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Comments:

Disclosure statements from credit card companies MUST BE MADE SHORTER AND
EASIER TO READ. I recently received a statement of terms from my card provider. It was 8
pages long and in 8-point type. I am a college graduate and have served as the financial
officer of a corporation for over 30 years. I had trouble understanding the statement. It is
unreasonable to expect consumers to read and understand such statements. Card providers
should state all terms on one 8.5 X 11" sheet of paper in 12 point type. If they can't say it in
that space, it is too complicated.



