
From: "Cowan, Jerry H" <Jerry.Cowan@va.gov> on 10/01/2007 10:25:38 AM 

Subject: Truth in Lending 

I totally agree it is time the law got on the consumers side R/T credit card regulations. Fixed does mean 
fixed for example. I also feel it is a crime to offer a consumer one rate then throw in a default rate that 
they can increase you interest rate to if you are as little as 1 day late 2 times in 6mo period. The US Mail 
alone is enough of a reason that they should recognize 10-15 days past a due date before late penalties 
kick in just like mortgages. I have mailed a letter 1st class to my mother and it get there next day and I 
have mailed a letter to my mother that has taken 2 weeks to get there. 

Registered to vote and will be watching the outcome of this issue closely! 

Thanks and Have a Great Day, 

PS I am cc’ing several friends to make sure word gets out on this being in front of Federal Reserve and 
Congress for regulatory consideration. OK everyone send them you thoughts on this matter! The article 
can be read on MSN under money heading titles: Sleazy Credit Card Tricks Under Fire. 

Jerry H. Cowan Jr. RN 


