
From: "Springer, Linda" <LSpringer@coh.org> on 10/01/2007 03:05:01 PM 

Subject: Truth in Lending 

Dear Fed Reserve Rep: 

I'm glad to hear that the government is finally starting to look at the unfair practices exhibited by many of 
the credit card companies. In many cases it seems that these companies are purposely trying to trip 
customers up so that they can charge them hefty fees and fines. 

I applaud the proposal to require that a rate advertised as "fixed" must stay fixed. 

I applaud the proposal to require companies to clearly state what triggers they use for determining rate 
increases. 

I applaud the proposal to require that a credit card company clearly spell out its rates and fees. 

I applaud the proposal to require credit card companies to give 30 days notice of any changes in terms. 

In general, credit card companies should be required to a abide by the following principles. 
z Credit card companies should issue cards on terms individuals can repay. 
z Issuers should clearly explain account features, terms and pricing at relevant times. 
z Issuers should provide customers notice and choice with respect to changes in terms. 
z Issuers should encourage responsible, successful credit use, especially among new 

credit entrants and customers with special needs. 

Additional Proposals: 

The practices of using "universal default" to raise rates and fees due to some activity on another
 
account on the customer's credit report (that may be the result of an error or identity theft) should
 
be stopped.
 

Billing cycles should be straightforward and easy for the customer to understand.
 
Customers should not be required to pay a fee to pay their bills on-line, by phone, etc. 
This penalizes folks that want to pay on time but may be out of town. 

Companies should not be able to re-price arbitrarily and without notice. 

L. Springer
 
Pasadena, CA
 


