From: ARTURO R BAUER <bauer23@juno.com> on 10/01/2007 12:30:06 PM

Subject: Truth in Lending

I had a Capital One Credit Card some time ago, | paid for every charge

I Incurred but they continue to charging me ineterest over interest and
late payments fees even though 1 did no use the credit card, | requested
an explanation of the charges several times but never responded, I only
receive treathening letters with no explanation at all, 1 think that is
an

abuse to the members who deserve explanation for any charge debited

to their accounts, please do something about it. Thanks

Arturo Bauer



