
From:	 "Susan McClughan (BMTI - San Antonio)" <Susan.McClughan@boral.com> on 
10/01/2007 11:20:18 AM 

Subject:	 Truth in Lending 

Since the housing slump, my credit card fees have jumped. Now they are charging higher interest 
rates on previously purchased items where it should be on new purchases not on the old existing 
balances. When the new legislature goes into effect credit card companies should credit the 
difference between the old and new interest rate on all customer accounts which had old balances 
when the new rate went into effect. They may whine but you know tough luck. I’m tired of getting 
the short end of the deal. Remember banks back up these credit cards this is how they make 
money. If you can get a house loan for 6 or 7%, why not credit cards? 

Household Bank I had an interest rate of 14.95% now it has jumped to 19.5%. No wonder people are 
having problems trying to get rid of their debt because these credit card companies (backed by 
banks) know how to make money on the whole deal. Now Late fees is another wonderful tactic, you 
can be 1-3 days late and they will assess you with fees anywhere from $35.00 to as high as $45.00. 

I have learned not to mail the payments in anymore because two to one it will be late especially 
during holidays such as Thanksgiving and Christmas. So, I pay everything online and schedule my 
payments two days before they are due. 

We need the government to protect our interests, especially when it comes to credit card debt. We 
would have less personal bankruptcy cases if the consumers had a reasonable and fair interest rate 
when paying on credit card debt. 

We need change, we need to protect the consumers, we need to stop feeding the banks $’s they 
have just become way to greedy these days. 

Susan McClughan 
Credit-Collections, Manager 
Boral Material Technologies Inc. 


