From: "Hall-Caine, Mellissa" <MHallCaine@cwe.org> on 10/04/2007 01:40:03 PM

Subject: Truth in Lending

| am fed up being charged late fees and unclear charges when | have sent the payment well in advance!!
WaMu recently socked me when | had mailed the payment on Sept 3" and they didn’t put the check
through until Sept.24!!!
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