
From: "Evelyn McGee" <EMcgee@CRSI-OH.com> on 10/01/2007 12:20:06 PM 

Subject: Truth in Lending 

I am for changing the way credit card companies do business.  I am for a “fixed” rate being unchanged. I 
am also in favor of credit card companies not penalizing customers twice for a late payment. You pay the 
late charge then for a first offense your interest rate also gets raised. There was a time when rate 
increases did not occur until you were late twice within a 3 to 6 month period. I this the old way was fairer 
because for whatever reason—we are all late sometimes. 

Let me just say that I have been very pleased w/ American Express.  I’ve been with the company for over 
15 years now and they have been good about working w/ me. My “fixed” rate has not changed. If I’m 
late and depending on the reason, they have been willing to let the prior agreed upon rate continue.  I 
don’t make it a habit but it is good to know that not all companies are out for blood.  I pay my late fee and 
that’s the end of it, as it should be. 

There are not many government agencies out there now that are serious about protecting consumer 
interests.  I appreciate your efforts and hope that you will be successful. THANKS 


