
From: Kathy Dyer <gingerd2@comcast.net> on 06/22/2007 11:30:02 AM 

Subject: Truth in Lending 

Let me say first of all that we fall into the "excellent credit"  
category, paying our bills in full when they're due. 

In March we were overseas for 3-1/2 weeks and when we came back there
wasn't time to pay a credit card bill on time (a card which, by the
way, we were using to charge while traveling). We were charged a $29  
late fee and about $7 finance charge. We were able to get them to
drop the late fee, but the finance charge stayed. We paid the amount
immediately, but the next month's bill showed a charge of $2.12 that  
had accrued while waiting for our payment to arrive! They wouldn't  
drop it, so we're no longer using that card (Chase). 

Part of the problem is that most companies have lowered the number of
days to pay to 20. (We found a  "rare" 25-day card to replace the one
mentioned above.) So, till they mail the bill to us, a week has gone
by before we get it; then another week goes by before they receive
the payment back from us. That allows less than a week in between
(and people do go on vacation, travel to visit sick relatives, etc.). 

Their answer is to pay online. That's great for some, but Time
magazine had a recent blurb that said 35 million people (I'm pretty
sure of the number) don't have internet. Also, internet service can
be sporadic overseas. Not to mention security issues involved with
your banking information floating around. 

Also, it's difficult, if not impossible, not to have a credit card.  
Some places require payment with credit card. And if traveling
overseas, you don't want to carry tons of cash and most places won't  
accept a personal check. 

Universal default is extremely unfair too. It doesn't even seem
legal. It's never happened to us, but it's easy to see how someone
having a hard time can be sunk even deeper into debt even when
they're trying to pay their bills. 

All we want is fair treatment...not to be taken advantage of and
deceived with small print. Ahh, the Golden Rule: Treat others the way
you want to be treated. 


