
June 25, 2007 

Jennifer J. Johnson 
Secretary, Board of Governors 
Federal Reserve System 
20th Street and Constitution Avenue, NW 
Washington, DC 20551 

Dear Ms. Johnson, 

Pursuant to your request for comments on credit cards: 

The axiom of "there is no such thing as a free lunch", only applies to a soup kitchen for 
the indigent, which there is !!! 

However, this adage was in effect used as a subterfuge to stimulate credit card upgrades 
by Delta Airlines in conjunction with American Express. 

The stratagem - upgrade my Gold Delta credit card to a Platinum card, and I would be 
rewarded with a free" companion airfare voucher to any domestic destination. Purchase 
of a paid fare was a requisite in this transaction. 

My wife and I, both are octogenarians, cognizant of the adage "if it sounds too good to be 
true, etc. etc," you know the rest. Needless to say, we signed on for the offer. 

A free companion air fare voucher was forthcoming and was received. 

We anticipated the use of the voucher award in a voyage from fort Lauderdale, Florida to 
Las Vegas, Nevada to visit our daughter. 

My efforts to obtain a flight were subjected to queries by the Delta agent as to the mode 
of payment. 

Our offer to use the so called free companion ticket was accepted. At this point the 
chicanery' enters the deal. The paid ticket was more costly than two individual paid 
airfares in and of itself. In disbelief, I tried on two other occasions, which had the same 
result. 

This only substantives my salutatory statement regarding a free lunch, that, there isn't 
any!! 

However, I submit the foregoing, in view of your investigation as to comments from the 
public regarding devious practices into exorbitant hidden interest rates charged to the 
unwary. 



In closing, I was naive in my belief that there is such a gift as a free lunch. As the actor 
Michael Douglas stated in the movies - Wall Street - "Greed is Good". As an eager 
participant in the foregoing scheme, I have since cancelled the upgraded credit card. 

This form of business is tantamount to the legalese of insurance practices, and hidden 
interest rates that "Joe six pack" cannot understand and should be made aware of, to the 
appropriate governmental agencies. 
Kindly respond to 
Ronald H. Berger signature 
Ronald H. Berger 

Sunrise, Florida 33322 


