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Comments: 
It is about time that credit card companys be held accountable. Last month I noticed an 
increase in my interest on my citi credit card. I called to ask them about it and they were 
unsure of the reason it was raised. They couldn't lower the rate back down to what it was but 
could give me line of credit at a lower rate to payoff the account. It was the most ridiculous 
thing I had ever heard. I have since paid off the account and cancelled the account. 


