
From: "Nadine Hartway" <nhartway@hljackson.com> on 10/01/2007 03:20:05 PM 

Subject: Truth in Lending 

I am glad the federal government is finally stepping in to try and establish guidelines that are fair to the 
consumer and prevent credit card issuers from assessing excessive fees and changes to your accounts 
with little no warning. Some of the burden needs to be shifted back to the credit card issuer. 

With so many young people having credit cards but are not savvy about how these cards really work, 
guidelines would help to educate them, and limit the financial reprecussions that could come from their 
naivety.  It can take them years to recover financially from a bad experience with an aggressive credit 
card issuer if they are not educated. 

. Universal Default- This makes a bad situation worse for a consumer. If every creditor did this a 
struggling consumer, the consumer would enter a no-win zone. 
. Fees for payment by phone or a payment on line – You actually are punished for trying to make a 
payment on time.  What logic is that? 
. Late fees have gotten out of control.  A late payment can almost wipe out a monthly payment that a 
consumer makes once the monthly finance charges.  This makes it even harder for a consumer who is 
working to dig himself out of a hole. 
. Credit card companies should not be allowed to change the rate on your credit card until you card 
expires. (Two year increments for borrowers they deem risky, 3-4 years for less risky borrowers) 
. Credit card companies should not be allowed to prey on high school and young college student’s with 
their credit card offers.  – Reasons are obvious.  I would like to see some restrictions applied to these 
offers. 

Thank you. 

Nadine Hartway 


