
From: "Mary Ann Gisburne" <magisburne@comcast.net> on 06/19/2007 04:50:02 PM 

Subject: Truth in Lending 

I read in the Chicago Tribune that Consumer Action would like to see "universal default" eliminated. We 
did not have our interest rates doubled because of a late payment; our rates were increased, but not due 
to any late payments.  

My husband and I both had Chase Visa cards, obtained when we opened a line of credit with them.  They 
each carried an interest rate of 13.24% for purchases and 24.24% for cash advances (which we never 
do). In September, 2006, we each received a letter notifying us that as of Nov. 1, 2006 the interest rate 
would be 32.24% for both. In calling customer service, we were told that our credit reports had been 
reviewed and that our interest rates had been increased because of the amount of overall debt we had. 
We immediately closed our accounts, which Chase, in the requisite form letter, sincerely regretted. 

As with universal default, it is ludicrous to tie the interest rate of an existing credit card to the entire credit 
record of a person.  An individual's record with a company ought to be enough.  


