
 

From: Helaine <helaine@renaissanceribbons.com> on 07/06/2007 05:25:03 PM 

Subject: Truth in Lending 

Docket No. R-1286 

Dear Jennifer Johnson,
 

Thank you for this opportunity.
 

Due to my recent unsatisfactory encounters with the Washington Mutual Credit Card here is another addition to the docket:
 

Credit card companies need to tell you up front that there is no grace period.
 

Washington Mutual offered me a credit card which I’ve been using.  Last month and this month I have continued to ask for a
 
payment due date and statement in order to pay it off before the finance charges started to accrue.  It’s been almost 2 months.
 

In June they kept saying no payment due, in July the same thing.  It turns out no payment due until August. I said I couldn't 

believe it.  So I ask a lot of questions. Apparently, finance charges began to accrue immediately – as soon as I used the
 
card. No grace period.  They offered the card – actually pushed the card with rewards, but never mentioned that little fact.
 

I sent in the payment without their statement, priority mail.  I want to avoid further finance charges. To date, still no statement.  

It seems like a ruse to garnish finance charges.
 

Thank you,
 

Helaine Feivelson
 


