From: "Kathleen Kinney" <kkinney02@hotmail.com> on 07/07/2004 10:46:56 AM

Subject: Debit Card Fees
I would like to comment on the issue of fees for debit usage.

Many, many people do not know that they are charged for debit usage and not for credit usage on
bank issued cards - In fact it is so bad that it exists as a sort of urban legend, a friend told me
about it and when I went to research it I was shocked to learn it was true. ATMs currently
disclose fees for non client card holders, I think this should also appear when you swipe your
card for debit usage and it should be clearly listed on all bank statements each month with a year
end total or summary also listed. If we, the consumer, or being charged a fee we have every
right to know about it in big bold numbers - with an explanation!

Thank You!

Kathleen Kinney
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