Public Comment

Greg Fisher

creditscoring.com, creditaccuracy.com
Post Office Box 342

Dayton, Ohio 45409-0342

September 17, 2004

Board of Governors of the Federal Reserve System

regs.comments@federalreserve.gov

Regarding: Docket No. OP-1209 (Request for Information for Study on Investigations of
Disputed Consumer Information Reported to Consumer Reporting Agencies)

In July 0f 2003, the Senate heard testimony that consumers are not receiving everything
contained in their credit files.'

Since your study deals with disputes of accuracy of consumer information, it would be
incorrect for you to assume that a consumer can obtain all the information in his files in the
first place. In order to make such a dispute, a consumer would first have to know the
contents of his file. It is difficult, if not impossible, to dispute information you do not even
know exists. I have found that requesting the contents of my file results in receiving
something less than the contents. How much less I do not know.

The logical starting point for a consumer to make a dispute is to obtain a disclosure of his
credit file directly from the source: the consumer reporting agencies. According to the Fair
Credit Reporting Act, that disclosure must contain all information in the consumer’s file.?
The term “file,” when used in connection with information on any consumer, means all of
the information on that consumer recorded and retained by a consumer reporting agency
regardless of how the information is stored.’

Recently, I scrutinized a disclosure of my consumer file for completeness; that is, to see if
I was getting all of the information. I didn’t get far. The second item, my address, was
missing information. Agency Equifax recorded and retained the date that someone gave
them my address, but Equifax failed to give me that date. So, the question becomes: What
other information does that credit reporting agency have about me that they are not giving
to me? And, how do I know when they have given me all the information? And, how can
I trust them to disclose everything if they won’t even give me information as basic as that
about my address?

When I pushed for that information, Equifax mailed a new (still incomplete) disclosure*
along with a cover letter which gave the date my current address was reported to them.’
Their system is designed to not disclose that date; they had to enclose a special letter to
communicate it to me.



Two years ago, I asked Equifax to give me all the information they had regarding dates of
late payments on my credit accounts. They agreed to my request and provided a print-out
of'those dates. The document was of a type and range that I have never seen before.
Astonishingly, on one of the accounts, the dates spanned five years. Six months earlier on
that account, the Equifax consumer disclosure of my file showed only three dates of late
payments spanning only 13 months. Six months after the special report, the standard
Equifax disclosure again showed only three dates, that time spanning only three months.
The letter from Equifax states, “we started storing and outputting this data in late 2003.”

In another case, I obtained a disclosure of my TransUnion file from TransUnion on March
5.° On March 16, I bought information about my TransUnion file from Fair Isaac through
myFICO.com. It stated that an account was 30 days late in December of 2002, even
though the March 5 disclosure (the one I obtained from the source, TransUnion, the CRA)
gave no such date. Fair [saac maintains that the late date was provided to them by
TransUnion.® If that is true, TransUnion provided it to Fair Isaac, but did not provide it to
me.

It yet another case, another inconsistency arose in those same reports regarding disclosing
inquiries to my TransUnion file.” TransUnion did not respond to my latest letter (August
4) about that."”

This fundamental tenet of the FCRA—full disclosure—is violated.

I intend for this comment and all its attachments to be made available to the public.

Greg Fisher

Richard F. Le Febvre, before the Committee on Banking, Housing, and Urban Affairs, United States
Senate, July 10, 2003, http://banking.senate.gov/ files/lefabvre.pdf#page=4

* Fair Credit Reporting Act, § 609. Disclosures to consumers [15 U.S.C. § 1681g],
http://www.ftc.gov/os/statutes/03 1224 fcra.pdfpage=35

? Fair Credit Reporting Act, § 603. Definitions; rules of construction [15 U.S.C. § 1681a],
http://www.ftc.gov/os/statutes/03 1224 fcra.pdfitpage=>5

Equifax consumer file disclosure page 1, September 2, 2004
Equifax letter, September 2, 2004

TransUnion consumer file disclosure, March 5, 2004

7 Fair Isaac letter, April 8, 2004

Fair Isaac letter, August 2, 2004

’ TransUnion letter, July 27, 2004

10 Letter to TransUnion, August 4, 2004
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EQU'FAX OFFICE OF CONSUMER AFFAIRS

September 2, 2004

Attached is a current copy of your Equifax Credit File. This file is being provided at no
charge in lieu of your $9.00 refund request. As requested, the address on your Credit File
was reported in December, 2000.

Also, | have requested that any calls from you be forwarded to me for personal assistance
to eliminate your concerns regarding your calls not being returned promptly.

Regarding your question on the 24 month payment history grid, we started storing and
outputting this data in late 2003.

Should you have any questions please give me a call at 1-800-203-7843.

Best Regards

Chris Jarrard
Vice President
Equifax Consumer Services



report on NN PAGE 2 OF
SOCIAL SECURITY NUMBER:_ TRANS UNION FILE NUMBER: _

=

HOUSEHOLD BK /I o .2 i] RevoLvinG AcCOUNT

CREDIT CARD
S !NDIVIDUAL ACCOUNT

SEE Py Terms:  miniwun SHEEE
CREDIT LIMIT: SHEN

STATUS AS OF 01/200L: PAID OR PAYING AS AGREED
>IN PRIOR 27 MONTHS FROM LAST UPDATE 1 TIME 60 DAYS,
2 TIMES 30 DAYS LATE<
>MAX|MUM DELINQUENCY OF 60 DAYS OCCURRED IN 09/2002<

UPDATED 01/2004 BALANCE:
OPENED 11/2001 MOST OWED:

THE FOLLOWING ACCOUNTS ARE REPORTED WITH NO ADVERSE INFORMATION

40306 1326 2/8




Fair, Isaac and Company, Inc.
200 Smith Ranch Road

San Rafael, CA 94903-5551
4154722211 phone
415492 9381 fax

www fairisaac.com ) V(
April 8, 2004 -
Rirlsaac

We received your letter of March 17, 2004, following the phone conversation you and | had just a
few days prior. According to your letter, your concerns over your TransUnion credit report and
score purchased from www.myfico.com, are:

1. Household Bank account (#510142XXXX) on the myFICO report shows a 30-day
delinquency in December, 2002; whereas, the TransUnion report obtained directly from
TransUnion “contains no such notation.”

2. Your TransUnion report from myFICO contains two inquiries; whereas, the report from
TransUnion indicates 40 inquiries.

3. Your date of birth on the myFICO report gives the day of the month of your date of birth,
while the report from TransUnion does not give the day of the month.

As | stated over the phone, all of the data on your myFICO TransUnion report was provided to us
by TransUnion. My responses to the above concerns are:

1. The Household Bank account on your report from TransUnion does, in fact, indicate “IN
PRIOR 27 MONTHS FROM LAST UPDATE 1 TIME 60 DAYS, 2 TIMES 30 DAYS
LATE.” While not specifying the exact dates of the 30-day delinquencies on this report
from TransUnion, this statement is consistent with the reporting by myFICO as two 30-
day delinquencies and a 60-day delinquency appear on this report, as well.

2. The 40 inquiries on your report from TransUnion include “soft” inquiries, which are
inquiries generated not as the result of seeking new credit, but rather reflect inquiries for
promotional purposes, account review, consumer disclosure, etc. These inquiries only
appear on a “consumer disclosure” report such as this from the credit bureau. A myFICO
report only includes inquires that result when a credit report is accessed as part of a
credit transaction initiated by the consumer — the type of report lenders receive.

3. The date of birth is also provided to myFICO by TransUnion. If this information is being
reported in error, you may contact TransUnion to have it corrected. The date of birth
does not, however, affect your FICO score in any way.

Please feel free to contact me if you have any further questions.

incerel

anager
myFICO Customer Support
(415) 491-7140




Fair, Isaac and Company, Inc.
200 Smith Ranch Road

San Rafael, CA 94903-5551
415472 2211 phone

415492 9381 fax

www.fairisaac.com )v(

August 2, 2004 Bir[SaaC

This is in response to your letter of July 14, 2004, in which you asked the question: "What did
TransUnion tell you about the late payment which you contend occurred in December, 20027"

Upon reviewing your myFICO report from TransUnion, dated March 16, 2004, the Household
Bank revolving account, which | believe you're referring to, specifically indicates the account was
“30 days late” in December, 2002. This information was provided to myFICO.com by
TransUnion.

Please feel free to contact me if you have any further questions.




TransUnion

555 West Adams Street
Chicago, IL 60661
Tel 312 466 6724

David M. Emery
Executive Vice President/
Chief Financial Officer

Fax 312 466 7938
demery@transunion.com
www.transunion.com

July 27, 2004

I am in receipt of your July 20, 2004 letter in which you complain about certain inquiry
information not appearing on your March 18 disclosure. On the 18", the operator, noting that
you had already been sent a disclosure on March 17, processed your file through an internal
system in order to expedite it. While the internal system does not include all inquiry
information, that inquiry information was included on your March 17 disclosure, which was
already in transit to you. Since the information omitted from the disclosure was inquiry
information that had already been supplied to you on a previous disclosure, there is no violation
of law.

David M. Em?'r’

DME:jn

A member of The Marmon Group of companies




August 4, 2004

David Emery, executive vice president and chief financial officer
TransUnion LLC

555 West Adams Street

Chicago, Illinois 60661-3631

Certified mail article number 7003 3110 0005 6457 7591
Your July 27" letter states

I'am in receipt of your July 20, 2004 letter in which you complain about certain
inquiry information not appearing on your March 18 disclosure. On the 18", the
operator, noting that you had already been sent a disclosure on March 17,
processed your file through an internal system in order to expedite it. While the
internal system does not include all inquiry information, that inquiry information
was included on your March 17 disclosure, which was already in transit to you.
Since the information omitted from the disclosure was inquiry information that
had already been supplied to you on a previous disclosure, there is no violation of
law.

th

Then explain why the March 5™ report did not contain the same inquiry information.
You are wrong; hiding the information on the 18" is, indeed, a violation. I do not want
you to decide what I should or should not see. The law does not make provisions for you
to provide information one day and conceal it the next. If I pay you for a report of the
contents of my file once a day for a year, I expect to get all information on every report,
every time I pay you, every day, once a day for a year. You took the money then you did
not deliver.

What other information did you hide?

attachment: March 5" report




