
From: "† Lynne L † " <renata777@comcast.net> on 07/07/2007 04:55:03 PM 

Subject: Truth in Lending 

Dear Chairman Bernanke, 

It was with pleasure that I read the government is hopefully planning to curb harmful and 
egregious issuers' practices. For one, the Universal Default is especially unfair but of 
course, that goes without saying. 

It is outrageous that card companies can charge interest rates over 30% for any reason. 
That just about guarantees that anyone with high balances and difficulty paying will never 
get out of debt. Now some companies are even charging interest on their late fees, and it 
seems this is now legal, right along with constantly raising rates with little notice. 

I hope the Reserve will go even farther and completely overhaul the credit card industry. 
They sucker people in with low interest rates, and the next thing one knows is the interest 
rate is over 25%. It's time to bring back usury laws in all states. Companies should be 
prevented from relocating from state to state in order to sock it to their victims. 

One obtains a card, or a 90-day-same-as cash plan, and the next thing he knows, the 
company has relocated the payment center, which was in his own home state, west of the 
Rockies without notifying him. When he gets his bill out to pay it with ample time to make it 
to the previous center, he finds it's too late to get to Timbuktu in time. I've had companies 
relocate their centers every year or two, each time farther and farther away. Of course, this 
greatly increases the chance that even conscientious debtors' payments won't make it in 
time to avoid a late fee and increased interest. 

One well-known issuer, I believe it was GE Money Bank, sent me these fine print 
instructions (among a host of others, of course) for a 90-day plan I had for a furniture 
purchase: 

z	 "Payment to be Received in our office by 12:00 noon on the due date. Late 
payments incur a $25 fee and may result in a higher 'default' interest rate." How is 
the consumer to ensure what time the payment is received in the payment center, 
since it is located over 1000 miles away? Postal delivery times are neither knowable 
nor controllable by consumers, so why should such demands be allowed, at risk of 
late fees? This is completely unreasonable. 

z	 "Payment must be made in enclosed envelope. Checks must not be folded, 
stapled, or creased. Failure to comply will result in a delay in posting of up to 
five days." (Emphasis mine - these terms were hard to see and were buried in the 
midst of five pages of legalese.) Enclosed is a letter-sized envelope, into which 
business sized checks will not fit without folding. Here alone is carte blanche for an 
issuer to penalize even on time payments for capricious reasons, charge the 
consumer a late fee, and increase his interest rate. For what? Losing an envelope 



or having to fold his check? On top of that, another company to which he has 
never made any late payments whatsoever may decide to up his interest rate to 
35%. Absolutely outrageous! 

I paid them off almost immediately and refuse to do business with them any more. I'm sure 
most others are in no such position. 

Please see to it that these rapists of the common good are held accountable for fair 
business practices. 

Sincerely, 

Lynne Lavinder 
Gurnee, Illinois 60031 


