
        January 29, 2007 

Ms. Jennifer J. Johnson, Secretary 
Board of Governors of the Federal Reserve System 
20th Street and Constitution Avenue, N.W. 
Washington, DC 20551 

Re:  Regulation E; Docket No. R-1270  

Dear Ms. Johnson: 

Branch Banking and Trust Company and its affiliated banks and subsidiaries of BB&T 
Corporation (BB&T) appreciate the opportunity to comment on the Board’s proposal to 
amend Regulation E to create an exception for small-dollar transactions from the 
requirement that terminal receipts be made available to consumers at the time of the 
transaction. 

BB&T, with more than $121 billion in assets, is the nation’s 11th largest financial holding 
company and operates more than 1,450 financial centers in the Carolinas, Virginia, 
Maryland, West Virginia, Kentucky, Tennessee, Georgia, Florida, Alabama, Indiana and 
Washington, DC. 

BB&T supports the Board’s proposal to amend Regulation E to exempt certain small-
dollar transactions from the requirement that terminal receipts be made available to 
consumers at the time of the transaction. We believe that this change would result in 
increased acceptance of debit cards at merchants, vending machines, self-service kiosks, 
parking meters and transit locations that handle high volumes of small-dollar 
transactions. Consumers would benefit from being able to use debit cards at these 
locations, through the speed, convenience and consumer protections available with debit 
card transactions, and from the reduced need to carry cash and coins to make small dollar 
purchases. We also note that receipts are not generally provided today for cash payments 
at most vending machines, self-service kiosks, parking meters and transit locations, such 
as toll booths and subway locations. 

While we support the small-dollar exception, we do not support the proposed fifteen 
dollar threshold.  As noted in the Board’s proposal, major card associations have in place 
a twenty-five dollar threshold for requiring signature and PIN authorization for certain 
transactions. We believe that having different dollar limits for terminal receipts and for 
signature and PIN authorizations will result in increased confusion for consumers and for 
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merchant sales staff, as well as additional complexity in programming merchant and 
other terminals. We also note that twenty-five dollars is a common threshold in the 
business community for requiring documentation for employee expense reimbursements. 
We believe a single dollar threshold, for both terminal receipts and signature and PIN 
authorizations, would best serve the public and urge the Board to consider a threshold of 
twenty-five dollars. 

The Board’s proposal discusses the need for a threshold that will be flexible enough to 
accommodate price increases that may occur over time.  We believe that, rather than 
specifying a specific dollar amount, the amended regulation should include a mechanism 
for periodic adjustments, based on changes in a specified price index.  For example, the 
amendment could stipulate that the threshold would be subject to change every five years, 
based on the change in the Consumer Price Index during the five year period.  By 
including an adjustment mechanism in the amendment, the need to go through the 
lengthy process required to amend Regulation E simply to adjust the threshold amount to 
reflect price increases could be avoided.  We believe that if the Board were to adopt such 
an adjustment mechanism, major card associations would be likely to adopt the same 
mechanisms for adjusting their signature and PIN authorization thresholds. 

Finally, the Board noted that it anticipates that financial institutions would, for 
operational reasons, continue to make receipts available for ATM transactions, regardless 
of the amount of the transfer.  If a small-dollar exception is implemented, BB&T would 
expect to continue to provide ATM transaction receipts, regardless of amount, for both 
operational and client service reasons. 

Thank you for your consideration of our comments, and please feel free to contact me 
with any questions. 

Sincerely, 

Joseph S. Blount 
Vice President & Payment Systems Consultant 
(703) 241-3035 
jblount@bbandt.com 
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