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Comments: 
To whom it may concern, I would ask you to reconsider the proposed changes to the multi-
feature open-end lending rules now under consideration. As a member-owned financial 
cooperative, Austin Telco has always put our member's best interests to the forefront. For the 
past 25 years our members have been able to rely on the convenience and flexibility offered 
by our open-end loan programs. Unlike many other credit unions, we do not participate in 
indirect lending programs; choosing instead to offer superior rates and terms to our members. 
If these proposed changes were to be adopted, our members (and others like them) would be 
at a significant disadvantage in being able to have their needs met in an inexpensive and 
timely manner. Even with the flexibility of the current open-end system, many of our 
members still choose competitors much higher rates because of the convenience of dealer 
financing. The big loser in this scenario is the member, who often ends up paying hundreds 
or even thousands of dollars in unnecessary additional finance charges for this 
"convenience". It's ironic that this "fix" to a system that has worked so well for 25 years 
comes as the auto manufacturers are once again ramping up their "0 percent" finance options. 
If the best interest of consumers is at the heart of this proposal; then I would strongly 
encourage a review of the regulations regarding these offers. Almost every "0 percent" offer 
comes at the cost of a missed rebate, discount or incentive; many as high as $2,500 - $4,000. 
Most consumers have no idea that the cost of this "free" financing can be significantly higher 
than the cost of standard financing after the discount/incentive/rebate was applied. Any type 
of missed rebate, incentive, or discount should be considered a prepaid finance charge and 
disclosed in an A.P.R. to a prospective borrower as such. This basic requirement would go 
much further in educating and protecting consumers than these proposed changes to the 
existing regulations. Thank you for your time and consideration. Sincerely, Tony Rawls Sr 
VP Lending / C.L.O. Austin Telco F.C.U. (512) 302-5555 x7000 




