From: "Victoria Pitts" <Ipitts@citlink.net> on 10/02/2007 12:45:02 AM
Subject: Truth in Lending

| totally agree that companies need to make it PLAIN and CLEAR what they are asking for. | just got
cancelled by First Equity without any notice. The lady told me that the usual procedure is to place an
account on hold before closing it but however they did not do that in my case. They sent me checks to
use and when | did they closed my account due to my "Credit Report". | questioned when my account
was closed and they said just yesterday. | asked about the two checks that | used and she said one was
honored because it was before my account was closed. The other was not honored because it posted
the next day after my account was closed. | asked when was | notified and she said it went out yesterday
the day they closed it. So now | have a check that | wrote that bounced because they didn't honor it.

| find this totally unfair. | used their checks in good faith and they turned around and closed my account
without any warnings.

I would love to see if this was right of them or if | was treated unfairly.
Please if you could answer my questions, | would appreciate it.

Please email me at Ipitts@citlink.net.

Thank you,

Victoria Pitts
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