
From: ryan alexander <rcalexander@optonline.net> on 06/18/2007 10:35:07 PM 

Subject: Truth in Lending 

I send this email to alert you to the frustraton I have had with Discover Card. I received an offer in the 
mail fom Discover that allowed me to transfer a balance at 0% for life. I would also receive 0% on 
purchases until Januart 2007. To keep the 0%, I had to make 3 purchases or cash transactions during 
January 2007. I called an operator an accepted the offer. The perator reiterated the terms and asked if I 
understood.Well Ithought we were on the same page until I received my February statement.On the 
statement my purchase interest rat changd to 10.49% even though I made the required purchases, I was 
billed interest on all my purchases since th inception of my card. So on 3 purchases totalling $6.00, I was 
charged $9.85!  

I spoke to at least 10 people at Discover and kept going in circles with no straight answer.Finally one of 
their customer service reps claimed in my initial paperwork whn I received th card, it stated this procedure 
would happen. I had all the paperwork but they rep could not point out the verbage that stated this scam. 

I think we should have a class action suiy against Disover ans stop their fraudulent procedures. 

Thank you, 

Ryan Alexander 
New Canaan, Ct. 06840 


