From: "Carolyn Baltzell" <CBaltzell@bdgrowers.com> on 10/04/2007 04:40:02 PM

Subject: Truth in Lending

An investigation needs to be done on this credit card company. Allows a charge to go through, then
spends the next 7 months charging $35.00 per month for an amount over the limit. Then tacks on
another $30.00 for late payment, because the amount you sent didn't cover it.

Regards,
Carolyn ©

Carolyn Baltzell

Accounting Manager

Blue Diamond Growers

1802 C Street

Sacramento, CA 95814

Direct Line: 916-446-8314

Fax: 916-325-2821

Email: cbaltzell@bdgrowers.com
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