
From: "Vincent Cappello" <vcappell@numc.edu> on 10/01/2007 04:05:01 PM 

Subject: Truth in Lending 

I've been noticing that my credit card statements have been coming to my house 
a lot closer to their due dates, for instance 7 to 10 days of when they are 
due. It gets worse when a holiday comes around, because the mail doesn't get 
delivered for two of those days, when the holiday is a Friday or Monday. I've 
called my credit card company this past month on Sept 21st to find out if my 
statement had been sent yet, because I was leaving for a vacation, and they 
told me it was sent out on the 13th. I find it hard to believe it takes over 8 
days for any mail to get to Long Island from anywhere in the US. The credit 
card company is Citibank. I was wondering if you have gotten any similar 
complaints? I believe they are manipulating the dates to get late fees and 
other charges. 

Thank You, 

Dr. Vincent Cappello 
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