From: "Sharon Kelly" <Sharon.Kelly@beldon.com> on 10/04/2007 01:50:03 PM

Subject: Truth in Lending

Chase Bank

| have had my credit card for some time and never late, but they recently checked my credit report and
are jacking my interest rate to 40%. What'’s really funny, not actually, but other creditors say we have
excellent credit. Go figure. | pay them off and cancel my card and never deal with them again.

Sharon Kelly

Production Assistant
Beldon Roofing

P.O. Box 13380

5039 West Ave.

San Antonio, Texas 78213
(210) 366-6954

(210) 341-2959 (Fax)
Sharon.Kelly@Beldon.com
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