQRWKHU
FUHGLWRU
)RUVRPHRIWKHVHDFWLRQV\RXPD\DOVREHFKDUJHGDIHHVHH3HQDOW\)HHVVHFWLRQ
EHORZIRUPRUHGHWDLOV
,I\RXU$35VDUHLQFUHDVHGIRUDQ\RIWKHVHUHDVRQVWKH\ZLOOUHPDLQDWWKDWOHYHO
XQWLO\RXPDNHPLQLPXPSD\PHQWVZKHQGXHDQGGRQRWH[FHHG\RXUFUHGLWOLPLWIRU
VL[FRQVHFXWLYHPRQWKV
0LQLPXP,QWHUHVW
&KDUJH

,I\RXDUHFKDUJHGLQWHUHVWWKLVFKDUJHZLOOEHQROHVVWKDQ

*UDFH3HULRGRQ
3XUFKDVHV

,I\RXSD\\RXUHQWLUHEDODQFHLQIXOOHDFKPRQWK\RXKDYHDWOHDVWGD\VDIWHUWKH
FORVHRIHDFKSHULRGWRSD\\RXUEDODQFHRQSXUFKDVHVZLWKRXWEHLQJFKDUJHGLQWHUHVW

:HEVLWHIRU$GGLWLRQDO
,QIRUPDWLRQ

)RUPRUHLQIRUPDWLRQDERXWKRZWRFRPSDUHFUHGLWFDUGVRUZKDWWRFRQVLGHUZKHQ
DSSO\LQJIRUDFDUGJRWRKWWSZZZIUEJRYORFDWLRQ

)HHV
$QQXDO)HH

1RQH

7UDQVDFWLRQ)HHV



x %DODQFH7UDQVIHU

(LWKHURURIWKHDPRXQWRIHDFKWUDQVIHUZKLFKHYHULVJUHDWHU PD[LPXPIHH
 7KLVIHHLVLQDGGLWLRQWRWKHLQWHUHVW\RXZLOOEHFKDUJHGRQWKLVDPRXQW VHH
%DODQFH7UDQVIHU$35DERYH 

x &DVK$GYDQFH

(LWKHURURIWKHDPRXQWRIHDFKFDVKDGYDQFHZKLFKHYHULVJUHDWHU7KLVIHH
LVLQDGGLWLRQWRWKHLQWHUHVW\RXZLOOEHFKDUJHGRQWKLVDPRXQW VHH&DVK$GYDQFH
$35DERYH 

3HQDOW\)HHV
x /DWH3D\PHQW

LIEDODQFHLVOHVVWKDQRUHTXDOWR
LIEDODQFHLVPRUHWKDQ <RXU$35VPD\DOVRLQFUHDVHVHH3HQDOW\$35
VHFWLRQDERYH 

x 2YHUWKH&UHGLW/LPLW

 <RXU$35VPD\DOVRLQFUHDVHVHH3HQDOW\$35VHFWLRQDERYH

x 5HWXUQHG3D\PHQW

 <RXU$35VPD\DOVRLQFUHDVHVHH3HQDOW\$35VHFWLRQDERYH

2WKHU)HHV
x 5HTXLUHG$FFRXQW


 SHURIEDODQFHDWWKHHQGRIHDFKVWDWHPHQWSHULRG6HHEDFNIRUGHWDLOV

3URWHFWRU 3ODQ
+RZ:H:LOO&DOFXODWH<RXU%DODQFH :HXVHDPHWKRGFDOOHG³WZRF\FOHDYHUDJHGDLO\EDODQFH
LQFOXGLQJQHZSXUFKDVHV ´

,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
,QWHUHVW5DWHV$QG,QWHUHVW&KDUJHV
$QQXDO3HUFHQWDJH5DWH
$35 IRU3XUFKDVHV

 WR ZKHQ\RXRSHQ\RXUDFFRXQWEDVHGRQ\RXU

$35IRU%DODQFH7UDQVIHUV

 ,QWUR$35XQWLO'HFHPEHU 
 $35DIWHU'HFHPEHU 

FUHGLWZRUWKLQHVV
$IWHUWKDW\RXU$35ZLOOYDU\ZLWKWKHPDUNHWEDVHGRQWKH3ULPH5DWH

%DODQFHWUDQVIHUIHHVZLOODOVRDSSO\ VHHEHORZ 
127,&(<RXUORZLQWURGXFWRU\$35DSSOLHVRQO\WREDODQFHWUDQVIHUVQRWWR
SXUFKDVHV'XULQJWKHLQWURGXFWRU\SHULRGZHZLOODSSO\\RXUSD\PHQWVWR\RXU
WUDQVIHUUHGEDODQFHVEHIRUHDQ\SXUFKDVHV\RXPDNH<RXZLOOEHFKDUJHGLQWHUHVW
RQDOOSXUFKDVHVXQWLO\RXUWUDQVIHUUHGEDODQFHVKDYHEHHQSDLGRIIFRPSOHWHO\
$35IRU&DVK$GYDQFHV


7KLV$35ZLOOYDU\ZLWKWKHPDUNHWEDVHGRQWKH3ULPH5DWH
&DVKDGYDQFHIHHVZLOODOVRDSSO\ VHHEHORZ 

3HQDOW\$35DQG:KHQ,W
$SSOLHV


7KLV$35PD\EHDSSOLHGWR\RXUHQWLUHEDODQFH LQFOXGLQJLQWURGXFWRU\$35
EDODQFHV LI\RX
  0DNHDODWHSD\PHQW
  ([FHHG\RXUFUHGLWOLPLW
  0DNHDSD\PHQWWKDWLVUHWXUQHGRU
  'RDQ\RIWKHDERYHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXVRUDQRWKHU
FUHGLWRU
)RUVRPHRIWKHVHDFWLRQV\RXPD\DOVREHFKDUJHGDIHHVHH3HQDOW\)HHVVHFWLRQ
EHORZIRUPRUHGHWDLOV
,I\RXU$35VDUHLQFUHDVHGIRUDQ\RIWKHVHUHDVRQVZHUHVHUYHWKHULJKWWRNHHS
WKHPDWWKLVKLJKHUOHYHOLQGHILQLWHO\

0LQLPXP,QWHUHVW&KDUJH

,I\RXDUHFKDUJHGLQWHUHVWWKLVFKDUJHZLOOEHQROHVVWKDQ

*UDFH3HULRGRQ
3XUFKDVHV

,I\RXSD\\RXUHQWLUHEDODQFHLQIXOOHDFKPRQWK\RXKDYHDWOHDVWGD\VDIWHUWKH
FORVHRIHDFKSHULRGWRSD\\RXUEDODQFHRQSXUFKDVHVZLWKRXWEHLQJFKDUJHGLQWHUHVW

:HEVLWHIRU$GGLWLRQDO
,QIRUPDWLRQ

)RUPRUHLQIRUPDWLRQDERXWKRZWRFRPSDUHFUHGLWFDUGVRUZKDWWRFRQVLGHUZKHQ
DSSO\LQJIRUDFDUGJRWRKWWSZZZIUEJRYORFDWLRQ

)HHV
6HWXSDQG0DLQWHQDQFH
)HHV

127,&( 6RPHRIWKHVHVHWXSDQGPDLQWHQDQFHIHHVZLOOEHDVVHVVHGEHIRUH\RX
EHJLQXVLQJ\RXUFDUGDQGZLOOUHGXFHWKHDPRXQWRIFUHGLW\RXLQLWLDOO\KDYHDYDLODEOH
)RUH[DPSOHLI\RXDUHDVVLJQHGWKHPLQLPXPFUHGLWOLPLWRI\RXULQLWLDODYDLODEOH
FUHGLWZLOOEHRQO\ RULI\RXFKRRVHWRKDYHDQDGGLWLRQDOFDUG 

x $QQXDO)HH



x $FFRXQW6HWXS)HH

 RQHWLPHIHH

x 3URJUDP)HH

 RQHWLPHIHH 

x 3DUWLFLSDWLRQ)HH

DQQXDOO\ SHUPRQWK 

x $GGLWLRQDO&DUG)HH

DQQXDOO\ LIDSSOLFDEOH 

x $FFRXQW0DLQWHQDQFH)HH

SHUPRQWK RQFORVHGDFFRXQWVZLWKDQRXWVWDQGLQJEDODQFHRIRUPRUH 

7UDQVDFWLRQ)HHV



x %DODQFH7UDQVIHU

(LWKHURURIWKHDPRXQWRIHDFKWUDQVIHUZKLFKHYHULVJUHDWHU PD[LPXPIHH
 7KH$35IRUEDODQFHWUDQVIHUVLVOLVWHGDERYH

x &DVK$GYDQFH

(LWKHURURIWKHDPRXQWRIHDFKFDVKDGYDQFHZKLFKHYHULVJUHDWHU7KH$35
IRUFDVKDGYDQFHVLVOLVWHGDERYH

3HQDOW\)HHV
x /DWH3D\PHQW

LIEDODQFHLVOHVVWKDQRUHTXDOWR
LIEDODQFHLVPRUHWKDQ <RXU$35VPD\DOVRLQFUHDVHVHH3HQDOW\$35
VHFWLRQDERYH 

x 2YHUWKH&UHGLW/LPLW

 <RXU$35VPD\DOVRLQFUHDVHVHH3HQDOW\$35VHFWLRQDERYH

x 5HWXUQHG3D\PHQW

 <RXU$35VPD\DOVRLQFUHDVHVHH3HQDOW\$35VHFWLRQDERYH

+RZ:H:LOO&DOFXODWH<RXU%DODQFH :HXVHDPHWKRGFDOOHG³WZRF\FOHDYHUDJHGDLO\EDODQFH
LQFOXGLQJQHZSXUFKDVHV ´
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,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
,03257$17,1)250$7,21$%2877+,6$&&2817
$QQXDO3HUFHQWDJH5DWH $35 IRUSXUFKDVHV

DQG

$YDULDEOHUDWHFXUUHQWO\EHWZHHQ


2WKHU$35V

%DODQFH7UDQVIHUVIL[HGLQWURGXFWRU\UDWHXQWLO\RXU
VWDWHPHQWFORVLQJGDWHLQ)HEUXDU\WKHUHDIWHU

&DVK$GYDQFHV$YDULDEOHUDWHFXUUHQWO\ 
'HIDXOW$358SWR

9DULDEOHUDWHLQIRUPDWLRQ

<RXU$35VRQSXUFKDVHVDQGFDVKDGYDQFHVPD\YDU\
HDFKELOOLQJSHULRG7KH$35RQ3XUFKDVHVHTXDOVWKH
863ULPH5DWHSOXVWR7KH$35RQ
&DVK$GYDQFHVHTXDOVWKH863ULPH5DWHSOXV

$QQXDO)HH

1RQH

0LQLPXPILQDQFHFKDUJH



*UDFHSHULRGIRUSXUFKDVHV

$WOHDVWGD\VIURPWKHVWDWHPHQW%LOOLQJ'DWH SURYLGHG
\RXIXOO\SDLG\RXU1HZ%DODQFHIURPWKHSUHYLRXV
VWDWHPHQWE\LWV3D\PHQW'XH'DWH 

%DODQFHFDOFXODWLRQPHWKRGIRUSXUFKDVHV

7ZR&\FOH$YHUDJH'DLO\%DODQFH LQFOXGLQJQHZ
SXUFKDVHV 

/DWHSD\PHQWIHHVLI\RXUEDODQFHDWWKHWLPHLVOHVVWKDQRUHTXDOWRLI\RXUEDODQFHLVRYHU
2YHUWKHFUHGLWOLPLWIHH&DVKDGYDQFHIHHRIWKHFDVKDGYDQFHEXWQRWOHVVWKDQ
%DODQFHWUDQVIHUIHHRIHDFKWUDQVIHURUFKHFNEXWQRWOHVVWKDQ PD[LPXPIHH 5HWXUQHG
SD\PHQWIHH
:H DSSO\ SD\PHQWV WR ORZ $35 EDODQFHV EHIRUH KLJKHU $35
EDODQFHVZKLFKPHDQV\RXU¿QDQFHFKDUJHVZLOOLQFUHDVHLI\RX
PDNHWUDQVDFWLRQVWKDWDUHVXEMHFWWRKLJKHU$35V
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\DXWRPDWLFDOO\
EHLQFUHDVHGXSWRWKH'HIDXOW$35LI\RXPDNHDODWHSD\PHQW
H[FHHG\RXUFUHGLWOLPLWPDNHDSD\PHQWWKDWLVUHWXUQHGRUGR
DQ\RIWKHVHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXVRUDQRWKHU
FUHGLWRU ,I \RXU $35V DUH LQFUHDVHG IRU DQ\ RI WKHVH UHDVRQV
WKH\ZLOOUHPDLQDWWKDWOHYHOXQWLO\RXPDNHPLQLPXPSD\PHQWV
ZKHQGXHDQGGRQRWH[FHHG\RXUFUHGLWOLPLWIRUVL[FRQVHFXWLYH
PRQWKV

7KH3ULPH5DWHXVHGLQWKH$35FDOFXODWLRQVDVVRFLDWHGZLWK\RXU
$FFRXQW LV GHWHUPLQHG RQ WKH ODVW GD\ RI HDFK PRQWK E\ WDNLQJ
WKHKLJKHVW3ULPH5DWHSXEOLVKHGLQWKH0RQH\5DWHVVHFWLRQRI
7KH:DOO6WUHHW-RXUQDOLQHIIHFWRQWKH¿UVWGD\RI\RXUELOOLQJ
F\FOHWKDWHQGVLQWKHFDOHQGDUPRQWKIROORZLQJWKH,QGH['DWH
$OOGLVFORVHGYDULDEOHUDWHVDUHEDVHGRQWKH3ULPH5DWHRI
LQHIIHFWRQ)HEUXDU\

$XWKRUL]DWLRQV7HUPVDQG&RQGLWLRQV
%\ DSSO\LQJ IRU D FUHGLW FDUG ZLWK$UWHVLDQ %DQN 1$ 86$  ³:H´
³8V´RU³2XU´ \RXDJUHHWRWKHIROORZLQJ
  <RXDXWKRUL]HXVWRREWDLQFUHGLWUHSRUWVLQFRQQHFWLRQZLWK D \RXU
UHTXHVWIRUDQGRXULVVXDQFHRIDQDFFRXQW E WKHFROOHFWLRQUHYLHZ
RUUHQHZDORI\RXUDFFRXQWDQG F DQ\FKDQJHWR\RXUFUHGLWOLPLW
RUWHUPVRI\RXUDFFRXQW:HPD\UHSRUWRXUFUHGLWH[SHULHQFHZLWK
\RXWRRWKHUV
  <RXDUHD86&LWL]HQRUDSHUPDQHQWUHVLGHQWRIWKH86
  <RXZLOOUHFHLYHD&DUGKROGHU$JUHHPHQWZLWK\RXUFUHGLWFDUG V 
7KH&DUGKROGHU$JUHHPHQWEHFRPHVHIIHFWLYHDQG\RXDJUHHWRLWV
WHUPVE\HLWKHUXVLQJ\RXUDFFRXQWRUE\QRWFORVLQJ\RXUDFFRXQW
ZLWKLQWKUHHGD\VRIUHFHLSWRI\RXU&DUGKROGHU$JUHHPHQW
  <RXFHUWLI\WKDW\RXDUHRIOHJDOFRQWUDFWLQJDJHDQGWKDW\RXKDYH
UHDG DOO RI WKH WHUPV DXWKRUL]DWLRQV DQG GLVFORVXUHV FRQWDLQHG
KHUHLQ  <RX XQGHUVWDQG WKDW WKH LQIRUPDWLRQ WKDW \RX SURYLGH LV
JLYHQREWDLQFUHGLWIURPXVDQGUHSUHVHQWDQGZDUUDQWWKDWLWLVWUXH
DQGFRPSOHWH

  'HODZDUH DQG DSSOLFDEOH )HGHUDO ODZ ZLOO JRYHUQ \RXU DJUHHPHQW
ZLWKXV'LVSXWHVFODLPVRUFRQWURYHUVLHVVKDOOXSRQHOHFWLRQE\
\RXRUXVEHUHVROYHGE\ELQGLQJDUELWUDWLRQ
  <RXU LQLWLDO FUHGLW OLQH DQG \RXU LQLWLDO PDUJLQ RQ SXUFKDVHV ZLOO
EH EDVHG RQ LQIRUPDWLRQ FRQWDLQHG LQ \RXU FXUUHQW FUHGLW UHSRUW
DQGLQIRUPDWLRQ\RXSURYLGHRQ\RXU$FFHSWDQFH&HUWL¿FDWH7KH
PLQLPXPFUHGLWOLQHLV
  ,I\RXDUHQRWWKHSHUVRQWRZKRPWKLVRIIHUZDVDGGUHVVHGWKHQ\RX
XQGHUVWDQGLQFRQQHFWLRQZLWK\RXUUHVSRQVHWRRXURULJLQDORIIHU
ZHUHVHUYHWKHULJKWLQRXUVROHGLVFUHWLRQWRHLWKHU  GHFOLQH\RXU
UHVSRQVHEHFDXVHWKHRULJLQDORIIHUZDVQRWLQWHQGHGIRU\RXRU 
WUHDW\RXUUHVSRQVHDVDQDSSOLFDWLRQIRUDQDFFRXQWZLWKWKHVDPH
WHUPVGHVFULEHGLQWKLVRIIHU,QDOOLQVWDQFHV\RXDJUHHWKDWZHPD\
UHYLHZ\RXUFUHGLWDQGLIZHLVVXHFUHGLWWR\RX\RXZLOOEHVXEMHFW
WRDOOWKHWHUPVFRQWDLQHGLQWKHRIIHUH[WHQGHGWR\RX

6%3

,PSRUWDQW,QIRUPDWLRQ$ERXW<RXU$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW
,03257$17,1)250$7,21$%2877+,6$&&2817
$QQXDO3HUFHQWDJH5DWH $35 IRUSXUFKDVHV

DQG

$YDULDEOHUDWHFXUUHQWO\EHWZHHQ


2WKHU$35V

%DODQFH7UDQVIHUVIL[HGLQWURGXFWRU\UDWHXQWLO\RXU
VWDWHPHQWFORVLQJGDWHLQ)HEUXDU\WKHUHDIWHU

&DVK$GYDQFHV$YDULDEOHUDWHFXUUHQWO\ 
'HIDXOW$358SWR

9DULDEOHUDWHLQIRUPDWLRQ

<RXU$35VRQSXUFKDVHVDQGFDVKDGYDQFHVPD\YDU\
HDFKELOOLQJSHULRG7KH$35RQ3XUFKDVHVHTXDOVWKH
863ULPH5DWHSOXVWR7KH$35RQ
&DVK$GYDQFHVHTXDOVWKH863ULPH5DWHSOXV

)HHVIRU,VVXDQFHRU$YDLODELOLW\RI&UHGLW

$QQXDO)HH$FFRXQW6HW8S)HH RQHWLPHIHH 
3URJUDP)HH RQHWLPHIHH 3DUWLFLSDWLRQ)HH
DQQXDOO\ SHUPRQWK $GGLWLRQDO&DUG)HH
DQQXDOO\ LIDSSOLFDEOH 

0LQLPXPILQDQFHFKDUJH



*UDFHSHULRGIRUSXUFKDVHV

$WOHDVWGD\VIURPWKHVWDWHPHQW%LOOLQJ'DWH SURYLGHG
\RXIXOO\SDLG\RXU1HZ%DODQFHIURPWKHSUHYLRXV
VWDWHPHQWE\LWV3D\PHQW'XH'DWH 

%DODQFHFDOFXODWLRQPHWKRGIRUSXUFKDVHV

7ZR&\FOH$YHUDJH'DLO\%DODQFH LQFOXGLQJQHZ
SXUFKDVHV 

/DWHSD\PHQWIHHVLI\RXUEDODQFHDWWKHWLPHLVOHVVWKDQRUHTXDOWRLI\RXUEDODQFHLVRYHU
2YHUWKHFUHGLWOLPLWIHH&DVKDGYDQFHIHHRIWKHFDVKDGYDQFHEXWQRWOHVVWKDQ
%DODQFHWUDQVIHUIHHRIHDFKWUDQVIHURUFKHFNEXWQRWOHVVWKDQ PD[LPXPIHH 5HWXUQHG
SD\PHQWIHH
:H DSSO\ SD\PHQWV WR ORZ $35 EDODQFHV EHIRUH KLJKHU $35
EDODQFHVZKLFKPHDQV\RXU¿QDQFHFKDUJHVZLOOLQFUHDVHLI\RX
PDNHWUDQVDFWLRQVWKDWDUHVXEMHFWWRKLJKHU$35V
$OORI\RXU$35V LQFOXGLQJLQWURGXFWRU\UDWHV PD\DXWRPDWLFDOO\
EHLQFUHDVHGXSWRWKH'HIDXOW$35LI\RXPDNHDODWHSD\PHQW
H[FHHG\RXUFUHGLWOLPLWPDNHDSD\PHQWWKDWLVUHWXUQHGRUGR
DQ\RIWKHVHRQDQRWKHUDFFRXQWWKDW\RXKDYHZLWKXVRUDQRWKHU
FUHGLWRU,I\RXU$35VDUHLQFUHDVHGIRUDQ\RIWKHVHUHDVRQVZH
UHVHUYHWKHULJKWWRNHHSWKHPDWWKLVKLJKHUOHYHOLQGH¿QLWHO\

7KH3ULPH5DWHXVHGLQWKH$35FDOFXODWLRQVDVVRFLDWHGZLWK\RXU
$FFRXQW LV GHWHUPLQHG RQ WKH ODVW GD\ RI HDFK PRQWK E\ WDNLQJ
WKHKLJKHVW3ULPH5DWHSXEOLVKHGLQWKH0RQH\5DWHVVHFWLRQRI
7KH:DOO6WUHHW-RXUQDOLQHIIHFWRQWKH¿UVWGD\RI\RXUELOOLQJ
F\FOHWKDWHQGVLQWKHFDOHQGDUPRQWKIROORZLQJWKH,QGH['DWH
$OOGLVFORVHGYDULDEOHUDWHVDUHEDVHGRQWKH3ULPH5DWHRI
LQHIIHFWRQ)HEUXDU\

$XWKRUL]DWLRQV7HUPVDQG&RQGLWLRQV
%\ DSSO\LQJ IRU D FUHGLW FDUG ZLWK$UWHVLDQ %DQN 1$ 86$  ³:H´
³8V´RU³2XU´ \RXDJUHHWRWKHIROORZLQJ
  <RXDXWKRUL]HXVWRREWDLQFUHGLWUHSRUWVLQFRQQHFWLRQZLWK D \RXU
UHTXHVWIRUDQGRXULVVXDQFHRIDQDFFRXQW E WKHFROOHFWLRQUHYLHZ
RUUHQHZDORI\RXUDFFRXQWDQG F DQ\FKDQJHWR\RXUFUHGLWOLPLW
RUWHUPVRI\RXUDFFRXQW:HPD\UHSRUWRXUFUHGLWH[SHULHQFHZLWK
\RXWRRWKHUV
  <RXDUHD86&LWL]HQRUDSHUPDQHQWUHVLGHQWRIWKH86
  <RXZLOOUHFHLYHD&DUGKROGHU$JUHHPHQWZLWK\RXUFUHGLWFDUG V 
7KH&DUGKROGHU$JUHHPHQWEHFRPHVHIIHFWLYHDQG\RXDJUHHWRLWV
WHUPVE\HLWKHUXVLQJ\RXUDFFRXQWRUE\QRWFORVLQJ\RXUDFFRXQW
ZLWKLQWKUHHGD\VRIUHFHLSWRI\RXU&DUGKROGHU$JUHHPHQW
  <RXFHUWLI\WKDW\RXDUHRIOHJDOFRQWUDFWLQJDJHDQGWKDW\RXKDYH
UHDG DOO RI WKH WHUPV DXWKRUL]DWLRQV DQG GLVFORVXUHV FRQWDLQHG
KHUHLQ  <RX XQGHUVWDQG WKDW WKH LQIRUPDWLRQ WKDW \RX SURYLGH LV
JLYHQREWDLQFUHGLWIURPXVDQGUHSUHVHQWDQGZDUUDQWWKDWLWLVWUXH
DQGFRPSOHWH

  'HODZDUH DQG DSSOLFDEOH )HGHUDO ODZ ZLOO JRYHUQ \RXU DJUHHPHQW
ZLWKXV'LVSXWHVFODLPVRUFRQWURYHUVLHVVKDOOXSRQHOHFWLRQE\
\RXRUXVEHUHVROYHGE\ELQGLQJDUELWUDWLRQ
  <RXU LQLWLDO FUHGLW OLQH DQG \RXU LQLWLDO PDUJLQ RQ SXUFKDVHV ZLOO
EH EDVHG RQ LQIRUPDWLRQ FRQWDLQHG LQ \RXU FXUUHQW FUHGLW UHSRUW
DQGLQIRUPDWLRQ\RXSURYLGHRQ\RXU$FFHSWDQFH&HUWL¿FDWH7KH
PLQLPXPFUHGLWOLQHLV
  ,I\RXDUHQRWWKHSHUVRQWRZKRPWKLVRIIHUZDVDGGUHVVHGWKHQ\RX
XQGHUVWDQGLQFRQQHFWLRQZLWK\RXUUHVSRQVHWRRXURULJLQDORIIHU
ZHUHVHUYHWKHULJKWLQRXUVROHGLVFUHWLRQWRHLWKHU  GHFOLQH\RXU
UHVSRQVHEHFDXVHWKHRULJLQDORIIHUZDVQRWLQWHQGHGIRU\RXRU 
WUHDW\RXUUHVSRQVHDVDQDSSOLFDWLRQIRUDQDFFRXQWZLWKWKHVDPH
WHUPVGHVFULEHGLQWKLVRIIHU,QDOOLQVWDQFHV\RXDJUHHWKDWZHPD\
UHYLHZ\RXUFUHGLWDQGLIZHLVVXHFUHGLWWR\RX\RXZLOOEHVXEMHFW
WRDOOWKHWHUPVFRQWDLQHGLQWKHRIIHUH[WHQGHGWR\RX

6%63

2YHUGUDIW3URWHFWLRQ
,I\RXOLQN\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXUFUHGLWFDUGIRU2YHUGUDIW
3URWHFWLRQZHZLOODXWRPDWLFDOO\WUDQVIHUIXQGVLQPXOWLSOHVRI LI\RX
RSHQHG \RXU FKHFNLQJ DFFRXQW LQ :DVKLQJWRQ RU ,GDKR  IURP \RXU FUHGLW FDUG
DFFRXQWWRFRYHUDQ\RYHUGUDIWRQ\RXUFKHFNLQJDFFRXQWDVORQJDV\RXUFUHGLW
FDUGDFFRXQWKDVVXI¿FLHQWDYDLODEOHFUHGLWDQG\RXDUHQRWLQGHIDXOWXQGHU\RXU
&DUGKROGHU$JUHHPHQW $ IHH RI  RI WKH DPRXQW WUDQVIHUUHG  PLQLPXP 
ZLOO DSSO\ DQG WKH FDVK DGYDQFH ZLOO DFFUXH LQWHUHVW DW WKH$35 VWDWHG LQ \RXU

&DUGKROGHU$JUHHPHQW  ,I WKH DYDLODEOH EDODQFH RQ \RXU FUHGLW FDUG DFFRXQW LV
LQVXI¿FLHQWWRRYHUWKHDPRXQWUHTXLUHGE\WKHRYHUGUDIW LQWKHPXOWLSOHRIIXQGV
VWDWHGDERYH ZHPD\DGYDQFHWKHIXQGVHYHQLILWFDXVHV\RXUFUHGLWFDUGDFFRXQW
WRH[FHHG\RXUFUHGLWOLPLW,QWKDWHYHQWDQRYHUFUHGLWOLPLWIHHZLOOEHDSSOLHG
/LQNLQJ2YHUGUDIW3URWHFWLRQIURP\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXU
FUHGLWFDUGZLOOHQGDQ\2YHUGUDIW3URWHFWLRQFRQQHFWLRQVWR\RXU$UWHVLDQ%DQN
VDYLQJVDFFRXQW3OHDVHVHH\RXU&DUGKROGHU$JUHHPHQWIRUDGGLWLRQDOGHWDLOV

6WDWH/DZ'LVFORVXUHV
1RWLFH WR 1HZ <RUN 6WDWH 5HVLGHQWV &RQVXPHU UHSRUWV PD\ EH UHTXHVWHG LQ
FRQQHFWLRQZLWKWKHSURFHVVLQJRI\RXUDSSOLFDWLRQDQGDQ\UHVXOWLQJDFFRXQW8SRQ
UHTXHVWZHZLOOLQIRUP\RXRIWKHQDPHVDQGDGGUHVVHVRIDQ\FRQVXPHUUHSRUWLQJ
DJHQFLHVZKLFKKDYHSURYLGHGXVZLWKVXFKUHSRUWV1RWLFHWR2KLR5HVLGHQWV
2KLR ODZV DJDLQVW GLVFULPLQDWLRQ UHTXLUH WKDW DOO FUHGLWRUV PDNH FUHGLW HTXDOO\
DYDLODEOHWRDOOFUHGLWZRUWK\FXVWRPHUVDQGWKDWFUHGLWUHSRUWLQJDJHQFLHVPDLQWDLQ
VHSDUDWHFUHGLWKLVWRULHVRQHDFKLQGLYLGXDOXSRQUHTXHVW7KH2KLR&LYLO5LJKWV

&RPPLVVLRQDGPLQLVWHUVFRPSOLDQFHZLWKWKLVODZ 1RWLFHWR0DUULHG:LVFRQVLQ
5HVLGHQWV1RDJUHHPHQWLQGLYLGXDOVWDWHPHQWRUFRXUWRUGHUDSSO\LQJWRPDULWDO
SURSHUW\ZLOODGYHUVHO\DIIHFWWKHFUHGLWRU¶VLQWHUHVWXQOHVVWKHFUHGLWRUSULRUWRWKH
WLPHFUHGLWLVH[WHQGHGLVIXUQLVKHGZLWKDFRS\RIWKHDJUHHPHQWVWDWHPHQWRU
RUGHURUKDVDFWXDONQRZOHGJHRIWKHDGYHUVHSURYLVLRQZKHQWKHREOLJDWLRQWRWKH
FUHGLWRULVLQFXUUHG1RWLFHWR&DOLIRUQLD5HVLGHQWV 5HJDUGOHVVRI\RXUPDULWDO
VWDWXV\RXPD\DSSO\IRUFUHGLWLQ\RXUQDPHDORQH

%LOOLQJ5LJKWV6XPPDU\
1RWLI\8VLQ&DVHRI(UURUVRU4XHVWLRQV$ERXW<RXU%LOO
,I\RXWKLQN\RXUELOOLVZURQJRULI\RXQHHGPRUHLQIRUPDWLRQDERXWDWUDQVDFWLRQ
RQ\RXUELOOZULWHXVLQDVHSDUDWHOHWWHUDWWKH³%LOOLQJ,QTXLULHV´DGGUHVVRQ\RXU
ELOOLQJVWDWHPHQW:ULWHXVDVVRRQDVSRVVLEOH:HPXVWKHDUIURP\RXQRODWHU
WKDQGD\VDIWHUZHVHQG\RXWKH¿UVWELOORQZKLFKWKHHUURURUSUREOHPDSSHDUHG
<RXFDQWHOHSKRQHXVEXWGRLQJVRZLOOQRWSUHVHUYH\RXUULJKWV
,Q\RXUOHWWHUJLYHXVWKHIROORZLQJLQIRUPDWLRQ
 <RXUQDPHDQGDFFRXQWQXPEHU
 7KHGROODUDPRXQWRIWKHVXVSHFWHGHUURU
 'HVFULEHWKHHUURUDQGH[SODLQLI\RXFDQZK\\RXEHOLHYHWKHUHLVDQHUURU,I
\RXQHHGPRUHLQIRUPDWLRQGHVFULEHWKHLWHP\RXDUHQRWVXUHDERXW
,I \RX KDYH DXWKRUL]HG XV WR SD\ \RXU FUHGLW FDUG ELOO DXWRPDWLFDOO\ IURP \RXU
VDYLQJVRUFKHFNLQJDFFRXQW\RXFDQVWRSWKHSD\PHQWRQDQ\DPRXQW\RXWKLQNLV
ZURQJ7RVWRSWKHSD\PHQW\RXUOHWWHUPXVWUHDFKXVWKUHHEXVLQHVVGD\VEHIRUH
WKHDXWRPDWLFSD\PHQWLVVFKHGXOHGWRRFFXU
<RXU5LJKWVDQG2XU5HVSRQVLELOLWLHV$IWHU:H5HFHLYH<RXU:ULWWHQ1RWLFHV
:HPXVWDFNQRZOHGJH\RXUOHWWHUZLWKLQGD\VXQOHVVZHFRUUHFWHGWKHHUURUE\
WKHQ:LWKLQGD\VZHPXVWHLWKHUFRUUHFWWKHHUURURUH[SODLQZK\ZHEHOLHYH
WKHELOOZDVFRUUHFW
$IWHUZHUHFHLYH\RXUOHWWHUZHFDQQRWWU\WRFROOHFWDQ\DPRXQW\RXTXHVWLRQRU
UHSRUW\RXDVGHOLQTXHQW:HFDQFRQWLQXHWRELOO\RXIRUWKHDPRXQW\RXTXHVWLRQ
LQFOXGLQJ¿QDQFHFKDUJHVDQGZHFDQDSSO\DQ\XQSDLGDPRXQWDJDLQVW\RXUFUHGLW
OLPLW<RXGRQRWKDYHWRSD\DQ\TXHVWLRQHGDPRXQWZKLOHZHDUHLQYHVWLJDWLQJ
EXW\RXDUHVWLOOREOLJDWHGWRSD\WKHSDUWVRI\RXUELOOWKDWDUHQRWLQTXHVWLRQ

,I ZH ¿QG WKDW ZH PDGH D PLVWDNH RQ \RXU ELOO \RX ZLOO QRW KDYH WR SD\ DQ\
¿QDQFHFKDUJHVDQG\RXZLOOKDYHWRPDNHDQ\PLVVHGSD\PHQWVRQWKHTXHVWLRQHG
DPRXQW,QHLWKHUFDVHZHZLOOVHQG\RXDVWDWHPHQWRIWKHDPRXQW\RXRZHDQG
WKHGDWHWKDWLWLVGXH
,I \RX IDLO WR SD\ WKH DPRXQW WKDW ZH WKLQN \RX RZH ZH PD\ UHSRUW \RX DV
GHOLQTXHQW  +RZHYHU LI RXU H[SODQDWLRQ GRHV QRW VDWLVI\ \RX DQG \RX ZULWH XV
ZLWKLQWHQGD\VWHOOLQJXVWKDW\RXVWLOOUHIXVHWRSD\ZHPXVWWHOODQ\RQHZHUHSRUW
\RXWRWKDW\RXKDYHDTXHVWLRQDERXW\RXUELOO$QGZHPXVWWHOO\RXWKHQDPHRI
DQ\RQHZHUHSRUWHG\RXWR:HPXVWWHOODQ\RQHZHUHSRUW\RXWRWKDWWKHPDWWHU
KDVEHHQVHWWOHGEHWZHHQXVZKHQLW¿QDOO\LV
,I ZH GRQ¶W IROORZ WKHVH UXOHV ZH FDQ¶W FROOHFW WKH ¿UVW  RI WKH TXHVWLRQHG
DPRXQWHYHQLI\RXUELOOZDVFRUUHFW
6SHFLDO5XOHVIRU&UHGLW&DUG3XUFKDVHV
,I\RXKDYHDSUREOHPZLWKWKHTXDOLW\RISURSHUW\RUVHUYLFHVWKDW\RXSXUFKDVHG
ZLWKDFUHGLWFDUGDQG\RXKDYHWULHGLQJRRGIDLWKWRFRUUHFWWKHSUREOHPZLWKWKH
PHUFKDQW\RXPD\QRWKDYHWRSD\WKHUHPDLQLQJDPRXQWGXHRQWKHSURSHUW\RU
VHUYLFHV7KHUHDUHWZROLPLWDWLRQVRQWKLVULJKW
D<RXPXVWKDYHPDGHWKHSXUFKDVHLQ\RXUKRPHVWDWHRULIQRWZLWKLQ\RXUKRPH
VWDWHZLWKLQPLOHVRI\RXUFXUUHQWPDLOLQJDGGUHVVDQG
E7KHSXUFKDVHSULFHPXVWKDYHEHHQPRUHWKDQ
7KHVHOLPLWDWLRQVGRQRWDSSO\LIZHRZQRURSHUDWHWKHPHUFKDQWRULIZHPDLOHG
\RXWKHDGYHUWLVHPHQWIRUWKHSURSHUW\RUVHUYLFHV

3HULRGLF)LQDQFH&KDUJH&DOFXODWLRQ
:H FRPSXWH 3HULRGLF )LQDQFH &KDUJHV HDFK GD\ IRU SXUFKDVHV FDVK DGYDQFHV
DQG EDODQFH WUDQVIHUV ZKLFK ZH UHIHU WR DV WUDQVDFWLRQ FDWHJRULHV  E\ XVLQJ WKH
IROORZLQJHTXDWLRQ$YHUDJH'DLO\%DODQFH[QXPEHURIGD\VLQWKHELOOLQJSHULRG
['DLO\3HULRGLF5DWH <RXPD\UHIHUWRWKH¿QDQFHFKDUJHVXPPDU\RQWKHIURQW
RI\RXUELOOLQJVWDWHPHQWIRUWKHVHDPRXQWV 7KHQZHDGGDOOWKH3HULRGLF)LQDQFH
&KDUJHVIRUHDFKWUDQVDFWLRQFDWHJRU\WRJHWWKHWRWDO3HULRGLF)LQDFH&KDUJHVIRU
\RXU$FFRXQW7KH$YHUDJH'DLO\%DODQFHLVVKRZQDV]HURLIQR3HULRGLF)LQDQFH
&KDUJHVDSSO\WRWKHEDODQFHLQDWUDQVDFWLRQFDWHJRU\
:HXVHWKHWZRF\FOHDYHUDJHGDLO\EDODQFH LQFOXGLQJQHZWUDQVDFWLRQV PHWKRG
RIFDOFXODWLQJWKHEDODQFHXSRQZKLFKZHLPSRVH3HULRGLF)LQDQFH&KDUJHV7KLV
PHDQV LI \RX GLG QRW SD\ WKH 1HZ %DODQFH VKRZQ RQ WKH ELOOLQJ VWDWHPHQW \RX
UHFHLYHG GXULQJ WKH SUHYLRXV ELOOLQJ SHULRG E\ WKH 3D\PHQW 'XH 'DWH ZH ZLOO
LPSRVH 3HULRGLF )LQDQFH &KDUJHV RQ QHZ SXUFKDVHV WKDW ¿UVW DSSHDUHG RQ WKDW

ELOOLQJVWDWHPHQWDVZHOODVQHZSXUFKDVHVWKDW¿UVWDSSHDURQWKHFXUUHQWELOOLQJ
VWDWHPHQWXQOHVVZHDOUHDG\LPSRVHG3HULRGLF)LQDQFH&KDUJHVRQWKHSXUFKDVHV
RQ\RXUSUHYLRXVELOOLQJVWDWHPHQW:HFRPSXWHWKHDYHUDJHGDLO\EDODQFHIRUHDFK
WUDQVDFWLRQFDWHJRU\E\DGGLQJXSDOOWKHGDLO\EDODQFHVLQDELOOLQJSHULRGIRUD
WUDQVDFWLRQ FDWHJRU\ DQG GLYLGLQJ WKH WRWDO E\ WKH QXPEHU RI GD\V LQ WKH ELOOLQJ
F\FOH:H FRPSXWH WKH GDLO\ EDODQFH IRU HDFK WUDQVDFWLRQ FDWHJRU\ RQ HDFK GD\
E\WKH¿UVWDGGLQJWKHIROORZLQJWRWKHSUHYLRXVGD\¶VGDLO\EDODQFHWUDQVDFWLRQV
PDGHWKDWGD\IHHVFKDUJHGWKDWGD\DQG3HULRGLF)LQDQFH&KDUJHVDFFUXHGRQWKH
SUHYLRXVGD\¶VGDLO\EDODQFHDQGE\WKHQVXEWUDFWLQJDQ\FUHGLWVDQGSD\PHQWVWKDW
DUHDSSOLHGDJDLQVWWKHEDODQFHRIWKHWUDQVDFWLRQFDWHJRU\RQWKDWGD\,QFDOFXODWLQJ
WKHGDLO\EDODQFHIRUWKHSUHYLRXVELOOLQJSHULRGZHFRQVLGHUWKH³SUHYLRXVGD\¶V
GDLO\EDODQFH´WRKDYHEHHQ]HURRQWKH¿UVWGD\RIWKHELOOLQJSHULRG

%DODQFH7UDQVIHU
$UWHVLDQ%DQNUHVHUYHVWKHULJKWWRGHFOLQHWRSURFHVVDQ\EDODQFHWUDQVIHUIRUDQ\
UHDVRQ,I\RXKDYHDGLVSXWHZLWKDFUHGLWRUDQGSD\WKDWEDODQFHE\WUDQVIHUULQJLW
WR\RXUQHZ9LVD3ODWLQXP&DUGDFFRXQW\RXPD\ORVHFHUWDLQGLVSXWHULJKWV%\
PDNLQJDEDODQFHWUDQVIHU\RXXQGHUVWDQGWKDWIXWXUHSD\PHQWVZLOOEHDSSOLHGWR
SURPRWLRQDORIIHUV ZKLFKDUHQRUPDOO\DWDORZHULQWHUHVWUDWH 3ULRUWRDQ\H[LVWLQJ
RUQHZUHJXODUEDODQFHVRQWKHDFFRXQW,WZLOOWDNHZHHNVWRSURFHVV\RXU

UHTXHVW7KHUHIRUH\RXZLOOVWLOOQHHGWRPDNHSD\PHQWVRQ\RXURWKHUDFFRXQWVWR
NHHSWKHPFXUUHQWXQWLO\RXUUHTXHVWLVFRPSOHWH<RXU%DODQFH7UDQVIHUUHTXHVWV
ZLOOEHSURFHVVHGLQWKHRUGHUOLVWHGRQWKH%DODQFH7UDQVIHUIRUP:HZLOOPDNH
WKHPD[LPXPSRVVLEOHSDUWLDOSD\PHQW3DUWLDOSD\PHQWZLOOQRWEHPDGHRQPRUH
WKDQRQHDFFRXQW)LQDQFHFKDUJHV LIDQGZKHUHDSSOLFDEOH ZLOOEHJLQRQWKHGDWH
WKDWWKHEDODQFHWUDQVIHUSRVWVWR\RXU$UWHVLDQ%DQNDFFRXQW

6XPPDU\RIWKH$FFRXQW3URWHFWRU3URJUDPIURP$UWHVLDQ%DQN
7KH$FFRXQW3URWHFWRU3URJUDPLVDUHTXLUHGIHDWXUH)RUDPRQWKO\IHHRI
SHURI\RXUPRQWKHQGDFFRXQWEDODQFHVRPHRUDOORI\RXUDFFRXQWEDODQFH
ZLOO EH FDQFHOOHG LI \RX H[SHULHQFH RQH RI WKH TXDOLI\LQJ HYHQWV ZKLOH HQUROOHG
,I \RX EHFRPH LQYROXQWDULO\ XQHPSOR\HG KRVSLWDOL]HG GLVDEOHG WDNH D FRYHUHG
OHDYHRIDEVHQFHRUH[SHULHQFHRQHRIWKHFRYHUHGOLIHHYHQWV PDUULDJHSXUFKDVH
RIQHZKRPHUHORFDWLRQRIPRUHWKDQPLOHVVWDUWLQJFROOHJHGLYRUFHELUWK
RUDGRSWLRQRIFKLOG UHQ GHDWKRIVSRXVHRUFDOOWRDFWLYHPLOLWDU\GXW\ ZHZLOO

0LQL&DUG863DW%&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN1$ 86$ 
$UWHVLDQ%DQN

FDQFHO\RXUPLQLPXPPRQWKO\SD\PHQWDVRIWKHGDWHRIWKHHYHQWXSWRPRQWKV
GHSHQGLQJRQWKHW\SHDQGOHQJWKRIWKHTXDOLI\LQJHYHQW<RXUHPDLQUHVSRQVLEOH
IRUPDNLQJSD\PHQWVZKHQGXHRQ\RXUDFFRXQWLQFOXGLQJDFFXPXODWHG¿QDQFH
FKDUJHVDQGIHHVZKHQWKHGHEWVXVSHQVLRQSHULRGHQGV,I\RXVKRXOGGLH\RXU
DFFRXQW EDODQFH XS WR  DV RI WKH GDWH RI GHDWK ZLOO EH FDQFHOOHG  7KLV
VXPPDU\ RI WKH$FFRXQW 3URWHFWRU 3URJUDP LV VXEMHFW WR WKH$FFRXQW 3URWHFWRU
7HUPVDQG&RQGLWLRQVZKLFK\RXDJUHHWREHERXQGE\LI\RXHQUROO

5HF\FOHG3DSHU

2YHUGUDIW3URWHFWLRQ
,I\RXOLQN\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXUFUHGLWFDUGIRU2YHUGUDIW
3URWHFWLRQZHZLOODXWRPDWLFDOO\WUDQVIHUIXQGVLQPXOWLSOHVRI LI\RX
RSHQHG \RXU FKHFNLQJ DFFRXQW LQ :DVKLQJWRQ RU ,GDKR  IURP \RXU FUHGLW FDUG
DFFRXQWWRFRYHUDQ\RYHUGUDIWRQ\RXUFKHFNLQJDFFRXQWDVORQJDV\RXUFUHGLW
FDUGDFFRXQWKDVVXI¿FLHQWDYDLODEOHFUHGLWDQG\RXDUHQRWLQGHIDXOWXQGHU\RXU
&DUGKROGHU$JUHHPHQW $ IHH RI  RI WKH DPRXQW WUDQVIHUUHG  PLQLPXP 
ZLOO DSSO\ DQG WKH FDVK DGYDQFH ZLOO DFFUXH LQWHUHVW DW WKH$35 VWDWHG LQ \RXU

&DUGKROGHU$JUHHPHQW  ,I WKH DYDLODEOH EDODQFH RQ \RXU FUHGLW FDUG DFFRXQW LV
LQVXI¿FLHQWWRRYHUWKHDPRXQWUHTXLUHGE\WKHRYHUGUDIW LQWKHPXOWLSOHRIIXQGV
VWDWHGDERYH ZHPD\DGYDQFHWKHIXQGVHYHQLILWFDXVHV\RXUFUHGLWFDUGDFFRXQW
WRH[FHHG\RXUFUHGLWOLPLW,QWKDWHYHQWDQRYHUFUHGLWOLPLWIHHZLOOEHDSSOLHG
/LQNLQJ2YHUGUDIW3URWHFWLRQIURP\RXU$UWHVLDQ%DQNFKHFNLQJDFFRXQWWR\RXU
FUHGLWFDUGZLOOHQGDQ\2YHUGUDIW3URWHFWLRQFRQQHFWLRQVWR\RXU$UWHVLDQ%DQN
VDYLQJVDFFRXQW3OHDVHVHH\RXU&DUGKROGHU$JUHHPHQWIRUDGGLWLRQDOGHWDLOV

6WDWH/DZ'LVFORVXUHV
1RWLFH WR 1HZ <RUN 6WDWH 5HVLGHQWV &RQVXPHU UHSRUWV PD\ EH UHTXHVWHG LQ
FRQQHFWLRQZLWKWKHSURFHVVLQJRI\RXUDSSOLFDWLRQDQGDQ\UHVXOWLQJDFFRXQW8SRQ
UHTXHVWZHZLOOLQIRUP\RXRIWKHQDPHVDQGDGGUHVVHVRIDQ\FRQVXPHUUHSRUWLQJ
DJHQFLHVZKLFKKDYHSURYLGHGXVZLWKVXFKUHSRUWV1RWLFHWR2KLR5HVLGHQWV
2KLR ODZV DJDLQVW GLVFULPLQDWLRQ UHTXLUH WKDW DOO FUHGLWRUV PDNH FUHGLW HTXDOO\
DYDLODEOHWRDOOFUHGLWZRUWK\FXVWRPHUVDQGWKDWFUHGLWUHSRUWLQJDJHQFLHVPDLQWDLQ
VHSDUDWHFUHGLWKLVWRULHVRQHDFKLQGLYLGXDOXSRQUHTXHVW7KH2KLR&LYLO5LJKWV

&RPPLVVLRQDGPLQLVWHUVFRPSOLDQFHZLWKWKLVODZ 1RWLFHWR0DUULHG:LVFRQVLQ
5HVLGHQWV1RDJUHHPHQWLQGLYLGXDOVWDWHPHQWRUFRXUWRUGHUDSSO\LQJWRPDULWDO
SURSHUW\ZLOODGYHUVHO\DIIHFWWKHFUHGLWRU¶VLQWHUHVWXQOHVVWKHFUHGLWRUSULRUWRWKH
WLPHFUHGLWLVH[WHQGHGLVIXUQLVKHGZLWKDFRS\RIWKHDJUHHPHQWVWDWHPHQWRU
RUGHURUKDVDFWXDONQRZOHGJHRIWKHDGYHUVHSURYLVLRQZKHQWKHREOLJDWLRQWRWKH
FUHGLWRULVLQFXUUHG1RWLFHWR&DOLIRUQLD5HVLGHQWV 5HJDUGOHVVRI\RXUPDULWDO
VWDWXV\RXPD\DSSO\IRUFUHGLWLQ\RXUQDPHDORQH

%LOOLQJ5LJKWV6XPPDU\
1RWLI\8VLQ&DVHRI(UURUVRU4XHVWLRQV$ERXW<RXU%LOO
,I\RXWKLQN\RXUELOOLVZURQJRULI\RXQHHGPRUHLQIRUPDWLRQDERXWDWUDQVDFWLRQ
RQ\RXUELOOZULWHXVLQDVHSDUDWHOHWWHUDWWKH³%LOOLQJ,QTXLULHV´DGGUHVVRQ\RXU
ELOOLQJVWDWHPHQW:ULWHXVDVVRRQDVSRVVLEOH:HPXVWKHDUIURP\RXQRODWHU
WKDQGD\VDIWHUZHVHQG\RXWKH¿UVWELOORQZKLFKWKHHUURURUSUREOHPDSSHDUHG
<RXFDQWHOHSKRQHXVEXWGRLQJVRZLOOQRWSUHVHUYH\RXUULJKWV
,Q\RXUOHWWHUJLYHXVWKHIROORZLQJLQIRUPDWLRQ
 <RXUQDPHDQGDFFRXQWQXPEHU
 7KHGROODUDPRXQWRIWKHVXVSHFWHGHUURU
 'HVFULEHWKHHUURUDQGH[SODLQLI\RXFDQZK\\RXEHOLHYHWKHUHLVDQHUURU,I
\RXQHHGPRUHLQIRUPDWLRQGHVFULEHWKHLWHP\RXDUHQRWVXUHDERXW
,I \RX KDYH DXWKRUL]HG XV WR SD\ \RXU FUHGLW FDUG ELOO DXWRPDWLFDOO\ IURP \RXU
VDYLQJVRUFKHFNLQJDFFRXQW\RXFDQVWRSWKHSD\PHQWRQDQ\DPRXQW\RXWKLQNLV
ZURQJ7RVWRSWKHSD\PHQW\RXUOHWWHUPXVWUHDFKXVWKUHHEXVLQHVVGD\VEHIRUH
WKHDXWRPDWLFSD\PHQWLVVFKHGXOHGWRRFFXU
<RXU5LJKWVDQG2XU5HVSRQVLELOLWLHV$IWHU:H5HFHLYH<RXU:ULWWHQ1RWLFHV
:HPXVWDFNQRZOHGJH\RXUOHWWHUZLWKLQGD\VXQOHVVZHFRUUHFWHGWKHHUURUE\
WKHQ:LWKLQGD\VZHPXVWHLWKHUFRUUHFWWKHHUURURUH[SODLQZK\ZHEHOLHYH
WKHELOOZDVFRUUHFW
$IWHUZHUHFHLYH\RXUOHWWHUZHFDQQRWWU\WRFROOHFWDQ\DPRXQW\RXTXHVWLRQRU
UHSRUW\RXDVGHOLQTXHQW:HFDQFRQWLQXHWRELOO\RXIRUWKHDPRXQW\RXTXHVWLRQ
LQFOXGLQJ¿QDQFHFKDUJHVDQGZHFDQDSSO\DQ\XQSDLGDPRXQWDJDLQVW\RXUFUHGLW
OLPLW<RXGRQRWKDYHWRSD\DQ\TXHVWLRQHGDPRXQWZKLOHZHDUHLQYHVWLJDWLQJ
EXW\RXDUHVWLOOREOLJDWHGWRSD\WKHSDUWVRI\RXUELOOWKDWDUHQRWLQTXHVWLRQ

,I ZH ¿QG WKDW ZH PDGH D PLVWDNH RQ \RXU ELOO \RX ZLOO QRW KDYH WR SD\ DQ\
¿QDQFHFKDUJHVDQG\RXZLOOKDYHWRPDNHDQ\PLVVHGSD\PHQWVRQWKHTXHVWLRQHG
DPRXQW,QHLWKHUFDVHZHZLOOVHQG\RXDVWDWHPHQWRIWKHDPRXQW\RXRZHDQG
WKHGDWHWKDWLWLVGXH
,I \RX IDLO WR SD\ WKH DPRXQW WKDW ZH WKLQN \RX RZH ZH PD\ UHSRUW \RX DV
GHOLQTXHQW  +RZHYHU LI RXU H[SODQDWLRQ GRHV QRW VDWLVI\ \RX DQG \RX ZULWH XV
ZLWKLQWHQGD\VWHOOLQJXVWKDW\RXVWLOOUHIXVHWRSD\ZHPXVWWHOODQ\RQHZHUHSRUW
\RXWRWKDW\RXKDYHDTXHVWLRQDERXW\RXUELOO$QGZHPXVWWHOO\RXWKHQDPHRI
DQ\RQHZHUHSRUWHG\RXWR:HPXVWWHOODQ\RQHZHUHSRUW\RXWRWKDWWKHPDWWHU
KDVEHHQVHWWOHGEHWZHHQXVZKHQLW¿QDOO\LV
,I ZH GRQ¶W IROORZ WKHVH UXOHV ZH FDQ¶W FROOHFW WKH ¿UVW  RI WKH TXHVWLRQHG
DPRXQWHYHQLI\RXUELOOZDVFRUUHFW
6SHFLDO5XOHVIRU&UHGLW&DUG3XUFKDVHV
,I\RXKDYHDSUREOHPZLWKWKHTXDOLW\RISURSHUW\RUVHUYLFHVWKDW\RXSXUFKDVHG
ZLWKDFUHGLWFDUGDQG\RXKDYHWULHGLQJRRGIDLWKWRFRUUHFWWKHSUREOHPZLWKWKH
PHUFKDQW\RXPD\QRWKDYHWRSD\WKHUHPDLQLQJDPRXQWGXHRQWKHSURSHUW\RU
VHUYLFHV7KHUHDUHWZROLPLWDWLRQVRQWKLVULJKW
D<RXPXVWKDYHPDGHWKHSXUFKDVHLQ\RXUKRPHVWDWHRULIQRWZLWKLQ\RXUKRPH
VWDWHZLWKLQPLOHVRI\RXUFXUUHQWPDLOLQJDGGUHVVDQG
E7KHSXUFKDVHSULFHPXVWKDYHEHHQPRUHWKDQ
7KHVHOLPLWDWLRQVGRQRWDSSO\LIZHRZQRURSHUDWHWKHPHUFKDQWRULIZHPDLOHG
\RXWKHDGYHUWLVHPHQWIRUWKHSURSHUW\RUVHUYLFHV

3HULRGLF)LQDQFH&KDUJH&DOFXODWLRQ
:H FRPSXWH 3HULRGLF )LQDQFH &KDUJHV HDFK GD\ IRU SXUFKDVHV FDVK DGYDQFHV
DQG EDODQFH WUDQVIHUV ZKLFK ZH UHIHU WR DV WUDQVDFWLRQ FDWHJRULHV  E\ XVLQJ WKH
IROORZLQJHTXDWLRQ$YHUDJH'DLO\%DODQFH[QXPEHURIGD\VLQWKHELOOLQJSHULRG
['DLO\3HULRGLF5DWH <RXPD\UHIHUWRWKH¿QDQFHFKDUJHVXPPDU\RQWKHIURQW
RI\RXUELOOLQJVWDWHPHQWIRUWKHVHDPRXQWV 7KHQZHDGGDOOWKH3HULRGLF)LQDQFH
&KDUJHVIRUHDFKWUDQVDFWLRQFDWHJRU\WRJHWWKHWRWDO3HULRGLF)LQDFH&KDUJHVIRU
\RXU$FFRXQW7KH$YHUDJH'DLO\%DODQFHLVVKRZQDV]HURLIQR3HULRGLF)LQDQFH
&KDUJHVDSSO\WRWKHEDODQFHLQDWUDQVDFWLRQFDWHJRU\
:HXVHWKHWZRF\FOHDYHUDJHGDLO\EDODQFH LQFOXGLQJQHZWUDQVDFWLRQV PHWKRG
RIFDOFXODWLQJWKHEDODQFHXSRQZKLFKZHLPSRVH3HULRGLF)LQDQFH&KDUJHV7KLV
PHDQV LI \RX GLG QRW SD\ WKH 1HZ %DODQFH VKRZQ RQ WKH ELOOLQJ VWDWHPHQW \RX
UHFHLYHG GXULQJ WKH SUHYLRXV ELOOLQJ SHULRG E\ WKH 3D\PHQW 'XH 'DWH ZH ZLOO
LPSRVH 3HULRGLF )LQDQFH &KDUJHV RQ QHZ SXUFKDVHV WKDW ¿UVW DSSHDUHG RQ WKDW

ELOOLQJVWDWHPHQWDVZHOODVQHZSXUFKDVHVWKDW¿UVWDSSHDURQWKHFXUUHQWELOOLQJ
VWDWHPHQWXQOHVVZHDOUHDG\LPSRVHG3HULRGLF)LQDQFH&KDUJHVRQWKHSXUFKDVHV
RQ\RXUSUHYLRXVELOOLQJVWDWHPHQW:HFRPSXWHWKHDYHUDJHGDLO\EDODQFHIRUHDFK
WUDQVDFWLRQFDWHJRU\E\DGGLQJXSDOOWKHGDLO\EDODQFHVLQDELOOLQJSHULRGIRUD
WUDQVDFWLRQ FDWHJRU\ DQG GLYLGLQJ WKH WRWDO E\ WKH QXPEHU RI GD\V LQ WKH ELOOLQJ
F\FOH:H FRPSXWH WKH GDLO\ EDODQFH IRU HDFK WUDQVDFWLRQ FDWHJRU\ RQ HDFK GD\
E\WKH¿UVWDGGLQJWKHIROORZLQJWRWKHSUHYLRXVGD\¶VGDLO\EDODQFHWUDQVDFWLRQV
PDGHWKDWGD\IHHVFKDUJHGWKDWGD\DQG3HULRGLF)LQDQFH&KDUJHVDFFUXHGRQWKH
SUHYLRXVGD\¶VGDLO\EDODQFHDQGE\WKHQVXEWUDFWLQJDQ\FUHGLWVDQGSD\PHQWVWKDW
DUHDSSOLHGDJDLQVWWKHEDODQFHRIWKHWUDQVDFWLRQFDWHJRU\RQWKDWGD\,QFDOFXODWLQJ
WKHGDLO\EDODQFHIRUWKHSUHYLRXVELOOLQJSHULRGZHFRQVLGHUWKH³SUHYLRXVGD\¶V
GDLO\EDODQFH´WRKDYHEHHQ]HURRQWKH¿UVWGD\RIWKHELOOLQJSHULRG

%DODQFH7UDQVIHU
$UWHVLDQ%DQNUHVHUYHVWKHULJKWWRGHFOLQHWRSURFHVVDQ\EDODQFHWUDQVIHUIRUDQ\
UHDVRQ,I\RXKDYHDGLVSXWHZLWKDFUHGLWRUDQGSD\WKDWEDODQFHE\WUDQVIHUULQJLW
WR\RXUQHZ9LVD3ODWLQXP&DUGDFFRXQW\RXPD\ORVHFHUWDLQGLVSXWHULJKWV%\
PDNLQJDEDODQFHWUDQVIHU\RXXQGHUVWDQGWKDWIXWXUHSD\PHQWVZLOOEHDSSOLHGWR
SURPRWLRQDORIIHUV ZKLFKDUHQRUPDOO\DWDORZHULQWHUHVWUDWH 3ULRUWRDQ\H[LVWLQJ
RUQHZUHJXODUEDODQFHVRQWKHDFFRXQW,WZLOOWDNHZHHNVWRSURFHVV\RXU

0LQL&DUG863DW%&UHGLWVXEMHFWWRDSSURYDO
&UHGLWFDUGVLVVXHGE\$UWHVLDQ%DQN1$ 86$ 
$UWHVLDQ%DQN

UHTXHVW7KHUHIRUH\RXZLOOVWLOOQHHGWRPDNHSD\PHQWVRQ\RXURWKHUDFFRXQWVWR
NHHSWKHPFXUUHQWXQWLO\RXUUHTXHVWLVFRPSOHWH<RXU%DODQFH7UDQVIHUUHTXHVWV
ZLOOEHSURFHVVHGLQWKHRUGHUOLVWHGRQWKH%DODQFH7UDQVIHUIRUP:HZLOOPDNH
WKHPD[LPXPSRVVLEOHSDUWLDOSD\PHQW3DUWLDOSD\PHQWZLOOQRWEHPDGHRQPRUH
WKDQRQHDFFRXQW)LQDQFHFKDUJHV LIDQGZKHUHDSSOLFDEOH ZLOOEHJLQRQWKHGDWH
WKDWWKHEDODQFHWUDQVIHUSRVWVWR\RXU$UWHVLDQ%DQNDFFRXQW

5HF\FOHG3DSHU

Important Information About Your Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR) for
Purchases

14.99%
This APR will vary with the market based on the Prime Rate.

APR for Balance Transfers

14.99%
Balance transfer fees will also apply (see below).

APR for Cash Advances

23.99%
This APR will vary with the market based on the Prime Rate.
Cash advance fees will also apply (see below).

Penalty APR and When It Applies

32.99%
This APR may be applied to your entire balance (including introductory
APR balances) if you:
1) Exceed your credit limit;
2) Make a late payment;
3) Make a payment that is returned; or
4) Do any of the above on another account that you have with us or
another creditor.
For some of these actions you may also be charged a fee; see Penalty
Fees section below for more details.
If your APRs are increased for any of these reasons, they will remain at
that level until you make minimum payments when due and do not
exceed your credit limit for six consecutive months.

Minimum Interest Charge

If you are charged interest, this charge will be no less than $1.00.

Grace Period on Purchases

If you pay your entire balance in full each month, you have at least 26 days
after the close of each period to pay your balance on purchases without
being charged interest.

Website for Additional
Information

For more information about how to compare credit cards or what to consider
when applying for a card, go to http://www.frb.gov/location.

Fees
Annual Fee

None

Transaction Fees
x Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is greater
(maximum fee: $100). This fee is in addition to the interest you will be
charged on this amount (see Balance Transfer APR above).

x Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever is greater.
This fee is in addition to the interest you will be charged on this amount (see
Cash Advance APR above).

Penalty Fees
x Late Payment

$31 if balance is less than or equal to $1,000;
$35 if balance is more than $1,000 (Your APRs may also increase; see
Penalty APR section above)

x Over-the-Credit Limit

$30 (Your APRs may also increase; see Penalty APR section above)

x Returned Payment

$30 (Your APRs may also increase; see Penalty APR section above)

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance (including
new purchases)."

SB-11F1

Important Information About Your Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate
(APR) for Purchases

14.99%

APR for Balance
Transfers

14.99%

APR for Cash Advances

25.99%

Balance transfer fees will also apply (see below).

This APR will vary with the market based on the Prime Rate.
Cash advance fees will also apply (see below).
Penalty APR and When
It Applies

29.99%
This APR may be applied to your entire balance (including introductory
APR balances) if you:
1) Do not make a required payment by the payment due date;
2) Exceed your credit limit;
3) Make a payment that is returned; or
4) Do any of the above on another account that you have with us or
another creditor.
For some of these actions you may also be charged a fee; see Penalty
Fees section below for more details.
If your APRs are increased for any of these reasons, they will remain at
that level until you make minimum payments when due and do not exceed
your credit limit for six consecutive months.

Minimum Interest
Charge

If you are charged interest, this charge will be no less than $0.50.

Grace Period on
Purchases

If you pay your entire balance in full each month, you have at least 24 days
after the close of each period to pay your balance on purchases without
being charged interest.

Website for Additional
Information

For more information about how to compare credit cards or what to consider
when applying for a card, go to http://www.frb.gov/location.

Fees
Annual Fee

None

Transaction Fees
x

Balance Transfer

Either $5 or 3% of the amount of each transfer, whichever is greater (maximum
fee: $150). This fee is in addition to the interest you will be charged on this
amount (see Balance Transfer APR above).

x

Cash Advance

Either $5 or 3% of the amount of each cash advance, whichever is greater. This
fee is in addition to the interest you will be charged on this amount (see Cash
Advance APR above).

Penalty Fees
x

Late Payment

$32 if balance is less than or equal to $1,000;
$36 if balance is more than $1,000 (Your APRs may also increase; see Penalty
APR section above)

x

Over-the-Credit
Limit

$30 (Your APRs may also increase; see Penalty APR section above)

x

Returned
Payment

$29 (Your APRs may also increase; see Penalty APR section above)

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance
(including new purchases)."

SB-11F2

Important Information About Your Credit Card Account
Interest Rates And Interest Charges
Annual Percentage Rate (APR)
for Purchases

7.99% to 14.99% when you open your account, based on your

APR for Balance Transfers

14.99%

creditworthiness.
After that, your APR will vary with the market based on the Prime Rate.

Balance transfer fees will also apply (see below).
APR for Cash Advances

22.99%
This APR will vary with the market based on the Prime Rate.
Cash advance fees will also apply (see below).

Penalty APR and When It
Applies

29.99%
This APR may be applied to your entire balance (including introductory APR
balances) if you:
1) Make a late payment;
2) Exceed your credit limit;
3) Make a payment that is returned; or
4) Do any of the above on another account that you have with us or
another creditor.
For some of these actions you may also be charged a fee; see Penalty Fees
section below for more details.
If your APRs are increased for any of these reasons, they will remain at that
level until you make minimum payments when due and do not exceed your
credit limit for six consecutive months.

Minimum Interest Charge

If you are charged interest, this charge will be no less than $0.50.

Grace Period on Purchases

If you pay your entire balance in full each month, you have at least 26 days after
the close of each period to pay your balance on purchases without being charged
interest.

Website for Additional
Information

For more information about how to compare credit cards or what to consider
when applying for a card, go to http://www.frb.gov/location.

Fees
Annual Fee

None

Transaction Fees
x

Balance Transfer

Either $10 or 5% of the amount of each transfer, whichever is greater (maximum
fee: $150). This fee is in addition to the interest you will be charged on this
amount (see Balance Transfer APR above).

x

Cash Advance

Either $10 or 5% of the amount of each cash advance, whichever is greater.
This fee is in addition to the interest you will be charged on this amount (see
Cash Advance APR above).

Penalty Fees
x

Late Payment

$30 if balance is less than or equal to $1,000;
$36 if balance is more than $1,000 (Your APRs may also increase; see Penalty
APR section above)

x

Over-the-Credit Limit

$30 (Your APRs may also increase; see Penalty APR section above)

x

Returned Payment

$32 (Your APRs may also increase; see Penalty APR section above)

How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance (including new
purchases)."

SB-11G1

Important Information About Your Credit Card Account
Interest Rates And Interest Charges
Annual
Percentage Rate
(APR) for
Purchases

6.99% to 15.99% when you open your account, based on your

APR for Balance
Transfers

15.99%

APR for Cash
Advances

19.99%

creditworthiness.
After that, your APR will vary with the market based on the Prime Rate.

Balance transfer fees will also apply (see below).

This APR will vary with the market based on the Prime Rate.
Cash advance fees will also apply (see below).

Penalty APR and
When It Applies

29.99%
This APR may be applied to your entire balance (including introductory APR
balances) if you:
1) Make a late payment;
2) Exceed your credit limit; or
3) Do any of the above on another account that you have with us or another
creditor.
For some of these actions you may also be charged a fee; see Penalty Fees
section below for more details.
If your APRs are increased for any of these reasons, we reserve the right to keep
them at this higher level indefinitely.

Minimum Interest
Charge

If you are charged interest, this charge will be no less than $0.75.

Grace Period on
Purchases

If you pay your entire balance in full each month, you have at least 28 days after the
close of each period to pay your balance on purchases without being charged
interest.

Website for
Additional
Information

For more information about how to compare credit cards or what to consider when
applying for a card, go to http://www.frb.gov/location.

Fees
Annual Fee

None

Transaction Fees
x Balance

Transfer
x Cash Advance

Either $10 or 5% of the amount of each transfer, whichever is greater (maximum fee:
$130). This fee is in addition to the interest you will be charged on this amount (see
Balance Transfer APR above).
Either $10 or 5% of the amount of each cash advance, whichever is greater. This
fee is in addition to the interest you will be charged on this amount (see Cash
Advance APR above).

Penalty Fees
x Late Payment

$32 (Your APRs may also increase; see Penalty APR section above)

x Over-the-

$28 (Your APRs may also increase; see Penalty APR section above)

Credit Limit
x Returned

$34 (Your APRs may also increase; see Penalty APR section above)

Payment
How We Will Calculate Your Balance: We use a method called "two-cycle average daily balance
(including new purchases)."

SB-11G2

Periodic Statements
Used in
Dallas Interviews

Contents:
x Model PS-11 (pages 1 and 2)
x Model PS-12 (pages 1 and 2)
x Back of periodic statement pages

Artesian Bank Credit Card Account Statement
Account Number 1234 5678 9012 3456
February 21, 2007 to March 22, 2007

Page 1 of 2

Payment Information

Summary of Account Activity
Previous Balance
Payments
Other Credits
Purchases
Balance Transfers
Cash Advances
Past Due Amount
Fees Charged
Interest Charged

$535.07
-$450.00
-$13.45
+$529.57
+$785.00
+$318.00
+$0.00
+$69.45
+$10.89

New Balance

$1,784.53

Credit limit
Available credit
Statement closing date
Days in billing cycle

$2,000.00
$215.47
3/22/2007
30

2007 Totals Year-to-Date
Total fees charged in 2007
Total interest charged in 2007

$90.14
$18.27

New Balance

$1,784.53

Minimum Payment Due

$48.00

Payment Due Date

4/20/07 (before 12:00 noon)

Late Payment Warning: If we do not receive your
minimum payment by the date and time listed above, you
may have to pay a $35 late fee and your APRs may be
increased up to the Penalty APR of 34.99%.
Notice about Minimum Payments: If you make only the
minimum payment each period, you will pay more in interest
and it will take you longer to pay off your balance. For example,
if you had a balance of $1,000 at an interest rate of 17% and
always paid only the minimum required, it would take over
7 years to repay the entire balance. For an estimate of the
time it would take to repay your actual balance making only
minimum payments, call 1-800-555-5555.
QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

Please send billing inquiries and correspondence to:
PO Box 5524, Newark, DE 19711
For prompt credit, mail payments to:
PO Box 5147, Newark, DE 19711
Payment sent to any other address may delay crediting
your account up to 5 days.

Important Changes to Your Account Terms
The following is a summary of changes that are being made to your account terms. You have the right to opt out of these
changes. For more detailed information, please refer to the booklet enclosed with this statement. The effective date of
these changes is 5/1/07.

Revised Terms, as of 5/1/07
APR for Purchases

16.99%
$32 if your balance is less than or equal to $1,000;
$39 if your balance is more than $1,000

Late Payment Fee

Transactions
Reference Number

Trans Date

854338203FS8OO0Z5
045148714518979874

2/25
3/4

5884186PS0388W6YM
0544400060ZLV72VL
55541860705RDYD0X
554328608008W90M0
054830709LYMRPT4L
564891561545KOSHD
841517877845AKOJIO
895848561561894KOH
1871556189456SAMKL
2564894185189LKDFID

2/22
2/24
2/25
2/24
2/25
2/25
2/25
2/26
2/26
2/27

Post Date
Description of Transaction or Credit
Amount
Payments and Other Credits
2/25
Pymt Thank You
$450.00–
3/5
Macys #78 Decatur GA
$13.45–
Purchases
2/23
Citgo Food Mart #74 Atlanta GA
$2.05
2/25
CVS Pharmacy #7338 003 Atlanta GA
$12.11
2/26
Eckerd Drugs #2708 Atlanta GA
$4.63
2/25
Easy Saver 877-844-9564 PA
$114.95
2/26
Wayﬁeld Foods #1 S9B Atlanta GA
$7.35
2/26
Acme #1456 Atlanta GA
$14.35
2/26
Citgo #1276 Decatur GA
$40.35
2/27
Save-A-Lot Grocery #287 Atlanta GA
$27.68
2/27
Best Buy Atlanta GA
$124.76
2/28
Shell Oil #8765 Athens GA
$32.87
(transactions continued on next page)

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Account Number:

1234 5678 9012 3456

New Balance

$1,784.53

Minimum Payment Due

$48.00

Payment Due Date

4/20/07 (before 12:00 noon)

AMOUNT ENCLOSED: $

Artesian Bank
P.O. Box 5147
Newark, DE 19711

35806
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PS-11

Artesian Bank Credit Card Account Statement
Account Number 1234 5678 9012 3456
February 21, 2007 to March 22, 2007

Page 2 of 2

Transactions (cont.)
Reference Number

Trans Date

2564561023184102315
55542818705RASD0X
289189194ASDS8744
178105417841045784
8456152156181SDSA
31289105205648AWD
04518478415615ASD
0547810544898718AF
056489413216848OP
054894561564ASDW
5648974891AD98156

2/28
3/1
3/1
3/2
3/5
3/11
3/11
3/15
3/16
3/17
3/19

1542202074TWWZV48
14547847586KDDL564

2/26
2/28

4545754784KOHUIOS

2/27

9525156489SFD4545Q
56415615647OJSNDS
84151564SADS8745H
256489156189451516L

2/23
2/26
2/27
2/28

Post Date
Description of Transaction or Credit
Purchases (cont.)
3/1
Eckerd Drugs #2708 Atlanta GA
3/2
Walmart #2998 Athens GA
3/3
Macys #78 Decatur GA
3/6
Citgo Food Mart #74 Atlanta GA
3/12
Shell Oil #8765 Athens GA
3/12
Easy Saver 877-844-9564 PA
3/16
Save-A-Lot Grocery #287 Atlanta GA
3/17
Shell Oil #8765 Athens GA
3/17
Walmart #2998 Athens GA
3/18
Acme #1456 Atlanta GA
3/20
Macys #78 Decatur GA
Cash Advances
2/26
Best Bank/Access Cash Atlanta GA
2/26
Best Bank/Access Cash Decatur GA
Balance Transfers
3/1
Balance Transfer
Fees
2/23
Late Fee
2/26
Cash Advance Fee *Transaction Fee*
2/27
Balance Transfer Fee *Transaction Fee*
2/28
Cash Advance Fee *Transaction Fee*
TOTAL FEES FOR THIS PERIOD
Interest Charged
Interest Charge on Purchases
Interest Charge on Cash Advances
TOTAL INTEREST FOR THIS PERIOD

Amount
$14.76
$3.76
$13.45
$2.35
$25.00
$7.34
$10.56
$24.50
$8.76
$14.23
$23.76
$121.50
$196.50
$785.00
$35.00
$5.00
$23.55
$5.90
$69.45
$6.31
$4.58
$10.89

Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage
Rate (APR)

Daily
Interest Rate

Balance Subject to
Interest Rate

Interest Charge

Purchases

14.99% (v)

0.0411%

$512.14

$6.31

Cash Advances

21.99% (v)

0.0602%

$253.50

$4.58

0.0000%

$637.50

$0.00

Type of Balance

Balance Transfers

0.00%

(v) = Variable Rate

Fee-Inclusive APR
The Fee-Inclusive APRs in this table represent the APRs that you paid this period when transaction fees are taken into
account as well as interest.
Type of Balance

Interest Charges

Transaction Fees

Fee-Inclusive APR

Purchases

$6.31

$0.00

14.99%

Cash Advances

$4.58

$10.90

58.42%

Balance Transfers

$0.00

$23.55

36.00%

Want to receive your billing statement in Spanish?
Preﬁere recibir su estado de cuesta en Espanol? Llamenos al 1-800-947-9100, o elija su idioma de
preferencia en www.artesianbank.com, modiﬁcando su Perﬁl Personal en la seccion Administrar mi Cuenta.
Fast Online Card Payments with Click-to-Pay
Pay your Artesian Bank bill online anytime, day or night. Payments received by 12 noon EST will post that same
business day! Sign-on to www.artesianbank.com and choose the Make a Payment menu.
Save Time. Save Paper. Sign up for All Electronic.
You’ll have instant access to your statement online, without that pile of paper. Get an e-mail notice when your
statement is ready. Register or sign-on to www.artesianbank.com and choose Manage My Account.
Need to add an authorized user to your account?
Just sign on to www.artesianbank.com, go to Maintenance Requests under the Manage My Account menu and
elect Add Authorized User. Complete the form and submit. It’s that simple!

PS-11

Artesian Bank Credit Card Account Statement
Account Number 1234 5678 9012 3456
February 21, 2007 to March 22, 2007

Page 1 of 2

Payment Information

Summary of Account Activity
Previous Balance
Payments
Other Credits
Purchases
Balance Transfers
Cash Advances
Past Due Amount
Fees Charged
Interest Charged

$535.07
-$450.00
-$13.45
+$529.57
+$785.00
+$318.00
+$0.00
+$69.45
+$10.89

New Balance

$1,784.53

Credit limit
$YDLODEOHFUHGLW
Statement closing date
'D\VLQELOOLQJF\FOH

$2,000.00
$215.47
3/22/2007
30

New Balance

$1,784.53

Minimum Payment Due

$48.00

3D\PHQW'XH'DWH EHIRUHQRRQ
Late Payment Warning: If we do not receive your
PLQLPXPSD\PHQWE\WKHGDWHDQGWLPHOLVWHGDERYH\RX
PD\KDYHWRSD\DODWHIHHDQG\RXU$35VPD\EH
increased up to the Penalty APR of 34.99%.
Notice about Minimum Payments: If you make only the
minimum payment each month on this account it will take you
DERXW15 yearsWRUHSD\WKHEDODQFHVKRZQRQWKLVVWDWHPHQW
in full.
QUESTIONS?
Call Customer Service
Lost or Stolen Credit Card

1-800-987-5521
1-800-987-5521

3OHDVHVHQGELOOLQJLQTXLULHVDQGFRUUHVSRQGHQFHWR
PO Box 5524, Newark, DE 19711
For prompt credit, mail payments to:
PO Box 5147, Newark, DE 19711
Payment sent to any other address may delay crediting
your account up to 5 days.

Notice of Changes to Your Interest Rates
]

<RXKDYHWULJJHUHGWKH3HQDOW\$35RI%HJLQQLQJRQWKH¿UVWGD\RI\RXUQH[WELOOLQJ
SHULRGZHZLOODSSO\WKHSHQDOW\UDWHWRDOOEDODQFHVRQWKLVDFFRXQW:HUHVHUYHWKHULJKWWRNHHS
\RXU$35VDWWKLVOHYHOLQGH¿QLWHO\)RUPRUHLQIRUPDWLRQRQSHQDOW\UDWHWULJJHUVVHH\RXUFDUG
holder agreement and summary.

Transactions
Reference Number

Trans Date

854338203FS8OO0Z5
045148714518979874

2/25
3/4

36:<0
0544400060ZLV72VL
55541860705RDYD0X
:0
054830709LYMRPT4L
564891561545KOSHD
841517877845AKOJIO
895848561561894KOH
1871556189456SAMKL
2564894185189LKDFID

2/22
2/24
2/25
2/24
2/25
2/25
2/25
2/26
2/26
2/27

Post Date
Description of Transaction or Credit
Amount
Payments and Other Credits
2/25
Pymt Thank You
$450.00–
3/5
Macys #78 Decatur GA
$13.45–
Purchases
2/23
Citgo Food Mart #74 Atlanta GA
$2.05
2/25
CVS Pharmacy #7338 003 Atlanta GA
$12.11
2/26
Eckerd Drugs #2708 Atlanta GA
$4.63
2/25
Easy Saver 877-844-9564 PA
$114.95
2/26
:D\¿HOG)RRGV6%$WODQWD*$
$7.35
2/26
Acme #1456 Atlanta GA
$14.35
2/26
Citgo #1276 Decatur GA
$40.35
2/27
Save-A-Lot Grocery #287 Atlanta GA
$27.68
2/27
Best Buy Atlanta GA
$124.76
2/28
Shell Oil #8765 Athens GA
$32.87
(transactions continued on next page)

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
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Please detach this portion and return with your payment to insure proper credit. Retain upper portion for your records.

Please indicate address change and additional
cardholder requests on the reverse side.

Account Number:

1234 5678 9012 3456

New Balance

$1,784.53

Minimum Payment Due

$48.00

Payment Due Date

4/20/07 (before 12:00 noon)

AMOUNT ENCLOSED: $

Artesian Bank
P.O. Box 5147
Newark, DE 19711

35806
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PS-12

$UWHVLDQ%DQN&UHGLW&DUG$FFRXQW6WDWHPHQW
$FFRXQW1XPEHU
)HEUXDU\WR0DUFK

3DJHRI

7UDQVDFWLRQV FRQW
5HIHUHQFH1XPEHU

7UDQV'DWH
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6'6$
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$6'
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23
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.2+8,26
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6$'6+
/






3RVW'DWH
'HVFULSWLRQRI7UDQVDFWLRQRU&UHGLW
3XUFKDVHV FRQW

(FNHUG'UXJV$WODQWD*$

:DOPDUW$WKHQV*$

0DF\V'HFDWXU*$

&LWJR)RRG0DUW$WODQWD*$

6KHOO2LO$WKHQV*$

(DV\6DYHU3$

6DYH$/RW*URFHU\$WODQWD*$

6KHOO2LO$WKHQV*$

:DOPDUW$WKHQV*$

$FPH$WODQWD*$

0DF\V'HFDWXU*$
&DVK$GYDQFHV

%HVW%DQN$FFHVV&DVK$WODQWD*$

%HVW%DQN$FFHVV&DVK'HFDWXU*$
%DODQFH7UDQVIHUV

%DODQFH7UDQVIHU
)HHV

/DWH)HH

&DVK$GYDQFH)HH 7UDQVDFWLRQ)HH

%DODQFH7UDQVIHU)HH 7UDQVDFWLRQ)HH

&DVK$GYDQFH)HH 7UDQVDFWLRQ)HH
727$/)((6)257+,63(5,2'
,QWHUHVW&KDUJHG
,QWHUHVW&KDUJHRQ3XUFKDVHV
,QWHUHVW&KDUJHRQ&DVK$GYDQFHV
727$/,17(5(67)257+,63(5,2'

$PRXQW























7RWDOV<HDUWR'DWH
7RWDOIHHVFKDUJHGLQ



7RWDOLQWHUHVWFKDUJHGLQ



,QWHUHVW&KDUJH&DOFXODWLRQ
<RXU$QQXDO3HUFHQWDJH5DWH $35 LVWKHDQQXDOLQWHUHVWUDWHRQ\RXUDFFRXQW
7\SHRI%DODQFH

$QQXDO3HUFHQWDJH
5DWH $35

'DLO\
,QWHUHVW5DWH

%DODQFH6XEMHFWWR
,QWHUHVW5DWH

,QWHUHVW&KDUJH

3XUFKDVHV

 Y







&DVK$GYDQFHV

 Y















%DODQFH7UDQVIHUV
Y  9DULDEOH5DWH

)HH,QFOXVLYH$35
7KH)HH,QFOXVLYH$35V LQWKLVWDEOHUHSUHVHQWWKH$35VWKDW\RXSDLGWKLVSHULRGZKHQWUDQVDFWLRQIHHVDUHWDNHQLQWR
DFFRXQWDVZHOODVLQWHUHVW
7\SHRI%DODQFH

,QWHUHVW&KDUJHV

7UDQVDFWLRQ)HHV

)HH,QFOXVLYH$35

3XUFKDVHV







&DVK$GYDQFHV







%DODQFH7UDQVIHUV







:DQWWRUHFHLYH\RXUELOOLQJVWDWHPHQWLQ6SDQLVK"
3UH¿HUHUHFLELUVXHVWDGRGHFXHVWDHQ(VSDQRO"/ODPHQRVDORHOLMDVXLGLRPDGH
SUHIHUHQFLDHQZZZDUWHVLDQEDQNFRPPRGL¿FDQGRVX3HU¿O3HUVRQDOHQODVHFFLRQ$GPLQLVWUDUPL&XHQWD
)DVW2QOLQH&DUG3D\PHQWVZLWK&OLFNWR3D\
3D\\RXU$UWHVLDQ%DQNELOORQOLQHDQ\WLPHGD\RUQLJKW3D\PHQWVUHFHLYHGE\QRRQ(67ZLOOSRVWWKDWVDPH
EXVLQHVVGD\6LJQRQWRZZZDUWHVLDQEDQNFRPDQGFKRRVHWKH0DNHD3D\PHQWPHQX
6DYH7LPH6DYH3DSHU6LJQXSIRU$OO(OHFWURQLF
<RX¶OOKDYHLQVWDQWDFFHVVWR\RXUVWDWHPHQWRQOLQHZLWKRXWWKDWSLOHRISDSHU*HWDQHPDLOQRWLFHZKHQ\RXU
VWDWHPHQWLVUHDG\5HJLVWHURUVLJQRQWRZZZDUWHVLDQEDQNFRPDQGFKRRVH0DQDJH0\$FFRXQW
1HHGWRDGGDQDXWKRUL]HGXVHUWR\RXUDFFRXQW"
-XVWVLJQRQWRZZZDUWHVLDQEDQNFRPJRWR0DLQWHQDQFH5HTXHVWVXQGHUWKH0DQDJH0\$FFRXQWPHQXDQG
HOHFW$GG$XWKRUL]HG8VHU&RPSOHWHWKHIRUPDQGVXEPLW,W¶VWKDWVLPSOH
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IMPORTANT INFORMATION ABOUT YOUR ACCOUNT
Grace Period on New Purchases (at least 25 days)
You can avoid Interest Charges on new Purchases that posted to this
statement if your Previous Balance is zero (or a credit balance) and we
receive full payment of the New Balance by the Payment Due Date. If so,
you have from the date you made your purchases until the payment Due
Date on the front to avoid any interest charge on that purchase. If your
Previous Balance is greater than zero, there is no time period to pay the
New Balance and avoid additional interest charges. There is no grace
period for Cash Advances and Balance Transfers.
Explanation of Interest Charges and Transaction Fees
We calculate periodic interest charges using the applicable monthly
periodic rates separately for each feature (e.g., purchases, balance
transfers, cash advances, promotional balances, or overdraft advances).
We calculate the monthly periodic rate for each feature by dividing the
APR for each feature by 12. There is a minimum charge in any billing
cycle in which you owe any periodic interest charges, and a transaction
charge for each balance transfer, cash advance, or check transaction, in
the amounts stated in your Cardmember Agreement, as amended.
To get the daily balance for each day of the current billing cycle, we
take the beginning balance for each feature, add any new transactions
or other debits (including fees, unpaid interest charges and other
charges), subtract any payments or credits, and make other adjustments.
Transactions are added as of the transaction date, the beginning of the
billing cycle in which they are posted to your account, or a later date
of our choice (except that check transactions are added as of the date
deposited by the payee or a later date of our choice). Fees are added
either on the date of a related transaction, the date they are posted to
your account, or the last day of the billing cycle. This gives us that day’s
daily balance. A credit balance is treated as a balance of zero. If a daily
periodic rate applies to any feature we multiply the daily balance by the
daily periodic rate to get your periodic interest charges for that day. We
then add these periodic interest charges to your daily balance to get the
beginning balance for the next day. (If more than one daily periodic rate
could apply based on the average daily balance, we will use the daily
periodic rate that applies for the average daily balance amount at the end
of the billing cycle to calculate the daily periodic interest charges each
day.) If this statement shows a previous cycle average daily balance for
purchases, we do the same thing for each day of the previous cycle to
get the daily balance of purchases for the previous billing cycle. However,
the daily balance for previous billing cycle purchases is considered to be
zero for each day of the previous billing cycle if a periodic interest charge
was already billed on purchases itemized on your previous statement or
we receive payment of your New Balance on your previous statement in
full by the date and time your payment was due.
To get your total periodic interest charge for a billing cycle when a daily
periodic rate(s) applies, we add all of the daily periodic interest charges
for all features. To determine an average daily balance, we add your
daily balances and divide by the number of the days in the applicable
billing cycle(s). If you multiply the average daily balance for each feature
by the applicable daily periodic rate, and then multiply each of these
results by the number of days in the applicable billing cycle(s), and
then add all of the results together, the total will also equal the periodic
interest charges for the billing cycles except for minor variations due to
rounding. To get your total periodic interest charge for a billing cycle when
a monthly periodic rate(s) applies, multiply the average daily balance for
each feature by the applicable monthly periodic rate and add the results
together. The total will equal the periodic interest charges for the billing
cycle, except for minor variations due to rounding.

Account Renewal Information for Open Accounts
If your account has an Annual Fee and it is billed on this Statement, we
will reverse the fee if you cancel your account and pay off any existing
Balance within 30 days of receipt of this Statement. Otherwise, the
Annual Fee is non-refundable. You may continue to use your account
during the 30-day period before you cancel. To cancel, write us at the
Billing Inquiries address or call us at the phone number on the front.
Your Liability
Our records show that you are liable for any outstanding balance on
this account if your name appears on the front of this statement or you
otherwise agreed.
Report a Lost or Stolen Card Immediately
Call the 24-hour toll free number 1.800.555.6666. Do not use your
account after you report a lost or stolen card.
Cardholder Security PlanTM/Payment Protection Plan
If you have questions about your enrollment or need to ﬁle for
beneﬁts, please call the applicable toll free number below
(Monday-Friday, 7:00 a.m.-10:00 p.m. Central Time):
Cardholder Security Plan-1.888.668.6938; Payment Protection
Plan-1.888.838.0056.
Service for International Calling
Dial the AT&T Direct access code for the country you are in
and dial 1.888.801.3723. For a list of access codes visit
www.artesian.com and select Credit Cards. You may also call
us collect at 1.757.677.4701.
Service for Hearing-Impaired (TTY/TDD)
Contact our service for the hearing-impaired at 1.800.222.7365.
Pay on-line at www.artesian.com or mail your payment to:
Artesian Bank, PO BOX 5147, SIOUX FALLS, SD 57117-5147.
BILLING RIGHTS SUMMARY
STATEMENT DISCLOSURE:
In Case of Error or Billing Inquiries
If you think your bill is wrong, or if you need more information about a
transaction on your bill, you must write to us (on a separate sheet) at PO
BOX 1390, Norfolk, VA 23501-1390 as soon as possible to preserve your
rights. We must hear from you no later than 60 days after we sent you the
ﬁrst bill on which the error or problem appeared. In your letter, give us the
following information:
- Your name and account number
- The dollar amount of the suspected error
- Describe the error and explain, if you can, why you believe there
is an error
You do not have to pay any amount in question while we are investigating,
but you are still obligated to pay the parts of your bill that are not in question.
While we investigate your questions, we cannot report you as delinquent or
take any action to collect the amount you question.
Special Rate for Credit Card Purchases
If you have a problem with the quality of goods or services that you
purchased with a credit card, and you have tried in good faith to correct
the problem with the merchant, you may not have to pay the remaining
amount due on the goods or services. You have this protection only when
the purchase price was more than $50 and the purchase was made in
your home state or within 100 miles of your mailing address (if we own
or operate the merchant, or if we mailed you the advertisement for the
property or service, all purchases are covered regardless of the amount
or location of purchase).

IMPORTANT CREDIT BUREAU REPORTING INFORMATION REQUIRED BY
FEDERAL LAW TO BE DISCLOSED TO YOU
WE MAY REPORT INFORMATION ABOUT YOUR ACCOUNT TO CREDIT BUREAUS. LATE PAYMENTS, MISSED
PAYMENTS OR OTHER DEFAULTS ON YOUR ACCOUNT MAY BE REFLECTED IN YOUR CREDIT REPORT.

For address changes, you may access your account online at: www.artesian.com, call 1.800.555.6666 or write your address changes below.
If you choose to call the 800# provided, you must have your credit card present. Please include your account number to ensure accurate
processing.
________________________________________________________________________________________________________________
Address
________________________________________________________________________________________________________________
City
State
Zip
________________________________________________________________________________________________________________
Home Phone
Work Phone
________________________________________________________________________________________________________________
E-mail Address
By providing us with your e-mail address, you agree that we may communicate with you by electronic mail.
Prompt Crediting of Payments
We will credit any payments as of the date we receive it as long as it is mailed with the enclosed payment coupon and received by us no later
than 12:00 noon at either the P.O. Box on the front or the P.O. Box above. Crediting of all other payments may be delayed up to 5 days. All
payments must be in the form of a check or money order drawn in U.S. dollars on a ﬁnancial institution located in the U.S. or the U.S. Post
Ofﬁce or made by electronic funds transfers, however cash payments may be made in person at our banking centers only.

Convenience Checks
Used in
Dallas Interviews

Contents:
x Model CC-3 (front and back)
x Model CC-4 (front and back)
x Model CC-5 (front and back)
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