
From: "WGlass" <wtglasses@cox.net> on 07/04/2007 02:45:01 PM 

Subject: Truth in Lending 

The practice of penalizing late payments is a travesty. My recent case in point:  As a 'valued' 
customer of Citibank, I was disgusted to find a $39 late fee on my account. In 20 years as a 
Citibank cardholder, I have made all my payments on time. But recently I was away on vacation and 
slipped up, and my payment arrived ONE DAY LATE. Not only did they quickly slap on a late fee but 
immediately raised my interest rate.  One Day mind you! 

First of all, what a lousy way to treat a 'valued' client with an impeccable credit history!!!! 

Second, I suggest that credit card companies be required to wait for at least 30 days from the due 
date to charge a late fee. Similar to the grace period for premiums allowed by insurance companies. 
The credit card industry has grown so incredibly greedy, preying on victims like crouching beasts 
waiting to pounce at every opportunity. 

I've said my piece. In the interest of fairness and justice FOR ALL, I respectfully request that you 
consider my suggestion. 

Rose Mary Glass 


