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Re: Docket No. R-1270; Small-Dollar 
Receipt Exception 

Dear Ms. Johnson: 

Navy Federal Credit Union provides the following comments in response to the Federal 
Reserve Board's (Board) proposal to exempt small-dollar transactions from the requirement that 
receipts be made available to consumers. Navy Federal is the nation's largest natural person 
credit union with $27 billion in assets and 2.8 million members. 

Navy Federal supports amending Regulation E to exempt small-dollar transactions from 
the receipt requirement. As the Board explains in the supplementary information to its proposal, 
consumers have steadily increased their use of cashless payment alternatives over the past few 
years. In addition to the time-savings and convenience cashless alternatives offer, using payment 
mechanisms covered by Regulation E, such as debit cards and other access devices, instead of 
cash gives consumers important liability and error resolution protections. Further, the proposed 
change to Regulation E will encourage more merchants to accept debit cards, particularly in 
those locations where receipt printing is impractical (e.g., mass transit, parking meters, vending 
machines). This will result in more payment options for consumers in more merchant locations. 
We believe that it is appropriate for the Board to amend Regulation E to support consumer 
payment preferences in this manner, thereby affording Regulation E protections to more 
transactions. 

We agree with the Board's supposition that the risks to consumers of not having receipts 
for small-dollar transactions are minimal. Consumers will continue to receive transaction 
information on their statements and have Regulation E liability and error resolution protections 
as they do today. These rules will continue to protect consumers in the event of problems, such 
as disputed transactions or fraud. 

Navy Federal agrees that this proposed change should apply to all small-dollar 
transactions at point-of-sale and other electronic terminals, including ATM transactions. On 
page 69502 of the December 1, 2006 Federal Register notice, however, the Board appears to 
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imply that the exception would be limited to "deposits" at ATMs. For consistency within 
Regulation E, we believe that this receipt exception should apply to all types of electronic fund 
transfers at ATMs that are at or below the small-dollar threshold. 

The proposal sets the small-dollar receipt exception threshold at $15 or less. To give 
more benefit of this rule change to ATMs and to be consistent with other industry standards, we 
encourage the Board to increase the exception threshold to $25. The majority of ATMs only 
offer withdrawals in $20 increments. Increasing the threshold to $25 would allow ATM 
operators to eliminate receipts for the $20 transactions. Further, it is our understanding that the 
major card associations have eliminated the signature requirement for card transactions in 
amounts of $25 or less at merchants that want to quickly move their consumers through the 
purchasing process (e.g., fast food, dry cleaning, and other "quick service" merchants). We 
believe that $25 would be a more beneficial and consistent, yet still low risk, threshold for the 
receipt requirement. 

We appreciate the opportunity to provide comments in response to the Board's proposed 
changes to Regulation E. 

Sincerely, 

Cutler Dawson signature 
Cutler Dawson 
President/CEO 


