
From: "Linda Duester" <lindad@5pointsbank.com> on 10/02/2007 01:00:03 PM 

Subject: Truth in Lending 

Credit card statement envelopes should have a post mark date on them so the 
consumer knows exactly when the statement was mailed. I had a card with Chase 
credit and the 1st time I received a statement it was 10 to 14 days after the 
cut off date on the statement. As soon as I received the statement in the 
mail I mailed my payment back and when they processed my payment I was 1 day 
late. I set up an online account so I could make my payment on line each 
month and then I had control of knowing my payment was made on time. The 
credit card company should have to show proof when they mail their statement 
and a postmark date would take care of this. 
Sincerely, 

Linda 
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